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SI398 “Treat and Train” Operation Manual 
 
 
Functional Description 

 
1. To turn on the device, first apply the battery or AC adaptor to the unit, and then switch 

the On/Off switch to the ‘On’ side. To turn off the device, switch the On/Off switch to 
‘Off’ side will turn off the unit. 

 
2. When the power is on, the power led will turn on with green light and it will show red 

color when in low battery. 
 
3. There are two modes of operation in this unit, which are Manual and Auto mode 

operation. Press the Dispense button on the remote control will start manual operaton; the 
device will dispense a kibble and make a beep sound.  

  
4. Press and hold the Dispense button will continously dispense the kiddle until you release 

the button. 
 
5. Press the Session button on the remote control trigger auto operation. During auto 

operation, the session Led will be turned on. Press the Session button again will stop the 
auto operation.  

 
6. There are three options in the Auto operation. They are Single treat; Multiple treat and 

Cue dispense.  The slide switch next to the On/Off button can select these options. For 
single treat and multiple treat option, The machine will dispense treats at a regular or 
variable interval ranging from 3 seconds to 5 minutes.  Single treat will dispense one 
kibble at a time and Multiple treats will dispense several kibbles at a time. For cue 
dispense option, it will only prompt to remind user to dispense kibble manually. 

 
7. You can control the time interval for each treat by using a 12 positions dial. The table 1 

shows all the timing for all setting. You can also choose between fix time interval or 
variable time interval by setting the slide swith on the botton of the panel. When fixed 
interval is selected, the auto operation will last from one minute to five minutes. And if 
variable interval is selected, it will remain in auto operation until user press the session 
button to force it to stop. 

 
8. There is a Infra red sensor to detect if the dog is in front of the machine, the dog sensor 

led will be on if a dog is detected and it will turn off if it is out of range. When this 
function is enable during auto operation, and the dog is out of range for several seconds, 
The auto operation will stop. 

 
9. The volume slide switch allows you to change the volume. 
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10. If the unit left idle for 30 minutes, it will go to Standby mode. The power led will be 
flashing. Press any button in the remote control will wake up the unit and start the 
corresponding function immediately. 

  
 
Table 1: Time interval Settings  

Setting Fix 
interval
(n) 

Variable 
Lower Limit

Variable Upper 
Limit (2n-3) 

1 3 sec 3 sec 3 sec 
2 5 sec 3 sec 7 sec 
3 7 sec 3 sec 11 sec 
4 10 sec 3 sec 17 sec 
5 15 sec 3 sec 27 sec 
6 20 sec 3 sec 37 sec 
7 25 sec 3 sec 47 sec 
8 30 sec 3 sec 57 sec 
9 45 sec 3 sec 87 sec 
10 60 sec 3 sec 1 min 57 sec 
11 2 min 3 sec 3 min 57 sec 
12 5 min 3 sec 9 min 57 sec 

   


