
FCC SAR

Body worn operation
The device complies with RF specifications when used near your ear or at a 
distance of 1.5 cm from your body. Ensure that the device accessories, such 
as a device case and device holster, are not composed of metal components. 
Keep the device away from your body to meet the distance requirement.

Radio

Radio Waves Specifications

 Max. Output PowerFrequency

WCDMA

WCDMA

LTE TDD

Bluetooth

2.4G Wi-Fi

LTE FDD

GSM

Bands 2/5

Band 4

Bands 2/4/5/7/26

2.4-2.4835GHz

2.4-2.4835GHz

1900MHz

5G Wi-Fi

NFC

5.15-5.35GHz；5.47-5.725GHz

5.725-5.85GHz

850MHz

13.56MHz

Bands 38/41

33±1dBm

30±1dBm

22±1dBm

24±1dBm

24±1dBm

24±1dBm

10±2dBm(EIRP)

15±1.5dBm(EIRP)

15±1.5dBm(EIRP)

12±1.5dBm(EIRP)

≤42dBuA/m @10m

WCDMA

WCDMA

LTE TDD

Bluetooth

2,4G Wi-Fi

LTE FDD

GSM

Bands 2/5

Band 4

Bands 2/4/5/7/26

2,4-2,4835GHz

2,4-2,4835GHz

1900MHz

5G Wi-Fi

NFC

5,15-5,35GHz；5,47-5,725GHz

5,725-5,85GHz

850MHz

13,56MHz

Bands 38/41

33±1dBm

30±1dBm

22±1dBm

24±1dBm

24±1dBm

24±1dBm

10±2dBm(EIRP)

15±1,5dBm(EIRP)

15±1,5dBm(EIRP)

12±1,5dBm(EIRP)

≤42dBuA/m @10m

Spécifications concernant les ondes radio

Fréquence Puissance de sortie max.Radio 

Especificaciones de ondas de radio

Frecuencia Potencia máx. de salida

WCDMA

WCDMA

LTE TDD

Bluetooth

2,4G Wi-Fi

LTE FDD

GSM

Bands 2/5

Band 4

Bands 2/4/5/7/26

2,4-2,4835GHz

2,4-2,4835GHz

1900MHz

5G Wi-Fi

NFC

5,15-5,35GHz；5,47-5,725GHz

5,725-5,85GHz

850MHz

13,56MHz

Bands 38/41

33±1dBm

30±1dBm

22±1dBm

24±1dBm

24±1dBm

24±1dBm

10±2dBm(EIRP)

15±1,5dBm(EIRP)

15±1,5dBm(EIRP)

12±1,5dBm(EIRP)

≤42dBuA/m @10m

Radio 

Specificaties radiogolven

Max. uitgangsvermogenFrequentie

WCDMA

WCDMA

LTE TDD

Bluetooth

2,4G Wi-Fi

LTE FDD

GSM

Bands 2/5

Band 4

Bands 2/4/5/7/26

2,4-2,4835GHz

2,4-2,4835GHz

1900MHz

5G Wi-Fi

NFC

5,15-5,35GHz；5,47-5,725GHz

5,725-5,85GHz

850MHz

13,56MHz

Bands 38/41

33±1dBm

30±1dBm

22±1dBm

24±1dBm

24±1dBm

24±1dBm

10±2dBm(EIRP)

15±1,5dBm(EIRP)

15±1,5dBm(EIRP)

12±1,5dBm(EIRP)

≤42dBuA/m @10m

Radio 

Max. AusgangsleistungFrequenz

Funkwellenspezifikationen

WCDMA

WCDMA

LTE TDD

Bluetooth

2,4G Wi-Fi

LTE FDD

GSM

Bands 2/5

Band 4

Bands 2/4/5/7/26

2,4-2,4835GHz

2,4-2,4835GHz

1900MHz

5G Wi-Fi

NFC

5,15-5,35GHz；5,47-5,725GHz

5,725-5,85GHz

850MHz

13,56MHz

Bands 38/41

33±1dBm

30±1dBm

22±1dBm

24±1dBm

24±1dBm

24±1dBm

10±2dBm(EIRP)

15±1,5dBm(EIRP)

15±1,5dBm(EIRP)

12±1,5dBm(EIRP)

≤42dBuA/m @10m

Radio 

Specyfikacje dotyczące fal radiowych

Maks. moc wyjściowaCzęstotliwość

WCDMA

WCDMA

LTE TDD

Bluetooth

2,4G Wi-Fi

LTE FDD

GSM

Bands 2/5

Band 4

Bands 2/4/5/7/26

2,4-2,4835GHz

2,4-2,4835GHz

1900MHz

5G Wi-Fi

NFC

5,15-5,35GHz；5,47-5,725GHz

5,725-5,85GHz

850MHz

13,56MHz

Bands 38/41

33±1dBm

30±1dBm

22±1dBm

24±1dBm

24±1dBm

24±1dBm

10±2dBm(EIRP)

15±1,5dBm(EIRP)

15±1,5dBm(EIRP)

12±1,5dBm(EIRP)

≤42dBuA/m @10m

Radio 

Specifiche onde radio

Potenza uscita maxFrequenza

WCDMA

WCDMA

LTE TDD

Bluetooth

2,4G Wi-Fi

LTE FDD

GSM

Bands 2/5

Band 4

Bands 2/4/5/7/26

2,4-2,4835GHz

2,4-2,4835GHz

1900MHz

5G Wi-Fi

NFC

5,15-5,35GHz；5,47-5,725GHz

5,725-5,85GHz

850MHz

13,56MHz

Bands 38/41

33±1dBm

30±1dBm

22±1dBm

24±1dBm

24±1dBm

24±1dBm

10±2dBm(EIRP)

15±1,5dBm(EIRP)

15±1,5dBm(EIRP)

12±1,5dBm(EIRP)

≤42dBuA/m @10m

Radio 



Statem
en

t

The product im
portant inform

ation and w
arranty card contains inform

ation 
about safety and operation, and custom

er service inform
ation. Before using 

the O
PPO

 sm
art phone, please read all the instructions and the security 

inform
ation below

, and keep the backup. M
ore detailed instructions, the 

com
pany's electronic docum

ents are kept on this product,Please read the 
built-in instructions on the O

PPO
 Sm

artphone.
To get the latest inform

ation, please visit http://w
w

w
.oppo.com

A
 m

obile phone is suitable for w
orking in an environm

ent of 0°C to 35°C. 
Storage docum

ents should be betw
een -20°C and 45°C, Excessive or low

 
tem

perature can affect the use of m
obile phones and even dam

age the cell 
phone and battery. A

nd use m
obile phones as m

uch as possible in ordinary 
telephone, television, radio, and offi

ce autom
ation in order to avoid the effect 

of the use of these devices and m
obile phones.Please charge m

ore than 5°C 
and below

 35°C, so as not to reduce battery perform
ance and reduce standby 

tim
e. If the phone has a flashover function, the tem

perature is below
 15°C or 

m
ore than 35°C, and the cell phone m

ay not be able to enter the flash charge.

Secu
rity in

fo
rm

atio
n

The operating system
 of this product supports offi

cial system
 updates. If the 

user brushes the RO
M

 system
 of the third party or m

odifies the system
 file by 

cracking, it m
ay lead to the security risk of the system

. O
PPO

 w
ill not provide 

any support and responsibility for the final use of these cases.

B
attery p

recau
tio

n
s in

 u
se 

Please do not w
eld battery term

inals. O
therw

ise, it m
ay cause battery 

leakage, overheat, explosion and fire.

Please do not press or pierce the battery w
ith hard objects (for exam

ple 
needle or other sharp objects), to avoid dam

age, battery leak, overheating 
or fire. 
Battery liquid m

ay be harm
ful if contacted w

ith skin or clothes, your skin 
m

ight be hurt. Please im
m

ediately w
ash it w

ith w
ater, or go to hospital at 

once to seek m
edical help if necessary.

If there are any abnorm
alities like high tem

perature, discoloration, distortion, 
bulging, leakage, etc. during operation, charging or preservation, please 
cease to use the device.
D

o not expose the battery liquid to eyes. It m
ight cause potential blindness. 

W
hen happens, w

ash your eyes im
m

ediately or go to the hospital if serious.

D
o not disassem

ble or m
odify the battery, as it m

ay cause battery leakage, 
overheating, explosion or fire.

D
o not place or use the battery near fire, heater or other high tem

perature 
places. O

therw
ise, it m

ay cause battery leakage, overheat, explosion or fire.

If there is battery leakage or strange sm
ell, please im

m
ediately m

ove it from
 

open flam
e in order to avoid fire or explosion.

Please keep the battery aw
ay from

 m
oist or w

et areas from
 m

oisture. 
O

therw
ise, it m

ay cause battery overheat, fum
ing and corrosion.

D
o not place the battery directly in sunlight, or other high tem

perature areas. 
O

therw
ise, battery leakage and overheating m

ay m
ake battery perform

ance 
descend and service life affected. Keep the battery in a w

ell-ventilated area.

A
s a part of e-w

aste recycling initiative, O
PPO

 M
obiles has partnered w

ith an 
authorized e-w

aste com
pany nam

ed as 3R Recycler or A
ttero Recycling Private 

Lim
ited for collection, dism

antling and disposing E-w
aste collected from

 all over
India. O

ur Recyclers vision is to look at e-w
aste not just as w

aste, but as an 
im

portant resource that can be m
ade useful instead of shunning it as a social and 

environm
ental burden w

ith their fully autom
ated facility for e-w

aste recycling.

D
. D

am
age caused by a force m

ajeure (such as floods, fires, earthquakes 
    and lightning).

E. The original barcode/serial num
ber is rem

oved from
 the product.

F. N
atural w

ear and tear of the product (such as casing, keypad, display 
    screen, antenna and other accessories).

G
. D

efects caused due to usage of third party m
aterial/ non O

PPO
 authorized 

     consum
ables.

H
. Barcode and w

arranty labels are dam
aged and unrecognizable.

2. O
thers term

s:

I. External dam
ages(including w

ear, tear, and scratches) are not entitled to the
   w

arranty service.

J. Faults caused by the Internet and w
ireless inform

ation service providers 
    (operators) are not covered under the w

arranty.

A
. If the device or accessory gets faulty due to m

anufacturing defect Com
pany 

     shall replace the device or accessory free of cost (O
nly If  the sam

e m
eets the 

     replacem
ents param

eters*) during the w
arranty period. Consum

er can visit 
     the nearest authorized service center to claim

 the w
arranty. 

III:  C
o

n
sid

eratio
n

s fo
r Sen

d
in

g
 th

e D
evice fo

r R
ep

air an
d

 C
o

llectin
g

 It

1. W
hen com

pleting the O
PPO

 M
obile Phone Repair Form

, the custom
er m

ust
    fill in valid inform

ation in clear handw
riting as required (nam

e, address, 
    phone num

ber and fault sym
ptom

s).

2. Before sending your device for repair, please back up all inform
ation and

    data you have saved on the m
obile phone (such as phone num

bers, text 
    m

essages and pictures) before you delete them
 to prevent loss or dam

age 
    during the testing and inspection process. In any circum

stances, O
PPO

 
    Custom

er Service Centre and its staff w
ill not be responsible or obligated to 

    back up or recover your inform
ation and data, or accept  responsibility for 

    any consequence arising from
 the loss, dam

age or leakage of your 
    inform

ation and data. Please ensure the legality of the inform
ation and data 

    you have saved. To respect your privacy, w
e w

ill not transm
it, backup or 

    exam
ine your inform

ation and data (unless they are necessary for us to 
    provide you w

ith services), and w
e reserve the right to refuse to provide 

    services for illegal content.

3. The Custom
er shall collect the m

obile phone by presenting the O
PPO

 M
obile 

    Phone Repair Form
. In case the Custom

er loses the Custom
er Copy, the 

    Custom
er shall go through the loss reporting procedures w

ith his/her 
    personalID

 or valid proof of identity before collecting the m
obile phone.

B. If any of our products is required to be fixed, you m
ay take it to any  authorized

    service centre of the Com
pany in the territory along w

ith the docum
ents as

    captioned in this w
arranty m

anual.

C. If the product is dam
aged  and requires repair, then the custom

er is required to 
    sign the repair agreem

ent form
 w

ith the O
PPO

 Custom
er Service Centre firstly.

D
. A

ll defective com
ponents, parts and accessories replaced during the w

arranty
     period shall becom

e the property of the Com
pany.

O
P

P
O

 M
o

b
ile W

arran
ty In

fo
rm

atio
n

I: Service Term
s

II:  W
arran

ty In
stru

ctio
n

s an
d

 C
o

n
d

itio
n

s

1. Your w
arranty (please refer to the W

arranty Inform
ation Card)  is only valid 

    under norm
al use of your device. A

ll m
an-m

ade dam
ages including but not 

    lim
ited to the accidental or liquid dam

ages and any of the follow
ing conditions 

    are out of free w
arranty, but a repair can be still im

plem
ented at your ow

n cost:
A

. The w
arranty period has expired.

C. The custom
er disassem

bles, repairs or m
odifies the device w

ithout the 
     Com

pany's authorization or get it repaired at a unauthorized repair shop.

This user m
anual provides the product safety inform

ation.
Before using the phone, please read the Safety G

uide carefully. 

Thank you for using O
PPO

 M
obile Phone. W

e provide our product(s) w
ith 

com
prehensive w

arranty services in accordance w
ith applicable N

ational law
s 

and Regulations. In case of any conflict betw
een the follow

ing policies and the 
N

ational Law
s and Regulations, the N

ational Law
s and Regulations shall prevail.

The Lim
ited w

arranty shall be available in case of M
anufacturing defect to  

    the Product due to faulty w
orkm

anship.
The w

arranty shall be applicable to the products purchased through our       
   authorized sellers in the territory.

The W
arranty for the product is applicable during the term

 of tw
elve (12) 

m
onths from

 the date of  Purchase. 
The w

arranty for the accessories such as charger, data cable and earphone shall 
be six (6) m

onths and for the battery specifically (including internal battery) 
shall be tw

elve (12)m
onths. In case of any m

anufacturing defect due to faulty
w

orkm
anship,  consum

er can claim
 the replacem

ent, m
aintenance or repair 

w
ithin 30 days from

 the date of  purchase.

1. A
 valid w

arranty card and valid purchase invoice are pre-requisite to claim
 

    w
arranty.

2. The w
arranty card contains im

portant inform
ation related to your product. 

    Please preserve it for your future reference.

3.The Inform
ation filled in the w

arranty card and the  Purchase Invoice shall 
    be com

plete, true and correct, w
ithout alteration. If consum

er fails to 
    provide the captioned docum

ents herein,  Com
pany shall calculate the 

    w
arranty from

 the date of activation or post ninetieth(90th) day from
 the 

    date of m
anufacturing, w

hichever is earlier. 

N
ote: O

PPO
 shall have the only right to final review

 and interpretation 
for the w

arranty policy. The Custom
er w

aives all rights to claim
 

am
biguity in these term

s and conditions.

B. D
am

age caused by hum
an factors, including dam

ages caused by usage
    under im

proper operating environm
ent and the failure to com

ply the
    user m

anual.

“W
arranty” shall m

ean and include the services for repair, m
aintenance and 

replacem
ent in accordance w

ith the term
s and conditions m

entioned herein.
W

arranty Conditions:

    Explanation: Valid purchase invoice shall m
ean and include the invoice     

    indicating IM
EI num

ber of the m
obile phone, factory serial num

ber 
    (batch num

ber) of the accessories (battery and charger), product m
odel,      

    sales date, Seller's seal, am
ount and so on.

• A
lthough the SA

R is determ
ined at the highest certified pow

er level, the 
actual SA

R level of the device w
hile operating can be w

ell below
 the m

axim
um

 
value. This is because the device is designed to operate at m

ultiple pow
er 

levels so as to use only the pow
er required to reach the netw

ork. In general, 
the closer you are to a w

ireless base station antenna, the low
er the pow

er 
output.
• W

hile there m
ay be differences betw

een the SA
R levels of various devices 

and at various positions, they all m
eet the governm

ent requirem
ent.

• This device has also been tested and m
eets the FCC RF exposure guidelines 

for use w
ith an accessory that contains no m

etal and positions the handset a 
m

inim
um

 of 15m
m

 from
 the body. U

se of other accessories m
ay not ensure 

com
pliance w

ith FCC RF exposure guidelines. Position the handset a m
inim

um
 

of 15m
m

 from
 your body w

hen the device is sw
itched on.

• Choose the belt clips, holsters, or other sim
ilar body-w

orn accessories w
hich 

do not contain m
etallic com

ponents to support the m
inim

um
 distance of 

body-w
orn operation. Cases w

ith m
etal parts m

ay change the RF perform
ance 

of the device, including its com
pliance w

ith RF exposure guidelines, in a 
m

anner that has not been tested or certified, and use such accessories should 
be avoided.

O
th

er m
atters o

f atten
tio

n

Adapter shall be installed near the equipm
ent and shall be easily accessible. 

To prevent possible hearing dam
age, do not listen at high volum

e 
levels for long periods.

If any part of the product is cracked or dam
aged, discontinue use 

im
m

ediately and contact the O
PPO

 Service Center.

N
otice:

O
bserve national and local regulations w

here the device is used. This device 
m

ay be restricted for use, depending on the local netw
ork.

The operation frequency in 5150-5350M
H

z of W
i-Fi 5G

 are restricted to indoor 
usage only. 

 Please check Radio W
aves Specifications in the Q

uick G
uide to see w

hether 
 this product supports W

i-Fi 5G
 or not. 

5211346
V0.1

Safety G
u

id
e

• H
ow

ever, hearing aid com
patibility ratings don't guarantee that interference to 

  your hearing aids w
on't happen. Results w

ill vary, depending on the level of 
  im

m
unity of your hearing device and the degree of your hearing loss. If your hearing 

  device happens to be vulnerable to interference, you m
ay not be able to use a rated 

  phone successfully. Trying out the phone w
ith your hearing device is the best w

ay 
  to evaluate it for your personal needs.• This phone has been tested and rated for 
  use w

ith hearing aids for som
e of the w

ireless technologies that it uses. H
ow

ever, 
  there m

ay be som
e new

er w
ireless technologies used in this phone that have not 

  been tested yet for use w
ith hearing aids. It is im

portant to try the different features 
  of this phone thoroughly and in different locations, using your hearing aid or 
  cochlear im

plant, to determ
ine if you hear any interfering noise. 

  Consult your service provider or the m
anufacturer of this phone for inform

ation on 
  hearing aid com

patibility. If you have questions about return or exchange policies, 
  consult your service provider or phone retailer.
• H

earing devices m
ay also be rated. Your hearing device m

anufacturer or hearing 
  health professional m

ay help you find this rating. For m
ore inform

ation about FCC
  H

earing A
id Com

patibility, please go to http://w
w

w
.fcc.gov/cgb/dro.

D
o not use the battery or connect it w

ith a high-voltage pow
er supply, 

otherw
ise it m

ay cause a short circuit or burst.
The battery can be charged and discharged hundreds of tim

es at least, but 
it w

ill eventually w
ear out.

W
arning: Please do not charge the battery over 12 hours.

Caution: Risk of explosion if battery is replaced by an incorrect type. D
ispose 

of used batteries according to the instructions and environm
ental law

s.

D
o not dispose the battery as household w

aste. D
ispose the battery according 

to local regulations and environm
ental law

s or as intim
ated by the Com

pany 
from

 tim
e to tim

e.

FCC
 R

eg
u

lato
ry C

o
n

fo
rm

an
ce

FCC
 C

au
tio

n
• A

ny changes or m
odifications not expressly approved by the party responsible 

   for com
pliance could void the user’s authority to operate the equipm

ent.
• The antenna(s) used for this transm

itter m
ust not be collocated or operate in 

   conjunction w
ith any other antenna or transm

itter.
• The country code selection is for non-U

S m
odel only and is not available for all 

   U
S m

odels. Per FCC regulation, all W
i-Fi products m

arketed in U
S m

ust be fixed 
   to U

S operation channels only.

R
F Exp

o
su

re In
fo

rm
atio

n
 (SA

R
)

• This device is designed and m
anufactured not to exceed the em

ission lim
its for 

exposure to radio exceed exceed the em
ission lim

its for exposure to radio exceed 
the em

ission lim
its for exposure to radio frequency (RF) energy set by the Federal 

Com
m

unications Com
m

ission of the U
.S. G

overnm
ent. 

This device com
plies w

ith part 15 of the FCC rules. O
peration is subject to the 

follow
ing tw

o conditions:
(1) This device m

ay not cause harm
ful interference; and

(2) This device m
ust accept any interference received, including interference 

that m
ay cause undesired operation.

W
arning:  The m

anufacturer is not responsible for any radio or TV interference 
caused by unauthorized m

odifications or changes to this equipm
ent. Such 

m
odifications or changes could void the user's authority to operate the 

equipm
ent.

W
arning:  This equipm

ent has been tested and found to com
ply w

ith the lim
its 

for a Class B digital device, pursuant to part 15 of the FCC Rules. These lim
its are 

designed to provide reasonable protection against harm
ful to part interference 

in a residential installation. This equipm
ent generates uses and can radiate radio 

frequency energy and, if not installed and used in accordance w
ith the 

instructions, m
ay cause harm

ful interference to radio com
m

unications.

FCC
 Statem

en
t

H
ow

ever, there is no guarantee that interference w
ill not occur in a particular 

installation. If this equipm
ent does cause harm

ful interference to radio or 
television reception, w

hich can be determ
ined by turning the equipm

ent off and 
on, the user is encouraged to try to correct the interference by one or m

ore of the 
follow

ing m
easures:

- Reorient or relocate the receiving antenna.
- Increase the separation betw

een the equipm
ent and receiver.

- Connect the equipm
ent into an outlet on a circuit different from

 that to w
hich 

  the receiver is connected.
- Consult the dealer or an experienced radio/TV technician for help.

• The SA
R lim

it set by the FCC is 1.6W
/kg. The highest SA

R value of this device type 
com

plies w
ith this lim

it. A
nd please see the “Q

uick Start G
uide“ to find the highest 

SA
R value reported to FCC.

• Tests for SA
R are conducted using standard operating positions accepted by the 

FCC w
ith the device transm

itting at its highest certified pow
er level in all tested 

frequency bands.

H
earin

g
 A

id
 C

o
m

p
atib

ility (H
A

C
) reg

u
latio

n
s fo

r M
o

b
ile p

h
o

n
es

• Your phone is com
pliant w

ith the FCC H
earing A

id Com
patibility requirem

ents.
• The FCC has adopted H

AC rules for digital w
ireless phones. These rules require 

  certain phone to be tested and rated under the A
m

erican N
ational Standard 

  Institute(A
N

SI) C63.19-2011 hearing aid com
patibility standards.

• The A
N

SI standard for hearing aid com
patibility contains tw

o types of ratings.
• M

-Ratings: Rating for less radio frequency interference to enable acoustic 
  coupling w

ith hearing aids.• T-Ratings: Rating for inductive coupling w
ith 

  hearing aids in tele-coil m
ode.• N

ot all phones have been rated, a phone is 
  considered hearing aid com

patible under FCC rules if it is rated M
3 or M

4 for 
  acoustic coupling and T3 or T4 for inductive coupling. These ratings are given 
  on a scale from

 one to four, w
here four is the m

ost com
patible. Your phone 

 m
eets the M

3/T3 level rating.

W
arran

ty C
ard

U
ser Inform

ation

Product Inform
ation &

 
D

ealer Inform
ation

U
ser N

am
e :

Phone N
o. :

U
ser Address :

Zip Code :

E-m
ail :

M
odel/Color/IM

EI :

D
ealer’s N

am
e :

D
ate of purchase (D

D
/M

M
/YY) :

1
W

arran
ty C

ard

U
ser Inform

ation

Product Inform
ation &

 
D

ealer Inform
ation

U
ser N

am
e :

Phone N
o. :

U
ser Address :

Zip Code :
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W
aste Electrical an

d
 Electro

n
ic Eq

u
ip

m
en

t (W
EEE)

This sym
bol m

eans that according to local law
s and regulations your product 

and/or its battery shall be disposed of separately from
 household w

aste. 
W

hen this product reaches its end of life, user has the choice to give his product 
to a com

petent recycling organization. Proper recycling of your product w
ill 

protect hum
an health and the environm

ent.

O
PPO

 M
obiles w

ill seek shared responsibility and cooperation from
 

custom
ers in reducing the environm

ental im
pact of their products.

O
PPO

 M
obiles w

ill com
ply w

ith all the applicable law
s related to 

W
EEE m

anagem
ent.


