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1 About This Document

This document describes the features and functionalities available in the RTX SME VolP DECT 8436 Handset. We
describe how to operate the handset without going into details of its mechanical features. The reference for
features and operation in this manual is RTX generic mode.

1.1 Audience

This guide is intended for everyday users as well as system administrators.

1.2 Abbreviations

For the purpose of this document, the following abbreviations hold:

DECT: Digital Enhanced Cordless Telecommunications
IPEI: International Portable Equipment Identity
MAC: Media Access Control

PBX: Private Branch Exchange

1.3 References/Related Documentations

[1]: How_To_Deploy_SME_Network_V1.3
[2]: SME VolIP System Guide, Version 4.4

1.4 Document History

REVISION AUTHOR | ISSUE DATE COMMENTS
4.7 DKO 27/08/2019 Aligned with Firmware v470

1.5 What is new

What new features have been added.

REVISION @ WHAT IS NEW
V460 RTX8200 Location gateway support
V470 Wired headset ICON added to status bar
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2 Making Handset Ready

In this chapter we briefly describe how to prepare the handset for use, install, and how to insert and charge new
batteries.

2.1 Package - Contents/Damage Inspection

2.1.1 Before Package Is Opened

Examine the shipping package for evidence of physical damage or mishandling prior to opening. If there is proof
of mishandling prior to opening, you must report it to the relevant support center of the regional representative
or operator.

2.1.2 Contents of Package

Make sure all relevant components are available in the package before proceeding to the next step.
In principle, every shipped handset unit package/box contains the following items:

e 1xHandset unit

e 1 xBattery cover

e 1xHandset belt clip

e 1xCharger

e 1xA/CAdaptor

e 1 xBattery

e 1xplastic cover to replace the belt clip

Charger
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2.1.3 Damage Inspection

The following is the recommended procedure for you to use for damage inspection:

Examine all relevant components for damage.
Make a “defective on arrival - DOA” report or RMA to the operator. Do not move the shipping carton
until the operator has examined it. The operator/regional representative will initiate the necessary
procedure to process this RMA. They will guide the network administrator on how to return the
damaged package if necessary.

3. If nodamage is found, then unwrap all the components and dispose of empty package/carton(s) in
accordance with country specific environmental regulations.

2.2 Before Using the Phone

The following are the precautions users should read before using the handset:

2.2.1 Installing the Battery

Never dispose battery in fires, otherwise it will explode.

2. Never replace the batteries in potentially explosive environments, e.g. close to inflammable
liquids/gases.

3. ONLY use approved batteries and chargers from the vendor or operator.
Do not disassemble, customize, or short circuit the battery

2.2.2 Using the Charger

Each handset is charged using a handset charger. The charger is a compact desktop unit designed to charge and
automatically maintain the correct battery charge levels and voltage. The handset charger is powered by AC
supply from 110-240VAC that supplies 5.0VDC at 1000mA. When charging the battery for the first time, it is
necessary to leave the handset in the charger for at least 10 hours before the battery is fully charged, and the
handset is ready for use.

2.2.3 Handset in the Charger

For correct charging, ensure that the room temperature is between 0°C and 25°C / 32°F and 77°F. Do not place
the handset in direct sunlight. The battery has a built-in heat sensor which will stop charging if the battery
temperature is too high.

If the handset is turned off when placed in charger, the handset turns on and shows (shortly) the charging
message “The battery is charging”. After a while the display backlight first dim and then turns off (if demo mode
is not enabled). There will be response for e.g. incoming calls.

If the handset is turned on when placed in charger, the display shows (shortly) the charging message “The
battery is charging”. After a while the display backlight first dim and then turns off if unless “Idle Screen Saver” is
switched on.
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2.2.4 How to Open Back Cover

1. Open the belt lock and slide down the back-cover as shown on the image below

2. Remove Back Cover from Handset

2.2.5 How to Replace Battery

Remove the back cover from the handset as showed in section 2.2.4 How to Open Back Cover above. Then
remove the old battery and replace with a new one.

2.2.6 Handset Serial and IPEI/IPUI Number

The serial number and IPEI/IPUI number of each handset is found either on a label, which is placed behind the
battery, or on the packaging label. First, lift off handset back cover and lift the battery and read the serial
number.

SME VolIP Handset Guide 4.7
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3 Phone Overview

This section contains an overview of the handset from the front and rear side.

3.1 Handset - Front View

10.

11.

Earpiece Speaker

Screen

Navigation Keys (Up/Down/Right/left)
Selection Key (Centre of Navigation Keys)

Call Key/ Accept Call Key (Off-hook key)
To answer a call, and functions as a short cut to the Call
list.

End, ON/OFF Key, Back Key (On-hook key)
To end call, to return to a previous menu, and to switch
the handset on/off by long press.

Activity Menu Key
To enter all the menus available on the handset.

Speaker Key
To enable/disable speaker mode during call.

3 Softkeys

Are used for different commands in the different menus
on the handset and changes according to what is
displayed on the screen.

LED
Indicates incoming call, missed call, messaging, low
battery, and charging.

4 Function keys
Program the keys to different shortcuts to easily access
different menus
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(/ L | m—— \\'|||
12. Volume Up Key (navigation up Key)

To increase the volume during call. " I[I

13. Volume Down Key (navigation Down Key)
To decrease the volume during call.

14. Mute Key (navigation left Side Key)

To turn off the microphone in call, so that thecounterpart is
muted.

3.2 Handset - Rear View

15. External Speaker
Is used when speaker mode is enabled in call.

16. Battery

SME VolIP Handset Guide 4.7
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4 Display

This section contains a description of the different icons seen in the idle and in the menu.

4.1 Icons and Text on the Display

All functions and settings available to the handset user are shown as icons and text on the display. The icons and
text on the display indicate functions and settings to which you have access.

The picture below shows a typical idle screen that displays the time and date, display name which is set on the
web interface of the base station, registration number, and handset name which is set locally on the handset.
This active area is also the area for dialog window text if there has been a missed call, or an action needs to be

confirmed.
<« Status bar
Tue 04-01-2011
<« Date/Time
<« Softkey bar

In the softkey bar at the bottom of the idle screen it is possible to access from the left: Contacts, Central
Directory, and Calls.

The status bar at the top of the idle screen is always visible in all screens. This displays icons which give the user
information about signal strength, missed call, new message, phone lock, key lock, sound off, time, and battery
status. These icons are shown and explained shortly in the following:

- “Signal strength” icon is always visible in the upper left corner. The number of green staples is displayed
according to the strength of the signal. The icon is visible only when the handset is connected to a base station.

- “Battery” icon is always visible in the upper right corner and shows how much battery is left on the handset.

In

“Missed cal
seen in the call list.

icon is displayed in the status bar and indicates that there has been a missed call which can be

E “Voice mail message” icon is displayed in the status bar when there are voice mails that have not been
listened to. This icon remains until the voice mail has been listened to.

= “Message” icon is displayed in the status bar when there are messages on the handset that have not been
read.

. “Sound off”/”Silent” icon is displayed in the status bar when silent mode is enabled on the handset.

B “Keylock” icon indicates when the keypad is locked, and the user needs to long press the *-key to be able to
use the handset again.
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. “Do not disturb” icon is displayed in the status bar when this feature is enabled; in this case the handset does
not react on any incoming calls.

- “HD” icon is displayed during a call if the quality of the call is “High Definition” and hereby using the G.722
codec (also called a wideband call).
4.2 Menu icons

All the menus available on the handset are displayed when the menu key is pressed from idle. The available
menus are seen on the screen below.

«4— Status bar
<«+— Name of the selected menu

.g,"i

<— Available menus

«— Softkey bar

The status bar at the top of the display is always displayed independent of which menu is selected, and the
softkey bar gives the possible options to select in every menu. In the active area of the screen the name of the
menu selected is displayed at top, and all the available menus to select are displayed. During navigation across
the different menus the highlighted icon is moving to indicate where the navigation key is. The menu icons are
showed and shortly explained in the following:

The “Contacts” menu contains all names/numbers in the local phonebook.

Al

The “Calls” menu contains call lists and call times.

B
@

The “Connectivity” menu contains options to register/deregister the handset and network options.
i |

. The “Settings” menu contains personal handset settings such as time/date, language, handset name, etc.

The “Messaging” menu contains messages received on and sent from the handset along with the
availablemessaging settings.

mThe “F-Keys” menu contains personal handset settings for the F-Keys.
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4.3 Keys and Buttons

4.3.1 Navigation Keys/Selection Key

Use this key when navigating in menus, and to move the cursor when writing some text or a number. The

navigation keys @ are used for stepping left/right and up/down when navigating in the menus. When
selecting or entering a menu use the selection key in the middle of the navigation keys.

4.3.2 Softkeys

The handset has three softkeys [ — located just beneath the display, and the function of these
is indicated by text on the display just above each softkey according to the respective screen.

4.3.3 Function keys

The RTX8436 has extra 4 function keys @EERERED : the bottom of the front panel. These buttons allow
the user to assign functions to them in order to easily access different menus. The keys can be configured in the
“Settings” menu. For further details, please go to chapter 6.5.18.

4.3.4 Speaker Key

The speaker key n is used to shift between speaker mode and normal mode during call. When the handset is
set to speaker mode during call the speaker key lights up in red, and the sound comes from the speaker on the
back of the handset.

4.3.5 Activity Menu Key

When using this key E from idle the activity menu is opened from which all the different menus available
on the handset can be opened.

4.3.6 Off-hook Key

This key - is used for answering an incoming call, or dialing a number either directly from the idle, or from
the contact list, call list, or central directory. Pressing this key in idle opens the call list.

4.3.7 On-hook, and On/Off Key

The On-hook key - is used for disconnecting calls and returning to the previous menus when navigating in
any menu. A long-press in idle will switch the handset off, and a long-press when the handset is switched off will
switch the handset on.

4.3.8 Speed Dial Keys

Any key from “2” — “9” can be set as a speed dial key. A long press on any of these numbers when the handset is
in idle can be set to a short cut to calling any contact in the contact list, or in the F-Key list. For additional
information on this feature see 7.1.4 Speed Dial/On Touch Dial.

4.3.9 Volume Button

These two volume buttons placed on the navigation (up/down) keys of the handset are used for
increasing/decreasing thevolume during a call.
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NOTE: These buttons are used to control the volume when using the earpiece, a headset, and the loudspeaker,
and the lowest volume will not mute the handset.

4.3.10 Mute Button

17. The mute button is placed navigation left Side Key of the handset. This button is used duringcall to

mute the call so that the microphone in the handset is turned off, and the counterpart cannot hear
you,but you are still able to hear the counterpart of the call.

Incoming call Muted Un-Muted

7Line1

Connected
120

RejectiliHold — Conf. Trans..

When the mute function is enabled during a call it is indicated on the “Connected” screen with the image shown
above. Mute is turned off by pressing the mute button again.

Furthermore, a press on the mute button when the handset is in idle will activate the “Push To Talk” function; for
further information on this feature see section 6.5.15 Push To Talk.
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4.4 The Keypad

The keypad is used when entering a name or number, and the sketch below shows the available characters on
the handset.

abc2aaaa

Fal2 =" @0
*[keylock]\m
* o-

def3éééé

m/mn06666

m/wxyZSV

m/#[silent mode]
5

jkIs [space]*0 tuvBauaQ

NOTE: Depended on the selected menu language, other characters can be available. Therefore, the character
order can differ from the table above.

4.4.1 Idle Mode, and Number Input Mode

When in idle a short press on a key enters the digits “0” — “9” and the characters * and #.

In number input mode, a long press on “0” generates a +.

4.4.2 In Text Input Mode
While in text input mode a short press on a key 0-9 displays the first available character on that specific key. The

marked character is then selected after a timeout, or when another key is pressed.

By pressing the *-key it is possible to change the text to be upper/lower case or only numeric (Abc, abc, ABC, or
123).

Use the 0 to add a space in the text.

4.4.3 Silent Mode from #-Key

By long-pressing the #-key when the handset is in idle, the handset will turn to silent mode, and a “Sound Off”
icon I will be shown in the status bar. This feature enables the user to rapidly turn on silent mode. To turn off
silent mode again long press the #-key.
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5 Basic Operation

The following explains three basic operations of the handset: how to switch the handset on/off, how to
lock/unlock the keypad, and the available options when entering a number in idle.

5.1 How to Switch the Handset On/Off
Switching on the handset

To switch the handset on, long press the on-hook key - . When the handset is on, it will display “Searching”
for a short while until a signal is detected, and then the handset is showing the registration number and is ready
for use.

Switching off the handset

To switch the handset off return to the idle screen and long press the on-hook button -, and the handset
will turn off.

5.2 Lock/Unlock the Keypad
To prevent accidentally pressing keys and making a call, the keypad can be locked.
Locking the keypad

To lock the keypad long press the “ in idle, and a text message is displayed “Press and hold *”. When the
keypad is locked, the “Key Lock” icon B displayed in the status bar.

Unlocking the keypad
To unlock the keypad long press “ until the text message “Press and hold *” disappears.

NOTE: It is possible to answer/reject an incoming call while the keypad is locked.
5.3 Entering a number in idle

When entering a number in idle it is possible to call the number by pressing the off-hook key-

Otherwise, the following three different options are available when a number is entered in idle.

Save
With this option the number can be added as a local contact by pressing the left softkey “Save”.

Clear
Using the right softkey “Clear” deletes one character at a time to the left of the cursor.
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6 Menu Operation

In the following a description of the different menus and submenus of the handset will be given. Before the
functions of every menu are explained, a menu tree will be showed at top to give an overview of how to enter
the different menus.

From idle it is possible to enter some of the menus directly via the three softkeys as displayed on the image
below. By pressing the left softkey the menu ‘Contacts’ is entered, via the middle softkey ‘Central Directory’ is
entered and using the right softkey enters ‘Calls’ to see the different calls lists.

|
1823

Tue 04-01-2011

122

Contacts

Central Directory

To enter the menu from idle press the menu activity key E on the keypad, and all the different menus can be
entered:
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6.1 Contacts

In this menu all the local contacts on the handset are displayed. An empty local phonebook is displayed on the
picture below.

Contacts
Empty

6.1.1 Add Contact

To add a new contact, press the right softkey “More”, select “Add contact”, and the information displayed in the
menu tree below can be filled out for the contact by pressing Edit at the bottom right corner.

Contacts Options Add contact

Empty Name:
Add contact
Work:

Ringtone:

Hereby, it is possible to edit the name, add different phone numbers (work, mobile, home, and other), and add a
specific ringtone to be used for exactly this contact.

To save a new contact, press the left softkey “Save”.
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6.1.2 Call/Edit a Contact

When the “Contacts” menu contains contacts, it is possible to “Call” or “Edit” each contact with the left and
middle softkey, respectively.

Edit contact

Adam

wl 1234
Gary

Jack

Edit More

Pressing “Call” initiates a call to this contact.

When pressing “Edit” it is possible to edit the name, work and ringtone for the highlighted contact.

6.1.3 Send Message to Contact

From Contacts it is possible to send a message directly to a contact in the list. How to do this is displayed in the
images below:

Edit contact Options Drafts
Adam Send message Message
w 1234 Add contact
Gary Edit before call Thank you

Jack iine Edit contact
Delete contact
Delete all contac...
Speed dial

Edit More S = $ Sumbol Clear

In this way, it is possible to send a text message directly to a specific contact. For more information on the text
messaging feature see section 6.6 Messaging.
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6.1.3 More Contacts Options

When a specific contact is highlighted, pressing “More” in the “Contacts” menu enables the features seen below.

Options
Send message
Add contact
Edit before call

Edit contact
Delete contact
Delete all contac...
Speed dial

Select

Edit before call
This function makes it possible to edit the number of the contact before calling the contact.

Edit contact
This has the same function as pressing “Edit” directly from the “Contacts” menu, and makes it possible to edit
the name, work and ringtone for the contact.

Delete contact
By selecting this feature, the following text message is displayed: “Delete current contact from local contact list?”

To delete the selected contact, press the left softkey “Yes”.
To go back to the “More” menu, press the right softkey “No”.

Delete all contacts
With this function all the contacts in the local contact list can be deleted, and by selecting this option the
following text message is displayed: “Delete entire local contact list?”

To delete all contacts in the local contact list, press the left softkey “Yes”.
To go back to the “More” menu, press the right softkey “No”.

6.1.4 Speed dial/One Touch Dial

With this feature it is possible to add a contact to the speed dial. Hereby, this contact can be called directly from
idle by long pressing the speed dial number that the contact is added to. The speed dial feature allows the user

to assign a speed dial number (2 —9) to a contact. This enables the user to call a contact by making a single long
press on one of the number keys (2 — 9) when in idle.

A contact can only be assigned to one speed dial number at a time. The defined number of the contact will be
dialed when the speed dial key is pressed.

NOTE: The ‘1’ key is reserved for voicemail. Long key press on ‘0’ is used for starting a normal dial string with ‘+.
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6.1.4.1 How to setup speed dial

Prerequisite: There must be at least one contact in the contact list.
Steps:

1. Goto the contact list > Move to the contact that you want to assign a speed dial number to.
Select “More” > Select “Speed dial”
Move to the speed dial number (2 — 9) that you want to assign the contact number to.
Select “Add”. The contact name should be appended to the speed dial number.

vk W

Leave the speed dial list by pressing the red “On-hook” key > Press “On-hook” key to exit “More” menu,
and exit contacts list by pressing “On-hook” key again.

In the picture below it is showed how the local contact ‘Henrik Daugaard’ is added as a speed dial number to 2.

Speed dial Speed dial
2: Adam
3:

|
|
\
|
|
|
|
|

e e Bl Al Pl F

D
P
(wl

6.1.4.2 How to call a speed dial number

Prerequisite: The handset is in idle and the key lock is not active.
Steps:
1. Make a long key press (> 2 seconds) on a speed dial key that is assigned to a contact. The first number
defined is dialed.

Hereby, the local contact “Adam” can be called directly from idle by long-pressing m as displayed
below:

Calling
525

Demo Not For Sale

O <

NOTE: The speed dial function can also be set up for the F-Keys (for additional information on this see section 7.8
F-Keys)
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6.2 Central Directory

In the “Central directory” menu different contacts can be called according to which list the system administrator
has setup in the base system. The icon of the Central Directory is visible as soon as the feature is enabled and
configured on the base station. For more details about setting up the Central directory, please see RTX8663 SME
VoIP System Guide.

After activation, the menu can be entered directly from idle with the middle softkey, or from the menu by

pressing the menu activity key E and choosing “Central directory”.

Central directory

)

Opening central
directory. Please
wait...

6.2.1 LDAP Mode and Local Mode

The “Central directory” can be set to LDAP Mode or Local Mode via the web interface of the base station (see [2]
for additional information on this).

When set to LDAP mode, opening the central directory will show a search screen as displayed in the following. By
leaving the search field empty and pressing the middle softkey “Search” all the contacts in the central directory
will be displayed.

Central directory Central directory

dect 4001

Dummy
W 9001
Dummyl

e

Sumbol Search Clear Call

NOTE: When the central directory is in LDAP mode pressing right softkey “Back” the handset will return to the
“Search” field, and a new search for a contact can be made. Pressing the red “On-hook” button, in the central
directory, will send the user back to idle.
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If the central directory instead of LDAP Mode is set to Local mode, opening the central directory will get you
directly to browsing mode, and to enter the search mode press the middle softkey as displayed below.

Central directory Central directory
GG

dd

dect_4001

Dummy
- 3001
Dummyl

e

Call Searc Sumbol Search Clear

The search function is similar in these two modes. When typing something in the search field and pressing
“Search”, the results of the search will be displayed. This is showed in the following images.

Central directory Central directory

Dummy
o 2001 ->
Dummy1

Suymbol ' Search’ Clear

To scroll through the search results, use the navigation keys up and down and you will scroll through the list. If a
blue arrow is seen to the right of a contact (as seen above), this contact has more than one number added, and
to scroll through these different numbers use the left/right navigation keys.

6.2.2 Calling a Contact in the Central Directory

To call a contact from the central directory you can either press the green “Off-hook” button or the left softkey
“Call”. The contact number that currently appears on the screen will be called. Use right/left navigation key to
scroll through the names.

Central directory
GG

dd

dect_4001

FJ3001Imax24

Calling

300
Dummy )

- 001
Dummyl

ee

Call
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If a contact has more numbers added an arrow is shown to the right of the contact, and by pressing the right/left
navigation keys it is possible to navigate between the different numbers assigned to that contact. The number
that currently appears on the screen is the one that is called.

6.3 Calls

The menu “Calls” consists of lists of all the calls that have been made to or from the handset.

This menu can be entered directly from idle with the right softkey EEEENEEN |,y pressing the green off-hook

button - or from the menu by pressing the menu activity key E and choosing “Calls”.

All calls

DKO 526
DKO 52
DKO 526

26-08-2019 15.09
DKO525
DKO 525

DKO 525

Call View More

When opening the “Calls” menu, the list “All calls” is automatically opened.

Using the up/down navigation keys @ it is possible to view the four different statuses.
Answered calls: The incoming calls that have been answered are listed with a green arrow pointing downwards.
Dialed calls: All the calls that have been dialled from the handset are listed with a green up arrow on the left.

Missed calls: This lists all the incoming calls to the handset that have not been answered by displaying a red icon
with a white cross.

When there is a missed call on the handset a red icon H is displayed in the status bar until the entry has been
displayed in the missed call list. As shown in the images below, the user must scroll over once in order to hide
the icon from the status bar. This indicates as well that the user has seen the missed call.

x

11.10

Mon 26-08-2019
599

All calls
DKO 526 x

DKOS25 @
26-08-2019 15:16

P
522
Demo Not For Sale

08«

_DKO 525
DKO 525 __

DKO 526

DKO 526

Call View More
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6.3.1 Call

To initiate a call directly from the local call list, use the up and down navigation keys to highlight an entry, and
press the left softkey “Call”. This will initiate a call to the highlighted entry as displayed in the images below.

All calls

DKO 526 ol DKO 525
DKO 525 Al
26-08-2019 15:16 Coling

_DKO 525 it
"DKO 525 _
DKO 526
DKO 526

Call View

A call can also be made to the highlighted entry by pressing the green off-hook key -

6.3.2 View

The middle softkey enters a “View” function for each entry. With this feature the following details of the call can
be seen: number, line number, status (answered, dialled, missed), duration, and time stamp as displayed in the
image below.

All calls Yiew details

DKO 526

DKO 526

DKO 526
26-08-2019 15:09
_DKO SIS R
DKO 525

DKO 525

Call View More

6.3.3 More Calls Options

When a specific call is highlighted, pressing “More” in the “Calls” menu enables the features seen below.

All calls Options
DKO 526 Yiew details
DKO 526 Save contact

DKO 526 Appen. to contact

26-08-2019 1509 Send message

DKOS525 Edit before call

DKO 525 Delete item
DKO 525 Delete all items

Call View More
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View details
This shows the same details about the call as the “View” function explained in 7.3.1 Call/View.

Save as contact
With this feature it is possible to save the number in the call list as a contact.

Append to contact
This function makes it possible to add the number in the call list to an existing contact.

Send message
With this feature a text message can be sent to the selected number in the call list.

Edit before call
With this function the number in the call list can be edited before calling.

Delete item
By selecting “Delete item” the following text message is displayed: “Delete current item from list?”

To delete the item from the call list, press the left softkey “Yes”.
To return to the call list, press the right softkey “No”.

Delete all items
This feature makes it possible to delete all items in the specific call list. By selecting “Delete all items” the
following text message is displayed: “Delete all items in this list?”

To delete all items in the specific list, press the left softkey “Yes”.
To return to the call list, press the right softkey “No”.
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6.4 Connectivity

The “Connectivity” menu is entered in the menu by pressing the menu activity key E inidle.

Connectivity
Register
Deregister
Select PBX

6.4.1 Register

When a handset is to be registered on a base system, the user will be prompted for an access code (base
registration PIN) before the registration procedure is started.

Connectivity Connectivity
Register Access code
Deregister
Select PBX

The access PIN code is default “0000” and cannot be changed via the handset. The access PIN code can only be
changed via the web interface on the base (please check the additional document via [2] for more information
about handset registration on a base system).

6.4.2 Deregister

The handset can be deregistered from a registration. The user will in this case be prompted for a PIN code (base
deregistration PIN), the PIN code is default “0000” and cannot be changed via the handset. This is displayed
below.

Connectivity

4

Connectivity Connectivity

R('gml— Enter PIN:
Deregister

Select PBX 0000

Delete
registration?
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When the registration that should be deregistered is selected, a warning message “Delete registration?” will be

displayed as seen above. The user then must accept by pressing the left softkey “Yes”, or the right softkey “No”
to cancel the operation.

6.4.4 Select PBX

In the “Select PBX” menu it is possible to select another PBX for the handset to use.

Connectivity Connectivity Connectivity
Register Enter PIN: ® SHE_VOIP
Deregister ALCATEL OXO/...
Select PBX 0000 AASTRA IP DECT

AASTRA NEXSP...

With this feature it is possible to connect the handset to another PBX than the one used by the base station
system. In this way, the handset can for example function on a PBX without being connected to a system of base
stations.
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6.5 Settings

The “Settings” menu is entered through the menu by pressing the activity menu key E inidle.

Settings
Audio settings

lme & date
Language
LED signal
Power save
Security

The “Settings” menu contains the following personal handset settings:

SETTINGS

Each of these settings will be described in the following chapters
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6.5.1 Audio Settings

The “Audio settings” menu contains different settings for the sounds on the handset.

Settings Audio settings

Audio settings Silent
Of f

Ime & date Ring volume

Language _Ring melody
LED signal _Keysound
Power save Confirmat. sound
Security Loverage warning

off On

6.5.1.1 Silent

The “Silent” profile can be either enabled with the right softkey “On” or disabled with the left softkey “Off”.
When the “Silent” profile is enabled no sounds are played on the handset, and the handset does not ring on
incoming calls or messages.

Audio settings

Silent
Off

Ring volume

Audio settings

Silent
On

_Ring melody
Key sound
Confirmat. sound
Coverage warning

off D
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6.5.1.2 Ring Volume and Ring Melody

When the handset receives an incoming call, message, or alarm, different ring volumes and melodies can be

selected.

Ring volume

The ring volume for calls can be adjusted from mute to volume 6. The currently applied level is displayed when

entering the menu “Ring volume”.

Audio settings
Silent

Ring volume
3

Ring melody

Key sound
Confirmat. sound

Coverage warning

To select the desired ring volume the navigation keys up/down or right/left are used to respectively increase or

decrease the volume. Thereby, pressing “Ok” saves the current ring volume. The currently applied ring melody is
played when adjusting the ring volume so that the respective ring volume can be heard before selected.

Ringer mute

The ringer is switched off when the lowest level is selected in “Ring volume”. When the ring volume is set to

mute, the “Sound off” icon is displayed in the status bar, and no sound is heard when receiving an incoming call

or message. See image below
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Ring melody

Many different ring melodies can be chosen for the handset to play when receiving an incoming call. A list of
melodies is displayed when entering the menu. Each displayed melody on the list can be selected by pressing the
left softkey “Select”.

Audio settings Ring melody

_Silent ® Melody 1
Ring volume Melody 2

Ring melody Melody 3

Melody 1 O Melody 4

Key sound Melody 5
Confirmat. sound Melody 6
Coverage warning

Play

To hear the melody before selecting it, each melody in the list can be played by selecting the right softkey “Play”.
The softkey “Play” changes to “Stop” during playback and the playback can then be stopped by pressing this
button.

6.5.1.7 Key Sound

The “Key Sound” settings controls if a key sound is heard as the keys are pressed on the handset, or if no sound is
made. The following three different options can be selected for the key sounds:

Audio settings Key sound
Silent ® Silent
Ring volume Chck
Ring melody lone

Key sound

Silent

Confirmat. sound
Coverage warning

Select

Silent
If this feature is chosen, there will not be heard any sounds when pressing the keys on handset.

Click
With this function enabled a click sound is heard when a key is pressed.

Tone
When this option is enabled a tone will be heard when a key is pressed.

NOTE: No key sound will be generated when pressing the keys during “key lock state” even though one of the
options “Click” or “Tone” is enabled.
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6.5.1.8 Confirmation Sound

This feature either enables or disables confirmation sounds on the handset.

Audio settings
_Silent
Ring volume
Ring melody

Key sound
Confirmat. sound
On

Coverage warning

Off On

When the function “Confirmation sound” is enabled (On), an audible indication is given when an event succeeds
or fails. For example, a positive confirmation sound is generated when a new setting is set or an entry is saved
successfully in the phonebook. A negative confirmation sound is generated if the action fails.

When the confirmation sound is set to “Off” no sounds are generated in either case.

6.5.1.9 Coverage Warning

A coverage warning can be set to occur when the handset is out of range of a base station in the system.

Audio settings
_Silent
Ring volume
Ring melody

_Key sound
Confirmat. sound
Coverage warni..
Off

off

When the feature “Coverage warning” is enabled (On) an audible indication is given in the earpiece of the
handset when the user is close to the maximum range of the nearest base station in the system. Hereby, the user
knows that the call is at the edge of the possible coverage of the call, and that the user must move back in
coverage to keep the call going.

NOTE: This feature is only working when the handset is in call. Not when in idle.
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6.5.1.10 Charger Warning

“Charger Warning” is a feature that enables the handset to make a sound when put in the charger to indicate
that the handset is charging.

Audio settings
_Ring volume
Ring melody
Key sound

_Confirmat. sound
Coverage warning
Charger warning
On

oOff

When the feature “Charger warning” is enabled (On), then an audible indication will be given when the handset
is correctly connected to the charger. If the feature is set to “Off” no audible indication will be given when the
handset is put in the charger.

6.5.1.11 Noise reduction

In this menu, the feature “Noise reduction” can either be enabled by pressing the right softkey “On” or disabled
by pressing the left softkey “Off”.

Noise reduction is a function used when the handset is in call. During a call if noise reduction is enabled on the
handset, the background noise around the user is reduced. In this way, the user should sound clearer to the
counterpart since the background noise is reduced to a minimum.

6.5.2 Time & Date

To set the time and date in the handset select the “Time & date” menu. Below it is shown how the time and time
format can be changed.

Settings Time & date i Time format
Audio settings Time ® 24 hour

Time & date 22:00
Date

_LED signal
Power save
Security

Select

To change the time, use the keypad, or the navigation keys to set the time to be what you want, and press save;
as seen in the third image. The time format can also be changed by pressing the right softkey “Format”. In “Time
format” the preferred time format (24 or 12 hours) can be selected.
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In the same way the date can be changed as seen in the images below:

Time & date Date format
® 22-08-2019
08/22f2019
22-08-2019 22-Aug-2019

22108/2019

22 -08 - 2019

Format

In “Date format” the preferred date format (i.e. dd-mm-yyyy) can be selected by using the up/down navigation
keys.

6.5.3 Language

In this menu it is possible to select different languages for the handset. The menu tree below shows the different
languages available on the handset.

SETTINGS

LANGUAGE

English

Espanol

Deutsch

Francais

Italiano

Nederlands

Portugues
Dansk

Svenska

Turkce

Polski
Norsk

Russian-1

Russian-2

Hrvatski

Srpski

Slovenian
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The currently applied language is displayed when highlighting the menu “Language”.

Settings Language
Audio settings @ English
lme & date Espanol
Language Deutsch

English Francais

LED signal O ltaliano
Power save Nederlands
Security Portugués

When entering this menu, a specific language can be selected by scrolling through the menu using the up/down
navigation keys and pressing the left softkey “Select” when the desired language is highlighted.

6.5.4 LED Signal

The LED at the upper left corner of the handset has three different colors: green, yellow, and red. The different
colors can be assigned to distinctive situations by the user.

Green LED
) OFE: | i
Missed call
® VYoice message

Settings
Audio settings Green LED
Ime & date Yoice message
Language , Yellow LED

LED signal |:> Red LED

LED signal

Low battery

Power save
Security

As seen in the images above each color of the LED signal (green, yellow, and red) can respectively be configured
to indicate:

Missed call

The LED signal blinks in the chosen color when there is a missed call.

Voice message
The LED signal blinks in the chosen color when there is a voice mail message that has not been listened to.

Low battery
The LED signals blinks in the chosen color when the battery is low (below 20% battery on the handset).

off
The LED signal is disabled and does not blink in any situation.
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6.5.5 Power Save

The power save option makes the handset less battery consuming by turning off the display after a certain
amount of time.

Settings Power save
Audio settings >sec
lime & date 10 sec
Language 20 sec

nal
Power save J NS SRS
60 sec ® 60 sec

Security

In the images above, it is displayed how the power save can be set between 5 seconds and 60 seconds. A certain
time interval is chosen by pressing the left softkey “Select” when the desired time interval is highlighted.

6.5.6 Security

In the “Security” menu it is possible to set an automatic keylock and change the PIN of the handset.

Phone lock
This feature locks the phone, when it is in standby mode.
The code needs to be entered before the phone can be accessed.

Phone lock

Phone lock
Off
Change PIN

Settings Security Phone lock
Audio settings Phone lock Enter PIN:
lime & date
Language Automat. keylock

LED signal _Change PIN (i

Power save

After activating the Phone Lock the handset needs to be rebooted, for this to take effect.

To unlock the phone press and hold the “ key and enter the access code.
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Automatic keylock

If the “Automatic keylock” feature is enabled, the keypad will lock automatically after a certain amount of time
that the handset has not been used. The currently applied setting is displayed when highlighting or selecting the
menu “Automatic keylock”.

Security Automat. keylock

_Phone lock ® Off

Automat. keylock 15 seconds
Off 30 seconds

Change PIN 45 seconds
1 minute
Z2 minutes
3 minutes

A list of selectable timeouts is displayed when the user enters the “Automatic keylock” menu. Any one of these
can be selected by pressing the left softkey “Select” when the desired time interval is highlighted. Afterwards,
when the handset has been inactive in the selected time interval the keypad will lock automatically.

NOTE: It is not possible to use the keys when these are locked. The user must unlock the keys by long-pressing

“. Only emergency numbers (e.g. 911 or 112) can be called without having to unlock the keypad.

Change PIN
In “Change PIN” the handset security PIN code can be changed — the PIN code is i.e. used when settings are reset.

Security Change PIN Change PIN

Phone lock Enter current PIN: Enter new PIN:
Automat. keylock

Change PIN 0000

As seen above the current PIN code must be entered first to change it to a new PIN code.
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6.5.7 Handset Name

In the following settings, it is possible to change the handset name, select a line, reset settings, and see the
status data from the base station.

SETTINGS

Handset name

Line

Reset settings

Status

By selecting “Handset name” the name of the handset can be changed.

Settings Handset name

Power save 7 Handset name
Securnty

Handset name

Empty

Line TN

Reset settings

Status

Sumbol Clear

As seen above, an editor is displayed when entering the menu. The handset name is typed in by using the
numeric keys and afterward pressing the left softkey “Save”. The handset name is displayed in the third line of
the idle display.

6.5.8 Line

If the handset is used in a multiline environment, it is possible to select preferred lines for the handset to make
outgoing calls from this “Line” menu as shown below.

Settings
Power save
Security
Handset name

Line

o022

Reset settings
Status

Select

NOTE: To see additional information on this “Line” feature, please check the base system document via [2].
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6.5.9 Reset settings

The handset settings can be reset to default settings by selecting menu “Reset settings”.

Settings Reset settings Reset settings
Power save Enter PIN:

Security
Handset name

Line
T R Are you sure you
Reset settings Pivie 7, sy
: settings?
Status

Select

As it can be seen above, the handset PIN code is required to reset the handset to its default settings.
After such a reset the handset is still registered. The base is not reset to default when selecting this feature.

6.5.10 Status

The menu “Status” delivers some useful information to the end user such as Handset and Base station status.

Settings Status
Power save 7 Handset status:

Handset name

Line
_Reset setungs HW version:

0
Status DECT band:

The displayed information is as follows.
Base station:
- Software version (the current software version of the base station)
- Hardware version (the hardware version of the base station)
- IP address (the IP address of the base station)
- MAC address (the MAC address of the base station)
- System name (the name of the system of base stations that the handset is registered to)

Handset status:
- Software version (the current software version of the handset)
- Hardware version (the hardware version of the handset)
- DECT band (the DECT band that the handset is using, e.g. EU or US)
- Battery level (the current battery level of the handset)
- IPEI (the IPEI/IPUI number of the handset is a static number identifying the specific handset)
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6.5.11 Auto Answer

In this menu it is possible to change the settings for auto answer on the handset.

Settings Answer mode
Security ® Normal
Handset name Any key
Line Automatic

Reset settings
Status

Auto answer
Normal

The “Auto answer” feature makes it possible for the handset to automatically answer an incoming call. This
setting can be set to the following conditions:

Normal
With this enabled the handset does not answer a call automatically, but the user must always press the green
“Off-hook” key to answer a call. The call is not answered by removing the handset from the charger.

Any key

In this mode pressing any key on the keypad (except from the red “On-hook” key, and the three softkeys that still
have their different functions) will answer an incoming call. The call is not answered by removing the handset
from the cradle/charger.

Automatic
If the feature “Automatic” is enabled on the handset, then the incoming call is answered automatically after 5
seconds.
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6.5.12 Silent Charging

The option of “Silent charging” enables the possibility of the handset not ringing during charging. The handset
must be placed in the charger in order for this to work as mentioned below. The options of silent charging are

seen below.
Settings Silent charging
_Handset name ® Off
Line Silent
Reset settings
Status
_Auto answer
Silent charging
off

The handset is ringing when receiving incoming calls (audio alert and incoming call screen displayed).

Silent
The handset receives an incoming call as normal, but it does not ring (i.e. no audio alert but the incoming call
screen is displayed).

6.5.13 Do Not Disturb

This “Do not disturb” feature is to be used when the handset user does not want to be disturbed.

Settings Do not disturb
Line Uisabled

Reset settings ® Enabled
Status
Auto answer

Do not disturb
Disabled

Select

With this feature disabled, the handset reacts as normal on all incoming activities. If the function is enabled,
though, the handset will not react, and the calling counterpart will be directed to voice mail if this feature is
enabled.

The “Do not disturb” icon ks displayed in the status bar when “Do not disturb” is enabled on the handset.
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6.5.14 Hide Number

The “Hide Number” function enables that the user can make a call where the counterpart cannot see the caller
ID of the caller.

Settings Hide Number
Reset settings ® Off
Status On for next call
Auto answer Always On

Silent charging
Do not disturb

Hide Number
Off

Select

off
When the “Hide Number” function is set to “Off” with the left softkey, the caller ID of the handset is displayed to
the counterpart of the call.

On for next call
If this function is enabled, then the caller ID will be hidden to the counterpart only for the next outgoing call, and
then for the following calls the number will not be hidden anymore.

Always on
With the “Always on” enabled, the caller ID will be hidden for the counterpart for all outgoing calls initiated until
this feature is disabled again.

NOTE: When hide number enabled, base sends SIP header “Privacy: id” to address
sip:anonymous@anonymous.invalid

The PBX must support anonymous calls otherwise the call will be rejected, and the handset cannot make an
outgoing call if this feature is enabled.
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6.5.15 Call Forward

The “Call Forward” feature enables the user to forward all incoming calls in different cases as described below.

Call Forward

Forward Uncondit..
Off

Forward No Answer

Settings

Status
Auto answer
Silent charging

Do not disturb
Hide Number

_Forward Bus

Forward Unconditionally
If this feature is enabled all incoming calls to the handset will be forwarded to the number setup in “Forward To”
as seen below.

Call Forward

Forward Uncondit..
Off

Forward To

Call Forward Call Forward
Forward Uncondit.. Forward To

Forward To
Empty

In this case the handset will not receive any incoming calls, but all calls will automatically be forwarded to the
number setup in “Forward To”.

Forward No Answer
This feature controls if incoming calls to the handset should be forwarded if the call is not answered.

Call Forward Call Forward

Forward No Answer Forward After (s)
Off

Call Forward

Forward Uncondit..

Forward No Answer

Off Forward To
_Forward Busy E:> Forward Aft

By enabling “Forward No Answer” incoming calls to the handset are forwarded if the call has not been answered
during a certain time period as for example 30 seconds [Forward After (s)]. This feature is setup in the same way
as “Forward Unconditionally” as displayed above.
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Forward Busy
The “Forward Busy” function controls if the handset will forward the call when busy; e.g. when the user is in
another call.

Call Forward Call Forward

Forward Uncondit.. Forward Busy
Forward No Answer Off
Forward Busy Forward To

Off

When “Forward Busy” is enabled, the handset forwards all incoming calls if the handset is busy, or if the user
presses “Reject” on the call. This feature is enabled in the same way as “Forward Unconditionally” which is
showed above.

6.5.16 Idle Screen Saver

The idle screen saver has the function that when the handset is in the charger, the handset screen will dim the
lights, but never turn off if this feature is enabled.

Settings Idle Screen Saver
Auto answer ® Off
Silent _charging Idle clock (dim..
Do not disturb Startup image (...

Hide Number
_Call Forward

Idle Screen Saver

Idle clock (dimmed)
By choosing this option the handset will show the idle screen with dimmed lights when the handset enters power
save mode when in charger.

Startup image (dimmed)

If this option is selected the handset will show the startup image with dimmed lights when the handset enters
power save mode when in charger.
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6.5.17 Idle Clock

The “Idle Clock” function controls if the clock is showed in the idle display or not.

Settings Idle Clock

_Silent charging Off

Do not disturb ® On
Hide Number

Call Forward
_ldle Screen Saver

Idle Clock

By selecting “Off” the idle clock will not be displayed in idle, and by selecting “On” the clock is displayed in idle.

6.5.18 Function keys

As mentioned at the beginning of the document, the handset has extra 4 keys placed at the bottom. The purpose
of the keys is the ability to program them with the desired menus for faster access. To do so, select the “Function
keys” parameter and choose which key should be programmed.

Settings Function keys Function key 1 Function key 1
_ Do not disturb Function key 1 Ignore key press @® None
Hide Number None Off Send message
Call Forward Function key 2 Speed dial Inbox
Idle Screen Saver - Function key 3 ‘ Shortcuts ‘Sent messages

Idle Clock
Function keys

Function key 4 Settings
Time & date
Ringtone

Select

Ignore key press
If this option is enabled, the function key will not work as it will ignore the user’s action.

Speed dial
By selecting this parameter, the user has the possibility of assigning a contact number to the key in order to call
the person only by pressing the function key

Shortcuts

This option allows the user to choose from a list of menus which can be programmed to the selected function
key. This means that if the user selects to assign the “Inbox” menu to the Function key 1, when the key is
pressed, the “Inbox” menu will open.
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6.6 Messaging

The text messaging function makes it possible to send text messages to other handsets on the system. From idle

the text messaging menu is reached by pressing the menu activity key E, and then selecting the
‘Messaging’ menu as displayed below.

6.6.1 How to Setup Text Messaging

For the text messaging function to work on the handset, this needs to be enabled on the base station web
interface.

Home/Status
Management Settings
Extensions
Servers Base Station Name: |SME VOIP
Network
Management Settings Text Messaging
Management Transfer Protocol: [TFTP V| Text Messaging: [Disabled v]
Firmware Update HTTP Management upload script: Text Messaging & Alarm Server: I |
Time HTTP Management username: Text Messaging Port: l1300 |
HTTP Management password: Text Messaging Keep Alive (m): |30 |
Count:
2l Enable Automatic Prefix: [Disabled V| Text Messaging Response (s): |30 |
Security Set Maximum Digits of Internal Numbers: IO I Text Messaging TTL: [0 I
Central Directory Set Prefix for Outgoing Calls: | |

Multi cell Syslog/SIP Log
Configuration Upload of SIP Log: [Disabled v|
AR Configuration File Download: |Base Specific File V| Syslog Level: |Debug \/|
Alarm Configuration Server Address: | ‘ Syslog Server IP Address: | |
Base Specific File: | \ Syslog Server Port: |514 |
Statistics s A
Multi Cell Specific File: | ‘
Diagnostics Auto Resync Polling: |Disabled V]

Configuration Auto Resync Time:

Auto Resync Days:

Syslog

Auto Resync Max Delay:

SIP Log DHCP Controlled Config Server: [DHCP Option 66 v
DHCP Custom Option:
DHCP Custom Option Type:

Logout

| Save and Reboot | I Save | | Cancel ] Default Base Station |

As seen above the text messaging feature is enabled on the handsets via “Management” on the base station web
interface. With this feature enabled it is possible to send text messages from one handset on the system to
another handset on the system. In this case, the “Text Messaging” needs to be enabled (with or without a
server).
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Additionally, it is possible to send the text messages via a text messaging server (MobiCall server) which enables
handsets on different systems of base stations to send text messages to one another. When using a text
messaging server for text messaging, the “Text Messaging” must be “Enabled”, the “Text Messaging & Alarm
Server” needs to be filled out, and the correct port number must be entered in “Text Messaging Port”. An
example of this is seen below:

Home/Status
Management Settings
Extensions
Servers Base Station Name: [SME VoIP
Network
ot et Settings Text Messaging
Management Transfer Protocol: [TFTP v Text Messaging: [Disabled v]
Firmware Update HTTP Management upload script: Text Messaging & Alarm Server: | |
Time HTTP Management username: Text Messaging Port: |1300 |
HTTP Management password: Text Messaging Keep Alive (m): [30 |
Coun
ey Enable Automatic Prefix: |Disab|ed V| Text Messaging Response (s): |30 |
Security Set Maximum Digits of Internal Numbers: |0 ' Text Messaging TTL: ‘0 |
Set Prefix for Outgoing Calls: | I

Central Directory

Multi cell Syslog/SIP Log
Configuration Upload of SIP Log: [Disabled v]
LR Configuration File Download: [Base Specific File \/‘ Syslog Level: !Debug V|
Alarm Configuration Server Address: [ ‘ Syslog Server IP Address: | |
Base Specific File: l ‘ Syslog Server Port: |514 |

Statistics 3 2 :
Multi Cell Specific File: l ]

Diagnostics Auto Resync Polling: [ Disabled v [

- Auto Rt Time:
Configuration L0 SEYRIC NG

Auto Resync Days:

Syslog Auto Resync Max Delay:

SIP Log DHCP Controlled Config Server: [DHCP Option 66 v
DHCP Custom Option:
DHCP Custom Option Type:

Logout

| Save and Reboot | \ Save |

Cancel ‘ | Default Base Station |

For further information on the text messaging feature and setup on the base station see the base station manual
via reference [3].

6.6.2 How to Write a New Message

When opening the menu ‘Messaging’ the menu ‘Drafts’ is reached, and it is possible to write a new message by
pressing the middle navigation key, or the middle softkey called “New”.

~

= € = Drafts
Drafts M
Empty

Send As

'mbol

Thank you

nbol

As displayed above, pressing ‘"New’ makes it possible to write a new message using the keypad. The maximal
message text length is 160 characters, and the number of characters typed are displayed at the bottom right
corner of the text field.
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To choose other symbols than those available on the keypad press the middle softkey ‘Symbol’, and an amount
of symbols will be available to select. If in need of deleting what has just been written the right softkey ‘Clear’
can be pressed, and the previous character is hereby deleted.

NOTE: Use the m—key to switch between the input modes ‘Abc’, ‘ABC’, “123’, and ‘abc’.

6.6.3 How to Send a New Message

When a new message has been written, press the left softkey “Send” to send it.

Drafts Send As Send to

ge Normal Contacts

Urgent Enter number
Thank you Central directory

Send Sumbol Clear
By pressing ‘Send’, two options are presented. The message can either be sent as ‘Normal’, or as ‘Urgent’.

Normal
If a message is sent as "Normal’, the message is displayed as normal in the counterpart’s inbox.

Urgent

When a message is sent as ‘Urgent’, the message is displayed with an exclamation mark in the counterpart’s
inbox, and with an exclamation mark in the ‘Sent messages’. Urgent messages are always displayed at the top of
the inbox.

Choosing either of these two options, three different possibilities are given as to who the message can be sent to
as seen above.

Contacts
By selecting this option the contact list is displayed, and the message can be sent to one of the local contacts in
the contact list.

Enter number
In this option it is possible to enter a number, and thereby sending a message to this number.

Central directory
Selecting the ‘Central directory’ option opens the central directory list of contacts and makes it possible to send
the message to contacts in this list.
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6.6.4 How to Open and Reply to a Message

When a new message is received on the handset, the idle screen is displayed as seen on the first picture in the

sequence below.

Send As Message

Normal
Urgent

Inbox

27-08-2019 ge
O59:2393 Thank you

Message sent

Hi

Reply Send| Sumbol Clear

Press the left softkey to reply to the received message. The reply message can either be sent as ‘Normal’ or
‘Urgent’, and when choosing either of these two options the message is sent to the counterpart from whom it

was received.

NOTE: When a new message is received and has not yet been read the following message icon s displayed in
the status bar at top of the display.

6.6.5 Four Messaging Submenus

When opening the messaging menu, it is possible to select the four submenus: Drafts, Inbox, Sent messages, and
Settings. The submenus are organized in tabs whereby the left and right navigation keys are used to navigate
between them. The content of these four submenus are described in the following sections.

6.6.6 Inbox

‘Inbox’ is the submenu that is opened when the ‘Messaging’ menu is selected. This menu contains all received

messages on the handset.

= E = 9
Inbox

522
Thank you

By pressing the middle softkey ‘Reply’ it is possible to reply to the highlighted message.

When selecting a highlighted message with the left softkey ‘Select’ this message is opened, and it is possible to
use the left softkey to reply, or to enter the ‘More’ option described below directly from the message.
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6.6.6.1 The More Option

The right softkey ‘More’ gives a list of options in the inbox which are described below.

~

sl F = Inbox
Inbox Reply

522 Forward

Thank you Save contact

Appen. to contact

Delete message
Delete all msg

Reply

Reply
With this option it is possible to reply the counterpart of the received message.

Forward
By selecting ‘Forward’, the newly received message is entered again, and can be edited and forwarded to
another number.

Save as contact
With the function ‘Save as contact’ it is possible to save the number that the message was received from in the
local phonebook.

Append to contact
With the ‘Append to contact’ option it is possible to append the number that the message came from to an
already existing contact in the local phonebook of the handset.

Delete message
By pressing ‘Delete message’ either ‘Yes’ can be pressed to delete the message, or ‘No’ can be pressed return to
the ‘Inbox’ menu.

Delete all messages

This option gives the possibility to delete all messages in the messaging inbox, and a ‘Yes’ or ‘No’ option is given.
By pressing the left softkey ‘Yes’ all messages in the inbox are deleted, by pressing the right softkey ‘No’ the
handset goes to the message inbox.
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6.6.7 Drafts

When pressing the right navigation key one time in the messaging menu, the submenu ‘Drafts’ is opened. In this
menu drafts are saved if a message has been written but was not sent.

-~

@ & = @

Drafts
Hello

Send Symbol Clear

When pressing select on a highlighted draft, this is opened according to the last time that it was edited, and it is
possible to edit it, and send it again.

To write a new message press the middle softkey ‘New’ in this ‘Drafts’ menu (this function is described in more
detail in section 6.6.2 How to Send a New Message)

6.6.7.1 The More Option

When pressing the right softkey ‘More’ in ‘Drafts’ it gives the three possibilities that is displayed and explained
below.

~

s BBl = Drafts

Drafts Send message
Thank you Delete message
Delete all msg

The option ‘Send message’ enters the message to edit and send. If ‘Delete message’ is chosen the current
message can be deleted, and ‘Delete all messages’ gives the possibility to delete all messages in the ‘Drafts’
menu.
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6.6.7.2 What is Stored in Drafts?

When writing a new message and then exiting with the red on-hook key before the message is sent, this message
can be saved as a draft. This is displayed below.

Drafts

Thank you

Store as draft?

Sumbol Clear

By pressing the left softkey ‘Yes’ the message is saved as a draft and can be opened again in the ‘Drafts’ menu. If
the right ‘No’ softkey is pressed the message is not stored as a draft, and the handset returns to the previously

opened menu without saving the message.

6.6.8 Sent Messages

In the ‘Sent messages’ menu a complete list of the messages sent from the handset is displayed.

= & = O

Sent messages
529
Thank you

529
529

Select Forw... More

To open a sent message, scroll up/down to highlight it, and then press the left softkey ‘Select’. By pressing the
middle softkey, the message is opened, and it is possible to forward it to another handset than it was originally

sent to.
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6.6.8.1 The More Option

When pressing the right softkey ‘More’ a list of options is given as seen below.

@ & = O Sent messages
Sent messages Save contact

529 Appen. to contact

Thank you Delete message

529 Delete all msg
529

Forw..

6.6.9 Settings

In the ‘Settings’ menu it is possible to set messaging options on or off. These options will be described below.

= & =& ©
Settings

Overwrite old
Off

Sent Messages

Overwrite old

If this option is set to ‘On’ with the left softkey, then the oldest messages are overwritten if the maximum
number of messages is reached. The maximum number of messages that can be stored in drafts, inbox, and sent
messages is 250. If the number of 250 messages is exceeded, and the option is set to ‘Off’ then no new messages
can be received before deleting some old messages manually.

Sent Messages
If this function is set to ‘On’ then the sent messages will be saved, whereas the sent messages will not be saved if
it is set to ‘Off’.
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Display

This function controls if the content of new messages is displayed in idle when they are received, or if it is just
displayed that a new message has been received. Below, it is displayed how the two settings are displayed in idle
when a new message is received.

Display > On Display > Off

Inbox New message

27-08-2019

09:33 “
529

: Number of new
Hi messages: 1

Reply More Siew Abort

6.8 F-Keys

The “F-Keys” menu is entered through the menu by pressing the activity menu key E in idle. This menu
controls functional keys to be set on the handset. This means that the handset user can add certain functional
numbers in this menu; as for example the number to the user’s mailbox.
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When there are F-Keys saved in the list it is possible to call each F-Key number by pressing the left softkey “Call”.
Additionally, each F-Key contact can be edited directly from the F-Key list by pressing the middle softkey “Edit”.
When pressing the right softkey “More” the following options are possible to select.

Options
Add F-Key
Edit F-Key
Delete F-Key

Delete all F-Keys
Speed dial

Edit More

Add F-Key

To add a new F-key press the right softkey “More” and it is possible to add a new functional key. In the case of
e.g. adding a user’s mailbox, pressing the right softkey “Edit” makes it possible to enter the name and number,
respectively. For the new F-key to be saved, press the left softkey “Save”, and this F-key is added to F-keys.

Edit F-Key
This feature enables an existing F-key to be edited, if the name or number needs changes.

Delete F-Key

By selecting “Delete F-Key” the message “Delete current contact from F-Key list?” appears on the screen, and it is
possible to press the left softkey “Yes”, to delete the currently highlighted F-Key, or to press the right softkey
“No”, to cancel and go back to the F-Keys menu.

Delete all F-Keys

With this function it is possible to delete all the saved F-Keys on the handset. When selecting “Delete all F-Keys”
the message “Delete entire F-Key list?” appears, and by pressing left softkey “Yes”, this action is performed,
whereas pressing the right softkey “No”, cancels the action and returns to the F-Keys menu.

Speed dial
When selecting “Speed dial”, the list with speed dial numbers appears. Those are the numbers that are assigned
to keys 2-9.

From this menu it is possible to add the chosen F-Key to a speed dial number with the left softkey “Add”. If an
already existing speed dial entry is highlighted the left softkey gives the opportunity to “Replace” the current
speed dial entry with this one.

To delete a speed dial entry, press the right softkey “Delete” and the entry is deleted straightaway.

NOTE: This speed dial list uses both contacts from the contact list, and from the F-Keys list. For additional
information on this feature see the section 6.1.4 Speed Dial/On Touch Dial.
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7 Calls Operations

In this section the different types of calls and call handling are described.

7.1 Incoming call

As the handset receives an incoming call an alerting screen will be displayed as seen below. This will be
accompanied by a ring signal and/or a vibrating handset according to the respective settings on the handset.

DKO 525

Alerting

925

The calling party’s handset number will be shown in the display, and an additional name is displayed if the calling
party’s handset number is stored in the local phonebook.

7.1.1 Answering an Incoming Call

To answer an incoming call, press the green “Off-hook” button -, or press the “Loudspeaker” key nto
answer the call in speaker mode.

NOTE: When “Auto answer” is set to “Automatic” an incoming call is answered automatically after one ring
signal. If “Auto answer” is set to “Any key” an incoming call can be answered by pressing any key on the keypad,
and not just the green “Off-hook” button.

7.1.2 Reject an Incoming Call

It is possible to reject an incoming call by pressing the right softkey “Reject” when receiving an incoming call. This
way the calling party will receive a busy tone, and “User busy” displayed on the screen as shown in the picture
below.

User busy

00:00:08

NOTE: An incoming call can also be rejected by pressing the red “On-hook” key.
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7.1.3 Silencing an Incoming Call

When the handset is alerting it is possible to press the left softkey “Silent” whereas the handset will continue to
alert, but without any heard ringing.

7.1.4 Ending a Call

To end an ongoing call, press the red “On-hook” key -, and the call will be terminated. The duration of the
call is shown in the display. Furthermore, this duration time can also be viewed from the call list where the call is
stored.

NOTE: If one call is active and another call is on hold, then the active call will be terminated when pressing the
red “On-hook” button, and the handset automatically returns to the call on hold; i.e. the call on hold is now
active, and the user must press the red “On-hook” button again to terminate this call.

7.2 Initiating a Call

A call can be initiated from different locations on the handset:

- By entering the number directly from idle
- From the “Contacts” menu

- From the “Calls” menu

- From the “Central Directory”

How to initiate a call from these different directories is explained in the following sub sections.

7.2.1 Initiating a Call from Idle

When initiating a call, it must be done according to the following:

1. Enter the number of the person you want to call when the handset is in idle.

2. Press the green “Off-hook” button - to call the number.

09.11

Mon 26-08-2019 525

DKO 525

Connected
522
522

Demo Mot For Sale

o <

525

v

Hold Conf. Transfer

3. The handset will show a “Calling” screen as seen above.
4. When the counterpart answers the call, the screen will show “Connected”, and the two parts are now in
call.
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7.2.1.1 Line Call

If the handset is used in a multiline environment, it is possible to make a call from different lines by pressing the
middle softkey “Line” and choosing the line according to which system the call should be made from. See 6.5.8
Line

NOTE: To see additional information on the “Line” function, please check the base system document via [2].

7.2.2 Initiating a Call from Contacts

To initiate a call from the contact list, there must be contacts added to the local phonebook. When this
prerequisite is met, a local contact can be called by highlighting the contact in the contact list and then pressing
the left softkey “Call”, or pressing the green “Off-hook” button.

NOTE: The list of local contacts can be reached from the menu “Contacts” or directly from idle by pressing the
left softkey when in idle.

7.2.3 Initiating a Call from Calls

The number of outgoing, incoming, or missed calls can be called directly from the call list by highlighting the
number and pressing the left softkey “Call” or the green “Off-hook” button to call the entry.

NOTE: The “Calls” list can be reached from the menu “Calls” or directly from idle by pressing either the green
“Off-hook” button or the right softkey when in idle.

7.2.4 Initiating a Call from the Central Directory

When opening the “Central directory” a call can be made to a specific contact by searching for this contact and
thereby enter the list from which a contact can be called by pressing the green “Off-hook” key.

If different numbers are assigned to one contact a green arrow is showed to the right of the contact, and the
right/left navigation keys can be used to choose which number that should be called.

NOTE: The “Central Directory” can be reached both from the menu “Central Directory” or directly from the idle
by pressing the middle softkey when in idle.

7.3 Call Holding/Retrieving

It is possible to hold a call which means that the one party of the call is put on hold and cannot hear the other
party but can only hear a repeated short tone on hold until the call is retrieved.

DKD 525

Hold
525

Hold Conf. Transfer
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To put the counterpart of the call on hold press the left softkey “Hold” and this party is put on hold.
To retrieve the call, and thereby continue the conversation, press left softkey “Retrieve” which is only
showed on the screen when the other party of the call is put on hold.

NOTE 1: If one call is active and another call is on hold, then the active call will be terminated when pressing the
red “On-hook” button, and the handsets automatically return to the call on hold, i.e. the call on hold is now
active and the user must press the red “On-hook” button again to terminate this call.

NOTE 2: When the counterpart is put on hold it is also possible establish a second call and make a conference,
swap or transfer which will be explained in the following sections.

7.4 Attended and Unattended Transfer of a Call

When in an ongoing call, it is possible for either party to transfer the call, either attended or unattended, to
another handset.

7.4.1 Attended Transfer

In an attended transfer the party that call is transferred to, is called before the transfer is made. The procedure
to do this is as follows.

1. Initiate a call with a counterpart, so that the handset displays “Connected” as shown below.

DKO 525

Connected

925

Hold Conf. Transfer etriey Transfer Clear

2. Press the right softkey “Transfer” on either of the handsets in call, and the counterpart of the call is put
on hold.

3. Enter the number that the transfer should be made to, and press the green “Off-hook” button -

DKD 525 DKO 525 L1
DKO 526 e DKO 526 L2
Calling Connected Call ended
928 526

Transf.. Swap Conf. Transfer

A ring back tone is heard, and a third party is called.
5. Asthe third party answers the call the handset user initiating the transfer will show a connected screen
as seen above.
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6. To make the transfer after the third party has answered the call, press the right softkey “Transfer”, and
the call is transferred so that the second and third party are now in call, and a “Call ended” screen is
displayed on the handset that initiated the transfer as seen above.

NOTE: It is also possible to make an attended transfer by pressing either the left softkey “Hold”, or the middle
softkey “Conf.” instead of pressing the right softkey “Transfer” in step 2.

7.4.2 Unattended Transfer

When making an unattended transfer, the call will be transferred directly to a third party without the party
initiating the transfer needing to call this third party before the transfer.

DKO 525 ' DKD 225

Connected Call ended

525

v

Hold Conf. Transfer etriev Transfer

Initiate a call with a counterpart so that the handset displays “Connected” as shown above.
Press the right softkey “Transfer” on either of the handsets in call, and the counterpart of the call is put
on hold.

3. Enter the number that the transfer should be made to, and press transfer.
This will end the call on the first handset party (screen showing “Call ended”) and the second party will
stop being on hold and hear a ring back tone instead, which indicates that this handset is now calling the
third party.

5.  When the third party answers the call, an unattended transfer has been made and the second and third
party are now in call.

NOTE: As with attended transfer, it is also possible to make an unattended transfer by pressing either the left
softkey “Hold”, or the middle softkey “Conf.” instead of pressing the right softkey “Transfer” in step 2.
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7.5 Swap between Two Calls

It is possible to swap between two calls. In this case, one party will be in ongoing call, and the second party will
be on hold. l.e. “Swap” means that it is possible to toggle between these two parties.

DKO 525 DKO 525

Connected Hold
525 525

v

Hold Conf. Transfer etriey Transfer

Initiate a call with a counterpart so that the handset displays “Connected” as shown above.
Put this call on hold by pressing the left softkey “Hold”.
Enter the number of a second party and press the green “Off-hook” button.

el A

A ring back tone is now heard in the handset, as the second party is alerting.

DKO 525 1 DKO 526 L2
DKO 526 L2 DKO 525 L1
Connected Connected
526 o925

Swap Conf. Transfer Swap Conf. Transfer

5. Asthe second party answers the call a “Connected” screen as above is displayed.
By pressing the left softkey “Swap” the ongoing call is now back to the first party, whereas the second
party is now put on hold.

7. From this point, it is possible to toggle between the two parties by pressing “Swap”. For each time that
“Swap” is pressed a toggle is made between the two external parties, and the “Connected” screen
shows the phone numbers to indicate if it is the first or second call that is ongoing.
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7.6 Call Waiting

When two parties are in call it is possible to receive a call waiting on one of the handsets. This means that a third
party calls one of the two parties already in a call. During a call waiting two short beeps are heard every three
seconds in the handset receiving the call waiting, and the following screen is displayed:

DKO 525
DKO 526
Alerting

el

In this case it is seen that the call waiting is from party 526.

It is possible to reject the call waiting with the right softkey “Reject”, and hereby continuing the ongoing call with
the first party.

If the call party wants to answer the call waiting, the green off-hook key should be pressed, and the following
screen is displayed:

DKO 52 L1
DKO 526 L2
Connected
526

Swap Conf. Transfer

This indicates that the party now has two ongoing calls with one of them on hold (525), and it is possible to swap
between them, make a conference, or transfer one of the parties.
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7.7 Conference Call

In a conference call there are always at least three parties in the same conversation. Hereby, this feature enables
the user to have an ongoing call with more than one person — the parties in a conference call are called
participants.

7.7.1 Establishing a Conference Call
In the following, it is described how to establish a conference call between three parties.
Initiate a call with a counterpart so that the handset displays “Connected” as shown below.

Press the middle softkey “Conf.” to start a conference call.
The second party is put on hold and will hear a tone on hold.

4. Enter the number of the party to invite to the conference and press the green “Off-hook” button -
to call this participant.

DKO 525

Connected

525

Hold Conf. Transfer etriey Transfer

5.  When the called party answers the call, the second party is still on hold, and the conversation is only
between the third party and the first party, i.e. initiator of the conference.
6. To start conversation between the three parties —i.e. a conference — press the middle softkey “Conf.”

The “Conference” screen as seen below will then be displayed, and the three participants will be in a conference
call. Thereby the conversation is between all three parties

DKO 525 L1
DKO 526 L2
Connected Conference
526

Swap Conf. Transfer

NOTE 1: It is possible to invite more participants to the conference by repeating the steps 2. — 6. for one of the
participants in the conference that has not yet invited a party to the conference. Once a participant has invited a
new party to the conference it is not possible for this participant to invite new parties to the conference.

NOTE 2: The maximal number of participants to participate in a conference call is set according to the number of
bases in a system. On a system with two bases it should be possible to have 10 participants in a conference call.
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7.7.2 Terminating a Conference Call

When a conference call is terminated it is dependent of which participant that terminates it, if the whole
conference is terminated, or if the conference is ongoing between the two participants left in the conference.

Option 1

1. The user who has started the conference presses the red “On-hook” key - to terminate the
conference call.
2. The whole conference is terminated, and none of the participants continue to be in call.

Option 2

1. One of the participants that have been invited to the conference presses the red “On-hook” key -
to terminate the conference call.
The call is only terminated for the participant that terminated the call
There is still an ongoing call between the initiator of conference and the participant that has not ended
the call.

NOTE: Different configurations on the PBX that the base system uses may result in different terminations of a
conference call. E.g. the configuration of some PBX’s could cause that the whole conference call is not
terminated if the initiator of the conference presses the red “On-hook” key to terminate.
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8 Accessories

It is possible to get different accessories to the RTX SME VolP 8436 handset. These different accessories are listed
in the following:

= Single Charger

- Adapter for Charger
- BeltClip

- Battery

- Battery Cover
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9 Troubleshooting

This troubleshooting section contains information on how to solve some operational problems that you may
experience on the handset.

9.1 Operational problems

State: The handset does not ring
Problem cause: The sound off icon is seen in the status bar; hence the handset is silent mode.
Action: Increase the volume in Audio Settings, or long press the #-key in idle.

NOTE: If the Audio Settings is greyed out and cannot be changed, it is because the silent mode is enabled by long
pressing the #-key. Please, long press the #-key in idle to disable this silent mode.

State: The handset does not respond when pressing on the keys
Problem cause: The keylock is enabled, and a “Press and hold *” screen is displayed when pressing any key.
Action: Long press (press for more than 2 seconds) the *-key.

State: The handset shows “Searching” in the display
Problem cause: The handset is out of the coverage area of the base station system.
Action: Please move the handset back in coverage of the base system.
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Additional handset information RTX8436

Important safety information

Use Only power adaptor listed in the user instructions

Charge the battery or handset only in combination with RTX8436 DECT Handset Desktop Charger and the

Ten Pao adaptor S005CAV0500100/S005CAU0500100/S005CAS0500100/S005CAB0500100/S008ACMO0500100
that comes with the product.

Plug the Ten Pao adaptor SO005CAV0500100/S005CAU0500100/S005CAS0500100/S005CAB0500100/S008ACMO0500100
in a wall outlet socket near the equipment for easy access/removal of the Ten Pao adaptor SO05CAV0500100/
S005CAU0500100/S005CAS0500100/S005CAB0500100/S008ACM0500100

Important battery information

CAUTION

Risk of explosion if battery is replaced by an Incorrect type.

DISPOSE OF USED BATTERIES ACCORDING TO THE INSTRUCTIONS.

Use Only Battery listed in the user instructions

This product uses rechargeable Lithium-lon batteries 3.7V, 1100mAh. Only use batteries that come with the handset or
dedicated spare batteries marked with “Battery Pack, RTRO01FO01 or BP1709/A”. Do not use any other type, since this may
present a risk of leakage, fire, explosion or other hazardous situation. For battery replacement or removal please remove the
battery cover of the handset. Never disassemble, customize or short-circuit batteries. Do not place battery in fire or

heat the battery. Charge battery only with RTX8436 Charger and the Ten Pao adaptor SO05CAV0500100/S005CAU0500100
/S005CAS0500100/S005CAB0500100/SO008ACM0500100 .

Sensitive Electronic Environment

Any radio-based equipment can potentially cause interference with other equipment and can be interfered from other
equipment. This also applies for DECT equipment. However due to the very low transmission power level the chances
for interference are very small. Research proves that operational DECT phones normally don’t influence electronic
equipment however some precautions must be taken into account for sensitive electronic equipment e.g. sensitive
laboratory equipment. When DECT phones operate in straight nearness of sensitive electronic equipment incidental
influence can appear. You are advised not to place the DECT phone on or close (less than 10cm) to this kind of
equipment, even in standby mode. Please also use the other documentation supplied with the various parts of your
telephone system.

@ Product disposal information

For countries in the European Union

The symbol depicted here has been affixed to your product in order to inform you that electrical and electronic
products should not be disposed of as municipal waste.

]

Electrical and electronic products including the cables, plugs and accessories should be disposed of separately in order
to allow proper treatment, recovery and recycling. These products should be taken to a designated facility where the
best available treatment, recovery and recycling techniques are available. Separate disposal has significant advantages:
valuable materials can be re-used and it prevents the dispersion of unwanted substances into the municipal waste
stream. This contributes to the protection of human health and the environment.

Please be informed that a fine may be imposed for illegal disposal of electrical and electronic products via the general
municipal waste stream. In order to facilitate separate disposal and environmentally sound recycling, arrangements
have been made for local collection and recycling. In case your electrical and electronic products need to be disposed
of please refer to your supplier or the contractual agreements that your company has made upon acquisition of these
products.

For countries outside the European Union

Disposal of electrical and electronic products in countries outside the European Union should be done in line with the
local regulations. If no arrangement has been made with your supplier, please contact the local authorities for further
information.

Battery disposal information

Defect or exhausted batteries should never be disposed of as municipal waste. Return old batteries to the battery
supplier, a licensed battery dealer or a designated collection facility. Do not incinerate batteries.

Regulatory information Europe
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Cesky
“RTX” timto prohlasuje,ze tento “RTX8436” je ve shodé se zakladnimi pozadavky a dalSimi
pFislusnymi ustanovenimi smérnice 2014/53/EU (RED) a 2011/65/EU + 2015/863/EU.

Dansk
Undertegnede “RTX” erkleerer herved, at falgende udstyr “RTX8436” overholder de vaesentlige krav
og gvrige relevante krav i direktiv 2014/53/EU (RED) og 2011/65/EU + 2015/863/EU.

Deutsch

Hiermit erklart “RTX”, dass sich das Gerat “RTX8436” in Ubereinstimmung mit den grundlegenden
Anforderungen und den (brigen einschlagigen Bestimmungen der Richtlinie 2014/53/EU(RED) und 2011/65/EU
+2015/863/EU befindet.

Eesti
Kéaesolevaga kinnitab “RTX” seadme “RTX8436” vastavust direktiivi 2014/53/EL(RED) ja
2011/65/EU + 2015/863/EU pohinduetele ja nimetatud direktiivist tulenevatele teistele asjakohastele satetele.

English
Hereby, “RTX”, declares that this “RTX8436” is in compliance with the essential requirements and
other relevant provisions of directive 2014/53/EU (RED) and 2011/65/EU + 2015/863/EU.

Espaiiol
Por medio de la presente “RTX” declara que el “RTX8436” cumple con los requisitos esenciales y
cualesquiera otras disposiciones aplicables o exigibles de la Directiva 2014/53/UE (RED) y 2011/65/EU + 2015/863/EU.

EAANvIKA
ME THN NMAPOYZA H “RTX” AHAQNEI OTI “RTX8436” ZYMMOP®QNETAI MPOZ TIZ OYZIQAEIX
AMAITHZEIZ KAI TIZ AOINEX ZXETIKEZ AIATAZEIX THX OAHIIAY 2014/53/EE(RED) KAI 2011/65/EU + 2015/863/EU.

Francais
Par la présente “RTX” déclare que I'appareil “RTX8436” est conforme aux exigences essentielles et
aux autres dispositions pertinentes de la directive 2014/53/UE (RED) et 2011/65/EU + 2015/863/EU.

Hrvatski
Ovime, “RTX”, izjavljuje da je ovaj “RTX8436” u skladu s bitnim zahtjevima i drugim relevantnim
odredbama Smijernice o radijskoj opremi 2014/53/EU (RED) i 2011/65/EU + 2015/863/EU.

Italiano
@ Con la presente “RTX ” dichiara che questo “RTX8436” € conforme ai requisiti essenziali ed alle altre
disposizioni pertinenti stabilite dalla direttiva 2014/53/UE(RED) e 2011/65/EU + 2015/863/EU.

Latviski
Ar 80 “RTX” deklaré, ka “RTX8436” atbilst Direktivas 2014/53/ES(RED) un 2011/65/EU + 2015/863/EU
batiskajam prasibam un citiem ar to saistitajiem noteikumiem.

Lietuviy
Siuo “RTX” deklaruoja, kad Sis “RTX8436” atitinka esminius reikalavimus ir kitas 2014/53/ES
(RED) ir 2011/65/EU + 2015/863/EU Direktyvos nuostatas.

Malti
Hawnhekk, “RTX”, jiddikjara li dan “RTX8436" jikkonforma mal-htigijiet essenzjali u ma
provvedimenti ohrajn relevanti li hemm fid-Dirrettiva 2014/53/UE (RED) u 2011/65/EU + 2015/863/EU.

Magyar
Alulirott, “RTX” nyilatkozom, hogy a “RTX8436” megfelel a vonatkozé alapvetd kovetelményeknek
és az 2014/53/EU (RED) és 2011/65/EU + 2015/863/EU iranyelv egyéb eldirasainak.

Nederlands
Hierbij verklaart “RTX” dat het toestel “RTX8436” in overeenstemming is met de essentiéle eisen en
de andere relevante bepalingen van richtlijn 2014/53/EU (RED) en 2011/65/EU + 2015/863/EU.

Polski
Niniejszym, “RTX” deklaruje, ze “RTX8436” jest zgodny z wymaganiami i innymi warunkami Dyrektywy
2014/53/UE (RED) i 2011/65/EU + 2015/863/EU.

Portugués

“RTX” declara que este “RTX8436” esta conforme com os requisitos essenciais e outras
disposigdes da Directiva 2014/53/UE (RED) e 2011/65/EU+ 2015/863/EU.

Rumunski

Prin urmare, “RTX”, declara ca acest “RTX8436” respecta cerintele esentiale si alte prevederi
relevante ale Directivei privind echipamentele radio 2014/53/UE (RED) si 201 "1/65/EU+ 2015/863/EU.

— ®
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Slovensko
“RTX” izjavlja,da je ta “RTX8436" v skladu z bistvenimi zahtevami in ostalimi relevantnimi
dologili direktive 2014/53/EU(RED) in 2011/65/EU + 2015/863/EU.

Slovensky )
“RTX” tymto vyhlasuje,ze “RTX8436" splha zakladné poziadavky a vSetky prisluSné ustanovenia
Smernice 2014/53/EU(RED) a 2011/65/EU+ 2015/863/EU.

Suomi
“RTX” vakuuttaa taten ettéd “RTX8436” tyyppinen laite on direktiivin 2014/53/EU (RED) ja 2011/65/EU+2015/863/EU
oleellisten vaatimusten ja sité koskevien direktiivin muiden ehtojen mukainen.

Svenska
Harmed intygar “RTX” att denna “RTX8436" star | dverensstammelse med de vasentliga
egenskapskrav och dvriga relevanta bestammelser som framgar av direktiv 2014/53/EU(RED) och 2011/65/EU+2015/863/EU.

Intended use
These phones are designed for use with an RTX IP DECT phone network. Any other use is considered unintended use.

C€

RTX Hong Kong Ltd

8/F Corporation Square

8 Lam Lok Street, Kowloon Bay,
Hong Kong

Regulatory information United States

Interference information:

@ Interference information:
This device complies with Part 15 of the FCC Rules. Operation is subject to the following two conditions: (1) this device
may not cause harmful interference, and (2) this device must accept any interference received, including interference
that may cause undesired operation.

NOTE: This equipment has been tested and found to comply with the limits for a Class B digital device, pursuant to

Part 15 of the FCC Rules. These limits are designed to provide reasonable protection against harmful interference in a
residential installation. This equipment generates uses and can radiate radio frequency energy and, if not installed and
used in accordance with the instructions, may cause harmful interference to radio communications. However, there is no
guarantee that interference will not occur in a particular installation. If this equipment does cause harmful interference to
radio or television reception, which can be determined by turning the equipment off and on, the user is encouraged to try
to correct the interference by one of more of the following measures:

» Reorient or relocate the receiving antenna.

« Increase the separation between the equipment and receiver.

« Connect the equipment into an outlet on a circuit different from that to which the receiver is connected.
» Consult the dealer or an experienced radio/TV technician for help.

Modifications not expressly approved by RTX Products could void the user’s authority to operate the equipment.
Privacy of communication may not be ensured when using this equipment.

SAR tests are conducted using standard operating positions accepted by the FCC with device transmitting

at its highest certifed power level in all tested frequency bands, although the SAR is determined at the

highest certified power level, the actual SAR level of the device while operating can be well below the maximum value.
Before a new model device is an available for sale to the public, it must be tested and certifed to the FCC that it

SME VolP Handset Guide 5.1 Proprietary and Confidential does not exceed the exposure limit established by

the FCC, tests for each device are performed in positions and locations as required by the FCC. For body worn operation,
this model device has been tested by Omm and meets the FCC RF exposure guidelines when used with an accessory
designated for this product or when used with an accessory that contains no metal.
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Exposure to Radio Frequency (RF) Signals

This phone is a radio transmitter and receiver. It is designed and manufacturer not to exceed the emission limits for
exposure to radio frequency (RF) energy set by the Federal Communications Commission (FCC) of the U.S.
Government. These limits are part of comprehensive guidelines and establish permitted levels of RF energy for the
general population. The guidelines are based on the safety standards previously set by both U.S. and international
standards bodies. These standards include a substantial safety margin designed to assure the safety of all persons,
regardless of age and health. This device and its antenna must not be co-located or operating in conjunction with any
other antenna or transmitter.

This product has been shown to be capable of compliance for localized specific absorption rate (SAR) for uncontrolled
environment/general population exposure limits specified in ANSI/IEEE Std. C95.1-1992 and had been tested in
accordance with the measurement procedures specified in FCC/OET Bulletin 65 Supplement C (2001) and IEEE
1528-2003”

For body worn operation, this handset has been tested and meets the FCC RF exposure guidelines when used with the

(RTX) accessories supplied or designated for this product. Use of other accessories may not ensure compliance with
FCC RF exposure guidelines.

Regulatory information

Canada
Interference information:

Operation is subject to the following two conditions: (1) this device may not cause harmful interference, and (2) this
device must accept any interference received, including interference that may cause undesired operation.

Privacy of communications may not be ensured when using this equipment.
Exposure to Radio Frequency (RF) Signals

@ Complies with 47 CFR Part 68 and IC CS-03 rules
This base station is a radio transmitter and receiver. It is designed and manufactured not to exceed this emission limit for
exposure to radio frequency (RF) energy set by the Ministry of Health (Canada), Safety Code 6. These limits are part of
comprehensive guidelines and established permitted levels of RF energy for the general population. These guidelines
are based on the safety standards previously set by international standard bodies. These standards include a substantial
safety margin designed to assure the safety of all persons, regardless of age and health.
This device and its antenna must not be co-located or operating in conjunction with any other antenna or transmitter.
This device has been shown to be capable of compliance for localized specific absorption rate (SAR) for uncontrolled
environmental / general public exposure limits specific in ANSI/IEEE C95.1-1992 and had been tested in accordance
with the measurement procedures specified in IEEE 1528-2003”
This Class B digital apparatus complies with Canadian ICES-003

CET appareil numérique de la classe B est conforme & la norme NMB-003 du Canada

This product meets the applicable Industry Canada technical specifications. / Le présent matériel est conforme aux
specifications techniques applicables d’Industrie Canada.

Regulatory information UK

UK
CA

This equipment is in compliance with the essential requirements of following regulations :
Electrical Equipment (Safety) Energy Information (Amendment) (EU Exit) Regulations 2020,
The Restriction of the Use of Certain Hazardous Substances in Electrical and Electronic Equipment Regulations 2012.
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