
Quick Start Guide & Instructions 

Welcome to

WHAT’S IN THE BOX

1 Whistle 1 Micro USB 
charging cable

3x Collar straps



1. GET THE APP  Open the email you received from 
Buddybuild and follow the instructions provided to 
register and install the app on your smartphone. 

2. SET UP YOUR WHISTLE Open the app on your 
smartphone and follow the step-by-step instructions for set 
up. Whistle will need to connect to a Wi-Fi network, so we 
recommend you set up at home. 

3. LET YOUR WHISTLE CHARGE Once the LED light on 
Whistle is green, you’ll know that it’s charged. We’ll send 
you a notification on your phone when it’s time to attach 
Whistle to your pet.

HOW TO CHARGE WHISTLE Plug in the charging cable 
provided into the micro USB port at the back of your 
Whistle. Plug in the other end of the cable into a USB 
power outlet (recommend 5V). The orange light will turn 
on to show the device is charging.

  

4. ATTACH WHISTLE TO YOUR PET’S COLLAR To attach 
Whistle to your pet's collar, take your Whistle (A) and collar 
strap (B) and place your pet's collar in between the two, so 
that the Whistle can latch onto either side of the collar strap.

HAVE A QUESTION?  We're here to help.

WHISTLE CARE 
Whistle is water resistant. We recommend rinsing and drying it regularly, 
especially after swimming, to keep it from rusting. 

Be sure to charge Whistle regularly to keep your pet safe. Enjoy!

Online: support.whistle.com

Email: beta@whistle.com

Phone: 855-999-0471


