@ MaxID

June 2, 2008

To whom it may concern,

Bluetooth fitted but permanently disabled

This letter serves to confirm that an OEM Bluetooth module is fitted to our product, FCC ID
TFTIDL3IDO1, but permanently disabled and not available to the user of the product. The
following comprehensive steps have been taken to achieve this:

1. Removing the Bluetooth drivers from the product Operating System. This ensures that an
application cannot interface to the module.

2. Removing Bluetooth power up and power management from the Operating System. This
ensures that power is not supplied to the module.

3. Removing the Bluetooth selection from the Wireless Manager application. This ensures
that a user is not able to manually enable Bluetooth.

Sincerely,

Roger Biggs
Technical Director
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