
Regulatory Information 
 
Europe 

 
Declaration of Conformity 

Hereby, “RTX Products HK LTD”, declares that this “RTX4088” is in compliance 
with the essential requirements and other relevant provisions of Directive 
1999/5/EC. 
 

 
 
  



United States 
 
Interference Information: 
 
This device complies with Part 15 of the FCC Rules. Operation is subject to the 
following two conditions: (1) this device may not cause harmful interference, and 
(2) this device must accept any interference received, including interference that 
may cause undesired operation. 
 
NOTE: This equipment has been tested and found to comply with the limits for a 
Class B digital device, pursuant to Part 15 of the FCC Rules. These limits are 
designed to provide reasonable protection against harmful interference in a 
residential installation. This equipment generates, uses and can radiate radio 
frequency energy and, if not installed and used in accordance with the 
instructions, may cause harmful interference to radio communications.  
 
However, there is no guarantee that interference will not occur in a particular 
installation. If this equipment does cause harmful interference to radio or 
television reception, which can be determined by turning the equipment off and 
on, the user is encouraged to try to correct the interference by one or more of the 
following measures:  
• Reorient or relocate the receiving antenna. 
• Increase the separation between the equipment and receiver. 
• Connect the equipment into an outlet on a circuit different from that to which the 
receiver is connected. 
• Consult the dealer or an experienced radio/TV technician for help. 
WARNING: Changes or modifications to this equipment not expressly 
approved by the party responsible for compliance could void the user’s 
authority to operate the equipment. 
 
Privacy of communications may not be ensured when using this phone. 
 
Exposure to Radio Frequency (RF) Signals: 
This wireless phone is a radio transmitter and receiver. It is designed and 
manufactured not to exceed the emission limits for exposure to radio frequency 
(RF) energy set by the Federal Communications Commission (FCC) of the U.S. 
Government. These limits are part of comprehensive guidelines and establish 
permitted levels of RF energy for the general population. The guidelines are 
based on the safety standards previously set by both U.S. and international 
standards bodies. These standards include a substantial safety margin designed 
to assure the safety of all persons, regardless of age and health. This device and 
its antenna must not be co-located or operating in conjunction with any other 



antenna or transmitter. This product has been shown to be capable of 
compliance for localized specific absorption rate (SAR) for uncontrolled 
environment/general population exposure limits specified in ANSI/IEEE Std. 
C95.1-1992 and had been tested in accordance with the measurement 
procedures specified in FCC/OET Bulletin 65 Supplement C (2001) and IEEE 
1528-2003” . 
 
CAUTION: To maintain the compliance with the FCC’s RF exposure 
guideline, place the base unit at least 20 cm from nearby persons. 
For body worn operation, this handset has also been tested and meets the 
FCC RF exposure guideline. Use of other accessories may not ensure 
compliance with FCC RF exposure guidelines. 
 
Hearing Aid Compatibility (HAC/VC): 
This handset meets the FCC standard for Hearing Aid Compatibility. 
 
 
  



Canada 
Interference information 
 
This device complies with Industry Canada licence-exempt RSS standard(s). Operation is subject to the following two conditions: (1) this device may 
not cause interference, and (2) this device must accept any interference, including interference that may cause undesired operation of the device.  
 
Le présent appareil est conforme aux CNR d'Industrie Canada applicables aux appareils radio exempts de licence. L'exploitation est autorisée aux 
deux conditions suivantes : (1) l'appareil ne doit pas produire de brouillage, et (2) l'utilisateur de l'appareil doit accepter tout brouillage radioélectrique 
subi, même si le brouillage est susceptible d'en compromettre le fonctionnement. 
 
Privacy of communications may not be ensured when using this equipment. 
 
Exposure to Radio Frequency (RF) Signals 
 
L'exposition à la radiofréquence (RF) 
 
This wireless phone is a radio transmitter and receiver. It is designed and manufactured not to exceed the emission limit for exposure to radio frequency (RF) 
energy set by the Ministry of Health (Canada), Safety Code 6. These limits are part of comprehensive guidelines and established permitted levels of RF energy 
for the general population. These guidelines are based on the safety standards previously set by international standard bodies. These standards include a 
substantial safety margin designed to assure the safety of all persons, regardless of age and health.  
 
Ce téléphone sans fil est un émetteur-récepteur radio. Il est conçu et fabriqué pour ne pas dépasser la limite d'émission pour l'exposition aux 
radiofréquences (RF) établies par le ministère de la Santé (Canada), Code de sécurité 6. Ces limites font partie de directives complètes et établissent 
les niveaux autorisés d'énergie RF pour la population générale. Ces lignes directrices sont fondées sur les normes de sécurité précédemment établies 
par les organismes internationaux standard. Ces normes comprennent une marge de sécurité importante destinée à assurer la sécurité de toutes les 
personnes, indépendamment de l'âge et la santé. 
 
This device and its antenna must not be co-located or operating in conjunction with any other antenna or transmitter. 
 
Cet appareil et son antenne ne doivent pas être co-localisés ou fonctionner en conjonction avec une autre antenne ou transmetteur. 
 
This device has been shown to be capable of compliance for localized specific absorption rate (SAR) for uncontrolled environment / general public exposure limits specific 
in ANSI/IEEE C95.1-1992 and had been tested in accordance with the measurement procedures specified in IEEE  1528-2003”. For body worn 
operation, this handset has also been tested and meets the RF exposure limits of IC RSS-102 when used with the belt clip supplied with this product. 
Use of other accessories may not ensure compliance with IC RSS-102 RF exposure limits. 
 
Ce dispositif a été montré qu'il était capable de la conformité pour les taux d'absorption localisée spécifique (DAS) pour un environnement non contrôlé 
/ générales limites d'exposition du public spécifiques dans la norme ANSI / IEEE C95.1-1992 et a été testé en conformité avec les procédures de 
mesure spécifiées dans la norme IEEE 1528 -2003 ". Pour le fonctionnement du corps usé, ce combiné a également été testé et répond aux limites 
d'exposition RF de IC RSS-102 lorsqu'il est utilisé avec le clip de ceinture fourni avec ce produit. L'utilisation d'accessoires d'autres ne peuvent pas 
assurer la conformité avec IC RSS-102 des limites d'exposition aux radiofréquences. 
 
This Class B digital apparatus complies with canadian ICES-003 
 
CET appareil numérique de la classe B est conforme á la norme NMB-003 du Canada.  
 
This product meets the applicable Industry Canada technical specifications. 
 
Le présent materiel est conforme aux specifications techniques applicables d’Industrie Canada 
 
 

 
Hearing Aid Compatibility (HAC/VC): 
This handset meets the IC CS-03 issue 9 Part V standard for Hearing Aid 
Compatibility. 
 
   



FCC Information 
Contact your System Administrator or Technical Support for any questions regarding your RTX4088. Have your serial number and MAC 
address ready when contacting support. You can locate the serial number and MAC address on the bottom of the RTX4088. For inquiries 
concerning telephony services, contact your Internet Telephony Service Provider. For inquiries concerning your broadband connection, contact 
your Internet Service Provider (ISP), and for inquiries concerning on-screen information services, contact your information services provider. 
 
For the EU: The telephone’s conformity with EU directives is confirmed by the CE symbol. We hereby declare that the RTX4088 and/or the 
RTX4088 Handset are in compliance with the essential requirements and other relevant provisions of Directive 1999/5/EC.  
 
For the US: This equipment complies with Part 15 of the FCC rules and Part 68 of the FCC rules, and the requirements adopted by the 
Administrative Council for Terminal Attachments (ACTA). Located on the equipment is a label that contains, among other information, the FCC 
registration number, and the ringer equivalence number (REN). If requested, this information must be provided to the telephone company. 
 
The REN is used to determine the number of devices which may be connected to the telephone line. Excessive RENs on the telephone line may 
result in devices not ringing in response to an incoming call. In most, but not all areas, the sum of the RENs should not exceed five (5.0). To 
ascertain the number of devices that may be connected to the line, as determined by the total RENs, contact the telephone company to determine 
the maximum REN for the calling area. 
 
This equipment cannot be used on the telephone company-provided coin service. Connection to Party Line Service is subject to State Tariffs. 
 
If this equipment causes harm to the telephone network, the telephone company will notify you in advance that temporary 
discontinuance of service may be required. If such advance notice is not practicable, the telephone company will notify the customer 
as soon as possible. Also, you will be advised of your right to file a complaint with the FCC if you believe this is necessary. 
 
The telephone company may make changes in its facilities, equipment, operations, or procedures that could affect the operation of the equipment. 
If this happens, the telephone company will provide advance notice to enable you to make the necessary modifications in order to maintain 
uninterrupted service. If the trouble is causing harm to the telephone network, the telephone company may request you to disconnect the 
equipment from the network until the problem is resolved. 
 
This equipment uses the following USOC jacks: RJ11C. 
 
It is recommended that the customer install an AC surge arrester in the AC outlet to which this device is connected. This is to avoid damage to the 
equipment caused by local strikes of lightening and other electrical surges. 
 
This product is manufactured for RTX Products HK LTD. Copyright© 2012. All rights reserved. Any copying or reproduction of the product or 
its associated user manual is strictly prohibited. The content of this document is subject to change without prior notice. 
US Service Center:  

RTX America Inc. 
501 AirTech Parkway PlainField IN 46168 USA 

Phone:1(408)441-8600 

For Industry Canada:‘’This product meets the applicable Industry Canada technical specifications.” 
 
Before installing this equipment, users should ensure that it is permissible to be connected to the facilities of the local telecommunications 
company. The equipment must also be installed using an acceptable method of connection. In some cases, the company’s inside wiring associated 
with a single line individual service may be extended by means of a certified connector assembly (telephone extension cord). The customer 
should be aware that compliance with the above conditions may not prevent degradation of service in some situations. 
 
Repairs to certified equipment should be made by an authorized Canadian maintenance facility designated by the supplier. Any repairs or 
alterations made by the user to this equipment, or equipment malfunctions, may give the telecommunications company cause to request the user 
to disconnect the equipment. 
 
Users should ensure for their own protection that the electrical ground connections of the power utility, telephone lines and internal 
metallic water pipe system, if present, are connected together. This precaution may be particularly important in rural areas. 
 
CAUTION: Users should not attempt to make such connections themselves, but should contact the appropriate electric inspection 
authority, or electrician, as appropriate. 
 
‘’The Ringer Equivalence Number is an indication of the maximum number of terminals allowed to be connected to a telephone interface. The 
termination on an interface may consist of any combination of devices subject only to the requirement that the sum of the Ringer Equivalence 
Numbers of all the devices does not exceed five.’’ 
 



Le présent materiel est conforme aux specifications techniques applicables d’Industrie Canada. L’indice d’équivalence de la sonnerie 
(IES) sert à indiquer le nombre maximal de terminaux qui peuvent être raccordés à une interface téléphonique. La terminaison d’une 
interface peut consister en une combinaison quelconque de dispositifs, à la seule condition que la somme d’indices d’équivalence de 
la sonnerie de tous les dispositifs n’excèdepas 5. 
 
   



Consumer Information 
a) This equipment complies with Part 68 of the FCC rules and the requirements adopted by the ACTA. On the back of this equipment is 

a label that contains, among other information, a product identifier in the format US: T7HTE00BX4088. If requested, this number 
must be provided to the telephone company. 

 
b) An applicable certification jacks Universal Service Order Codes (USOC) for the equipment is provided (i.e., RJ11C) in the packaging 

with each piece of approved terminal equipment.  
 

c) A plug and jack used to connect this equipment to the premises wiring and telephone network must comply with the applicable FCC 
Part 68 rules and requirements adopted by the ACTA. A compliant telephone cord and modular plug is provided with this product. It 
is designed to be connected to a compatible modular jack that is also compliant. See installation instructions for details. 
 

d) The REN is used to determine the number of devices that may be connected to a telephone line. Excessive RENs on a 
telephone line may result in the devices not ringing in response to an incoming call. In most but not all areas, the sum of 
RENs should not exceed five (5.0). To be certain of the number of devices that may be connected to a line, as determined 
by the total RENs, contact the local telephone company. [For products approved after July 23, 2001, the REN for this 
product is part of the product identifier that has the format US: T7HTE00BX4088. The digits represented by ## are the 
REN without a decimal point (e.g., 00 is a REN less than 0.05). For earlier products, the REN is separately shown on the 
label.] 

 
e) If this equipment RTX4088 causes harm to the telephone network, the telephone company will notify you in advance that temporary 

discontinuance of service may be required. But if advance notice isn’t practical, the telephone company will notify the customer as 
soon as possible. Also, you will be advised of your right to file a complaint with the FCC if you believe it is necessary. 
 

f) The telephone company may make changes in its facilities, equipment, operations or procedures that could affect the operation of the 
equipment. If this happens the telephone company will provide advance notice in order for you to make necessary modifications to 
maintain uninterrupted service. 
 

g) Should you experience trouble with this equipment, please contact our service center, for repair or warranty information. If the 
equipment is causing harm to the telephone network, the telephone company may request that you disconnect the equipment until the 
problem is resolved. 
 

h) Please follow instructions for repairing if any (e.g. battery replacement section); otherwise do not alternate or repair any parts of 
device except specified. 
 

i) Connection to party line service is subject to state tariffs. Contact the state public utility commission, public service commission or 
corporation commission for information. 

 
j) NOTICE: If your home has specially wired alarm equipment connected to the telephone line, ensure the installation of this 1.9GHz 

DECT Product for VoIP and PSTN does not disable your alarm equipment. If you have questions about what will disable alarm 
equipment, consult your telephone company or a qualified installer. 

 
k) This equipment is hearing aid compatible. 

 
NOTICE: According to telephone company reports, AC electrical surges, typically resulting from lightning strikes, are very 
destructive to telephone equipment connected to AC power sources. To minimize damage from these types of surges, a surge arrestor 
is recommended. 
 
Applicable for Coin or Pay Phone Only 
To comply with state tariffs, the telephone company must be given notification prior to connection for customer-owned coin or credit 
card phone. In some states, the state public utility commission, public service commission or corporation commission must give prior 
approval of connection. 


