
Unleashed R650p Access Point
Quick Setup Guide

This Quick Setup Guide provides step-by-step instructions on how to set up
your Ruckus Unleashed R650p access point. After completing the steps in
this guide, you will be able to place the access point (AP) at your site and
provide wireless network access to users.
For detailed information on configuration and administration of your
Ruckus Unleashed R650p AP, refer to the Unleashed Online Help, available
from https://docs.commscope.com/bundle/unleashed-200.9-onlinehelp.

FIGURE 1  Unleashed R650p - Top

This Guide in Other Languages
• 请从以下网站获得该指南的简体中文版 https://
support.ruckuswireless.com.

• Vous trouverez la version française de ce guide à l'adresse suivante 
https://support.ruckuswireless.com.

• このガイドの日本語版は https://support.ruckuswireless.com でご覧
ください。

• 이 가이드의 한국어 버전은 웹 사이트 (https://
support.ruckuswireless.com) 에서 확인하시기 바랍니다.

• Veja a versão em português (Brasil) deste guia em https://
support.ruckuswireless.com.

• Puede ver la versión en español (América Latina) de esta guía en https://
support.ruckuswireless.com.

Before You Begin
Before deploying Ruckus products, please check for the latest software and
the release documentation.

• Release Notes and other user documentation are available at http://
support.ruckuswireless.com/documents.

• Software upgrades are available at http://support.ruckuswireless.com/
software.

Package Contents
A complete Unleashed R650p installation package includes all of the items
listed below:
• Unleashed R650p Access Point
• One wall-mount anchor kit, including two 1" No. 8 steel pan head

Phillips sheet metal screws and wall-mount anchors.
• One external T-bar bracket (two unassembled parts)
• Service Level Agreement/Limited Warranty Statement
• Declaration of Conformity
• Regulatory Statement
• This Quick Setup Guide

Unleashed Network Configuration

Setup Using the Unleashed Mobile App
To perform setup using the Unleashed Mobile App, download the iOS or
Android app from the app store.

1. As soon as the Unleashed AP is powered on and connected to the
local network, it boots up and begins broadcasting a temporary
unencrypted WLAN named “Configure.Me-[xxxxxx]” from both radios.

2. Using your client’s Wi-Fi connection settings, select and associate to
the “Configure.Me-[xxxxxx]” WLAN.

3. Launch the app, and follow the on-screen instructions to configure
your Unleashed network(s).

FIGURE 2  Unleashed Mobile App for iOS and Android

FIGURE 3  Configuring Unleashed from the Mobile App

Setup Using a Web Browser
1. As soon as the Unleashed AP is powered on and connected to the

local network, it boots up and begins broadcasting a temporary
unencrypted WLAN named “Configure.Me-[xxxxxx]” from both radios.

2. Using your client’s Wi-Fi connection settings, select and associate to
the “Configure.Me-[xxxxxx]” WLAN.

3. Launch a web browser and enter the following into the browser’s URL
bar: unleashed.ruckuswireless.com, and press Enter.

4. You will be redirected to the Setup Wizard. Complete the steps in the
Setup Wizard and click Finish.

FIGURE 4  Complete the Setup Wizard to set up your Unleashed
network

5. Once the Setup Wizard is finished, a “Configuring system settings and
rebooting” progress screen appears. Wait until the process is
complete.

6. Connect to the WLAN that you configured in the Setup Wizard, and
click OK to reconnect. You will be redirected to the Unleashed login
screen.

7. Enter your Admin Name and Password to login.
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FIGURE 5  The Login page

8. Upon successful login you will be presented with the Unleashed
Dashboard, which displays an overview of your Ruckus Unleashed
network.

Mounting Instructions

Mounting on a Drop-Ceiling T-Bar
The factory-supplied T-bar mounting assembly kit allows you to attach the
AP to recessed and flush drop-ceiling T-bars.

1. Position the studs on the bottom of the T-bar bracket (1 in Figure 3) in
the keyholes on the AP enclosure.

2. Slide the T-bar bracket away from the Ethernet ports on the bottom
of the AP until the AP retainer tab snaps into place, trapping the T-bar
bracket studs in the keyholes (2 in Figure 3).

FIGURE 6  Attaching the T-bar Bracket to the AP

3. Insert the locking tab (3 in Figure 3) so it is in the first position on the
T-bar bracket (1 Figure 3).

4. Gently push the ceiling tiles, if present, up and out of the way.
5. Position the T-bar bracket so its two clasps grip one edge of the T-bar

(1 in Figure 4). Make sure that both clasps are gripping the T-bar.
6. Hold the AP in place and gently push the locking tab (2 in Figure 4)
until its clasp grips the other edge of the T-bar. Make sure that all
three clasps are gripping the T-bar.

FIGURE 7  Attaching the T-bar Bracket to the T-bar

Mounting on a Flat Surface
The factory-supplied mounting screws and plastic wall anchors allow you
to attach the AP to a wall or other flat surface.

1. Use the Mounting Template on the last page of this Quick Setup
Guide to mark the locations for two drill holes on the mounting
surface.

2. Use a 4.75-mm (3/16-in.) drill bit to drill holes approximately 25 mm
(1 inch) deep into the mounting surface.

3. Insert the factory-supplied anchors (1 in Figure 5) and mounting
screws (2 in Figure 5) into the mounting surface, leaving
approximately 6 mm (1/4 inch) of the screw heads protruding for the
AP enclosure.

FIGURE 8  Flat Surface Mounting

4. Place the AP onto the mounting screws so the screw heads enter the
keyholes on the AP enclosure, and push the AP down until the AP
retainer tab snaps into place.
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R650p  Indoor Enterprise AP     Ruckus Wireless Inc., a CommScope Company 
Federal Communications Commission Notices 
This product complies with Part 15 of the FCC Rules. Operation is subject to the following two conditions: (1) this device may not cause 
harmful interference, and (2) this device must accept any interference received, including interference that may cause undesired 
operation. 
 
Caution: Changes or modifications to this equipment that have not been approved by Ruckus Wireless may void the user's authority to 
operate this equipment. 
 
For Class B Equipment: This equipment has been tested and found to comply with the limits for a Class B digital device, pursuant to part 
15 of the FCC Rules. These limits are designed to provide reasonable protection against harmful interference in a residential installation. 
This equipment generates uses and can radiate radio frequency energy and, if not installed and used in accordance with the instructions, 
may cause harmful interference to radio communications. However, there is no guarantee that interference will not occur in a particular 
installation. If this equipment does cause harmful interference to radio or television reception, which can be determined by turning the 
equipment off and on, the user is encouraged to try to correct the interference by one or more of the following measures: 

Reorient or relocate the receiving antenna. - Connect the equipment into an outlet on a circuit different from that to which the  
 receiver is connected 

Increase the separation between the equipment and receiver. - Consult the dealer or an experienced radio/TV technician for help. 
 
This device meets all the other requirements specified in Part 15E, Section 15.407 of the FCC Rules.  This transmitter must not be co-
located or operating in conjunction with any other antenna or transmitter. 
Note: The country code selection is for non-US models only and is not available on US model. Per FCC regulation, Wireless product 
marketed in the US must be restricted to operate only on spectrum allocated per FCC Rules and Regulations.  
 
Radiation Exposure Statement: 
This equipment complies with FCC radiation exposure limits set forth for an uncontrolled environment. This equipment should be installed 
and operated with minimum distance 20 cm between the radiator & your body. 
 
Canada Statement 
Under ISED regulations, this radio transmitter may only operate using an antenna of a type and maximum (or lesser) gain approved for the 
transmitter by ISED. To reduce potential radio interference to other users, the antenna type and its gain should be so chosen that the 
equivalent isotropically radiated power (e.i.r.p.) is not more than that necessary for successful communication.   

aximal 
(ou inférieur) approuvé pour l'émetteur par ISED. Dans le but de réduire les risques de brouillage radioélectrique à l'intention des autres 
utilisateurs, il faut choisir le type d'antenne et son gain de sorte que la puissance isotrope rayonnée équivalente (p.i.r.e.) ne dépasse pas 
l'intensité nécessaire à l'établissement d'une communication satisfaisante. 
 
This device complies with ISED licence-exempt RSS standard(s). Operation is subject to the following two conditions: (1) this device may 
not cause interference, and (2) this device must accept any interference, including interference that may cause undesired operation of the 
device.  
Le présent appareil est conforme aux CNR d'ISED applicables aux appareils radio exempts de licence. L'exploitation est autorisée aux 
deux conditions suivantes : (1) l'appareil ne doit pas produire de brouillage, et (2) l'utilisateur de l'appareil doit accepter tout brouillage 
radioélectrique subi, même si le brouillage est susceptible d'en compromettre le fonctionnement. 
 
The device for operation in the band 5150-5250 MHz is only for indoor use to reduce the potential for harmful interference to co-channel 
mobile satellite systems; the maximum antenna gain permitted for devices in the bands 5250-5350 MHz and 5470-5725 MHz shall comply 
with the e.i.r.p. limit; and the maximum antenna gain permitted for devices in the band 5725-5825 MHz shall comply with the e.i.r.p. limits 
specified for point-to-point and non point-to-point operation as appropriate.  
 Le dispositif de fonctionnement dans la bande 5150-5250 MHz est réservé à une utilisation en intérieur pour réduire le risque 
d'interférences nuisibles à la co-canal systèmes mobiles par satellite, le gain d'antenne maximal autorisé pour les appareils dans les 
bandes 5250-5350 MHz et 5470-5725 MHz doit se conformer à la pire limite, et le gain d'antenne maximal autorisé pour les appareils 
dans la bande 5725-5825 MHz doivent être conformes avec le pire limites spécifiées à point-à-ponctuelles et non point-à-point de 
fonctionnement selon qu'il convient. 
 
Operation in the 5600-5650 MHz band is not allowed in Canada.  High-power radars are allocated as primary users (i.e. priority users) of 
the bands 5250-5350 MHz and 5650-5850 MHz and that these radars could cause interference and/or damage to LE-LAN devices. 
Opération dans la bande 5600-5650 MHz n'est pas autorisée au Canada.  Haute puissance radars sont désignés comme utilisateurs 
principaux (c.-à-utilisateurs prioritaires) des bandes 5250-5350 MHz et 5650-5850 MHz et que ces radars pourraient causer des 
interférences et / ou des dommages à dispositifs LAN-EL. 
 
Radiation Exposure Statement 
The device has been found to be compliant to the requirements set forth in CFR 47 Sections 2.1091 and ISED RSS-102 for an 
uncontrolled environment.  The antenna(s) used for this transmitter must be installed to provide a separation distance of at least 20 cm 
from all persons and must not be co-located or operating in conjunction with any other antenna or transmitter.  
 
Le dispositif a été jugé conforme aux exigences énoncées dans les articles 47 CFR 2.1091 et ISED RSS-102 pour un environnement non 
contrôlé. L'antenne (s) utilisée pour ce transmetteur doit être installé pour fournir une distance de séparation d'au moins 20 cm de toutes 
les personnes et ne doit pas être co-localisés ou fonctionner en conjonction avec une autre antenne ou transmetteur. 

Mexico Statement 
dispositivo no cause 

interferencia perjudicial y (2) este equipo o dispositivo debe aceptar cualquier interferencia, incluyendo la que pueda causar su operación 
 



 

3 
 

Professionally Installed Products 
The product is to be installed according to the installation instructions.  The Use/Operator does not have access to the device once the 
device is installed and in use. Provisions for permanent grounding is provided. 
1. Installation personal: This product is designed for specific application and needs to be installed by a qualified personal who has RF and 

related rule knowledge. The general user shall not attempt to install or change the setting. 
2. Installation location: The product shall be installed at a location where the radiating antenna can be kept 20 cm from nearby person in 

normal operation condition to meet regulatory RF exposure requirement  
3. External antenna: Use only the antennas which have been approved by Ruckus Wireless. The non-approved antenna(s) may produce 

unwanted spurious or excessive RF transmitting power which may lead to the violation of FCC limit and is prohibited.  
4.  
5. Warning: Please carefully select the installation position and make sure that the final output power does not exceed the limit set force in 

US Rule CFR 47 part 15 section 15.247 & 15.407. The violation of the rule could lead to serious federal penalty. 

Products intended to be powered by an external power supply: 
Caution This product is intended to be supplied by a Listed Direct Plug-In Power Unit marked Class 2 or LPS (sub-clause 2.5 of standard 
EN 60950-1).  Available Ruckus power supplies intended for product operation are identified in the product datasheet.   The last two digits 
of the power supply part number represent the country code.  For additional applicable power supplies/options, see user instructions and 
product datasheet. 

Medical Statement 
Ruckus Wireless Access Points shall only be used in ME systems where the intended EM ENVIRONMENT does NOT does not rely on the 
WLAN radio link for BASIC SAFETY or ESSENTIAL PERFORMANCE of the ME SYSTEM. 

Australia and New Zealand Statement 
This device complies with the ACMA requirements for a WiFi device namely Radiocommunications (Short Range Devices) 2014 and 
Radiocommunications (Compliance Labelling  Devices) Notice 2014 and the New Zealand Radiocommunications Regulations (General 
User Radio Licence for Short-Range Devices).  The equipment complies with the ACMA and New Zealand requirements for radiation 
expo -
between the radiator and your body.  This equipment complies with the Australian and New Zealand safety requirements and should only 
be used with the specified power adapter carrying a RCM mark and Electrical Approval No. 

Brazil Statement 
For Brazil, those products are designed for specific application and needs to be installed by a qualified personal who has RF and related 
rule knowledge.  Regarding the operation on range of 5150 MHz to 5350 MHz, the average output power of the equipment must be 
adjusted to the maximum limit of - 0,48 dBm and for 5470 MHz to 5725 MHz, the average output power of the equipment must be adjusted 
to the maximum limit of 6,44 dBm. 
 
Para o Brasil, esses produtos são projetados para aplicações específicas e necessidades a serem instalados por um pessoal qualificado 
que tenha conhecimento regra RF e afins.Em relação à operação em série de 5150 MHz a 5350 MHz, a potência média de saída dos 
equipamentos deve ser ajustado para o limite máximo de - 0,48 dBm e para 5470 MHz a 5725 MHz, a potência média de saída dos 
equipamentos deve ser ajustada ao limite máximo de 6,44 dBm. 
Este equipamento não tem direito à proteção contra interferência prejudicial e não pode causar interferência em sistemas devidamente 
autorizados. 
Este equipamento opera em caráter secundário, isto é, não tem direito a proteção contra interferência prejudicial, mesmo de estações do 
mesmo tipo, e não pode causa interferência a sistemas operando em caráter primário 

Nigeria Statement 
Connection and use of this communications equipment is permitted by the Nigerian Communications Commission 

Thailand Statement 
This telecommunication equipment conforms to NTC technical requirement 

Hong Kong Statement 
The 5.15  5.35 GHz band shall be restricted to indoor operations only. Obey local regulations when using this product. 

Taiwan Statement 
This product should not affect the operation of nearby radar systems. 

 
  

io waves 
n radio 

frequency devices. Replacement of components which may lead to the violation to the regulations is not allowed. Without permission 
granted by the NCC, any company, enterprise, or user is not allowed to change frequency, enhance transmitting power or alter original 
characteristic as well as performance to an approved low power radio-frequency devices. The low power radio-frequency device shall not 
influence aircraft security and interfere with legal communications; if found, the user shall cease operating immediately until no 
interference is achieved. The said legal communications means radio communications is operated in compliance with the 
Telecommunications Act. The low power radio-frequency devices must not be susceptible with the interference from legal communications 
or ISM radio wave radiated devices. 
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European Union Notices and National Restrictions 

Maximum output power: 
2400-2483.5MHz: 19.9dBm EIRP 
5150-5250MHz: 22.9dBm EIRP 
5250-5350MHz: 22.9dBm EIRP 
5470-5725MHz: 27.9 dBm EIRP 
5725-5875MHz: 22.8dBm EIRP                                                                    

The frequency band 5150  5350 MHz is restricted to indoor use.   
The frequency band 5725  5875 MHz is restricted for use in some EU member states, check local Regulations 

 

 

Declaration of the Presence Condition of the Restricted Substances Marking 
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Hereby, Ruckus Wireless Inc., declares that the radio equipment type is in compliance with Directive 2014/53/EU. 
The full text of the EU declaration of conformity is available at the following internet address: http://docs.commscope.com/?docs-box  

          
[Bulgarian] 

Ruckus Wireless -  
 -http://docs.commscope.com/?docs-box 

[Czech] 
Ruckus Wireless Radio LAN 

 - http://docs.commscope.com/?docs-box 

Dansk        
[Danish] 

Undertegnede Ruckus Wireless erklærer herved, at følgende udstyr Radio LAN overholder de væsentlige krav og 
øvrige relevante krav i direktiv 2014/53/EU. - http://docs.commscope.com/?docs-box 

Deutsch    
[German] 

Hiermit erklärt Ruckus Wireless, dass sich das Gerät Radio LAN in Übereinstimmung mit den grundlegenden 
Anforderungen und den übrigen einschlägigen Bestimmungen der Richtlinie 2014/53/EU befindet. 
http://docs.commscope.com/?docs-box 

Eesti        
[Estonian] 

Käesolevaga kinnitab Ruckus Wireless seadme Radio LAN vastavust direktiivi 2014/53/EÜ põhinõuetele ja 
nimetatud direktiivist tulenevatele teistele asjakohastele sätetele. - http://docs.commscope.com/?docs-box 

English Hereby, Ruckus Wireless declares that this Radio LAN is in compliance with the essential requirements and other 
relevant provisions of Directive 2014/53/EU. - http://docs.commscope.com/?docs-box 

Español    
[Spanish] 

Por medio de la presente Ruckus Wireless declara que el Radio LAN cumple con los requisitos esenciales y 
cualesquiera otras disposiciones aplicables o exigibles de la Directiva 2014/53/EU. - 
http://docs.commscope.com/?docs-box 

[Greek] /53/EU. - 
http://docs.commscope.com/?docs-box 

Français     
[French] 

Par la présente Ruckus Wireless déclare que l'appareil Radio LAN est conforme aux exigences essentielles et 
aux autres dispositions pertinentes de la directive 2014/53/EU. - http://docs.commscope.com/?docs-box 

Italiano         
[Italian] 

Con la presente Ruckus Wireless dichiara che questo Radio LAN è conforme ai requisiti essenziali ed alle altre 
disposizioni pertinenti stabilite dalla direttiva 2014/53/EU. - http://docs.commscope.com/?docs-box 

Latviski      
[Latvian]  - http://docs.commscope.com/?docs-box 

[Lithuanian]  
Ruckus Wireless  Radio LAN atitinka esminius reikalavimus ir kitas 2014/53/EU 

Direktyvos nuostatas. - http://docs.commscope.com/?docs-box 

Nederlands  
[Dutch] 

Hierbij verklaart Ruckus Wireless dat het toestel Radio LAN in overeenstemming is met de essentiële eisen en de 
andere relevante bepalingen van richtlijn 2014/53/EU.- http://docs.commscope.com/?docs-box 

Malti          
[Maltese] 

Hawnhekk, Ruckus Wireless, jiddikjara li dan Radio LAN jikkonforma mal-
-Dirrettiva 2014/53/EU. - http://docs.commscope.com/?docs-box 

Magyar 
[Hungarian] 

Alulírott, Ruckus Wireless nyilatkozom, hogy a Radio LAN megfelel a vonatkozó alapvetõ követelményeknek és 
az 2014/53/EU irányelv egyéb elõírásainak. - http://docs.commscope.com/?docs-box 

Polski          
[Polish] 

Niniejszym Ruckus Wireless  Radio LAN 
stosownymi postanowieniami Dyrektywy 2014/53/EU. - http://docs.commscope.com/?docs-box 

Português 
[Portuguese] 

Ruckus Wireless declara que este Radio LAN está conforme com os requisitos essenciais e outras disposições 
da Directiva 2014/53/EU. - http://docs.commscope.com/?docs-box 

Slovensko 
[Slovenian] 

Ruckus Wireless izjavlja, da je ta Radio LAN 
direktive 2014/53/EU. - http://docs.commscope.com/?docs-box 

Slovensky   
[Slovak] 

Ruckus W
Smernice 2014/53/EU. - http://docs.commscope.com/?docs-box 

Suomi        
[Finnish] 

Ruckus Wireless vakuuttaa täten että Radio LAN tyyppinen laite on direktiivin 2014/53/EU oleellisten vaatimusten 
ja sitä koskevien direktiivin muiden ehtojen mukainen. - http://docs.commscope.com/?docs-box 

Svenska  
[Swedish] 

Härmed intygar Ruckus Wireless att denna Radio LAN står I överensstämmelse med de väsentliga 
egenskapskrav och övriga relevanta bestämmelser som framgår av direktiv 2014/53/EU. - 
http://docs.commscope.com/?docs-box 

Íslenska  
[Icelandic] 

Hér með lýsir Ruckus Wireless yfir því að Radio LAN er í samræmi við grunnkröfur og aðrar kröfur, sem gerðar 
eru í tilskipun 2014/53/EU. - http://docs.commscope.com/?docs-box 

Norsk   
[Norwegian] 

Ruckus Wireless erklærer herved at utstyret Radio LAN er i samsvar med de grunnleggende krav og øvrige 
relevante krav i direktiv 2014/53/EU. - http://docs.commscope.com/?docs-box 
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