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Recent Press it to open a list of recent applications.

































 
Getting started 
 
Please insert the SIM card by following below instructions. Then press and 
hold the power button to turn your phone on or off. 

 
 
Please visit www.haier.com to get full user guide. 
 
 
 
 

 
 
 
 
 



Charging your device

A rechargeable battery is used to power your phone.Charge 

and the charger (power outlet adapter) included with your phone. sure to fully charge the battery

phone for the first time.

WARNING! If the touchscreen won't function while the phone’s in the process of charging, this may be due 

to an unstable power supply. If this occurs, disconnect the USB cable from the phone or unplug the charger 

from the power outlet.

Connect the USB cable to the travel adapter and insert

the other end of the USB cable into the USB/Charging port.

the battery using the USB cable (power cord)

Make

before using your 
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Troubleshooting 

 

No applications can be set 

Requested function is not 
supported by your service 
provider or registration is 
required. 

Contact your service provider. 

Charging error 

The battery is not charged. Charge the battery. 

The outside temperature is 
too hot or too cold. 

Charge the tablet in a location 
that is within the recommended 
temperature range（32oF~113oF）

The battery has a contact 
problem. 

Check the charger and its 
connection to the phone.  

No voltage detected. 
Plug the charger into a different 
power outlet. 

The charger is defective. Replace the charger. 

Using the wrong charger. Use only genuine Haier 
accessories.

 

Impossible to receive / send photos 

Tablet internal memory is 
full. 

Delete some images in your  
phone.  

Files do not open 

Unsupported file format. 
Check the supported file 
formats. 

No sound 

The tablet is set to silent 
mode or vibration mode. 

Check the Sound Profile in the 
Sound menu to make sure that the 
tablet is not set to Silent mode 
or Vibration mode. 

Hangs up or freezes 

Intermittent software 
problem. 

Try to perform a software update 
via the website. 



 

Legal Notice： 
 
This document, whether in part or whole, shall not be reproduced or 
transmitted in any way, shape , or form without the prior written consent of 
Haier.  
 

 is a trademark of Haier Europe Trading SRL
Haier reserves the right to modify the information contained in this guide at 
any time. 
 
Disclaimer 
THIRD PARTY SERVICES AND CONTENT ARE DELIVERED «AS IS». 
HAIER DOES NOT GUARANTEE THE CONTENT AND SERVICES SO 
DELIVERED, EITHER EXPRESS LY OR IMPLICITLY, FOR ANY PURPOSE 
WHATSOEVER AS WELL AS WARRANTIES OF MERCHANTABILITY AND 
FITNESS FOR A PARTICULAR PURPOSE. HAIER DOES NOT 
GUARANTEE THE ACCURACY,VALIDITY, LEGALITY OR 
EXHAUSTIVENESS OF THE CONTENT OR SERVICES PROVIDED BY 
THIS DEVICE. HAIER SHALL NOT BE LIABLE FOR NEGLIGENCE, 
WHETHER IN CONTRACT OR IN TORT, FOR ANY DIRECT, INDIRECT, 
INCIDENTAL OR SPECIAL DAMAGES, LEGAL FEES, EXPENSES OR 
ANY OTHER DAMAGE ARISING FROM USE OF THE CONTENT OR 
SERVICES BY YOURSELF OR BY A THIRD PARTY EVEN IF HAIER HAS 
BEEN ADVISED OF THE POSS IBILITY OF SUCH INCONVENIENCES. AS 
SOME COUNTRIES DO NOT ALLOW THE EXCLUSION OF IMPLIED 
WARRANTY OR LIMITATIONS ON THE LEGAL RIGHTS OF 
CONSUMERS, IT IS POSS IBLE THAT THESE EXCLUSIONS AND 
LIMITATIONS MAY NOT APPLY TO YOU.
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Safety Cautions: 
Please read this safety information carefully to ensure safe and proper use. 

 Driving 
Using a mobile phone can distract the user and result in an accident. You 
must fully comply with the local regulations and laws regarding the use of cell 
phones whilst driving. 

 Near Sensitive Electronics  
Don’t use your phone near sensitive electronic equipment – particularly 
medical devices such as pacemakers and electronic implants, as it could 
cause them to malfunction. Your phone may cause interference with TV, radio, 
fire detectors, and other automatic-control equipment.  
For more information about how your phone affects pacemakers or other 
electronic equipment, please contact the manufacturer or your local 
distributor. 

 Flying 
Your phone can cause interference with aircraft equipment. So please turn 
your phone off when flying. 

 Hospitals 
Your phone may interfere with the operation of medical equipment.  
You must observe and follow any instructions or warnings in hospitals and 
treatment centers. 

 At Petrol Stations 
Don’t use your phone in petrol stations. In fact, it’s suggested to be switched 
off near any fuels, chemicals or explosives. 

 
Contact with liquid 

Keep your phone away from water (or any other liquid). Any damage caused 
by liquid may be irreparable. 

 Making Repairs 
Never take your phone apart. Please handle the repairs with the 
professionals. Any unauthorized repairs would break warranty terms. 
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 Broken Antenna
Don’t use your phone if the antenna is damaged, as it could cause injury.  

 Around Children 
Keep your mobile out of children’s reach. It should never be used  
as a toy and it might not be good for their health. 

 Original Accessories 
Only use the original accessories supplied with your phone or those approved 
by the manufacturer. The use of unauthorized accessories may damage your 
phone or cause a safety risk. 

 Near Explosives and Fire hazard  
Turn off your phone in or near explosive materials or heat sources such as 
radiators or cookers. Always obey local regulations and laws. Turn off your 
phone when requested. 

 Emergency Calls 
To make an emergency call your phone must be turned on and in an area 
where there’s network coverage. Dial the national emergency number and 
press ‘send’. Explain exactly where you are and don’t hang up until help has 
arrived. 

Working Temperature 
The working temperature for the phone is between -20 Degree and 40 
Degree Celsius. Please don’t use the phone outside the range. Using the 
phone under too high or too low temperature might cause malfunction. 

Always make a backup or keep a written record of all important data in your 
mobile phone. 

Backup 
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Warning Notice: 

 Use cell phone when the signal is good. Keep your calls 
short, use headset or send a text message. This advice 
applies especially to children, adolescents and pregnant 
women. 

 If you are using a Bluetooth headset device, please make sure it has a low 
power emitter. 
 Caution: risk of explosion if battery is replaced by an incorrect type. 
 Dispose of used batteries according to the instructions. 
 For pluggable equipments, the socket-outlet shall be installed near the 
equipment and shall be easily accessible. 
 This device is not to be used with re-establishment timers T314 and T315 
(or equivalents thereof) as defined in TS 25.331 which are greater than zero 
and different from each other. 

Information about the meaning of Logo WEEE (Waste Electrical and 
Electronic Equipment):  

The WEEE logo on the product or on its box indicates that 
this product must not be disposed of or dumped with your 
other household waste. You are liable to dispose of all your 
electronic or electrical waste equipment by relocating over to 
the specified collection point for recycling of such hazardous 

waste. Isolated collection and proper recovery of your electronic and electrical 
waste equipment at the time of disposal will allow us to help conserving 
natural resources. Moreover, proper recycling of the electronic and electrical 
waste equipment will ensure safety of human health and environment. 
Radio Frequency Exposure: 
THIS DEVICE MEETS INTERNATIONAL GUIDELINES FOR EXPOSURE 
TO RADIO WAVES. 
Proof of compliance with international standards (ICNIRP) or with European 
Directive 2014/53/EU (RED) is required of all mobile phone models before
they can be put on the market. The protection of the health and safety for the 
user and any other person is an essential requirement of these standards or 
this directive. 
Your mobile device is a radio transmitter and receiver. It is designed not to 
exceed the limits for exposure to radio waves (radio frequency 
electromagnetic fields) recommended by international guidelines. The 
guidelines were developed by an independent scientific organization (ICNIRP) 
and include a substantial safety margin designed to assure the safety of all 
persons. 
The radio wave exposure guidelines use a unit of measurement known as the 
Specific Absorption Rate, or SAR. The SAR limit for mobile devices is 2 W/kg. 
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This device complies with part 15 of the FCC Rules. Operation is subject to the condition that 
this device does not cause harmful interference 
Changes or modifications not expressly approved by the party responsible for compliance 
could void the user's authority to operate the equipment. 
NOTE: This equipment has been tested and found to comply with the limits for a Class B 
digital device, pursuant to Part 15 of the FCC Rules. These limits are designed to provide 
reasonable protection against harmful interference in a residential installation. This equipment 
generates, uses and can radiate radio frequency energy and, if not installed and used in 
accordance with the instructions, may cause harmful interference to radio communications. 
However, there is no guarantee that interference will not occur in a particular installation. 
If this equipment does cause harmful interference to radio or television reception, 
which can be determined by turning the equipment off and on, the user is 
encouraged to try to correct the interference by one or more of the following 
measures: 
-- Reorient or relocate the receiving antenna. 
-- Increase the separation between the equipment and receiver. 
-- Connect the equipment into an outlet on a circuit different 
from that to which the receiver is connected. 
-- Consult the dealer or an experienced radio/TV technician for help. 
Specific Absorption Rate (SAR) information: 
This Mobile Phone meets the government's requirements for exposure to radio waves. The 
guidelines are based on standards that were developed by independent scientific organizations 
through periodic and thorough evaluation of scientific studies. The standards include a 
substantial safety margin designed to assure the safety of all persons regardless of age or 
health. 
FCC RF Exposure Information and Statement The SAR limit of USA (FCC) is 1.6 W/kg 
averaged over one gram of tissue. Device types: HM-G552-FL (FCC ID: SG7201710G552) 
has also been tested against this SAR limit. The highest SAR value reported under this 
standard during product certification for use at the ear is 1.035W/kg and when properly worn 
on the body is 1.192W/kg. This device was tested for typical body-worn operations with the 
back of the handset kept 10mm from the body. To maintain compliance with FCC RF 
exposure requirements, use accessories that maintain a 10mm separation distance between the 
user's body and the back of the handset. The use of belt clips, holsters and similar accessories 
should not contain metallic components in its assembly. The use of accessories that do not 
satisfy these requirements may not comply with FCC RF exposure requirements, and should 
be avoided. 
Body-worn Operation 
This device was tested for typical body-worn operations. To comply with RF exposure 
requirements, a minimum separation distance of 10mm must be maintained between the 
user’s body and the handset, including the antenna. Third-party belt-clips, holsters, and 
similar accessories used by this device should not contain any metallic components. 
Body-worn accessories that do not meet these requirements may not comply with RF 
exposure requirements and should be avoided. Use only the supplied or an approved antenna. 
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