
14.2 Settings

Access by pressing the right navigation key for following options:

Play mode • Normal, Repeat current, Repeat all, Shuffle and
Repeat shuffle.You may also customize it simply by
pressing the key during playing music.

Equalizer • Different music styles preset in the phone.You may
also customize it simply by pressing the key
during playing music.

In playing screen, press key to shift between play in speaker and play
in BT stereo bluetooth.

Color • Change the skin of your Music Player.

14.3 Playing with lyrics

Lyrics can be displayed in synchronization with the music. You need
separate .Irc file with the same name of music file.
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14 Music ............................
Access this feature from the main menu by selecting “Music” or directly
by holding down the key.You will have full flexibility of managing music
both on your cellphone and memory card.

14.1 Music (1)

You can have access to your music files through one of the following:

Playlist • List created either on the PC or the cellphone

Album/Artist/ • Music files are categorized by Album, Artist or 
Genre Genre based on information stored in the tags.

Those missing such information will be classified as
“Unknown files”.

All songs • Contains all songs both on phone memory and
memory card.

Recently played • Contains 12 recently played songs.

My star list • You can simply add your favorite songs to "My star
list" by holding down during playing music (max
100).

Update songs • Update the information of songs saved in memory
card.
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(1) Only music files in mp3, m4a and aac format will be visible in Music
Player.
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Disclaimer

Downloading or running applications will not damage or alter any
software already in your cellphone designed to support Java™ technology.

TCT Mobile Limited and its affiliates waive any responsibility and refuse to
guarantee applications that are subsequently used, as well as for all
applications not embedded in the handset upon purchase.

The purchaser alone bears the risk of loss, damage or defect of the
handset, or of applications/software, and generally of any damage or
consequence resulting from the use of the said applications/software. In
the event that the said applications/software, or the subsequent setup of
any function are lost due to technical reasons resulting from the handset
being replaced/repaired, the cellphone owner should repeat the operation
and download or set up again.TCT Mobile Limited and its affiliates grant
no guarantee and disclaim and responsibility if the operation cannot be
repeated or cannot be performed without incurring some cost.
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15 Games & Applications ..
Your Alcatel phone may include (1) some Java™ applications and games.You
can also download new applications and games to your phone.

15.1 Launch an application

Select "Java" to launch applications.

15.2 Java settings

The “Games & Apps” menu allows you to manage Java settings, in which
you may set Java audio, Java vibration and learn how much is Free space
and Heap size.

15.3 Java downloading

You can download new Java™ applications in the "Games &Apps" menu
by selecting the “Download” from “Options”.The list of available WAP
bookmarks dedicated to the application download will then be displayed.
Select the appropriate bookmark to go to the desired WAP page.
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(1) Depending on your country or your operator.
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17 Latin input mode/ 
character table (1) ................

To write messages, there are two writing methods:
• Normal 
• Predictive with the T9 mode

Normal

This mode allows you to type a text by choosing a letter or a sequence of
characters associated with a key. Press the key several times until the
desired letter is highlighted.

When you release the key the highlight character is inserted into the text.
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Write message

Options Back

(1) For specific languages as Chinese, please see specific input leaflets.

16 Making the most of your 
cellphone ............................

16.1 PC suite

A CD-ROM of PC suite is provided in box.You can download software
upgrade for free from the website.The PC suite includes:
- Backup/restore

• You can backup the important data in your cellphone and restore
them when needed.

- GPRS Modem
• Use your cellphone to connect PC to the internet.

- Multimedia Personalization
• Customize your cellphone with images, animations, videos and

melodies.
- Music management

• Create and transfer playlists with music files and provide lyrics editing.
- Messaging

• You can compose SMS/MMS/Email/IM (1) easily on your PC and
transfer them to phone.

Supported Operating Systems
- Windows 2000/XP
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(1) Depending on product availability and operator.
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Key 
- Long keypress: insert 1

Key 
- Short keypress:Access the

language list
- Long keypress: Enter zero

Key 
- Short keypress:Valid the

displayed word in
predictive mode and/or
insert a space 

Navigation key:

- : RIGHT/LEFT:

Validate the word

- : UP: Previous word in

the dictionary

- : DOWN: Next word

in the dictionary

Keypad
- Short keypress: alpha

input (a, b) 
- Long keypress: numeric

input (1, 2, 3)

Key 
- Short keypress: switch the

current mode into:
Ab -> AB -> ab 

- Switch from T9 predictive
mode to Normal mode

- Long keypress: access the
symbol table

Predictive T9 mode

This mode speeds up the writing of your text.

Write the word by pressing a key between and . Press the key
once and the word will be modified each time you press a key.As you go
on, the word will keep changing.

Example: For “Tomorrow”, press on the following keys:

, , = Too -> -> tomorrow
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Write message

Options Back

Write message

Options Back
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18Telephone warranty............
Congratulations on choosing this cellphone - we hope that you will be completely satisfied
with it.
Your phone is guaranteed against any deviation from technical specifications for a period of
twelve (12) months from the date specified on your original invoice, subject to any other
specific provisions (1).
The warranty terms defined in the manual also apply to the battery and accessories sold
with the phone but for a period of six (6) months (2) from the date of purchase shown on
your original invoice.
Under the terms of this warranty, you must immediately inform your vendor (or any repair
center approved by TCT Mobile Limited or its affiliates, which are listed on our website
http://www.alcatel-mobilephones.com). For warranty claims, submit a copy of your sales
receipt to your local repair center. The vendor or repair center will decide whether to
replace or repair, as appropriate, all or any part of the cellphone or accessory found to be
defective; this warranty covers the cost of parts and labor but excludes any other costs.
Repair or replacement may be carried out using reconditioned components offering
equivalent functionality.
Servicing under the terms of this warranty, especially repair, modification or replacement of
products, shall entitle to a ONE (1) month warranty unless there are statutory provisions
to the contrary.
This warranty shall not apply to damage or defects to your cellphone and/or accessory
caused by:
1) not following the instructions for use or installation,
2) not being compliant with technical and safety standards applicable in the geographical

area where the equipment is used,
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(1) The mandatory warranty period may vary if overriding statutory
provisions are applicable in your jurisdiction.

(2) The life of a rechargeable cellphone battery in terms of conversation
time, standby time, and total service life, will depend on the
conditions of use and network configuration. Batteries being
considered expendable supplies, the specifications state that you
should obtain optimal performance for your cellphone during the
first six months after purchase and for approximately 200 more
recharges.

This characters table is generic.All available characters are not displayed.
The candidate letters may vary according to languages.

Symbol table

Hold down the key to display the symbols table; the cursor is
positioned in the centre. Use the navigation key to move it and the 
key to select.
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Symbols table

 

Key Latin uppercase Latin lower case

Select Back
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19 Accessories ........................
The latest generation of Alcatel GSM cellphones offers a built-in handsfree
feature that allows you to use the telephone from a distance, placed on a
table for example. For those who prefer to keep their conversations
confidential, an earpiece is also available known as the headset.
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Except above-mentioned accessories, you may also use 3.5mm stereo
headset cum mini USB to jack adaptor and Cigar lighter charger.

Only use your telephone with Alcatel batteries, chargers and
accessories compatible with your model.

Battery Stereo headset (jack)
+ Audio adaptor

(mini-USB)

Standard charger
(mini-USB)

3) improper maintenance of sources of energy, and of the overall electric installation,
4) accidents or consequences of theft of the vehicle in which the telephone is transported,

acts of vandalism, lightning, fire, humidity, infiltration of liquids, inclement weather,
5) connecting to or integrating into the phone any equipment not supplied or not

recommended by TCT Mobile Limited or its affiliates, without their express written
consent for such,

6) any servicing, modification or repair performed by individuals not authorized by TCT
Mobile Limited or its affiliates, the vendor or the approved maintenance center,

7) use of the cellphone and/or its accessory for a purpose other than that for which it was
designed,

8) normal wear,
9) malfunctions caused by external causes (e.g., radio interference from other equipment,

power voltage fluctuations),
10) modifications made to the equipment even if required by changes in regulations and/or

modification of network parameters,
11) faulty connections resulting from unsatisfactory radio transmission or caused by the

absence of radio relay coverage.
12) Equipment on which markings or serial numbers have been removed or altered, and

handsets on which labels have been removed or deteriorated shall be excluded from
the warranty.

In accordance with the applicable law, your product is warranted against hidden defects
(defects inherent in the design, manufacture, etc.).
There are no express warranties, whether written or oral, other than this printed limited
warranty, express or implied, of any nature whatsoever.
In no event shall TCT Mobile Limited or its affiliates be liable for incidental or consequential
damages of any nature whatsoever, including but not limited to trading loss, commercial loss,
to the full extent those damages can be disclaimed by law. Some countries/states do not
allow the exclusion or limitation of incidental or consequential damages, or limitation of the
duration of implied warranties, so the preceding limitations or exclusions may not apply to
you.
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My cellphone has a low level of autonomy
• Make sure you respected the complete charge timing (minimum 3 hours)
• After a partial charge, the battery level indicator may not be exact.Wait for at least

20 minutes after removing the charger to obtain an exact indication

My cellphone will not charge properly
• Make sure that your battery is not completely discharged; the battery charge

indicator can take several minutes and may be accompanied by a quiet whistling
sound

• Make sure charging is carried out under normal conditions (0°C +40°C)
• Make sure your battery is inserted. It must be inserted before plugging in the

charger
• Make sure you are using an Alcatel battery and charger
• When abroad, check that the electrical current is compatible

My cellphone will not connect to a network
• Try connecting in another location
• Verify the network coverage with your operator
• Check with your operator that your SIM card is valid
• Try selecting the available network(s) manually (see page 50)
• Try connecting at a later time if the network is overloaded

SIM card error
• Make sure the SIM card has been correctly inserted (see page 17)
• Verify with your operator that your SIM card is 3V compatible; the old 5V SIM

cards cannot be used
• Make sure the chip on your SIM card is not damaged or scratched

Unable to make outgoing calls
• Make sure you have dialed a valid number and press the key
• For international calls, check the country and area codes
• Make sure your cellphone is connected to a network, and that the network is not

overloaded or unavailable
• Check your subscription status with your operator (credit, SIM card valid, etc.)
• Make sure you have not barred outgoing calls (see page 30)
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20Troubleshooting ..................
Before contacting the aftersales department, you are advised to follow the
instructions below:
• You are advised to switch off the telephone from time to time to optimize its

performance.
• You are advised to fully charge ( ) the battery for optimal operation.
• Avoid storing large amounts of data in your telephone as this may affect the

performance of your telephone.

and carry out the following checks:
My cellphone will not switch on
• Press until the screen comes on
• Check the battery charge level
• Check the battery contacts, remove and reinstall your battery, then turn your

telephone back on

My phone has not responded for several minutes
• Press the key
• Remove the battery and re-insert it, then switch the phone back on 

My screen is difficult to read
• Clean your screen
• Use your cellphone in accordance with the recommended conditions of use

My cellphone turns off by itself
• Check that your keypad is locked when you are not using your cellphone
• Check the battery charge level
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I cannot access my voicemail
• Make sure your operator’s voicemail number is correctly entered in “My

Numbers”
• Try later if the network is busy

I am unable to send and receive messages MMS,Vox MMS
• Check your phone memory available as it might be full
• Contact your network operator to check service availability and check MMS

parameters (see page 42)
• Verify the server centre number or your MMS profile with your operator
• The server centre may be saturated; try again later

The icon is displayed on my standby screen
• You have saved too many short messages on your SIM card; delete some of them

or archive them in the product memory

The << - >> icon is displayed
• You are outside of the network coverage area

I have already entered 3 incorrect PIN codes
• Contact your network operator to obtain the PUK code (Personal Unblocking

Key)

I am unable to connect my telephone to my computer
• Install first of all Alcatel’s PC suite
• Use “Install the connection” and perform the installation
• Check that your computer meets the requirements for Alcatel’s PC Suite

installation

I am unable to download new files
• Check for free space
• Delete some files
• Select the MicroSD Card to store the files you downloaded
• Check your subscription status with your operator

The phone can’t be detected by others via Bluetooth
• Make sure that Bluetooth is turned on and your cellphone is visible to other users

(see page 51) 
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Unable to receive incoming calls
• Make sure your cellphone is switched on and connected to a network (check for

overloaded or unavailable network)
• Check your subscription status with your operator (credit, SIM card valid, etc.)
• Make sure you have not forwarded incoming calls (see page 30)
• Make sure that you have not barred certain calls

The caller’s name does not appear when a call is received
• Check that you have subscribed to this service with your operator
• Your caller has concealed his/her number

The sound quality of the calls is not optimal
• You can adjust the volume during a call by means of the key
• Check the radio reception icon level 

I am unable to use the features described in the manual
• Check with your operator to make sure that your subscription includes this

service
• Make sure this feature does not require an Alcatel accessory

When I select a number from my directory, the number is not dialed
• Make sure that you have correctly recorded the number in your file
• Make sure that you have selected the country prefix when calling a foreign country

I am unable to create a file in my directory
• Make sure that your SIM card directory is not full; delete some files or save the files

in the product directory (i.e. your professional or personal directories)
• Check the “Call barring” option for “Incoming calls” to be sure that the

“Except SIM directory” feature is not activated

My callers are unable to leave messages on my voicemail
• Contact your network operator to check service availability
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ALCATEL is a trademark of Alcatel-Lucent 
and used under license by 

TCT Mobile Limited.

All rights reserved © Copyright 2008 
TCT Mobile Limited.

TCT Mobile Limited reserves 
the right to alter material or technical 

specification without prior notice.
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