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PROGRAMME NAME 

Bud – Bluetooth headset 

 

 

 

 
TITLE 

Quick Start Guide  
 

 

 

CONTENT : 

 

This document provides a guideline in terms of functioning features of Bluetooth headset and 

legal declaration. 
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HISTORIC 

 

 

 

Version Date Author Modification object 

0.1 06/01/2011 Damon Xi Creation of the document from BH30 QSG  

0.2 10/01/2011 Damon Xi Update to v0.1 after the MMI confirmation  

0.3 12/01/2011 Damon Xi Update Volume key function by removing ‘call reject and 

transfer’ and add it to MFB. 

0.4 16/01/2011 Damon Xi Update Bluetooth version to V3.0; 

Update talk time, standby time and weight 

Add ‘mark of FCC declaration’. 

0.41 19/01/2011 Damon Xi Update new logo, ‘Alcatel’ and ‘one touch’ 

0.42 23/02/2011 Damon Xi Add legal notice of ‘IC’ of Industry Canada 

0.43 28/02/2011 Damon Xi Add ‘operation and storage temperature’  
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Product Specifications 
 
Bluetooth Specification:        V3.0 with V2.1 EDR features, Class 2 

Bluetooth Profiles Supported:  Headset & Handsfree 
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Range of Frequency:    2.4GHz spectrum 

Nominal Charging Time:  Within 30minutes  

Talk Time*:        Up to 6 hours 

Standby Time*:   Up to 270 hours 

Dimensions:     55 (L) x 16.4 (W) x 9.2 (T) mm  

Weight:          8.5 grams 

 

Operating temperature range: -20  to 55  

Storage temperature range:  -30  to 70  

 

* may vary due to the user’s habit, different modes of operation, and mobile phone 

settings. 

 

 

 BH50 Overview 

 

 

 

A. Multi-function Button (MFB) 

 • Power On / Off 

 • Pair with mobile phone 

 • Answer / End a call 

 • Reject / Transfer a call 

B. Volume 

 • Adjust volume 

C.  Status Indicator 

D.  Microphone 

E. Speaker 

F.  Micro USB Charging Socket 
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Getting Started 
To use your  BH50 Bluetooth headset (“headset”), please follow the 

steps below: 

1.  Ensure your headset is fully charged and power on.   

2.  Pair your charged headset with a Bluetooth-enabled mobile phone. 

 

 
 

Charging Your Headset 
The headset comes with a built-in rechargeable battery. Prior to using the headset for 

the first time, it is recommended to fully charge the battery. 

Insert the microUSB tip into the headset’s charging socket (see fig.2) and plug the 

charger into the charging socket or USB charging cable into PC/notebook.  

 

Use only the charger / USB charging cable in the package to charge the headset. 

 

Indicator Light 
Headset Status Status Indicator Light (fig.1) 

‧  Standby Mode (Operating) 

‧  Standby Mode (Out of Range) 

 

 

‧  Off Mode Charging 

‧  Off Mode Fully Charged 

‧  Standby Mode Charging 

‧  Flashing Blue 

‧  Flashing PURPLE 4 times each 15 sec 

until reconnect (after 10mins without 

connection, headset turns off) 

‧  Solid Red 

‧  Solid Blue 

‧  Flashing PURPLE with RED LED on 
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‧  Standby Mode Fully Charged 

‧  Low battery 

‧  Out of battery 

‧  Flashing Blue 

‧  Flashing Red 

‧  The light turns off 

♦  Charging indication will be delayed for a few seconds if the headset has not been 

used for a long time or the battery is drained. 

 

Talk and Standby Time 
A fully charged battery can offer up to 6 hours of talk time and up to 270 hours of 

standby time. The headset remains in standby mode after being turned on. 

 

Pairing Your Headset with a Bluetooth Mobile Phone 
1)  Ensure the headset is off. 

2) To activate the pairing mode, press and hold the headset’s MFB without releasing 

your finger until its status indicator flashes red/blue. 

3) Activate your mobile phone’s Bluetooth, search Bluetooth devices, select 

“  BH50” and enter the passcode “0000”. When the pairing is completed, 

the headset’s status indicator will flash blue light rapidly five times. 

If the pairing cannot be completed within three minutes after the pairing mode has 

been activated, the headset’s status indicator will flash purple 5 times and then turns to 

standby mode. Repeat steps 1 to 3 to pair the devices again. 

 

Using your headset 
Function Button Audio Status indictor 

POWER ON Press and hold the 

MFB 

a short beep Flashing blue light 

3 times 

When you turn on your headset for the first time, the headset proceeds into pairing 

mode, i.e. the status indicator flashes red and blue alternately, so that you can 

immediately pair it with your mobile phone. 

POWER OFF Press and hold the 

MFB until the 

LED turns 

red 

a long beep Red light for six 

seconds and then 

the light goes off 

Incoming call  Ringtone on 

earphone 

Quick flashing 

purple light 
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Answer a call Press the MFB 

once 

 Flashing blue light

End a call Press the MFB 

once 

 Flashing blue light

Adjust Volume Press the volume 

control button to 

turn volume up or 

down 

 Flashing blue light

Voice Dialing* Press the MFB 

once 

a short beep Flashing blue light

Say the voice tag as soon as you hear the short beep and you must have recorded the 

voice tag into your mobile phone. 

Last no. Redial* Double click the 

MFB 

 Flashing blue light

Reject a call* Press and hold the 

Volume Key for 2 

seconds 

a short beep Flashing blue light

Call Transfer 

(headset to mobile 

phone)* 

While speaking, 

press and hold the 

volume Key for 2 

seconds 

 Flashing blue light

Call Transfer 

(mobile phone to 

headset)* 

While speaking, 

press MFB once 

 Flashing blue light

* Subject to mobile support 

 

 

Factory Reset 
You may reset  BH50 to its default settings. Resetting will also remove 

the pairing history of your headset with the mobile phone. 

1. Keep  BH50 in “power on” mode 

2. Remove the Bluetooth® connection to  BH50on your phone or 

other devices 

3. Hold the button of “Volume up”, “Volume down” and “MFB” simultaneously 
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4. Headset will restart by flashing blue 3 times then goes into paring mode

 automatically.  

 

 BH50 Bluetooth headset is designed to work with Alcatel Bluetooth 

devices. Due to large variability between different Bluetooth devices from different 

manufacturers, interoperability between the headset and non-Alcatel Bluetooth-enabled 

products is not guaranteed. 

 

Troubleshooting 
I can hear crackling noise. 

To receive the best audio quality, it is recommended to wear your headset on the same 

side of the body as your mobile phone. 

I can't hear anything in my headset. 

• Ensure the headset is turned on and is properly charged. 

• Ensure the headset is properly paired with the mobile phone. 

• Ensure that the mobile phone is connected with the headset – if it does not 

connect, either refer to the mobile phone's Bluetooth menu or by pressing the 

MFB once (see “Using Your Headset” and “Pairing Your Headset with a 

Bluetooth Mobile Phone”). 

I can't connect my headset with my mobile phone. 

• Ensure your headset is turned off and is properly charged. 

• Ensure the headset is properly paired with your mobile phone. 

• Ensure your mobile phone’s Bluetooth feature is activated. Please refer to your 

mobile phone user guide for specific instruction. 

• Ensure the headset is within ten meters range of your mobile phone and there 

are no obstructions, such as walls or other electronic devices in between. 

If the above steps do not solve your problem, please recharge the headset and remove 

your mobile phone’s battery for a while. 

 

Safety Information 
• Check and observe local laws regarding the use of a mobile phone and a 

headset while driving. If you use the headset while driving, ensure your full 

attention and focus. It is your responsibility to drive safely. Consider to pull off 

the road before making or answering a call. 



 

All rights reserved. Passing on and copying of this document, use and communication of this 
contents not permitted without written authorisation of TCL Communication Ltd 

Bud Bluetooth headset / Quick start guide V0.43/ Damon Xi/ 02/28/2011 
 

• Never leave your headset above any air bag deployment area inside your car as 

serious injury may result when an air bag deploys. 

• Never allow children to play with the headset – small parts may be of 

choking hazard. 

• Observe all signs and displays that require an electrical device or RF radio 

product to be switched off in designated areas. These could include hospitals, 

blasting areas, and potentially explosive atmospheres. 

• Turn off your headset prior to boarding an aircraft. Do not use your headset 

inside an aircraft.  

• ‧To prevent damage to your hearing, please do not set the listening volume too 

high. 

• Do not attempt to modify the headset. 

• Do not keep the headset near a wash basin or other wet places. 

• Do not use the headset outdoors in the rain. 

• Do not use the headset in stormy weather. 

• Do not clean the headset while it is being charged. Always disconnect the 

charger from the headset before cleaning. 

• Do not attempt to force open the built-in battery. 

• Only charge the headset’s built-in battery in accordance with the instructions 

described in this user guide. 

• Excessive sound pressure may harm your hearing. 

 

Declaration of Conformity 
Hereby, TCT Mobile Limited, declares that this product is in conformity with the 

following essential requirements of Council Directive 1999/5/EC (referred 

to as R&TTE Directive): Article 3.1a, 3.1. 

 
Federal Communications Commission (FCC) Statement 

 BH50 complies with Part 15 of the FCC Rules. Operation is subject to 

the following two conditions: (1) this device may not cause harmful interference, and 

(2) this device must accept any interference received, including interference that may 

cause undesired operation. 

 

NOTE: The manufacturer is not responsible for any radio or TV interference caused by 

unauthorized modifications to this equipment. Such modifications could void the user’s 
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authority to operate the equipment. 

 

NOTE: This equipment has been tested and found to comply with the limits for a Class 

B digital device, pursuant to part 15 of the FCC Rules.  These limits are designed to 

provide reasonable protection against harmful interference in a residential installation.  

This equipment generates uses and can radiate radio frequency energy and, if not 

installed and used in accordance with the instructions, may cause harmful interference 

to radio communications.  However, there is no guarantee that interference will not 

occur in a particular installation.  If this equipment does cause harmful interference to 

radio or television reception, which can be determined by turning the equipment off 

and on, the user is encouraged to try to correct the interference by one or more of the 

following measures: 

- Reorient or relocate the receiving antenna. 

- Increase the separation between the equipment and receiver. 

-Connect the equipment into an outlet on a circuit different from that to which the 

receiver is connected. 

-Consult the dealer or an experienced radio/TV technician for help 

 

Industry Canada (IC) statement 

 BH50 complies with Industry Canada license-exempt RSS standard(s). 

Operation is subject to the following two conditions: (1) this device may not cause 

interference, and (2) this device must accept any interference, including interference 

that may cause undesired operation of the device.  

 

Guarantee 
Your accessory is guaranteed against all manufacturing defects for six (6) months from 

the date of purchase shown on your invoice. Nevertheless, if the legal warranty period 

in force in your country exceeds six (6) months, the legal warranty alone shall be 

applicable.  

Hot Line Number: see “TCT Mobile Services” leaflet or go to our Internet site. 

On our Internet site (www.alcatel-mobilephones.com), you will find our FAQ 

(Frequently Asked Questions) section. You can also contact us by e-mail to ask any 

questions you may have. 

 

Alcatel is trademark of Alcatel-Lucent and is used under license by TCT Mobile 
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Limited. All rights reserved Copyright 2011 TCT Mobile Limited. TCT Mobile 

Limited reserves the right to alter material or technical specification without prior 

notice.  

 

    

         

       

Dispose of the packaging and this product in accordance with the latest provisions. The 

Bluetooth® word mark and logos are owned by the Bluetooth SIG, Inc. and any use of such 

marks by TCT Mobile Limited is under license. 

 


