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Features

Congratulations, you have purchased a high quality Emergency Help
Dialer (EHD) which is easy to program and lets you call for help when
you cannot dial the phone yourself. When you are in need of help, gently,
but firmly push the two red panic buttons of the wireless EHD pendant.
Using your existing telephone line, the console when activated will
receive the signal and dia up to 5 pre- set phone numbers and play the
message you have recorded. If acall isnot answered, then the console
will sequentialy move on to dialing the next number, until all 5 numbers
have been cdled. On the unlikely event that none of the numbers called
have answered the console will repeat this sequence once more. When a
cal is answered the receiver will hear your pre recorded voice message
requesting immediate assistance. The console is programmed to
recognize that the cal is being answered by alive person.

Emergency Dialer Components:

One main dialing console

One Wireless Waterproof Pendant
One AC/DC adaptor

One modular line cord

One rechargeable 9 volt battery
One plastic necklace

One wrist band

One owner’ s manud
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Disclaimer:

Under no circumstances should this Emergency Help Dialer (EHD)
be solely relied upon in life threatening circumstances. Using EHD
completely indemnifies the Manufacturer and/or its selling agents
from any legal action for whatever reason.



Pr ecautions & M aintenance

1. To reduce the risk of eectric shock do not remove cover or back of the
console.

2. Keep the product from being installed at placesliable to dirt, high
temperature, moisture and sun exposure, avoid heavy blows or
dropping.

3. The placement of the main unit is closaly related to its receiving range.
To attain the best efficiency of application, try to avoid placing the
main unit
on dectrical appliances (such as TV sets, computers, motors) as well as
metal cabinets. It isaso in appropriate to place it in the comer or on
the floor.

4. This unit cals out and plays the message through a regular telephone
Set.

If the telephone set has both Tone | Pulse dialing types, set it to "Tone".

5. Dider will not work with a cordless phone that requires an AC adaptor
when their is a power outage. Y ou must use regular phone.

6. To have the surveillance feature, an answering machine will not
operate or be able to receive any incoming messages. Thisis only for
incoming
calls and does not affect the 2 way communication on out going calls
during the emergency operational phase. Y ou can answer your phone
during the ringing. | t will stop ringing after 5th ring and the
surveillance mode will take affect.



- Namss and Functions of Each Part
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Installateen and Functioning Test of the Main Unit

Instaliation Diagram
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1. Plug one end of the AC adaptor into the “POWER” jack 0n the back of the main unil and the other end

into an AC oudlet that is not switched on or off by a wall swirch.
2. Open the bamery cap and place the 9V hattery inside.
3. Plug one znd of the supplied modular lne cord ivto the jock tabeled "LINE" o the back of the main unit

and the other end into & modular phone jack available in your home.
4. Plug the modular cord line of your home telephons into the jeck labeled “TELT on the back of the main

it

§. If you have purchased an extra alarm, either a flash siren or a panic switch, you can
connect it to tha “EXT™ jack on the back of the main unit. The intarface is on the
above,

6. After connecting the main unit, please place the “FUNCTION" switch (on rear of main
unit) to “MUTE” or “ALARM™ position. If you press the “CALL" button on the wiraless
help caller and the main unit beeps, this indicates that the wireless help caller and the
main unit are working.

Mote:

ALARM: wWhen function is st to this position a 15 second siren will go off when the panic
button is pressed and the dialing console will automatically dial out the phone number you
pra=sat for heip.

MUTE: When funclion swiltch is set to this position, there will be no siren. Howewer, the

dialing console will automatically dial out the phone number you pre-set



. Procedures For Storing Phone Numbers And Recording Messages I
I Place the “FUNCTION" switch stlector on the rsar of the main anit 1 “SET ™. The main unit will give

affa Jong beep sound. A small red dot will appear on the indication window, showing that the main unil

is properfy conpected.

L

2. Pick up the hands# of the wlephone that iz conmected to you Emergency Dialer.

3. Setting the first 21 of amergency 1elephone mumber
Procedurs:

€ key+1 key li—il Phone pumber —9 # ey

e | ]
Exarnple: H the first help number is 1-980-123-4367, press the "= " key firs1, then press the number 1™
kev. then press the next eleven numbers *1-880-123-43677, then press the “#" key o end.

Mone:
{1 Pressing ™ " key and then ~1™ key will make the telephone to give off « leng beep sound.
(2} A maximum of 16 digits can be prozrammed for 2wy one phone number. If an esmor oceurs, the
telephone will give off a beap sound duee tmes continvously, Press the “8" key to quit and ne-zel.
{ 3 ) After completing setting up the telephone number, press “#7” kev 10 confinm. The telephone will give
off two beep sounds. This indicates the ssming of the ielephone number is completed. If you intend
0 chenge the lephone number, repeat aforesaid procedune,

{4} If you intend o cancel an existing telephone number, go to step (3 directly after
completing step (1). The main unit will then no lenger forward misLuﬂbar.
(5} Call forwarding for extension is available. Ex. Extension: 123,
Press: “"‘k-t- 1 ;ﬂ}nmms-ﬁﬁ? + % 123 #
Fress """ key before extension number, one time means postp SECo
" _m times to postpone 16 seconds. RSP
sefting procedures for the second, third,
oy ol fourth and fifth telephone numbers

;hhsnimmm telephone numbers can be set to a regular telephone or a mobile



Continued

4. Procedures for recording messages
Procedure:

* key + 6 key Message 20 seconds # key

(1) Pick up the handset of the telephone that is connected to the dialer. Be
Prepared to speak into the handset.

(2) Press the "* " key and the number "6" key. You will hear a beep sound. Begin
recording immediately after the beep. The recording time is 20 seconds. After
completing the message recording, press the "#" key to confirm. The messages
can be changed anytime based on the actual needs.

Sample message:

This is (your name) this is a medical emergency. Please send help. | live at (your
Full address and apartment number (if applicable) and any other information that
will be helpful in finding your address). Let the party know where your key is. For
2 way communication press the "*" key and begin speaking, and to end call press
the "#" key.

5. How to check your messages
Press the "*" key and the number "7" key. Wait for a beep sound.
Your message will be heard through the telephone handset after the beep.

6. Setting the password
Procedures:
*key + 8 key Password (4 digits)  # key

Example: If the password is 1234, press the "* " key first, then press the number "8"
key, then press number 1 and 2 and 3 and 4 (4 digits) keys. Then press the "#" key
to end.

7. Setting the time for two way hands-free voice communication
Setting time is from 1 minute to 9 minutes.

* key + 9 key minutes(1-9) # key

Example: If the time is to be 3 minutes, press the "* " key first, then press the number
"9" key, then press the number "3" key, then press the "#" key to end.



thrl:';'ing the seiting contents
/. To retrieving the setting contents, press “# * key first and then the “0" key. The five sets of emergency
telephone numbers, the password, and the time for two way hands-free voice communication will appear
- on the indicating window,

4. Upon the completion on the setting mode.  Flace the “FUNCTION" switch to either the "MUTE” ar
“ALARM" position.

Deseription of Quick Function Commands

# | | Sefting the * 1" " set of emergency telephone number
% 1 | Setting the * 2" " set of emergency telephone number
# 3 | Setting the * 3™ " set of emergency telephone number
2 4 | Sefting the * 4" " set of emergency telephone number
¥ 5 Emhgth:“!m"aﬂnfmugﬂmy telephone number
% 6 | Recording your message

# 7 | Check your message |
# § | Setring the password

. # 9 | Setting the time for two way hands-free voice communication
| % 0 | Retrieving the setting contents ;

222|132 2|2 {3|3|=
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Operation Directions

1. Application for an in-house call
If you want to call upon someoneinside of your home, push the "Call" (Y ellow Button)
onthewireless help caller. Thedial console will give off aloud beep sound.

2. Application for an emergency call
When there is an emergency and you need help, push both |eft and right red buttons
together on the wireless help caller or push "Panic" button on the main unit for at |east
one second. Thiswill activate the main unit dialer, and the dialer will dial out the
emergency pre programmed numbers..

3. Application for canceling an emergency call
In case of mistaken informing or intended to cancel the emergency calling, just push
the"Call" (Y ellow Button) on the wireless help caller or push the "Panic" button on the
main unit, and the main unit will stop the alarm right away.

4. Application for house surveillance
If you intend to check the situation at home from outside, call your home phone
number. The main unit will answer your call automatically after 5 rings. After your call
has been answered by the main unit, it will make ten beep sounds. Y ou must enter your
4 digit password within the ten beep sounds, in order to listen to the situation at home
and proceed with two way communications. Press"#" key to end call.

5. For 2 Way Communication
Thereceiving party will hear10 continuous beep sounds following the message. If the receiver
intends to speak with the caller or just listen, pressthe"*" key. Therewill be the reminding
voices after communication 3 minutes. Press "9" key to repeat the message. Press"#" key and
hang up the phone to confirm the reception.

Note:
Inform the interested parties as to the procedure on how to reach you either by two way communication
or house surveillance.

6. The informing procedures after the alarm are being activated.

15 second alarm

Main unit dials each of the 5 emergency telephone numberstwice. If thereceiving party
receives the message and presses "*" key to confirm, the main unit will only dial that number
once.

If the main unit does not receive the confirmation from the receiving party it will re-dial the

numbers again.
Wait for rescuersto arrive.

7. If the main unit has no AC power supply, the battery backup can be used to sustain the standby
operation for about 2 %42to 3 hours. However when the battery is used as the power source, the
main unit will still dial out the emergency number for help, but it will not activate the siren or
two way communication
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Testing and replacing battery of the wireless help caller

1. The wireless help caller comes with a 12-volt alkaline battery. This hattery wall last up to 2 years with
normal use,

2 To st bantery of the wireless help caller, press the “Call™ bution on the wireless help caller, If the
indicator fieshes and the dialer beeps, the benery is good. Otherwise, replace the battery ar once.

Important: Please cheok vour wireless help caller regularly 1o assure that it is working properly.
Change the hamery at least every 2 vears, or follow the steps below for battery replacement.
Caution: Use only a fresh baitery of the required size. (alkaline battery recommended)
( 1) Use a Phillips screwadriver to remove the four screws
on the back of the wireless help caller, And then remove
its back cover,
{ 2 ) Remove the old battery.
[ 3 ) Insert a new battery as noted in diagram.
{ 4 ) Beplace the back cover and secure it with the screws,
[ See Diagram )
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Specification and Approvals
1. Main console supply 12V DC plug adaptor/S00mA
2. Console battery 9 volt Rechargeable battery
3. Wirdess pendant operation range approximately 120 Feet in open space. The
distance can vary in certain environments. The operation frequency is
315MHz.

FCC WANTSYOU TO KNOW

In the unlikely event that your dider causes problems on the phone line, the

phone company can temporarily discontinue your service. If this hgppens, the phone
company attempts to notify you in advance, if advance noticeis not practicd, the
phone company notifies you as soon as possible and advises you of your right to filea
complaint against the FCC.

Also the phone company can make changesto its lines, equipmert, operations, or
procedures that could affect the operation of the dider. The telephone company
notifies you of these changes in advance, so you can take the necessary stepsto
prevent interruption of your telephone service.

Lightning

Your dider has a built-in protection circuits to reduce the risk of - damage from
aurges in the telephone line and power line current. These protection circuits meet or
exceed the FCC requirement. However, lighting striking the telephone or power
lines can damage your dider.

IMPORTANT

It isthe responghility of the user of this product to be certain that the product isin
proper working order and to test the entire unit on aregular basis. Please note that the
user must understand that the Manufacturer, distributor and retailer of this product
must not be held respongble if the user activates this unit in an emergency and it does
not operate properly. It isthe responsbility of the user to be certain that the unit isin
proper working order and will function as noted in the owner’ s manud

Notice : The changes or modifications not expressy gpproved by the party
responsible for compliance could void the user’ s authority to operate the equipment.

THISDEVICE COMPLIESWITH PART 15 OF THE

FCC RULES. OPERATIONS IS SUBJECT TO THE
FOLLOWING TWO CONDITIONS: (1) THISDEVICE
MAY NOT CAUSE HARMFUL INTERFERENCE AND
(2) THISDEVICE MUST ACCEPT ANY INTERFERENCE
RECEIVED, INCLUDING INTERFERENCE THAT MAY
CAUSE UNDESRIED OPERATION
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