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Safety information 

Your POS is designed and tested to meet the latest standards of safety for information 

technology equipment. However, to ensure your safety, it is important that you read the 

following safety instructions. 

 

Setting up your system 

Read and follow all instructions in the documentation before you operate your system.  
 

‧ Do not use this product near water or a heated source such as a radiator.   

‧ Set up the system on a stable surface.   

‧ Openings on the chassis are for ventilation. Do not block or cover these openings. Ensure 

that you leave plenty of space around the system for ventilation. Never insert objects of 

any kind into the ventilation openings.  
 

‧ Use this product in environments with ambient temperatures between 0˚C and 40˚C 

(32˚F~104˚F).  
 

‧ If you use an extension cord, ensure that the total ampere rating of the devices 

plugged into the extension cord does not exceed its ampere rating.  

 

Care during use 

• Do not walk on the power cord or allow anything to rest on it.  
 
• Do not spill water or any other liquids on your system.  
 

• When the system is turned off, a small amount of electrical current still flows. Always 

unplug all power, modem, and network cables from the power outlets before cleaning 

the system.  
 

• The touch screen requires periodic cleaning to achieve the best touch sensitivity. Keep 

the screen clean from foreign objects or excessive dust accumulation. To clean the 

screen:  

• Turn off the system and disconnect the power cord from the wall.  
 

• Spray a small amount of a household glass cleaner onto the supplied cleaning cloth 

and gently wipe the screen surface.  
 

• Do not spray the cleaner directly on the screen.  
 

• Do not use an abrasive cleaner or a coarse cloth when cleaning the screen.  
 

• If you encounter the following technical problems with the product, unplug the power cord 



3 

 

and contact a qualified service technician or your retailer.  
 

• The power cord or plug is damaged.  
 
• Liquid has been spilled into the system.  

• The system does not function properly even if you follow the operating instructions. 

• The system was dropped or the cabinet is damaged.  
 

• The system performance changes. 
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Package contents 

 

1. nPOS 

 

 

2. Power Adaptor  

 

 

 

 

3. Power Cord  

 

 

 

 

4. Manual                  

 

 

 

 

 

 

NOTES: 
 

• Contact your retailer if any of the items are damaged or missing.  
 

• Contents may vary per country or region.  
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Chapter 1: Hardware Setup 

Getting to know your nPOS15 

 

Front view 

1 Power indicator 

Lighting when power on 

 

 

 

 

 

 

Rear view 

 

 

 



6 

 

 

1 Power button 

Press this button to turn on/off your POS. 

 

2 RS232 port 

This port allows you to connect compatible RS232 devices to your POS, like Bar  

code scanner. 

 

3   USB port 

This port allows you to connect compatible USB device, like Bar code scanner. 

 

4   RJ45 LAN port 

This port allows you to connect compatible RJ45 LAN cable.              

 

5   Power input 

The supplied power adapter converts AC power to DC power for use with this jack. 

Power supplied through this jack supplies power to the POS. To prevent damage to the 

POS, always use the supplied power adapter. 

 

6   Adapter cable fixer 

Fix the cable of the power adapter 

 

 

WARNING! The power adapter may get warm or hot when in use. Do not cover the adapter and keep it 

away from your body. 

 

 

Side views 

 

1 Reader holder 

This port allows you to connect compatible MSR and ICC reader which support USB2.0  

interface.  
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Chapter 2: Using your nPOS15 

Placing your nPOS15 on the table or desk 

1. Place your POS on a flat surface such as a table or desk and adjust the stand.  

 

 

2. Connect the power adapter to your nPOS15’s DC-in port and plug to the correct socket 

outlet with the correct input rating. The input voltage of the adapter is AC 100V~240V. 

 

 

  

 

 

 

 

 

 

 

3. Press the power button. 
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Warning 

1.§ 15.21 Information to user.  

Notice:  

Any changes or modifications not expressly approved by the party responsible for compliance could 

void your authority to operate the equipment. 

 

This device complies with Part 15 of the FCC Rules. Operation is subject to the following two 

conditions: 

(1) This device may not cause harmful interference and 

(2) This device must accept any interference received, including interference that may cause undesired 

operation. 

 

2.§ 15.105 Information to the user.  

Note:  

This equipment has been tested and found to comply with the limits for a Class B digital device, 

pursuant to part 15 of the FCC Rules. These limits are designed to provide reasonable protection 

against harmful interference in a residential installation. This equipment generates, uses and can 

radiate radio frequency energy and, if not installed and used in accordance with the instructions, 

may cause harmful interference to radio communications. However, there is no guarantee that 

interference will not occur in a particular installation. If this equipment does cause harmful 

interference to radio or television reception, which can be determined by turning the equipment off 

and on, the user is encouraged to try to correct the interference by one or more of the following 

measures:  

—Reorient or relocate the receiving antenna.  

—Increase the separation between the equipment and receiver.  

—Connect the equipment into an outlet on a circuit different from that to which the receiver is 

connected.  

—Consult the dealer or an experienced radio/TV technician for help. 

4.FCC RF Radiation Exposure Statement: (For MPE report) 

1. This Transmitter must not be colocated or operating in conjunction with any other antenna or 

transmitter.  

2. This equipment complies with FCC RF radiation exposure limits set forth for an uncontrolled 

environment. This equipment should be installed and operated with a minimum distance of 20 

centimeters between the radiator and your body. 
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根據低功率電波輻射性電機管理辦法 :  

第十二條 經型式認證合格之低功率射頻電機，非經許可，公司、商號或使用者均不得擅自變更頻率、加大功率

或變更原設計之特性及功能。 

第十四條 低功率射頻電機之使用不得影響飛航安全及干擾合法通信；經發現有干擾現象時，應立即停用，並改

善至無干擾時方得繼續使用。前項合法通信，指依電信法規定作業之無線電通信。低功率射頻電機須忍受合法通

信或工業、科學及醫療用電波輻射性電機設備之干擾。 

 


