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REGISTERED TRADEMARK

User’s guidance

Pidion is an emerging global brand, striving to lead the market 
in performance and mobility. Their products represent reliability, 
innovation, and innovative technology. Pidion is a registered 
trademark from the global brand of Bluebird Soft Inc. and is 
copyright protected.

 Please read warnings and cautious before use.

Device type User’s guidance

Class B Device
(Household Infor-

mation and
Communication 

Device)

This device has qualified the electromagnetic wave suitable 
registration and can be
used as a household device at a residential area as well as any 
other areas.

Type registration
This wireless device may cause propagation interference, and 
so, it cannot be used for life-saving services.
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FCC

CE

This equipment has been tested and found to comply with the limits for a Class B digital device,  
pursuant to Part 15 of the FCC Rules. These limits are designed to provide reasonable protection  
against harmful interference in a residential installation. This equipment generates uses and can  
radiate radio frequency energy and, if not installed and used in accordance with the instructions,  
may cause harmful interference to radio communications. However, there is no guarantee that 
interference will not occur in a particular installation. If this equipment does cause harmful  
interference to radio or television reception, which can be determined by turning the equipment off  
and on, the user is encouraged to try to correct the interference by one or more of the following 
measures:  
– Reorient or relocate the receiving antenna.  
– Increase the separation between the equipment and receiver.  
– Connect the equipment into an outlet on a circuit different from that to which the receiver is connected. 
– Consult the dealer or an experienced radio/TV technical for help.  
– Reorient or relocate the receiving antenna.  
– Increase the separation between the equipment and receiver.  
– Connect the equipment into an outlet on a circuit different from that to which the receiver is connected. 
– Consult the dealer or an experienced radio/TV technical for help. 
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Notice Before Using Device
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Precautions Before Using Battery
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About the product

1. Checking components
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About the product

2. Checking names of parts

2-1. Main Body

2-2. Cradle
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About the product

ETHERNET

USB HOST
USB DEVICE9V

2-3. Cradle

2-4. Cradle
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About the product

3. Features

Changing the printing paper

1. Opening the Printer Cover
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Changing the printing paper

2. Closing Paper Roll Cover

3. Direction for Receipt Cut
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1. Paying with MSR

2. Paying with IC Card

Paying with card

3. Contactless
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1. Insert / Remove the battery

Learning Basics

1-1. Insert the battery

1-2. Remove the battery

1

1

2

2
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Learning Basics

2. Insert / Remove the USIM card

2-1. Insert the USIM card

1

2
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Learning Basics

2-2. Remove the USIM card

3. Insert / Remove the microSD card

3-1. Insert the microSD card

1
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Learning Basics

2

3

3-2. Remove microSD card

1

2
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Learning Basics

4. To Connect the Terminal Power
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Learning Basics

5. Charging with Cradle
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WARNING

Performance Characteristics

Processor

OS

Memory

Interface

Communication Options

WWAN Radio

WLAN Radio

WPAN Radio

Payment Options

Magstripe

Smart Card

Contactless

Security Chracteristics

Security

Physical Characteristics

Dimension & Weight

Display

Keypad

Battery & Voltage

Expansion Slot

SIM/SAM Slot

Printer

Audio
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User Environment Characteristics

Durability

Operating Temp

Storage Temp

Humidity

Cradle

Charger

Ethernet Dial-up

Modem

Bluetooth Ethernet

Dial-up Modem
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Q & A

Q  Water went into my device. What do I do?

A

Q  The MT3XX won’t turn on.

A

Q  The MT3XX won’t charge.

A

Q   How do I get the repair service?

A

Q  My battery drains very quickly.

A
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Q & A

Q  Printer Would Not Print.

A

Q  Printer Paper Jam.

A

Q  Transactions Process Fails. 

A1 Check the Magnetic Stripe Reader.

A2 Check the IC-Card Reader. 
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Service Center

Before Requesting After-Sales Service

Bluebird Soft Customer Service

Operating hours

Registering for After-Sales Service
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Service Center

Charged Service

There will be no returning of goods or repayment upon the following situation
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Thank you for purchasing a product from Bluebird Soft Inc.

Warranty

Name of Product

Name of Model

Date of Purchase

Manufacture Number

Place of Purchase

Term of Guarantee
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Hours
Mon. ~ Fri. : 9:30 A.M. ~ 6:30 P.M.
                     (GMT Time: +9 Hours)
We are not open on Saturday,
Sundays and National Holidays.

Address
Customers service center, SSang-young 
IT twintower B 703, Sangdaewon-dong 
442-5, Joongwon-gu, Sungnam-si, 
Keonggi-do, Korea

Bluebird constantly strives to bring
utmost satisfaction to all our customers.

Customers Service Center


