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JMGO Smart Laser TV

Product Guide

JMGI

Announcement

Our company is committed to continuous improvement and perfection of product functionality and
performance. Please be noted that the pictures and function descriptions contained in this product
guide are subject to the actual products and the contents of factory presettings and that we have the
right to improve the product functions and man-machine interfaces mentioned in this guide without
prior notifications while the final products prevail.

Please take good care of your device. We are not responsible for the losses incurred due to
operational errors with its hardware and/or software, for any other reasons such as improper
maintenance, and/or because of disclosure of personal information to any third party. And we are
neither responsible for any accidental losses likely to arise during the use of this guide, nor for any
third-party claim due to the use of this guide.

This product guide has been reviewed and proofread carefully. In the case of any error, please let us
know. For more about the product and value-added service, please visit our website en.jmgo.com.

Safety Instructions

Warning: This product may produce dangerous optical radiation.
Please do not look directly at the projected ray for the safety of your eyes!

[CLASS 1 LASER PRODUCT / IEC
60825-1: 2014 Comples with
EC 62417:2006 RISK GROUP 1

Please read this user’'s manual before using the projector and properly keep it for future
reference;

Do not look directly at the projector lens when using it, as the strong ray may harm your eyes;
Do not obstruct the projector lens with any object while the projector is working;

Please cut off the power supply if the project expects to be idle for a long time;

As the perforations in the back or bottom in the product are for ventilation purposes, please
ensure its reliable use and prevent overheating;

Do not dismantle the projector on your own. As it contains hazardous high-voltage components,
you may be electrocuted to death if your body comes in contact with them;

Please do not open or dismantle other covers in any case. We advise you to have it repaired by
a qualified professional.

Product Performance

1080P DLP laser TV theater
. 64-bit MStar quad-core TV-grade processor
- Reflective ultra-short focus photography
. Three sets of eye-protective sensors
- Robust Mali-450MP4 graphic processor
. Customized JmGO control app
. 2.4G/5G dual-band Wi-Fi, providing stable and smooth
. communications connections
Hi-Fi Bluetooth speaker
- Rich contents and excellent film and TV resources available
. Personalized JImGO OS
- Diverse input connection ports

The luminance of the projected image relates to the lighting conditions
of the environment and the setting of the contrast/luminance of input
signals, and is in inverse proportion to projection distance.




Introduction to the Product

Dear JmGO friends,

Thank you very much for choosing a JmGO smart laser TV! This is a product of the joint investment
by Ren Quan, Li Bingbing, and Huang Xiaoming. Adopting the HD projection solution and a smart
chip, it features a superb acoustic quality, bringing you a beautifully genuine visual experience of

films and TV in great clarity and detail on a large screen anywhere at any time.

Chairman: Hu Zhenyu

Packing List

Host

Remote control

3D glasses

Power cable

Wrenches

Antenna separator

Quick guide & warranty card

Certificate

Note: After opening the package, please check it to see if it contains the following items.
If the product and parts that you received do not match the list or are missing, please

contact the distributor of this product and our customer service personnel.

x1

x1

x1

x1

x1

x1

x1

Appearance Description

Front/Top of the Product

Back of the Product
Laser lens
Network TV
USB2.0 IR
HDMI 2.0 Micro USB
HDMI 1.4 Earphone/digital audiot

S/PDIF AV
Product Side

Power button

USB 3.0 port

USB 3.0 port

Power



Product Installation

Installation Position

As the JmGO laser TV incorporates ultra-short focus projection technology, orthographic projection
is the commonest method for its mounting. It can be placed on the TV cabinet in the living room. It
can be installed quickly and is mobile.

Size of the Projected Image

The size of the projected image is decided by the distance from the product’s lens to the projection
area, zooming setting, and video format.

Note: The optimal viewing distance for the JnGO laser TV ranges from 0.3m to 3m. A distance outside this
range will result in deterioration in projection luminance and clarity, thus affecting the effect of viewing.

Indicator Lamps

The red, yellow, and blue LED indicator lamps on the product front are used to indicate different
working statuses:
O Standby status: red indicator lamp on;
O Bluetooth speaker mode: blue indicator lamp on;
Normal projection mode: yellow indicator lamp on.

Eye-protective Functionality

As a laser product of high luminance, this product comes with three eye-protective sensors to
ensure that the eyes of adults and children stay out of harm’s way.

Video Signal Source Switching

When connecting this JnGO device to an external device, please make sure that it has been
switched to the right signal source through standard cable and external devices officially permitted
by JmGO.

When the external signal source is connected to a JmGO device via an HDMI, AV, or TV port,
press the JMGO key on the remote control to invoke the shortcut menu or enter the signal source
setting interface through the desktop “Signal” menu. At this interface, select the needed video
signal source menu. When the signal source switching is completed, the JnGO device can
connect to the external video source and project the contents of this source.

TV Mode Switching

The JmGO laser TV supports two modes of DTV and ATV:

1. DTV is a digital TV source while ATV is an analogue TV source;

2. When switching to the DTV or ATV signal source, press the menu button to enter the setting
options. Here you can search automatically or manually.

Note: To separate the TV and antenna networks safely, this TV is equipped with an antenna separator in
accordance with the relevant laws and regulations of China. Please select and use the selector depending
on the actual situation.



Bluetooth remote control

Voice hole
Power Mute
Voice Sound volume +
JmGO Sound volume-
Focus Air mouse
(+ )
Direction
OK
Return Menu

Home

Micro USB
(charging)

Remote control matching:

When matching the remote control and the host, keep the remote control close to the host and long
press the Mute button and Return button. The indicator lamp will flash slowly and then fast. When
the indicator lamp is on for a long time before it goes out, this indicates the success of the matching.

Note: 1.Please charge the remote control via standard Android data cable.
2.Press the power button for about 8 seconds to reset and restart the remote controller.

Indicator Lamp Description:

+ Power-On status of JnGO projector: Press the button, and the indicator lamp will turn on; release
it, and the lamp will go off.
Power-Off status of JmGO projector: Short press the button, and the indicator lamp will flash
twice; long press the button, and the lamp will keep flashing.
Low-voltage prompt: When the battery voltage is low, the indicator will flash quickly as a reminder.
Now you can charge remote control battery.
Charging: When the remote control battery is charged, the indicator lamp will flash to indicate the
ongoing charging. When the battery is fully charged, the lamp will be on permanently.

Focus Adjustment

You can use automatic focus via the Focus button on the remote control of this product to achieve
the best resolution of the projected image.

3D Playing

Method 1:
When a 3D movie is played, slightly press the JmGO key on the remote control to invoke the shortcut
menu at the video play interface, where you can set the mode for the 3D movie source.

Method 2:

When playing a 3D movie, slightly press at the main interface of the JmGO app or slide down the
main interface of the app, then select the 3D button from the options popped up; or you can switch to
the 3D mode.

Voice Input

Long press the Voice button on the remote control, and a micro icon will appear on the projection
screen; speak to the top of the remote control to realize the voice search function, e.g. “Movie:
Transformers” and “Weather in Shenzhen”.

Network Settings

Setting ":>‘ Network ":> ‘ Wireless Network

This product supports both wireless and wired internetworking modes:

1) When using wired connection, you can directly insert the network cable;

2) When using wireless connection, you can, through the Settings menu at the desktop, you can set
the Wi-Fi connection via Network —>Wireless Network —> Wireless Network.



Bluetooth Speaker

When powered on, the laser TV enters the standby mode (the Bluetooth speaker mode), when you can
connect such mobile devices as you mobile phone as a Bluetooth speaker.

1. In standby status, press the Power button, and the device will enter the normal projection mode;
2. In normal projection mode, press the Power button to enter the standby mode.

System Upgrade

This product supports both online and local upgrades.

Online Upgrading:

You can enter About —> System Upgrade via the Settings menu on the desktop. Now the system will
automatically check the software to see if it is the most updated status. If it is of the latest version, the
system will give a prompt, otherwise it will remind you if an upgrade is needed.

Local Upgrade:

Download the software upgrade package at the JmGO website, copy it to a mobile storage device, and
connect to the USB port of the product. Select Local Upgrade, and the system will automatically detect
the upgrade package for upgrading.

Connecting to External Device

Instructions for Eco-friendly Use

Game console Monitor Computer

JMGO Control App

This product support handset-based operations and control. Download the JmGO control app, and
you can easily operate and control the device via your mobile phone. Scan the two-dimensional
barcode to download and install the JnGO control app, which supports both Android and iOS devices.

Toxic Substance or Elements

Part Name
Pb Hg Cd Cr(VI) PBB PBDE
Host X (0] (0] o (¢} (e}
Remote control X (0] (0] o o o
Wire (0] (0] (0] o o o
Packaging materials (0] (0] (0] o O O

This form is made according to the rules of SJ/T 11364.
O: This indicates that the content of the toxic substance in the homogeneous materials for this part
is less than that specified in GB/T 26572;

X: This indicates that the content of the toxic substance in the homogeneous materials for this part
is exceeds that specified in GB/T 26572 and currently no mature solution to its replacement is
available in the industry, but it still complies with the RoHS environmental protection requirements.




Product Warranty

Mr./Miss

Customer’s name

Contact phone

Customer’s address

SN

Store’s address

Date of purchase

* Warranty ( All Regions Except China Mainland)

JmGO values your business and always attempts to provide you the very best of service. If this
product require maintenance, either contact the dealer from whom you originally purchased the
product or visit our product support website at en.jmgo.com for information on how to obtain
service or a Return Material Authorization(RMA). If it is determined that the product may be
defective, you will be given an RMA number and instructions for product return. An unautho-
rized return(i.e., one for which an RMA number has not been issued) will be returned to you at
your expense. Authorized returns must be shipped in an approved shipping container, repaired
and insured, to the address provided on your return paper. Your original box and package
should be kept for storing or shipping your JInGO system.

Limited Warranty:

JmGO warrants that the product, in the course of its normal use, will for the term defined
below, be free from defects in materials and workmanship and will confirm to JIMGO’s
specification therefor. The term of your limited warranty is for one year and this period shall
commence on the purchase date appearing on your purchasing receipt. Subject to limitations
specified above, your sole and exclusive warranty shall be, during the period of warranty, the
repair or replacement of the product with an equivalent or better one.

Contact information:

Customer service: 400-662-0138 (China Mainland Only)

Manufacturer: Shenzhen Holatek Co., Ltd.

Website: en.jmgo.com

Address of after-sale service center: 5F, Block A1, Yingzhan Industrial Park,
Longtian Community, Kengzi, Pingshan New District, Shenzhen

1. Copyright © Shenzhen Holatek Co., Ltd. all rights reserved.
2. The materials are for reference only.
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Scan our WeChat account to follow us at

“JMGO Smart Theater”



NOTE: This equipment has been tested and found to comply with the limits for a
Class B digital device, pursuant to part 15 of the FCC Rules. These limits are
designed to provide reasonable protection against harmful interference in a
residential installation. This equipment generates uses and can radiate radio
frequency energy and, if not installed and used in accordance with the instructions,
may cause harmful interference to radio communications. However, there is no
guarantee that interference will not occur in a particular installation. If this
equipment does cause harmful interference to radio or television reception, which
can be determined by turning the equipment off and on, the user is encouraged to
try to correct the interference by one or more of the following measures:

- Reorient or relocate the receiving antenna.

- Increase the separation between the equipment and receiver.

-Connect the equipment into an outlet on a circuit different from that to which the
receiver is connected.

-Consult the dealer or an experienced radio/TV technician for help

Changes or modifications not expressly approved by the party responsible for compliance

could void the user's authority to operate the equipment.

This device complies with Part 15 of the FCC Rules. Operation is subject to the following two
conditions:

(1) this device may not cause harmful interference, and

(2) this device must accept any interference received, including interference that may

cause undesired operation.

This device is acting as slave and operating in the 2.4 GHz (2412 ~2462 MHz) band and 5GHz(5150

GHz~5250GHz;5725 GHz~5825GHz) band.

FCC Radio Frequency Exposure Statement
The device has been evaluated to meet general RF exposure requirements. The device can be used in

fixed exposure conditions. The min separation distance is 20cm.





