
 

 
 
 
 
 
 
To:  Joe Dichoso 

FCC 
 
From:  William J. Crilly Jr. 
 Vivato, Inc. 
 
RE: FCC ID: QLN-DP2310P0001 
       731 Confirmation #: EA298184 
       Correspondence Reference #: 24319 & 24320:   
       Vivato DP2310P0001 Professional Installation 
 
Dear Mr. Dichoso, 
 
This letter justifies the professional installation of devices relevant to the above mentioned application. 
 
The DP2310P0001 will be professionally installed by personnel trained by Vivato, Inc.  The 
DP2310P0001 will be shipped directly to the professional installer, rather than the customer.  The FCC 
Part 15 requirements will be followed by the installers.  The DP2310 Wi-Fi Switch System Description, 
Configuration and Installation Guide, Section 3.3.5, states the requirement for professional installation. 
 
There are several reasons why professional installation is required. The design, size and the weight of the 
DP2310 Wi-Fi Switch requires mounting that cannot be performed properly without training. The 
directional pointing of the Vivato DP2310 Wi-Fi Switch requires knowledge of the vertical and horizontal 
angle characteristics of the antenna pattern, as well as knowledge of the desired and potential coverage 
area. These tasks are performed by experienced installers. The process the installers use to perform this 
work is not able to be implemented in an “out-of-the-box” written procedure for the Vivato DP2310  
Wi-Fi Switch.  
 
The Vivato DP2310 Wi-Fi Switch will not be distributed, marketed, and/or sold to the general public. The 
Vivato DP2310 Wi-Fi Switch will be sold through a Vivato-specified sales channel. Only Vivato 
Authorized Resellers will be able to purchase the product. All of the authorized resellers must complete 
technical training on the Wi-Fi Switches provided by Vivato.       
  
Sincerely, 
 
William J. Crilly Jr.  
Chief Technology Officer 
Vivato, Inc. 
 
 


