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True Wireless Earbuds

Download the QCY app to experience the full
range of features such as ambient sound modes,

EQ tuning, firmware updates, and more

Functions

Indicator Light
Touch Panel

/End Call: Double-tap the

. \/otume -: Single

e Tonet

Oper

s the touch panel for

Place the earbuds into the chargin

istant: Triple-tap the left earb
ow Latenc
Lume +: Single-tap Lhe right ear touch pa

y defaul, If needed, u

y Mo

n

n

Pogo Pins

Microphone

vith earbuds insic
conds (if earbuds are

) the charging ¢

case and

touch panel

s and hold the right earbud touch panel for

ouch panel

de: Triple-tap the right earbud touch panel

left ndrt(,uf w,a w:
fa n enable it in th
1pported during call

Overview

Choose Your Eartips:
Please try medium eartips first as they fit most people

Indicator Light

Touch Panel

Pogo Pins

Microphone

OO s
oot

Charging Case Type-C Cable Eartip

Note: The images in this manual are for referen
ry from the a: | product. Please refer t
>t for accuracy

tual

Warranty

Your QCY product purch; year limited
manufacturer warranty
ensure you retain yol
due to quality
both the warr
authorized dealer f

ase is covered by a one

,vaud'vty

m'u Umem mr re|

Model Number

Date of Purchasing

User's Name

User's Phone

User's Address

Shop's Name

Shop's Address

Comments

urer's rranty is void under the
but not limited to:

or inadequate maintenance or modification
Accident, misuse, abuse, contamination, or other external
uses

« The use of unspecified adapter and ories

« Malfunctions or damages resulting from natural disasters,

The manuf:
circum

« Improp

earthquakes, lightning, abnormal voltage, or environmental
actors

« Dame that occur as a result of one's failure to follow the
instruc S

Bluetooth Pairing

Initial Pairing:

1. Take out both earbuds,
place them
vate the new d
e both earbuds ¢
h your phon Bluetooth devices, pair with QCY
MeloBuds Neo, and complete the setup

*Opening the charging case turns on the earbuds. If not, try
again after charging

peel off the isolation film from
Kk moﬂe charging case. Close

lid to ac
2. Retri

One-Click Device Switching:

(This step switches from Device A to Device B.)
Open the lid, keep both ez
press the
on the secondary
light on the primar

FCC Statement

This equipment
limits for a
FCC Rules. Th
protection agail
This equipment g
energy and, if wot installed

instructions, may cause harmful inte
, there no guarantee th
stallation. If th
o radio or tele

s been tested and found to comply with the
B digital device, pursuant to Part 15 of the

r rovide reasonable
dential installation

receiving antenna

paration between the equipment and receiver.

--Connect the equipment into an outlet on a circuit different
from that to which the receiver is connected

--Consult the dealer or an experienced radio/TV technician
for help

5

This device complies with part 15 of the FCC Rules. Operation
is subject to the following two conditions:

(1)This device may no e harmful interference, and
this ice must accept any interference received, including
interference that may cause undesired operation

Changes or modifications not expi ly approved by the party
responsible for compliance could void the user's authority to
operate the equipment.

Right earphone: FCCID:RDR-BH24 31AR

Left earphone FCCID:RDR-BH24QT31AL

Multi-Device Connection

Steps for Multi-Device Connection:
1. Power on the earbuds to initiate pairing. After connect
oth on the phone. The earbuc

Bluetooth and click the paired
Hm

Factory Reset

Clearing Pairing Records (Use in case of connection issues)
e earbuds in the charging case, open't he Ud press and

1e button on the cha s s, and the

red light of earbuds will flash 5 times HULatmg the reset is

complete after the blinking stops.

* After the facto

connect for normal u

the initial pairing method to

Safety Precautions

Please carefully read and retain this user manual before
using the product

manufacturer a
4. If your pho
ter

e cannot detect the Bluetooth earbu
serform a factory re:

over hentmp
hould only be
> by the manufacturer
6. Do not dro rush, or puncture the battery. Prevent
external that may lead to internal short circuits and
overheating.
7. Do not dismantle or mod\fy the Parbucﬁ

ne pmJuct to extremely low or high
0° bove 4
tor light near the eyes of children

temperatures (bel
9. Do not the product indic:
or animals.
Do not use th:

e abnormal o
ock

1. Do not use oil or o

2. please do not us
of time and at high volume, as there is a ri
hearing damage.

nderstorms, as it may
se the risk of ele

c ctric

the product

R

n Device B and select "QCY MeloBuds

earbuds are now

User Guide

and right
t adjustments
le and secure

ment may affect both calls and

Earbuds Charging
The red light remains on during charging, and the light turns
off after full charge

Charglng Case Charglng
T nU!—'Y\ indicator light flashes
ry indicator light turns off

Charging Case Battery Status

Sufficient battery: When the chal LJQE is opened, the

battery indicator light stays on s before turning
off
Low battery: When the chargin 1e bat

i or light flashes 3 times be

, Lid
ngguan City

J Duopao Town D

dicates that this produc
d with umev househc

responsibl
mateuatv
e use tl
contact the re
purchased. Th
environmenta

product was
> this product for
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