@ MaxID

530 Lytton Avenue, Suite 267
Palo Alto CA 94301

March 6, 2009

ACS TCB
5015 B.U. Bowman Drive

Buford, GA 30518

Re: FCC ID: TFT-IDLMAXO1
To Whom It May Concern:

This letter is to respond to a TCB inquiry regarding use of USB and mini-USB ports on the iDLMax
FCC ID: TFT-IDLMAXOQ1. The USB ports are for service and diagnostic purposes, only accessible to
authorized personnel. These ports are disabled for normal end use.

Information provided in the user guide with regard to the USB ports is for future applications. At which
time these ports are made available to the end user, the iDLMax will be re-evaluated and additional
equipment authorizations applied if necessary.

Sincerely,

Steve Bowen

Director of Product Development



