
Whistle​ ​Return​ ​Policy 
If​ ​you​ ​are​ ​the​ ​original​ ​purchaser​ ​of​ ​the​ ​product​ ​and​ ​you​ ​are​ ​not​ ​satisfied​ ​with​ ​this​ ​product​ ​for​ ​any​ ​reason,​ ​you​ ​may 
return​ ​it​ ​in​ ​its​ ​original​ ​condition​ ​within​ ​thirty​ ​(30)​ ​days​ ​of​ ​the​ ​original​ ​purchase​ ​and​ ​receive​ ​a​ ​full​ ​refund​ ​in 
accordance​ ​with​ ​the​ ​terms​ ​and​ ​conditions​ ​located​ ​at​ ​www.whistle.com/support. 
Whistle​ ​Product​ ​Terms​ ​of​ ​Sale 
IMPORTANT:​ ​​ ​YOU​ ​MUST​ ​READ​ ​AND​ ​AGREE​ ​TO​ ​THESE​ ​WHISTLE​ ​PRODUCT​ ​TERMS​ ​OF​ ​SALE​ ​(THIS​ ​“AGREEMENT”) 
BEFORE​ ​OPENING​ ​OR​ ​USING​ ​THE​ ​WHISTLE​ ​GPS​ ​TRACKER​ ​(THE​ ​“PRODUCT”)​ ​IN​ ​ANY​ ​WAY.​ ​IF​ ​YOU​ ​DO​ ​NOT​ ​AGREE 
TO​ ​ALL​ ​OF​ ​THESE​ ​TERMS,​ ​YOU​ ​HAVE​ ​NO​ ​RIGHT​ ​TO​ ​USE​ ​THE​ ​PRODUCT,​ ​AND​ ​YOU​ ​MUST,​ ​WITHIN​ ​THIRTY​ ​(30)​ ​DAYS 
OF​ ​YOUR​ ​RECEIPT​ ​OF​ ​THE​ ​PRODUCT,​ ​(A)​ ​CONTACT​ ​WHISTLE​ ​LABS,​ ​INC.​ ​(“WHISTLE,”​ ​“WE,”​ ​“US,”​ ​“OUR”)​ ​AT 
SUPPORT@WHISTLE.COM​ ​AND​ ​(B)​ ​ARRANGE​ ​FOR​ ​THE​ ​RETURN​ ​OF​ ​AND​ ​REFUND​ ​FOR​ ​THIS​ ​PRODUCT​ ​DIRECTLY 
FROM​ ​THE​ ​SOURCE​ ​FROM​ ​WHICH​ ​YOU​ ​PURCHASED​ ​IT.​ ​WHISTLE​ ​WILL​ ​USE​ ​ITS​ ​COMMERCIALLY​ ​REASONABLE 
EFFORTS​ ​TO​ ​ASSIST​ ​YOU​ ​WITH​ ​RETURNS​ ​AND​ ​REFUNDS.​ ​IF​ ​YOU​ ​WISH​ ​TO​ ​RETURN​ ​THIS​ ​PRODUCT​ ​BECAUSE​ ​YOU 
DO​ ​NOT​ ​AGREE​ ​WITH​ ​ALL​ ​OF​ ​THE​ ​TERMS​ ​AND​ ​CONDITIONS​ ​OF​ ​THIS​ ​AGREEMENT,​ ​SUCH​ ​RETURNS​ ​WILL​ ​ONLY​ ​BE 
ACCEPTED​ ​BY​ ​THE​ ​PURCHASE​ ​SOURCE​ ​IF​ ​THE​ ​PRODUCT​ ​IS​ ​IN​ ​ITS​ ​ORIGINAL​ ​PACKAGING. 
This​ ​Agreement​ ​shall​ ​govern​ ​the​ ​sale​ ​and​ ​license​ ​to​ ​you​ ​(“User,”​ ​“you,”​ ​“your”)​ ​use​ ​of​ ​the​ ​Product​ ​by​ ​Whistle.​ ​The 
Product​ ​is​ ​designed​ ​to​ ​be​ ​used​ ​in​ ​connection​ ​with​ ​the​ ​Service(s)​ ​(as​ ​that​ ​term​ ​is​ ​defined​ ​in​ ​Whistle’s​ ​Terms​ ​of​ ​Use, 
available​ ​at​ ​​http://www.whistle.com/terms-of-use​)​ ​offered​ ​by​ ​Whistle​ ​(Whistle’s​ ​“Terms​ ​of​ ​Use”).​ ​This 
Agreement​ ​shall​ ​apply​ ​only​ ​to​ ​the​ ​Product​ ​itself,​ ​and​ ​not​ ​the​ ​Services.​ ​The​ ​Terms​ ​of​ ​Use​ ​shall​ ​govern​ ​your​ ​use​ ​of 
the​ ​Services.​ ​You​ ​understand​ ​and​ ​agree​ ​that​ ​references​ ​herein​ ​to​ ​the​ ​“Product”​ ​shall​ ​mean​ ​all​ ​parts​ ​and 
components​ ​of​ ​the​ ​Product​ ​(including​ ​without​ ​limitation​ ​the​ ​Software​ ​(as​ ​defined​ ​below)​ ​and​ ​any​ ​documentation 
provided​ ​by​ ​Whistle​ ​in​ ​connection​ ​with​ ​the​ ​Product). 
Product​ ​Use 
You​ ​may​ ​only​ ​use​ ​the​ ​Product​ ​for​ ​User’s​ ​own​ ​personal,​ ​non-commercial​ ​use.​ ​​ ​As​ ​a​ ​condition​ ​to​ ​using​ ​the​ ​Product, 
User​ ​must​ ​sign​ ​up​ ​for​ ​an​ ​account​ ​with​ ​Whistle​ ​by​ ​downloading​ ​the​ ​Whistle​ ​Product​ ​Application​ ​(the​ ​‘Application”) 
located​ ​at​ ​​www.whistle.com/start​​ ​and,​ ​if​ ​applicable,​ ​pay​ ​any​ ​fees​ ​associated​ ​with​ ​such​ ​account​ ​(as​ ​further 
explained​ ​in​ ​the​ ​Terms​ ​of​ ​Use).​ ​User​ ​understands​ ​and​ ​acknowledges​ ​that​ ​the​ ​Product​ ​may​ ​not​ ​function​ ​properly​ ​if 
User​ ​does​ ​not​ ​keep​ ​his​ ​or​ ​her​ ​Whistle​ ​account​ ​current​ ​and​ ​up-to-date,​ ​and​ ​pay​ ​any​ ​fees​ ​due,​ ​if​ ​applicable.​ ​​ ​​ ​Except 
as​ ​expressly​ ​set​ ​forth​ ​herein,​ ​all​ ​fees​ ​paid​ ​hereunder​ ​and/or​ ​with​ ​respect​ ​to​ ​the​ ​Product​ ​are​ ​nonrefundable. 

License 
Subject​ ​to​ ​the​ ​terms​ ​and​ ​conditions​ ​of​ ​this​ ​Agreement​ ​and​ ​the​ ​Terms​ ​of​ ​Use,​ ​Whistle​ ​hereby​ ​grants​ ​a 
non-exclusive,​ ​non-sublicenseable,​ ​non-transferrable​ ​license​ ​to​ ​User​ ​to​ ​use​ ​the​ ​object​ ​code​ ​version​ ​of​ ​any 
software​ ​incorporated​ ​or​ ​embedded​ ​into​ ​the​ ​Product​ ​(“Software”). 

Support 

You​ ​can​ ​email​ ​support@whistle.com​ ​or​ ​call​ ​our​ ​Customer​ ​Experience​ ​Center​ ​at​ ​844-5-WHISTL​ ​(844-594-4785). 
Current​ ​operating​ ​hours​ ​of​ ​our​ ​customer​ ​experience​ ​center​ ​are​ ​available​ ​at​ ​​www.whistle.com/support​. 
Use​ ​Restrictions 
User​ ​shall​ ​not:​ ​(a)​ ​distribute,​ ​market,​ ​resell,​ ​transfer,​ ​or​ ​allow​ ​any​ ​other​ ​individual​ ​to​ ​use​ ​the​ ​Product;​ ​(b)​ ​use​ ​the 
Product​ ​in​ ​connection​ ​with​ ​any​ ​products​ ​or​ ​services​ ​not​ ​supplied​ ​or​ ​provided​ ​by​ ​Whistle​ ​or​ ​otherwise​ ​approved​ ​by 
Whistle-supplied​ ​documentation;​ ​(c)​ ​remove​ ​any​ ​proprietary​ ​notices,​ ​labels,​ ​or​ ​marks​ ​on​ ​or​ ​in​ ​the​ ​Product;​ ​or​ ​(d) 
decipher,​ ​decompile,​ ​disassemble,​ ​reverse​ ​engineer,​ ​or​ ​otherwise​ ​attempt​ ​to​ ​derive​ ​any​ ​source​ ​code​ ​or​ ​underlying 
ideas​ ​or​ ​algorithms​ ​of​ ​any​ ​part​ ​of​ ​the​ ​Product​ ​(including​ ​without​ ​limitation​ ​the​ ​Software),​ ​except​ ​to​ ​the​ ​limited 
extent​ ​​ ​applicable​ ​laws​ ​specifically​ ​prohibit​ ​such​ ​restriction. 

Third​ ​Party​ ​Products​ ​or​ ​Services 
While​ ​You​ ​may​ ​choose​ ​to​ ​use​ ​the​ ​Product​ ​in​ ​connection​ ​with​ ​a​ ​product​ ​or​ ​service​ ​provided​ ​by​ ​a​ ​third​ ​party, 
Whistle​ ​is​ ​not​ ​responsible​ ​for​ ​and​ ​does​ ​not​ ​endorse​ ​any​ ​third-party​ ​product​ ​or​ ​service.​ ​​ ​ANY​ ​USE​ ​OF​ ​THIRD​ ​PARTY 
PRODUCTS​ ​OR​ ​SERVICES​ ​IS​ ​SOLELY​ ​AT​ ​YOUR​ ​OWN​ ​RISK​ ​AND​ ​MAY​ ​VOID​ ​THE​ ​LIMITED​ ​PRODUCT​ ​WARRANTY. 

Liability​ ​Limitation 
TO​ ​THE​ ​FULLEST​ ​EXTENT​ ​PERMITTED​ ​BY​ ​LAW,​ ​IN​ ​NO​ ​EVENT​ ​SHALL​ ​WHISTLE,​ ​NOR​ ​ITS​ ​DIRECTORS,​ ​EMPLOYEES, 
AGENTS,​ ​PARTNERS,​ ​SUPPLIERS,​ ​CONTENT​ ​PROVIDERS,​ ​LICENSORS​ ​OR​ ​RESELLERS​ ​BE​ ​LIABLE​ ​UNDER​ ​CONTRACT, 
TORT,​ ​STRICT​ ​LIABILITY,​ ​NEGLIGENCE​ ​OR​ ​ANY​ ​OTHER​ ​LEGAL​ ​OR​ ​EQUITABLE​ ​THEORY​ ​WITH​ ​RESPECT​ ​TO​ ​THE 
WHISTLE​ ​PRODUCT,​ ​SOFTWARE​ ​OR​ ​SERVICE​ ​(I)​ ​FOR​ ​ANY​ ​LOST​ ​PROFITS,​ ​DATA​ ​LOSS,​ ​LOSS​ ​OF​ ​GOODWILL​ ​OR 
OPPORTUNITY,​ ​COST​ ​OF​ ​PROCUREMENT​ ​OF​ ​SUBSTITUTE​ ​GOODS​ ​OR​ ​SERVICES,​ ​OR​ ​SPECIAL,​ ​INDIRECT,​ ​INCIDENTAL, 

http://www.whistle.com/terms-of-use
http://www.whistle.com/application
http://www.whistle.com/support


PUNITIVE,​ ​OR​ ​CONSEQUENTIAL​ ​DAMAGES​ ​OF​ ​ANY​ ​KIND​ ​WHATSOEVER,​ ​OR​ ​SUBSTITUTE​ ​GOODS​ ​OR​ ​SERVICES,​ ​(II) 
FOR​ ​YOUR​ ​RELIANCE​ ​ON​ ​THE​ ​PRODUCT​ ​(III)​ ​FOR​ ​ANY​ ​DIRECT​ ​DAMAGES​ ​IN​ ​EXCESS​ ​(IN​ ​THE​ ​AGGREGATE)​ ​OF​ ​THE 
PRICE​ ​PAID​ ​BY​ ​USER​ ​FOR​ ​THE​ ​PRODUCT​ ​(IV)​ ​FOR​ ​ANY​ ​MATTER​ ​BEYOND​ ​ITS​ ​OR​ ​THEIR​ ​REASONABLE​ ​CONTROL, 
EVEN​ ​IF​ ​WHISTLE​ ​HAS​ ​BE​ ​ADVISED​ ​OF​ ​THE​ ​POSSIBILITY​ ​OF​ ​ANY​ ​OF​ ​THE​ ​AFOREMENTIONED​ ​DAMAGES.​ ​SOME 
STATES,​ ​COUNTRIES​ ​AND​ ​OTHER​ ​GOVERNMENTAL​ ​AUTHORITIES​ ​DO​ ​NOT​ ​ALLOW​ ​THE​ ​EXCLUSION​ ​OR​ ​LIMITATION 
OF​ ​INCIDENTAL​ ​OR​ ​CONSEQUENTIAL​ ​DAMAGES,​ ​SO​ ​THE​ ​ABOVE​ ​LIMITATIONS​ ​AND​ ​EXCLUSIONS​ ​MAY​ ​NOT​ ​APPLY 
TO​ ​USER. 

Export 
Notwithstanding​ ​anything​ ​stated​ ​herein​ ​or​ ​otherwise,​ ​User​ ​may​ ​not​ ​provide​ ​to​ ​any​ ​person​ ​or​ ​export​ ​or​ ​re-export 
or​ ​allow​ ​the​ ​export​ ​or​ ​re-export​ ​of​ ​the​ ​Product,​ ​Services​ ​or​ ​any​ ​Software​ ​or​ ​anything​ ​related​ ​thereto​ ​or​ ​any​ ​direct 
product​ ​thereof​ ​(collectively​ ​“Controlled​ ​Subject​ ​Matter”),​ ​in​ ​violation​ ​of​ ​any​ ​restrictions,​ ​laws​ ​or​ ​regulations​ ​of 
the​ ​United​ ​States​ ​Department​ ​of​ ​Commerce,​ ​the​ ​United​ ​States​ ​Department​ ​of​ ​Treasury​ ​Office​ ​of​ ​Foreign​ ​Assets 
Control,​ ​or​ ​any​ ​other​ ​United​ ​States​ ​or​ ​foreign​ ​agency​ ​or​ ​authority.​ ​Without​ ​limiting​ ​the​ ​foregoing,​ ​User 
acknowledges​ ​and​ ​agrees​ ​that​ ​the​ ​Controlled​ ​Subject​ ​Matter​ ​will​ ​not​ ​be​ ​used​ ​or​ ​transferred​ ​or​ ​otherwise​ ​exported 
or​ ​re-exported​ ​to​ ​countries​ ​as​ ​to​ ​which​ ​the​ ​United​ ​States​ ​maintains​ ​an​ ​embargo​ ​(collectively,​ ​“Embargoed 
Countries”),​ ​or​ ​to​ ​or​ ​by​ ​a​ ​national​ ​or​ ​resident​ ​thereof,​ ​or​ ​any​ ​person​ ​or​ ​entity​ ​on​ ​the​ ​U.S.​ ​Department​ ​of 
Treasury’s​ ​List​ ​of​ ​Specially​ ​Designated​ ​Nationals​ ​or​ ​the​ ​U.S.​ ​Department​ ​of​ ​Commerce’s​ ​Table​ ​of​ ​Denial​ ​Orders 
(collectively,​ ​“Designated​ ​Nationals”).​ ​The​ ​lists​ ​of​ ​Embargoed​ ​Countries​ ​and​ ​Designated​ ​Nationals​ ​are​ ​subject​ ​to 
change​ ​without​ ​notice.​ ​Use​ ​of​ ​the​ ​Product​ ​constitutes​ ​a​ ​representation​ ​and​ ​warranty​ ​that​ ​the​ ​User​ ​is​ ​not​ ​located 
in,​ ​under​ ​the​ ​control​ ​of,​ ​or​ ​a​ ​national​ ​or​ ​resident​ ​of​ ​an​ ​Embargoed​ ​Country​ ​or​ ​Designated​ ​National.​ ​The​ ​Controlled 
Subject​ ​Matter​ ​may​ ​use​ ​or​ ​include​ ​encryption​ ​technology​ ​that​ ​is​ ​subject​ ​to​ ​licensing​ ​requirements​ ​under​ ​the​ ​U.S. 
Export​ ​Administration​ ​Regulations. 

Dispute​ ​Resolution 
User​ ​agrees​ ​that​ ​any​ ​cause​ ​of​ ​action​ ​arising​ ​out​ ​of​ ​or​ ​related​ ​to​ ​the​ ​Product​ ​must​ ​commence​ ​within​ ​one​ ​(1)​ ​year 
after​ ​the​ ​cause​ ​of​ ​action​ ​arose;​ ​otherwise,​ ​such​ ​cause​ ​of​ ​action​ ​is​ ​permanently​ ​barred.​ ​​ ​The​ ​Terms​ ​of​ ​Use​ ​shall​ ​be 
governed​ ​by​ ​and​ ​construed​ ​in​ ​accordance​ ​with​ ​the​ ​laws​ ​of​ ​the​ ​State​ ​of​ ​California,​ ​excluding​ ​its​ ​conflicts​ ​of​ ​law 
rules.​ ​Any​ ​dispute​ ​arising​ ​from​ ​or​ ​relating​ ​to​ ​the​ ​subject​ ​matter​ ​of​ ​this​ ​Agreement​ ​shall​ ​be​ ​finally​ ​settled​ ​by 
arbitration​ ​in​ ​Santa​ ​Clara​ ​County,​ ​California,​ ​using​ ​the​ ​English​ ​language​ ​in​ ​accordance​ ​with​ ​the​ ​Arbitration​ ​Rules 
and​ ​Procedures​ ​of​ ​Judicial​ ​Arbitration​ ​and​ ​Mediation​ ​Services,​ ​Inc.​ ​("JAMS")​ ​then​ ​in​ ​effect,​ ​and​ ​otherwise​ ​in 
accordance​ ​with​ ​dispute​ ​resolution​ ​terms​ ​and​ ​conditions​ ​located​ ​at​ ​www.whistle.com/terms-of-use. 

General 
This​ ​Agreement​ ​is​ ​the​ ​entire​ ​agreement​ ​between​ ​User​ ​and​ ​Whistle​ ​with​ ​respect​ ​to​ ​the​ ​Product,​ ​and​ ​supersedes 
all​ ​prior​ ​or​ ​contemporaneous​ ​communications​ ​and​ ​proposals​ ​(whether​ ​oral,​ ​written​ ​or​ ​electronic)​ ​between​ ​User 
and​ ​Whistle​ ​with​ ​respect​ ​to​ ​the​ ​Product.​ ​Notwithstanding​ ​the​ ​foregoing,​ ​the​ ​parties​ ​acknowledge​ ​the​ ​existence 
and​ ​validity​ ​of​ ​the​ ​Terms​ ​of​ ​Use.​ ​In​ ​the​ ​event​ ​of​ ​any​ ​conflict​ ​between​ ​this​ ​Agreement​ ​and​ ​the​ ​Terms​ ​of​ ​Use,​ ​this 
Agreement​ ​shall​ ​control​ ​with​ ​respect​ ​to​ ​the​ ​subject​ ​matter​ ​of​ ​this​ ​Agreement​ ​only.​ ​If​ ​any​ ​provision​ ​of​ ​this 
Agreement​ ​is​ ​found​ ​to​ ​be​ ​unenforceable​ ​or​ ​invalid,​ ​that​ ​provision​ ​will​ ​be​ ​limited​ ​or​ ​eliminated​ ​to​ ​the​ ​minimum 
extent​ ​necessary​ ​so​ ​that​ ​this​ ​Agreement​ ​will​ ​otherwise​ ​remain​ ​in​ ​full​ ​force​ ​and​ ​effect​ ​and​ ​enforceable.​ ​The 
failure​ ​of​ ​either​ ​party​ ​to​ ​exercise​ ​in​ ​any​ ​respect​ ​any​ ​right​ ​provided​ ​for​ ​herein​ ​shall​ ​not​ ​be​ ​deemed​ ​a​ ​waiver​ ​of​ ​any 
further​ ​rights​ ​hereunder.​ ​This​ ​Agreement​ ​is​ ​personal​ ​to​ ​User,​ ​and​ ​is​ ​not​ ​assignable​ ​or​ ​transferable​ ​by​ ​User​ ​except 
with​ ​Whistle's​ ​prior​ ​written​ ​consent.​ ​Whistle​ ​may​ ​assign,​ ​transfer​ ​or​ ​delegate​ ​any​ ​of​ ​its​ ​rights​ ​and​ ​obligations 
hereunder​ ​without​ ​consent.​ ​No​ ​agency,​ ​partnership,​ ​joint​ ​venture,​ ​or​ ​employment​ ​relationship​ ​is​ ​created​ ​as​ ​a 
result​ ​of​ ​this​ ​Agreement​ ​and​ ​neither​ ​party​ ​has​ ​any​ ​authority​ ​of​ ​any​ ​kind​ ​to​ ​bind​ ​the​ ​other​ ​in​ ​any​ ​respect.​ ​All 
notices​ ​under​ ​this​ ​Agreement​ ​will​ ​be​ ​in​ ​writing​ ​and​ ​will​ ​be​ ​deemed​ ​to​ ​have​ ​been​ ​duly​ ​given​ ​when​ ​received,​ ​if 
personally​ ​delivered​ ​or​ ​sent​ ​by​ ​certified​ ​or​ ​registered​ ​mail,​ ​return​ ​receipt​ ​requested;​ ​when​ ​receipt​ ​is 
electronically​ ​confirmed,​ ​if​ ​transmitted​ ​by​ ​facsimile​ ​or​ ​e-mail;​ ​or​ ​two​ ​days​ ​after​ ​it​ ​is​ ​sent,​ ​if​ ​sent​ ​for​ ​next​ ​day 
delivery​ ​by​ ​recognized​ ​overnight​ ​delivery​ ​service. 
 

Whistle​ ​Limited​ ​Product​ ​Warranty 
Whistle​ ​Labs,​ ​Inc.​ ​(“Whistle”)​ ​Standard​ ​One​ ​(1)​ ​Year​ ​Limited​ ​Product​ ​Warranty​ ​(the​ ​“Limited​ ​Product​ ​Warranty”) 

SOME​ ​JURISDICTIONS​ ​DO​ ​NOT​ ​ALLOW​ ​THE​ ​EXCLUSION​ ​OR​ ​LIMITATION​ ​OF​ ​INCIDENTAL​ ​OR​ ​CONSEQUENTIAL 
DAMAGES​ ​OR​ ​ALLOW​ ​LIMITATIONS​ ​ON​ ​HOW​ ​LONG​ ​AN​ ​IMPLIED​ ​WARRANTY​ ​OR​ ​CONDITION​ ​MAY​ ​LAST,​ ​SO​ ​THE 



LIMITATIONS​ ​OR​ ​EXCLUSIONS​ ​DESCRIBED​ ​BELOW​ ​MAY​ ​NOT​ ​APPLY​ ​TO​ ​YOU​ ​TO​ ​THE​ ​EXTENT​ ​THEY​ ​ARE 
INCONSISTENT​ ​WITH​ ​YOUR​ ​JURISDICTION’S​ ​APPLICABLE​ ​LAW.​ ​THIS​ ​LIMITED​ ​WARRANTY​ ​GIVES​ ​YOU​ ​SPECIFIC 
LEGAL​ ​RIGHTS,​ ​AND​ ​YOU​ ​MAY​ ​ALSO​ ​HAVE​ ​OTHER​ ​RIGHTS​ ​UNDER​ ​STATE,​ ​FEDERAL​ ​OR​ ​OTHER​ ​APPLICABLE 
JURISDICITONAL​ ​LAW. 
 
Whistle’s​ ​warranty​ ​obligations​ ​for​ ​this​ ​hardware​ ​product​ ​are​ ​limited​ ​to​ ​the​ ​terms​ ​set​ ​forth​ ​below:​ ​Whistle 
warrants​ ​to​ ​the​ ​original​ ​purchaser​ ​that​ ​your​ ​hardware​ ​product​ ​shall​ ​be​ ​free​ ​from​ ​material​ ​defects​ ​in​ ​materials 
and​ ​workmanship​ ​under​ ​normal​ ​use​ ​for​ ​a​ ​period​ ​of​ ​one​ ​(1)​ ​year​ ​from​ ​the​ ​date​ ​of​ ​purchase​ ​(“Warranty​ ​Period”). 
Whether​ ​a​ ​defect​ ​occurs​ ​will​ ​be​ ​determined​ ​solely​ ​with​ ​reference​ ​to​ ​the​ ​product​ ​documentation.​ ​If​ ​a​ ​hardware 
defect​ ​arises​ ​and​ ​a​ ​valid​ ​claim​ ​is​ ​received​ ​by​ ​Whistle​ ​within​ ​the​ ​Warranty​ ​Period,​ ​Whistle​ ​will,​ ​in​ ​its​ ​sole​ ​and 
exclusive​ ​discretion​ ​and​ ​to​ ​the​ ​extent​ ​permitted​ ​by​ ​law,​ ​either​ ​(1)​ ​repair​ ​(or​ ​request​ ​that​ ​you​ ​repair​ ​pursuant​ ​to 
the​ ​next​ ​succeeding​ ​sentence)​ ​the​ ​product​ ​at​ ​no​ ​charge,​ ​using​ ​new​ ​parts​ ​or​ ​reconditioned​ ​parts​ ​equivalent​ ​to 
new​ ​in​ ​performance​ ​and​ ​reliability,​ ​(2)​ ​exchange​ ​the​ ​product​ ​with​ ​a​ ​product​ ​that​ ​is​ ​new​ ​or​ ​equivalent​ ​to​ ​new​ ​in 
performance​ ​and​ ​reliability​ ​and​ ​is​ ​at​ ​least​ ​functionally​ ​equivalent​ ​to​ ​the​ ​original​ ​product,​ ​or​ ​(3)​ ​refund​ ​the 
purchase​ ​price​ ​of​ ​the​ ​product​ ​(but​ ​not​ ​the​ ​purchase​ ​price​ ​of​ ​the​ ​Whistle​ ​service(s)​ ​included​ ​with​ ​the​ ​product), 
provided​ ​that​ ​you​ ​return​ ​the​ ​product​ ​to​ ​Whistle​ ​as​ ​provided​ ​below.​ ​Whistle​ ​may​ ​request​ ​that​ ​you​ ​replace 
defective​ ​parts​ ​with​ ​new​ ​or​ ​refurbished​ ​user-installable​ ​parts​ ​that​ ​Whistle​ ​provides​ ​in​ ​fulfillment​ ​of​ ​its​ ​warranty 
obligation.​ ​A​ ​replacement​ ​product​ ​or​ ​part,​ ​including​ ​a​ ​user-installable​ ​part​ ​that​ ​has​ ​been​ ​installed​ ​in​ ​accordance 
with​ ​instructions​ ​provided​ ​by​ ​Whistle,​ ​assumes​ ​the​ ​remaining​ ​warranty​ ​of​ ​the​ ​original​ ​product​ ​or​ ​ninety​ ​(90) 
days​ ​from​ ​(1)​ ​the​ ​date​ ​of​ ​replacement​ ​or​ ​repair,​ ​or​ ​(2)​ ​in​ ​the​ ​case​ ​of​ ​user-installable​ ​parts,​ ​the​ ​date​ ​that​ ​is​ ​ten 
(10)​ ​days​ ​after​ ​the​ ​date​ ​that​ ​Whistle​ ​ships​ ​the​ ​parts​ ​to​ ​you),​ ​whichever​ ​provides​ ​longer​ ​coverage​ ​for​ ​you.​ ​​ ​When 
a​ ​product​ ​or​ ​part​ ​is​ ​exchanged,​ ​any​ ​replacement​ ​item​ ​becomes​ ​your​ ​property​ ​and​ ​the​ ​replaced​ ​item​ ​becomes 
Whistle’​ ​property.​ ​Parts​ ​provided​ ​by​ ​Whistle​ ​in​ ​fulfillment​ ​of​ ​its​ ​warranty​ ​obligation​ ​must​ ​be​ ​used​ ​in​ ​products 
for​ ​which​ ​warranty​ ​service​ ​is​ ​claimed.​ ​When​ ​a​ ​refund​ ​is​ ​given,​ ​Whistle​ ​may​ ​require​ ​that​ ​the​ ​product​ ​for​ ​which 
the​ ​refund​ ​is​ ​provided​ ​is​ ​returned​ ​to​ ​Whistle,​ ​at​ ​which​ ​time​ ​it​ ​shall​ ​become​ ​Whistle’​ ​property.​ ​​ ​Consumers​ ​in 
some​ ​jurisdictions​ ​may​ ​have​ ​legal​ ​rights​ ​under​ ​applicable​ ​national​ ​legislation​ ​governing​ ​the​ ​sale​ ​of​ ​consumer 
goods,​ ​including,​ ​without​ ​limitation,​ ​national​ ​laws​ ​implementing​ ​EC​ ​Directive​ ​99/44.​ ​These​ ​rights​ ​are​ ​not 
affected​ ​by​ ​the​ ​warranties​ ​in​ ​this​ ​Limited​ ​Product​ ​Warranty. 
Exclusion​ ​And​ ​Limitations 
This​ ​Limited​ ​Product​ ​Warranty​ ​applies​ ​only​ ​to​ ​the​ ​hardware​ ​product​ ​manufactured​ ​by​ ​or​ ​for​ ​Whistle​ ​that​ ​can​ ​be 
identified​ ​by​ ​the​ ​“Whistle”​ ​trademark,​ ​trade​ ​name,​ ​or​ ​logo​ ​annexed​ ​to​ ​it,​ ​provided​ ​however,​ ​the​ ​Limited 
Product​ ​Warranty​ ​does​ ​not​ ​include​ ​accessories​ ​even​ ​if​ ​identified​ ​by​ ​the​ ​“Whistle”​ ​trademark,​ ​trade​ ​name​ ​or 
logo.​ ​Further​ ​the​ ​Limited​ ​Product​ ​Warranty​ ​does​ ​not​ ​apply​ ​to​ ​any​ ​software,​ ​including​ ​software​ ​embedded​ ​in​ ​the 
Whistle​ ​product,​ ​or​ ​non-Whistle​ ​hardware,​ ​even​ ​if​ ​packaged​ ​or​ ​sold​ ​with​ ​the​ ​Whistle​ ​hardware.​ ​Manufacturers, 
suppliers,​ ​or​ ​third​ ​parties​ ​other​ ​than​ ​Whistle​ ​may​ ​provide​ ​their​ ​own​ ​warranties,​ ​but​ ​Whistle,​ ​to​ ​the​ ​extent 
permitted​ ​by​ ​law​ ​and​ ​except​ ​as​ ​otherwise​ ​specifically​ ​set​ ​forth​ ​herein,​ ​provides​ ​its​ ​products​ ​“AS​ ​IS”.​ ​Software 
distributed​ ​by​ ​Whistle​ ​with​ ​or​ ​without​ ​the​ ​Whistle​ ​brand​ ​name​ ​(including,​ ​but​ ​not​ ​limited​ ​to​ ​system​ ​software)​ ​is 
not​ ​covered​ ​under​ ​this​ ​Limited​ ​Product​ ​Warranty.​ ​Refer​ ​to​ ​the​ ​End​ ​User​ ​License​ ​Agreement​ ​(EULA)​ ​at 
www.whistle.com/terms-of-use​​ ​for​ ​details​ ​of​ ​your​ ​rights​ ​and​ ​obligations​ ​with​ ​respect​ ​to​ ​the​ ​use​ ​of​ ​such 
software.​ ​Whistle​ ​does​ ​not​ ​warrant​ ​that​ ​the​ ​operation​ ​of​ ​the​ ​product​ ​will​ ​be​ ​uninterrupted​ ​or​ ​error-free. 
Whistle​ ​is​ ​not​ ​responsible​ ​for​ ​damage​ ​arising​ ​from​ ​any​ ​failure​ ​to​ ​follow​ ​instructions​ ​relating​ ​to​ ​the​ ​product’s 
use.​ ​Transfer​ ​or​ ​resale​ ​of​ ​the​ ​hardware​ ​product​ ​will​ ​automatically​ ​terminate​ ​warranty​ ​coverage​ ​with​ ​respect​ ​to 
such​ ​product.​ ​This​ ​Limited​ ​Product​ ​Warranty​ ​is​ ​not​ ​transferable​ ​to​ ​any​ ​third​ ​party,​ ​including​ ​but​ ​not​ ​limited​ ​to 
any​ ​subsequent​ ​purchaser,​ ​owner​ ​or​ ​user​ ​of​ ​the​ ​product.​ ​This​ ​Limited​ ​Product​ ​Warranty​ ​does​ ​not​ ​apply:​ ​(a)​ ​if 
damage​ ​or​ ​defects​ ​are​ ​caused​ ​by​ ​customer​ ​or​ ​other​ ​third​ ​party​ ​abuse,​ ​accident,​ ​neglect,​ ​improper​ ​handling, 
utilization​ ​or​ ​installation,​ ​or​ ​by​ ​failing​ ​to​ ​operate​ ​the​ ​product​ ​in​ ​compliance​ ​with​ ​the​ ​user​ ​manual,​ ​quick​ ​start 
guide​ ​or​ ​other​ ​user​ ​guides​ ​or​ ​product​ ​documentation;​ ​(b)​ ​to​ ​consumable​ ​parts,​ ​such​ ​as​ ​batteries,​ ​unless​ ​damage 
has​ ​occurred​ ​due​ ​to​ ​a​ ​defect​ ​in​ ​materials​ ​and​ ​workmanship​ ​by​ ​Whistle;​ ​(c)​ ​if​ ​damage​ ​or​ ​defects​ ​are​ ​caused​ ​by 
the​ ​battery​ ​being​ ​tampered​ ​with​ ​to​ ​cause​ ​a​ ​short-circuit,​ ​or​ ​if​ ​the​ ​seals​ ​of​ ​the​ ​battery​ ​enclosure​ ​or​ ​the​ ​cells​ ​are 
broken​ ​or​ ​show​ ​evidence​ ​of​ ​tampering;​ ​(d)​ ​if​ ​damage​ ​or​ ​defects​ ​are​ ​caused​ ​by​ ​a​ ​defective​ ​function​ ​of​ ​the 
wireless​ ​network​ ​or​ ​if​ ​the​ ​product​ ​software​ ​needs​ ​to​ ​be​ ​upgraded​ ​due​ ​to​ ​changes​ ​in​ ​wireless​ ​network 
parameters;​ ​(e)​ ​to​ ​cosmetic​ ​damage,​ ​including​ ​but​ ​not​ ​limited​ ​to​ ​scratches,​ ​dents,​ ​broken​ ​plastic​ ​on​ ​parts​ ​or​ ​any 
physical​ ​damage​ ​to​ ​the​ ​surface​ ​of​ ​the​ ​product;​ ​(f)​ ​if​ ​damage​ ​or​ ​defects​ ​are​ ​caused​ ​by​ ​rough​ ​handling,​ ​physical 
moisture​ ​damage​ ​or​ ​extreme​ ​thermal​ ​or​ ​environmental​ ​conditions​ ​or​ ​a​ ​rapid​ ​change​ ​in​ ​such​ ​conditions, 



corrosion,​ ​oxidation,​ ​unauthorized​ ​modifications​ ​or​ ​connections,​ ​unauthorized​ ​opening​ ​or​ ​repair,​ ​repair​ ​by​ ​use 
of​ ​unauthorized​ ​spare​ ​parts,​ ​accidents,​ ​forces​ ​of​ ​nature,​ ​or​ ​other​ ​actions​ ​beyond​ ​the​ ​reasonable​ ​control​ ​of 
Whistle;​ ​(g)​ ​in​ ​the​ ​case​ ​of​ ​the​ ​charging​ ​base​ ​station​ ​and​ ​other​ ​components​ ​other​ ​than​ ​the​ ​tracking​ ​device,​ ​if 
damage​ ​or​ ​defects​ ​are​ ​caused​ ​by​ ​exposure​ ​to​ ​moisture​ ​or​ ​dampness;​ ​and,​ ​in​ ​the​ ​case​ ​of​ ​the​ ​tracking​ ​device,​ ​if 
damage​ ​or​ ​defects​ ​are​ ​caused​ ​by​ ​submersion​ ​in​ ​water​ ​beyond​ ​one​ ​meter​ ​for​ ​longer​ ​than​ ​thirty​ ​minutes;​ ​(h)​ ​if 
damage​ ​or​ ​defects​ ​are​ ​caused​ ​by​ ​the​ ​product​ ​being​ ​used​ ​with​ ​or​ ​connected​ ​to​ ​an​ ​accessory​ ​not​ ​approved​ ​or 
certified​ ​by​ ​Whistle;​ ​(i)​ ​if​ ​damage​ ​or​ ​defects​ ​are​ ​caused​ ​by​ ​accident,​ ​abuse,​ ​misuse,​ ​flood,​ ​fire,​ ​earthquake​ ​or 
other​ ​external​ ​causes​ ​beyond​ ​the​ ​reasonable​ ​control​ ​of​ ​Whistle;​ ​(j)​ ​if​ ​damage​ ​or​ ​defects​ ​are​ ​caused​ ​by 
operating​ ​the​ ​product​ ​outside​ ​of​ ​the​ ​permitted​ ​or​ ​intended​ ​uses​ ​described​ ​by​ ​Whistle;​ ​(k)​ ​if​ ​damage​ ​or​ ​defects 
are​ ​caused​ ​by​ ​service​ ​(including​ ​upgrades​ ​and​ ​expansions)​ ​performed​ ​by​ ​anyone​ ​who​ ​is​ ​not​ ​a​ ​representative​ ​of 
Whistle​ ​or​ ​a​ ​Whistle​ ​authorized​ ​retailer​ ​or​ ​service​ ​provider;​ ​(l)​ ​if​ ​a​ ​product​ ​or​ ​part​ ​has​ ​been​ ​modified​ ​to​ ​alter 
functionality​ ​or​ ​capability​ ​without​ ​the​ ​written​ ​permission​ ​of​ ​Whistle;​ ​(m)​ ​if​ ​any​ ​serial​ ​number​ ​has​ ​been​ ​removed 
or​ ​defaced,​ ​(n)​ ​to​ ​a​ ​recalled​ ​product,​ ​part​ ​or​ ​component,​ ​if​ ​a​ ​replacement​ ​product,​ ​part​ ​or​ ​component​ ​was 
made​ ​available​ ​by​ ​Whistle,​ ​or​ ​(o)​ ​to​ ​commercial​ ​use​ ​of​ ​the​ ​product. 
Important​:​ ​Do​ ​not​ ​open​ ​the​ ​hardware​ ​product​ ​itself.​ ​Opening​ ​the​ ​hardware​ ​product​ ​may​ ​cause​ ​damage​ ​that​ ​is 
not​ ​covered​ ​by​ ​this​ ​Limited​ ​Product​ ​Warranty.​ ​Only​ ​Whistle​ ​or​ ​a​ ​Whistle​ ​authorized​ ​service​ ​provider​ ​should 
perform​ ​service​ ​on​ ​this​ ​hardware​ ​product. 
Disclaimer​ ​Of​ ​All​ ​Other​ ​Warranties 
TO​ ​THE​ ​EXTENT​ ​PERMITTED​ ​BY​ ​LAW,​ ​THESE​ ​LIMITED​ ​WARRANTIES​ ​AND​ ​THE​ ​REMEDIES​ ​SET​ ​FORTH​ ​ABOVE​ ​ARE 
EXCLUSIVE​ ​AND​ ​IN​ ​LIEU​ ​OF​ ​ALL​ ​OTHER​ ​WARRANTIES,​ ​REMEDIES​ ​AND​ ​CONDITIONS,​ ​WHETHER​ ​ORAL​ ​OR 
WRITTEN,​ ​STATUTORY,​ ​EXPRESS​ ​OR​ ​IMPLIED,​ ​FOR​ ​ANY​ ​PRODUCT,​ ​SOFTWARE​ ​OR​ ​SERVICE.​ ​AS​ ​PERMITTED​ ​BY 
APPLICABLE​ ​LAW,​ ​WHISTLE,​ ​IT’S​ ​MANUFACTURERS,​ ​SERVICE​ ​PROVIDERS,​ ​LICENSORS​ ​AND​ ​EACH​ ​OF​ ​THEIR 
RESPECTIVE​ ​AFFILIATES,​ ​SPECIFICALLY​ ​DISCLAIMS​ ​ANY​ ​AND​ ​ALL​ ​STATUTORY​ ​OR​ ​IMPLIED​ ​WARRANTIES, 
INCLUDING,​ ​WITHOUT​ ​LIMITATION,​ ​WARRANTIES​ ​OF​ ​MERCHANTABILITY,​ ​FITNESS​ ​FOR​ ​A​ ​PARTICULAR​ ​PURPOSE, 
TITLE​ ​AND​ ​NON-INFRINGEMENT​ ​AND​ ​WARRANTIES​ ​AGAINST​ ​HIDDEN​ ​OR​ ​LATENT​ ​DEFECTS.​ ​IF​ ​WHISTLE,​ ​IT’S 
MANUFACTURERS,​ ​SERVICE​ ​PROVIDERS,​ ​LICENSORS​ ​AND​ ​EACH​ ​OF​ ​THEIR​ ​RESPECTIVE​ ​AFFILIATES,​ ​CANNOT 
LAWFULLY​ ​DISCLAIM​ ​STATUTORY​ ​OR​ ​IMPLIED​ ​WARRANTIES​ ​THEN​ ​TO​ ​THE​ ​EXTENT​ ​PERMITTED​ ​BY​ ​LAW,​ ​ALL 
SUCH​ ​WARRANTIES​ ​SHALL​ ​BE​ ​LIMITED​ ​IN​ ​DURATION​ ​TO​ ​THE​ ​DURATION​ ​OF​ ​THE​ ​EXPRESS​ ​WARRANTY​ ​AND​ ​TO 
REPAIR,​ ​REPLACEMENT,​ ​OR​ ​REFUND​ ​AS​ ​DETERMINED​ ​BY​ ​WHISTLE​ ​IN​ ​ITS​ ​SOLE​ ​DISCRETION.​ ​No​ ​Whistle​ ​reseller, 
agent,​ ​partner,​ ​affiliate​ ​or​ ​employee​ ​is​ ​authorized​ ​to​ ​make​ ​any​ ​modification,​ ​extension,​ ​or​ ​addition​ ​to​ ​these 
Limited​ ​Product​ ​Warranties.​ ​If​ ​any​ ​term​ ​is​ ​held​ ​to​ ​be​ ​illegal​ ​or​ ​unenforceable,​ ​a​ ​substitute​ ​term​ ​shall​ ​be​ ​deemed 
to​ ​have​ ​been​ ​inserted​ ​which​ ​is​ ​not​ ​illegal​ ​and​ ​best​ ​reflects​ ​the​ ​meaning​ ​of​ ​the​ ​voided​ ​term​ ​and​ ​the​ ​legality​ ​or 
enforceability​ ​of​ ​the​ ​remaining​ ​terms​ ​shall​ ​not​ ​be​ ​affected​ ​or​ ​impaired. 
Limitation​ ​Of​ ​Liability 
WHISTLE,​ ​IT’S​ ​MANUFACTURERS,​ ​SERVICE​ ​PROVIDERS,​ ​LICENSORS​ ​AND​ ​EACH​ ​OF​ ​THEIR​ ​RESPECTIVE​ ​AFFILIATES, 
ARE​ ​NOT​ ​RESPONSIBLE​ ​FOR​ ​INDIRECT,​ ​SPECIAL,​ ​INCIDENTAL,​ ​PUNITIVE​ ​OR​ ​CONSEQUENTIAL​ ​DAMAGES​ ​IN​ ​ANY 
WAY​ ​RELATED​ ​TO​ ​OR​ ​ARISING​ ​FROM​ ​THIS​ ​AGREEMENT​ ​(REGARDLESS​ ​OF​ ​THE​ ​FORM​ ​OF​ ​ACTION),​ ​THE​ ​SALE​ ​OR 
USE​ ​OF​ ​THE​ ​PRODUCTS,​ ​EQUIPMENT​ ​OR​ ​SOFTWARE,​ ​OR​ ​THE​ ​PERFORMANCE​ ​OF​ ​SERVICES​ ​BY​ ​WHISTLE 
PURSUANT​ ​TO​ ​THIS​ ​AGREEMENT,​ ​THE​ ​BREACH​ ​OF​ ​WARRANTY​ ​OR​ ​CONDITION,​ ​OR​ ​UNDER​ ​ANY​ ​OTHER​ ​LEGAL 
THEORY,​ ​INCLUDING​ ​​ ​​ ​​ ​​ ​​ ​BUT​ ​NOT​ ​LIMITED​ ​TO​ ​INCONVENIENCE,​ ​LOSS​ ​OF​ ​USE,​ ​LOSS​ ​OF​ ​TIME,​ ​LOSS​ ​OF​ ​REVENUE, 
LOSS​ ​OF​ ​ACTUAL​ ​OR​ ​ANTICIPATED​ ​PROFITS​ ​(INCLUDING​ ​LOSS​ ​OF​ ​PROFITS​ ​ON​ ​CONTRACTS),​ ​LOSS​ ​OF​ ​THE​ ​USE​ ​OF 
MONEY,​ ​LOSS​ ​OF​ ​ANTICIPATED​ ​SAVINGS,​ ​LOSS​ ​OF​ ​BUSINESS,​ ​LOSS​ ​OF​ ​OPPORTUNITY,​ ​LOSS​ ​OF​ ​GOODWILL,​ ​LOSS 
OF​ ​REPUTATION,​ ​LOSS​ ​OF,​ ​DAMAGE​ ​TO​ ​OR​ ​CORRUPTION​ ​OF​ ​DATA,​ ​OR​ ​ANY​ ​INDIRECT​ ​OR​ ​CONSEQUENTIAL​ ​LOSS 
OR​ ​DAMAGE​ ​HOWEVER​ ​CAUSED,​ ​INCLUDING​ ​THE​ ​REPLACEMENT​ ​OF​ ​EQUIPMENT​ ​AND​ ​PROPERTY,​ ​ANY​ ​COSTS​ ​OF 
RECOVERING,​ ​PROGRAMMING​ ​OR​ ​REPRODUCING​ ​ANY​ ​PROGRAM​ ​OR​ ​DATA​ ​STORED​ ​IN​ ​OR​ ​USED​ ​WITH​ ​THE 
PRODUCT,​ ​AND​ ​ANY​ ​FAILURE​ ​TO​ ​MAINTAIN​ ​THE​ ​CONFIDENTIALITY​ ​OF​ ​DATA​ ​STORED​ ​ON​ ​THE​ ​PRODUCT. 
WHISTLE’S​ ​CUMULATIVE​ ​LIABILITY,​ ​WHETHER​ ​FOR​ ​BREACH​ ​OF​ ​CONTRACT,​ ​WARRANTY,​ ​NEGLIGENCE,​ ​STRICT 
LIABILITY​ ​IN​ ​TORT,​ ​INDEMNIFICATION,​ ​CONTRIBUTION,​ ​OR​ ​OTHERWISE,​ ​SHALL​ ​BE​ ​LIMITED​ ​TO​ ​THE​ ​DIRECT 
DAMAGES​ ​RECOVERABLE​ ​UNDER​ ​LAW,​ ​BUT​ ​NOT​ ​TO​ ​EXCEED​ ​THE​ ​PURCHASE​ ​PRICE​ ​FOR​ ​THE​ ​HARDWARE 
PRODUCT.​ ​YOU​ ​HEREBY​ ​RELEASE​ ​WHISTLE,​ ​ITS​ ​MANUFACTURERS,​ ​SERVICE​ ​PROVIDERS,​ ​LICENSORS​ ​AND​ ​EACH​ ​OF 
THEIR​ ​RESPECTIVE​ ​AFFILIATES,​ ​FROM​ ​ANY​ ​AND​ ​ALL​ ​OBLIGATIONS,​ ​LIABILITIES,​ ​AND​ ​CLAIMS​ ​IN​ ​EXCESS​ ​OF​ ​THIS 
LIMITATION.​ ​WHISTLE​ ​IS​ ​ALSO​ ​NOT​ ​LIABLE​ ​FOR​ ​ANY​ ​COSTS​ ​OR​ ​DAMAGES​ ​ARISING​ ​FROM​ ​OR​ ​RELATED​ ​TO​ ​(I) 
YOUR​ ​BREACH​ ​OF​ ​THIS​ ​AGREEMENT​ ​OR​ ​(II)​ ​ANY​ ​ACCIDENT,​ ​INJURY,​ ​DEATH,​ ​LOSS,​ ​OR​ ​OTHER​ ​CLAIM​ ​RELATED​ ​TO 
OR​ ​RESULTING​ ​FROM​ ​THE​ ​USE​ ​OF​ ​A​ ​WHISTLE​ ​PRODUCT.​ ​THE​ ​FOREGOING​ ​LIMITATION​ ​SHALL​ ​NOT​ ​APPLY​ ​TO 



DEATH​ ​OR​ ​PERSONAL​ ​INJURY​ ​CLAIMS,​ ​OR​ ​ANY​ ​STATUTORY​ ​LIABILITY​ ​FOR​ ​INTENTIONAL​ ​AND​ ​GROSS​ ​NEGLIGENT 
ACTS​ ​AND/OR​ ​OMISSIONS.​ ​WHISTLE,​ ​ITS​ ​MANUFACTURERS,​ ​SERVICE​ ​PROVIDERS,​ ​LICENSORS​ ​AND​ ​EACH​ ​OF 
THEIR​ ​RESPECTIVE​ ​AFFILIATES,​ ​DISCLAIM​ ​ANY​ ​REPRESENTATION​ ​THAT​ ​IT​ ​WILL​ ​BE​ ​ABLE​ ​TO​ ​REPAIR​ ​ANY​ ​PRODUCT 
UNDER​ ​THIS​ ​LIMITED​ ​WARRANTY​ ​OR​ ​MAKE​ ​A​ ​PRODUCT​ ​EXCHANGE​ ​WITHOUT​ ​RISK​ ​TO​ ​OR​ ​LOSS​ ​OF​ ​PROGRAMS 
OR​ ​DATA.​ ​ALL​ ​CLAIMS​ ​BY​ ​YOU,​ ​WHETHER​ ​IN​ ​TORT,​ ​CONTRACT,​ ​STRICT​ ​LIABILITY​ ​OR​ ​OTHERWISE,​ ​MUST​ ​BE 
BROUGHT​ ​WITHIN​ ​ONE​ ​YEAR​ ​FROM​ ​THE​ ​DATE​ ​THE​ ​CAUSE​ ​OF​ ​ACTION​ ​ACCRUES.​ ​THIS​ ​LIMITATION​ ​OF​ ​LIABILITY 
CONSTITUTES​ ​AN​ ​ESSENTIAL​ ​PART​ ​OF​ ​THIS​ ​AGREEMENT. 
 
Some​ ​jurisdictions​ ​do​ ​not​ ​allow​ ​the​ ​exclusion​ ​or​ ​limitation​ ​of​ ​implied​ ​warranties​ ​or​ ​limitation​ ​of​ ​liability​ ​for 
incidental​ ​or​ ​consequential​ ​damages,​ ​so​ ​the​ ​above​ ​limitations​ ​or​ ​exclusions​ ​may​ ​not​ ​apply​ ​in​ ​those 
jurisdictions.​ ​However,​ ​the​ ​parties​ ​intend​ ​for​ ​this​ ​limitations​ ​of​ ​liability​ ​provision​ ​to​ ​apply​ ​to​ ​the​ ​maximum 
extent​ ​allowed​ ​under​ ​applicable​ ​law.​ ​This​ ​limitation​ ​of​ ​liability​ ​provision​ ​survives​ ​the​ ​expiration​ ​or​ ​termination 
of​ ​the​ ​Agreement​ ​and​ ​applies​ ​notwithstanding​ ​any​ ​contrary​ ​provision​ ​in​ ​this​ ​Limited​ ​Product​ ​Warranty. 
Obtaining​ ​Warranty​ ​Service 
Please​ ​access​ ​and​ ​review​ ​the​ ​online​ ​help​ ​resources​ ​located​ ​at​ ​www.whistle.com/support​ ​before​ ​seeking​ ​warranty 
service.​ ​If​ ​the​ ​product​ ​is​ ​still​ ​not​ ​functioning​ ​properly​ ​after​ ​making​ ​use​ ​of​ ​these​ ​resources,​ ​access​ ​the​ ​online 
website​ ​​www.whistle.com​/support​​ ​​for​ ​instructions​ ​on​ ​how​ ​to​ ​obtain​ ​warranty​ ​service.​ ​You​ ​must​ ​follow​ ​Whistle’ 
warranty​ ​process.​ ​Whistle​ ​may​ ​provide​ ​warranty​ ​service​ ​(i)​ ​at​ ​a​ ​Whistle​ ​authorized​ ​retailer​ ​or​ ​service​ ​provider 
location,​ ​where​ ​service​ ​is​ ​performed​ ​at​ ​the​ ​location,​ ​or​ ​the​ ​Whistle​ ​authorized​ ​retailer​ ​or​ ​service​ ​provider​ ​may 
send​ ​the​ ​product​ ​to​ ​a​ ​Whistle​ ​repair​ ​service​ ​location​ ​for​ ​service,​ ​(ii)​ ​by​ ​sending​ ​you​ ​prepaid​ ​shipping​ ​labels​ ​(and​ ​if 
you​ ​no​ ​longer​ ​have​ ​the​ ​original​ ​packaging,​ ​Whistle​ ​may​ ​send​ ​you​ ​packaging​ ​material)​ ​to​ ​enable​ ​you​ ​to​ ​ship​ ​the 
product​ ​to​ ​Whistle’​ ​repair​ ​service​ ​location​ ​for​ ​service,​ ​or​ ​(iii)​ ​by​ ​sending​ ​you​ ​new​ ​or​ ​refurbished 
customer-installable​ ​replacement​ ​product​ ​or​ ​parts​ ​to​ ​enable​ ​you​ ​to​ ​service​ ​or​ ​exchange​ ​your​ ​own​ ​product​ ​(“DIY 
Service”).​ ​Upon​ ​receipt​ ​of​ ​the​ ​replacement​ ​product​ ​or​ ​part,​ ​the​ ​original​ ​product​ ​or​ ​part​ ​becomes​ ​the​ ​property​ ​of 
Whistle​ ​and​ ​you​ ​agree​ ​to​ ​follow​ ​instructions,​ ​including,​ ​if​ ​required,​ ​arranging​ ​the​ ​return​ ​of​ ​the​ ​original​ ​product​ ​or 
part​ ​to​ ​Whistle​ ​in​ ​a​ ​timely​ ​manner.​ ​When​ ​providing​ ​DIY​ ​Service​ ​requiring​ ​the​ ​return​ ​of​ ​the​ ​original​ ​product​ ​or 
part,​ ​Whistle​ ​may​ ​require​ ​a​ ​credit​ ​card​ ​authorization​ ​as​ ​security​ ​for​ ​the​ ​retail​ ​price​ ​of​ ​the​ ​replacement​ ​product​ ​or 
part​ ​and​ ​applicable​ ​shipping​ ​costs.​ ​If​ ​you​ ​follow​ ​instructions,​ ​Whistle​ ​will​ ​cancel​ ​the​ ​credit​ ​card​ ​authorization,​ ​so 
you​ ​will​ ​not​ ​be​ ​charged​ ​for​ ​the​ ​product​ ​or​ ​part​ ​and​ ​shipping​ ​costs.​ ​If​ ​you​ ​fail​ ​to​ ​return​ ​the​ ​replacement​ ​product​ ​or 
part​ ​as​ ​instructed,​ ​Whistle​ ​will​ ​charge​ ​the​ ​credit​ ​card​ ​for​ ​the​ ​authorized​ ​amount.​ ​Service​ ​options​ ​are​ ​subject​ ​to 
change​ ​at​ ​any​ ​time.​ ​In​ ​accordance​ ​with​ ​applicable​ ​law,​ ​Whistle​ ​will​ ​require​ ​that​ ​you​ ​furnish​ ​proof​ ​of​ ​purchase 
details​ ​before​ ​receiving​ ​warranty​ ​service.​ ​Please​ ​refer​ ​to​ ​the​ ​documentation​ ​accompanying​ ​the​ ​product​ ​for​ ​more 
details​ ​on​ ​this​ ​and​ ​other​ ​matters​ ​on​ ​obtaining​ ​warranty​ ​service.​ ​​ ​Your​ ​product​ ​will​ ​be​ ​returned​ ​to​ ​you​ ​configured 
as​ ​originally​ ​purchased,​ ​subject​ ​to​ ​applicable​ ​updates.  
 

FCC​ ​Compliance​ ​Statement 

a. THIS​ ​DEVICE​ ​COMPLIES​ ​WITH​ ​PART​ ​15​ ​OF​ ​THE​ ​FCC​ ​RULES.​ ​OPERATION​ ​IS​ ​SUBJECT​ ​TO​ ​THE​ ​FOLLOWING 
TWO​ ​CONDITIONS:​ ​(1)​ ​THIS​ ​DEVICE​ ​MAY​ ​NOT​ ​CAUSE​ ​HARMFUL​ ​INTERFERENCE,​ ​AND​ ​(2)​ ​THIS​ ​DEVICE​ ​MUST 
ACCEPT​ ​ANY​ ​INTERFERENCE​ ​RECEIVED,​ ​INCLUDING​ ​INTERFERENCE​ ​THAT​ ​MAY​ ​CAUSE​ ​UNDESIRED​ ​OPERATION. 
b. NOTE:​ ​THIS​ ​GRANTEE​ ​IS​ ​NOT​ ​RESPONSIBLE​ ​FOR​ ​ANY​ ​CHANGES​ ​OR​ ​MODIFICATIONS​ ​NOT​ ​EXPRESSLY 
APPROVED​ ​BY​ ​THE​ ​PARTY​ ​RESPONSIBLE​ ​FOR​ ​COMPLIANCE.​ ​SUCH​ ​MODIFICATIONS​ ​COULD​ ​VOID​ ​THE​ ​USER’S 
AUTHORITY​ ​TO​ ​OPERATE​ ​THE​ ​EQUIPMENT. 
 

This​ ​equipment​ ​has​ ​been​ ​tested​ ​and​ ​found​ ​to​ ​comply​ ​with​ ​the​ ​limits​ ​for​ ​a​ ​Class​ ​B​ ​digital​ ​device,​ ​pursuant​ ​to​ ​Part​ ​15 
of​ ​the​ ​FCC​ ​Rules.​ ​These​ ​limits​ ​are​ ​designed​ ​to​ ​provide​ ​reasonable​ ​protection​ ​against​ ​harmful​ ​interference​ ​in​ ​a 
residential​ ​installation.​ ​This​ ​equipment​ ​generates,​ ​uses​ ​and​ ​can​ ​radiate​ ​radio​ ​frequency​ ​energy​ ​and,​ ​if​ ​not​ ​installed 
and​ ​used​ ​in​ ​accordance​ ​with​ ​the​ ​instructions,​ ​may​ ​cause​ ​harmful​ ​interference​ ​to​ ​radio​ ​communications.​ ​However, 
there​ ​is​ ​no​ ​guarantee​ ​that​ ​interference​ ​will​ ​not​ ​occur​ ​in​ ​a​ ​particular​ ​installation.​ ​If​ ​this​ ​equipment​ ​does​ ​cause 
harmful​ ​interference​ ​to​ ​radio​ ​or​ ​television​ ​reception,​ ​which​ ​can​ ​be​ ​determined​ ​by​ ​turning​ ​the​ ​equipment​ ​off​ ​and 
on,​ ​the​ ​user​ ​is​ ​encouraged​ ​to​ ​try​ ​to​ ​correct​ ​the​ ​interference​ ​by​ ​one​ ​of​ ​the​ ​following​ ​measures: 
•​ ​​ ​​ ​Reorient​ ​or​ ​relocate​ ​the​ ​receiving​ ​antenna. 
•​ ​​ ​​ ​Increase​ ​the​ ​separation​ ​between​ ​the​ ​equipment​ ​and​ ​receiver. 
•​ ​​ ​​ ​Connect​ ​the​ ​equipment​ ​into​ ​an​ ​outlet​ ​on​ ​a​ ​circuit​ ​different​ ​from​ ​that​ ​to​ ​which​ ​receiver​ ​is​ ​connected. 

http://www.whistle.com/


•​ ​​ ​​ ​Consult​ ​the​ ​dealer​ ​or​ ​an​ ​experienced​ ​radio/TV​ ​technician​ ​for​ ​help. 

 

IMPORTANT​ ​NOTE: 

IC​ ​Radiation​ ​Exposure​ ​Statement: 
This​ ​equipment​ ​complies​ ​with​ ​IC​ ​RSS-102​ ​radiation​ ​exposure​ ​limits​ ​set​ ​forth​ ​for​ ​an​ ​uncontrolled​ ​environment.​ ​This 
equipment​ ​should​ ​be​ ​installed​ ​and​ ​operated​ ​with​ ​minimum​ ​distance​ ​20cm​ ​between​ ​the​ ​radiator​ ​&​ ​your​ ​body. 
  
Cet​ ​équipement​ ​est​ ​conforme​ ​aux​ ​limites​ ​d’exposition​ ​aux​ ​rayonnements​ ​IC​ ​établies​ ​pour​ ​un​ ​environnement​ ​non 
contrôlé.​ ​Cet​ ​équipement​ ​doit​ ​être​ ​installé​ ​et​ ​utilisé​ ​avec​ ​un​ ​minimum​ ​de20cm​ ​de​ ​distance​ ​entre​ ​la​ ​source​ ​de 
rayonnement​ ​et​ ​votre​ ​corps 
  
CAN​ ​ICES-3​ ​(B)/NMB-3(B) 

 

FCC​ ​Radiation​ ​Exposure​ ​Statement: 
This​ ​equipment​ ​complies​ ​with​ ​FCC​ ​radiation​ ​exposure​ ​limits​ ​set​ ​forth​ ​for​ ​an​ ​uncontrolled​ ​environment.​ ​This 
equipment​ ​should​ ​be​ ​installed​ ​and​ ​operated​ ​with​ ​minimum​ ​distance​ ​20cm​ ​between​ ​the​ ​radiator​ ​&​ ​your​ ​body. 

 

The​ ​antenna​ ​used​ ​for​ ​this​ ​device​ ​must​ ​not​ ​be​ ​co-located​ ​or​ ​operating​ ​in​ ​conjunction​ ​with​ ​any​ ​other​ ​antenna​ ​or 
transmitter. 

 

IC​ ​Compliance​ ​Statement 
This​ ​device​ ​complies​ ​with​ ​Industry​ ​Canada​ ​licence-exempt​ ​RSS​ ​standard(s).​ ​Operation​ ​is​ ​subject​ ​to​ ​the​ ​following 
two​ ​conditions:​ ​(1)This​ ​device​ ​may​ ​not​ ​cause​ ​harmful​ ​interference,​ ​and​ ​(2)​ ​this​ ​device​ ​must​ ​accept​ ​any 
interference,​ ​including​ ​interference​ ​that​ ​may​ ​cause​ ​undesired​ ​operation​ ​of​ ​the​ ​device. 

 

Le​ ​présent​ ​appareil​ ​est​ ​conforme​ ​aux​ ​CNR​ ​d´Industrie​ ​Canada​ ​applicables​ ​aux​ ​appareils​ ​radio​ ​exempts​ ​de​ ​licence. 

L´exploitation​ ​est​ ​autorisée​ ​aux​ ​deux​ ​conditions​ ​suivantes​ ​:​ ​(1)​ ​l´appareil​ ​ne​ ​doit​ ​pas​ ​produire​ ​de​ ​brouillage,​ ​et 
(2)​ ​l´utilisateur​ ​de​ ​l´appareil​ ​doit​ ​accepter​ ​tout​ ​brouillage​ ​radioélectrique​ ​subi,​ ​même​ ​si​ ​le​ ​brouillage​ ​est 
susceptible​ ​d´en​ ​compromettre​ ​le​ ​fonctionnement 

Model:​ ​AM2A 

 
 

 
 
  

 


