
QUICK START GUIDE

FCC Compliance and Industry Canada

This equipment has been tested and found to comply with the limits for 
Class B digital devices, pursuant to Part 15 of the FCC Rules. These limits are 
designed to provide reasonable protection against harmful interference in 
a residential installation. This equipment generates, uses and can radiate 
radio frequency energy and, if not installed and used in accordance with the 
instruction manual, may cause harmful interference to radio communications. 
However, there is no guarantee that interference will not occur in a particular 
installation. If this equipment does cause harmful interference to radio or 
television reception, which can be determined by turning the equipment off 
and on, the user is encouraged to try to correct the interference by one or 
more of the following measures:

• Reorient or relocate the receiving antenna.

• Increase the separation between the equipment and receiver.

• Connect the equipment to an outlet on a different circuit from  
the receiver.

• Consult the dealer or an experienced radio/TV contractor for help.

Changes or modifications not expressly approved by Pella Corporation could 
void the user’s authority to operate the equipment.

This device complies with Part 15 of the FCC Rules. Operation is subject to the 
following two conditions: (1) this device may not cause harmful interference, 
and (2) this device must accept any interference received, including 
interference that may cause undesired operation of this device. 

This device complies with Industry Canada license-exempt RSS standard(s).  
Operation is subject to the following two conditions: (1) this device may  
not cause interference, and (2) this device must accept any interference, 
including interference that may cause undesired operation of the device.

Cet appareil est conforme avec Industrie Canada exempts de licence 
standard RSS. L’opération est soumise aux deux conditions suivantes: (1) 
cet appareil ne peut causer d’interférences, et (2) cet appareil doit accepter 
toute interférence, y compris les interférences qui peuvent causer un mauvais 
fonctionnement de l’appareil.

FCC ID: SO7-208B0000  
IC ID: 11009A-208B0000

1. Get Started

•	Plug network cable into BRIDGE and  
into router.

•	Using provided power supply and cord,  
plug BRIDGE into an electrical outlet.

NOTE: Light on BRIDGE will turn green, 
indicating startup, then cycle through a  
color wheel while checking for and  
updating firmware.  

2. Sync Pella Insynctive Devices to BRIDGE

•	Refer to the Quick Start Guide included with 
your Insynctive product(s), or visit Pella.com/
Insynctive for instructions on how to sync  
with BRIDGE.
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Failure to adhere to the warnings below may result in death, serious 
injury and/or loss of valuables.

• Pella Insynctive products are not 100% reliable for a variety of reasons  
(see Product Guide for more information). Therefore, Pella Insynctive 
products should not be relied upon in situations where life, safety and/or 
protection of valuables are solely dependent on their function. Test each 
product at least once per year to help ensure proper operation.

• BRIDGE may be connected to a non-Pella product, such as a compatible 
home automation system. All systems are subject to compromise or failure 
to warn for a variety of reasons. Review and comply with the information for 
the system that BRIDGE is connected to.

• Pella Insynctive products are not a substitute for careful adult supervision  
of children.

• Keep small parts out of the reach of children. If small parts are swallowed, 
immediately seek medical help.

• Use only Pella-provided power cord and supply. Failure to do so may result  
in damage to BRIDGE that would not be covered by the warranty.

Read the complete Product Guide for additional warnings and information.

Visit Pella.com/Insynctive for complete Product Guide and 
warnings, instructional videos and other Pella® Insynctive® 
quick tips. 

This Quick Start Guide is intended only to provide an 
overview of the product and its use. Before using this 
product, read the complete Product Guide and warnings. 
The Product Guide contains additional terms, conditions 
and policies that govern your use of the product, and by 
using the product, you consent and agree to be bound  
by such terms, conditions and policies.

WHAT’S INCLUDED:

• PELLA INSYNCTIVE BRIDGE 

• NETWORK CABLE

• POWER SUPPLY AND CORD

• QUICK START GUIDE 

WHAT’S REQUIRED:

• ONE OR MORE PELLA INSYNCTIVE PRODUCTS (sold separately).

• STATUS INDICATOR (OPTIONAL — SOLD SEPARATELY): Lights indicate 
status of Pella Insynctive SENSORS. Or you can use a compatible security  
or home automation system.

• ROUTER WITH LAN PORT (sold separately, not available through Pella): 
Required for receiving firmware updates or for using the Pella Insynctive  
App (coming soon). WARNING
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CONNECTING TO HOME AUTOMATION?
For a list of compatible home automation systems and instructions on how to

enroll and sync your devices, visit Pella.com/Insynctive. 

SYNCING PRODUCTS MANUALLY?
Refer to the Quick Start Guide included with your Insynctive SENSOR or other
Insynctive device(s), or visit Pella.com/Insynctive for instructions on how to
sync your devices to BRIDGE.

NEED HELP? 

For instant access to warranties, troubleshooting information and videos, 
visit Pella.CustHelp.com or call 855-473-5524.
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