Page 1 of 2

Chris Harvey

From: Chris Harvey [Chrisharveyemc@comcast.net]
Sent: Friday, September 17, 2004 11:24 AM

To: ‘elisa.chen@sgs.com’

Cc: 'Vincent_Su@sgs.com '; 'Joe_Chen@sgs.com '; ‘Marianne Bosley'

Subject: Additional Information needed for BlueExpert FCC ID: SHP-BED002 MT#16184 & FCC ID: SHP -BED401
MT#16185

Elisa, | have completed reviewing these applications for BlueExpert.

In addition to the need for the Users Manual requested earlier...

you have supplied a letter of authorization from BlueExpert to MET Laboratories. However, since you have

submitted the application and are working as an agent for the applicant we must also have a Letter of

Authorization from BlueExpert to SGS Taiwan. Please provide this letter for these 2 applications and also

ensure that this letter is provided for all applications for which you are acting as the agent.

3. The Test Report for the FCC ID: SHP -BED401 (MT#16185) has several locations where the FCC ID: SHP -
BEDO0O02 and/or the model number BEDOO2/BEDOO5 are used. Please review this report to ensure the correct
information is contained and correct this report for these references to the wrong FCC ID and model. Also, the
reports have the following typo, the low threshold stated in section 15.2 of the test report should be
approximately 24mW (not 65mW) (power listed for BED401 is not correct). Please submit the updated test
reports.

4. | have a document attached to this e-mail which will be updated to the FCC site, which declares compliance for
several FCC 15.247 requirements of Bluetooth devices. Please retain this document and include it in
submissions for future Bluetooth FCC/IC applications.

5. The Internal and External photos submitted for FCC ID: SHP-BED401 seem to be labeled as photos for models

BEDO002 and BEDOO5. Please review the files submitted, correct them, or provide the correct photos as

necessary.

N

Please contact me if you have any questions.
Best regards,
Chris Harvey

————— Original Message-----

From: Chris Harvey [mailto:Chrisharveyemc@comcast.net]

Sent: Friday, September 17, 2004 6:36 AM

To: 'elisa.chen@sgs.com'; 'TCB INFO'; ‘Marianne Bosley'; 'Rob Frier'; 'Shari Meyers'; 'TCB INFO'
Cc: 'Vincent_Su@sgs.com '; 'Joe_Chen@sgs.com '

Subject: RE: BlueExpert Technology Corp. / FCC ID: SHP-BED401 & SHP-BED002

Elisa, we have received both of these applications, but as | have been reviewing the documents early this
morning | have found that the Users Manuals for both of these applications were not included in the zip files.
Please e-mail these 2 Users Manual documents to me.

Best regards,
Chris Harvey

----- Original Message-----

From: elisa.chen@sgs.com [mailto:elisa.chen@sgs.com]

Sent: Friday, September 17, 2004 2:37 AM

To: TCB INFO; Marianne Bosley; Rob Frier; 'Chrisharveyemc@comcast.net '; Shari Meyers; TCB INFO
Cc: 'Vincent_Su@sgs.com '; 'Joe_Chen@sgs.com '

9/20/2004
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Subject: BlueExpert Technology Corp. / FCC ID: SHP-BED401 & SHP-BED002

Marianne,

There are two projects BlueExpert Technology Corp. / FCC ID: SHP-BED401 and SHP -BEDO0O02 need
to apply FCC ID Grants .
I now submitting the FCC ID materials as follows:

Please check the documentation of SHP -BED401 and SHP -BEDO002 both include:
User Manual

Confidential Letter
Operation Description
Block Diagram

Schematic

Test Report

FCC ID Label

Setup photos

External photos

Internal photos
Application Form

Agent Authorization Letter

TCB Service Agreement
Purchase Order

Should there be any mistake or problem, please feel free to contact me.
Thank you for your favorable considerations upon this matter.

Sincerely,
Elisa Chen

Elisa Chen

E&E Lab. of SGS Taiwan Ltd.

E-Mail: elisa.chen@sgs.com

TEL: +886 2 2299 3279 ext. 1161

FAX: +886 2 2298 2698

No. 134, Wu Kung Road, Wuku Industrial Zone,
Taipei County, Taiwan

9/20/2004



