Blackboard

September 7, 2007

Federal Communications Commission
Authorization & Evaluation Division
7345 Oakland Mills Road

Columbia, Maryland 21046

Gentlemen:

This letter will authorize the appointment of M. FLOM ASSOCIATES, INC. to act as our Agent to
submit test results and documentation for the purpose of obtaining FCC certification related to wireless
laundry modules.

This appointment is affective until otherwise notified by us.

If you have any questions, please do not hesitate to contact me at (202) 463-4860 ext. 2323.

Regards,

Matthew Small
General Counsel
Blackboard Inc.

Blackboard Inc.

1899 L Street NW, 5th Floor
Washington, DC 20036
+800.424.9299 (toll free)
+202.463.4860 (direct)
+202.463.4863 (fax)
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