INGRID

August 1, 2007

Equipment Authorization Division
Federal Communications Commission
7435 Oakland Mills Road

Columbia, MD 21046

FCC ID: S9PHSC1000
Product Name: Ingrid Handset

Dear Sir of Madam:

Regarding labeling guidelines for the FCC identifier on the InGrid Handset (FCCID:
S9PHSC1000), the handset is marked with a label in the battery cabinet without the
battery being installed.

Sincerely, )
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William D. Brown
Director, Product Management

InGrid, Inc.

920 Cassatt Road Suite 220
Berwyn, PA 19312



