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Quick Start Guide 
Fi20 - Portable Bluetooth® Speaker
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Important Safety Instructions

1.	 Read these instructions.

2.	 Keep these instructions.

3.	 Heed all warnings.

4.	 Follow all instructions.

5.	 Do not use this apparatus near water.

6.	 Clean only with dry cloth.

7.	 Do not block any ventilation openings. Install in accordance with the manufacturer’s 
instructions.

8.	 Do not install near any heat sources such as radiators, heat registers, stoves, or other 
apparatus (including amplifiers) that produce heat.

9.	 Do not defeat the safety purpose of the polarized or grounding-type plug. A polarized 
plug has two blades with one wider than the other. A grounding type plug has two 
blades and a third grounding prong. The wide blade or the third prong are provided for 
your safety. If the provided plug does not fit into your outlet, consult an electrician for 
replacement of the obsolete outlet.

10.	 Protect the power cord from being walked on or pinched particularly at plugs, 
convenience receptacles, and the point where they exit from the apparatus.

11.	 Only use attachments/accessories specified by the manufacturer.

12.	 Use only with the cart, stand, tripod, bracket, or table specified by the manufacturer, or 
sold with the apparatus. When a cart is used, use caution when moving the cart/ 
apparatus combination to avoid injury from tip-over.

13.	 Unplug this apparatus during lightning storms or when unused for long periods of time.

14.	 Refer all servicing to qualified service personnel. Servicing is required when the 
apparatus has been damaged in anyway, such as power supply cord or plug is damaged, 
liquid has been spilled or objects have fallen into the apparatus, the apparatus has been 
exposed to rain or moisture, does not operate normally, or has been dropped.

15.	 Do not place open flame sources on or near the unit.

16.	 Batteries must be disposed of in accordance with local environmental regulations. Please 
recycle batteries!
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Introduction

Fluance has successfully revolutionized the home audio industry. Fluance develops a broad 
line of high-fidelity products based on five key aspects: Sound Quality, Solid Construction, 
Performance, Style, and Value. These distinctive points make Fluance the most reliable and 
respected name among our fans and ensure your music is heard the way your favorite artist 
intended.

Today, Fluance expands on this vision and takes its approach to a new level. With our 
dedicated team, Fluance assures its products meet the most stringent marks of quality 
control - overseeing each step from design to manufacturing - and has raised the industry 
bar in customer experience and quality to be second-to-none.

Break-in Period

Our speakers have a Butyl rubber ring surrounding the cone. The break-in period allows the 
rubber to loosen and stretch, allowing the cone a larger range of movement, which gives 
a better sound reproduction. We recommend 10-12 hours of play at moderate volume to 
achieve this.

What’s Included

Fi20 
Speaker

Quick Start 
Guide

LIFETIME
Customer Support

Lifetime 
Customer Support

2 Year 
Warranty

Power 
Adapter
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Top & Back Panel Layout

Top

1.	 Status LED

2.	 Microphone

3.	 Power Button 
Hold: ON/OFF 
Tap: Battery Check

4.	 Light

5.	 Speaker Phone

6.	 Back

7.	 Play/Pause

8.	 Forward

9.	 Volume Down

10.	 Volume Up

POWER

AUX IN

RESET
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Back

11.	 Handle

12.	 Light

13.	 Bluetooth® Reset Button

14.	 Aux Input

15.	 Power Input
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First Time Use

Power ON

Press and Hold the Power Button for 
1 second to turn On/Off
 
Unit will automatically turn off after 15 
minutes of inactivity to preserve battery

1 Sec.

Charging the Battery

Connect to wall outlet using included 
Power Adapter
 
The Fi20 has a charge time of 3.5 hours.

Checking the Battery

Tap the Power Button to check the battery 
when the unit is on
 
The Fluance Fi20 has 8 hours of battery life 
when playing music at moderate volume.
LED will show battery level (Green, Yellow, 
Red) for 4 seconds. LED will change to Red 
when battery level is low.

POWER

AUX IN

RESET
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Connecting Bluetooth®

Pair to “Fluance Fi20” on your source device

If unable to connect you can reset the Bluetooth® function on the Fi20 using the Bluetooth® 
Reset button on the back of the unit.

Aux Playback

Connect to audio source using 3.5mm aux cable (not included)
 
Connecting an Aux cable will override the Bluetooth® function. To use Bluetooth®, the Aux 
cable must be removed.

Bluetooth

MY DEVICES

Settings

Fluance Fi20

POWER

AUX IN

RESET

Playback

Music Playback

Volume Control

Speaker Phone
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Frequently Asked Questions

What is “auto-pairing” and how does it work? 
Auto-Pairing is a convenient connection feature implemented into all Fluance Bluetooth® 

Speakers. When the Fi20 is turned on it will automatically connect to the last device that it 
was connected to. If the connected Bluetooth® enabled device leaves the connection range 
of the Fi20 and returns at a later time, the device will automatically connect. 
Note: The Fluance Fi20 will only Auto-Pair to the last device that it was connected to.

Is the handle designed to rotate?
The handle on the Fi20 is designed to be positioned up for carrying or down for stationary 
playback.  The handle should rotate freely. 

What does the LED’s color/behavior mean?
White (Flashing) – Bluetooth® Pairing mode 
White (Solid) – Bluetooth® Paired/Aux Connected 
Green – 100% - 40% Battery Level 
Yellow – 39% - 15% Battery Level 
Red – 14% - 0% Battery Level

Another device is connected to the Fi20 and I wish to connect my device.
You can reset any Bluetooth® connection by pressing the Bluetooth® Reset button on the 
back of the Fi20. Please note only one device can be paired at a time.

What is the range of the Bluetooth® Connection?
The Fi20 operates with Power Class 2 Bluetooth® devices, which have a range of 
approximately 33’ feet (line of sight).

How do I adjust the Volume settings?
Use the +/- buttons on the top of the Fi20 to increase or decrease the volume of the Fi20. You 
can also adjust the volume of your source device.
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Certification Information

FCC Statement

This equipment has been tested and found to comply with the limits for a Class B digital 
device, pursuant to Part 15 of the FCC Rules. These limits are designed to provide reasonable
protection against harmful interference in a residential installation. This equipment generates
uses and can radiate radio frequency energy and, if not installed and used in accordance with
the instructions, may cause harmful interference to radio communications. However, there is
no guarantee that interference will not occur in a particular installation. If this equipment does
cause harmful interference to radio or television reception, which can be determined by 
turning the equipment off and on, the user is encouraged to try to correct the interference 
by one or more of the following measures:

•	 Reorient or relocate the receiving antenna.
•	 Increase the separation between the equipment and receiver.
•	 Connect the equipment into an outlet on a circuit different from that to which the 

receiver is connected.
•	 Consult the dealer or an experienced radio/TV technician for help.

This device complies with part 15 of the FCC Rules. Operation is subject to the following two
conditions:(1) This device may not cause harmful interference, and (2) this device must accept
any interference received, including interference that may cause undesired operation.

Changes or modifications not expressly approved by the party responsible for compliance
could void the user’s authority to operate the equipment.

This equipment complies with FCC radiation exposure limits set forth for an uncontrolled
environment. This equipment should be installed and operated with minimum distance 20cm
between the radiator & your body.

IC Warning

This device complies with Industry Canada license-exempt RSS standard(s). Operation is 
subject to the following two conditions: 
(1) This device may not cause interference, and (2) This device must accept any interference, 
including interference that may cause undesired operation of the device.

This equipment complies with IC radiation exposure limits set forth for an uncontrolled 
�environment. This equipment should be installed and operated with minimum distance 20cm 
between the radiator & your body. 
Déclaration d'ICLe présent appareil est conforme aux CNR d'Industrie Canada applicables aux appareils 
radio exempts de licence. Son fonctionnement est soumis aux deux conditions suivantes :(1)l'appareil ne
provoquera pas d'interférences nuisibles,et(2) il doit accepter les interférences re?ues, y compris celles 
pouvant provoquer un fonctionnement non désiré.
Cet équipement doit être installé et utilisé à une distance minimale minimale de 20 cm entre le radiateur . 



Fluance Fi20 Quick Start Guide9

Warranty Information

Fluance gives the following warranty to the original customer of each new Fluance product 
purchased from a dealer authorized by Fluance. Fluance warrants that each new product, 
under normal use, is free from defects, subject to the terms and conditions set forth. If a 
defect should occur within the warranty period, repairs will be made free of charge for parts 
and labor when such defects are determined by us to be attributable to faulty materials or 
workmanship at time of manufacture.

Warranty Period

The Fluance products listed below are warranted for parts and labor for the stated period 
from the date of original purchase and are subject to the terms and conditions of the 
warranty.

Home Audio Passive Speakers: Lifetime Warranty
Active/Powered Speakers: 2 Year Warranty
HiFi Turntables: 2 Year Warranty

Warranty Exclusions
•	 Products purchased from a dealer not authorized by Fluance. 
•	 Products with the serial number defaced, altered or missing. 
•	 Defects resulting from disaster, accident, abuse, misuse, lightning, power surges, neglect, 

unauthorized modification or water damage. 
•	 Defects or damage as a result of repairs performed by a person or party not authorized 

by Fluance.
•	 Defects or damage occurring during shipping (claims should be made with the shipping 

company).

To Obtain Warranty Service

Should your Fluance product require warranty service, please contact your Fluance Autho-
rized Dealer and send your product fully insured and freight prepaid to the nearest Fluance 
authorized service center. Before sending to Fluance, you will be required to get a Return 
Authorization Number from� your dealer. 

Products shipped without a valid Return Authorization Number will be refused. To avoid 
possible shipping damage, make sure the product is properly packaged and well protected. 
Include a copy of your original bill of sale as proof of warranty along with your name, home 
and/or work telephone number(s), a complete return address and a detailed description of 
the faults.  

Products repaired within warranty will be returned freight prepaid. This warranty in itself is 
not considered a valid proof of purchase. When applying for warranty repairs, you must 
present the original copy of your bill of sale as proof of warranty.
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