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July 22, 2013 
 
 

Re: FCC ID: QC8-RDL3000RMF 

Applicant: Redline Communications Inc. 

Correspondence Reference Number: 44075 

Form 731 Confirmation Number: EA143802 

Date of Original E-mail: 07/16/2013 

 
 
Dear Mr. Hardt 
 
Response to the email: 
 
During initial testing of the Controller and Subscriber units, we had difficulty accessing the IP address of 
the Subscriber unit. We were able to get it running for a brief time, but now the IP address of the 
Subscriber unit cannot be located at all; hence we are unable to modify any settings or continue testing. 
Is there any additional documentation or information you could provide to help us resolve this issue? 
 
<rdl>The issue has been resolved during Redline engineer visit at FCC. Please let us know if additional 
assistance is needed. 
 
 
Sincerely, 

 

 

Rod Cronin 
Director, Product Management 
Ph: 905.479.8344 x2377 
rcronin@redlinecommunications.com 
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