
Response to TCB Findings 
 
 

Please explain the reason for professional installation requirement. 
 
Response: 
 
Even though the actual installation process seems simple, the simplicity of the installation is due 
to the fact that personnel involved in the installation process are required through Siemens to 
have training on the product and its installation. Secondly, the installation is performed in 
conjunction with a proprietary wired network that can only be serviced by an authorized 
technician. Third, the radio device is not sold into general distribution or through dealers, its 
distribution is to limited to local Siemens branch offices responsible the installation and 
maintenance of their specialized building automation equipment.  

 


