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Scan this QR code or go to cardosystems.com/quick-guides/ to download a Pocket Guide that can be viewed on your
smartphone/tablet, or printed and folded for easy reference while on the road.

This is version X.X of the FREECOM 2 Manual. Please visit cardosystems.com/product-manuals/ for the latest version of
this manual in your preferred language, as well as other manuals and tutorials.
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1. Introduction

Thank you for choosing the Cardo FREECOM 2 Bluetooth® communication and entertainment system for motorcycle
helmets.

This Manual describes the features of your FREECOM 2 and how to use them.

We wish you a great FREECOM 2 experience with your FREECOM 2 and encourage you to write to us at
support@cardosystems.com regarding any questions, suggestions or comments you may have.

If you have not yet installed the FREECOM 2 headset in your helmet, please install it as described in the FREECOM 2
Installation Guide provided in the package.
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2. Charging the FREECOM 2

[Make sure that your FREECOM 2 battery is fully charged for at least 4 hours before initial use. ]

To charge the FREECOM 2:

1. Using the USB cable, connect your computer or wall charger supplied with your FREECOM 2 to the FREECOM 2
USB port.

e Charging with the wall charger is faster than via a computer USB port.
e Charging your headset switches it off automatically. To use your headset while it is being charged, switch it on.
(see Section 3.2 - Switching Your Headset On/Off).

During charging, the LED indicates charging status as follows:
e redLEDon-charging

e red LED off - charging complete



} FREECOM 2 Manual
Cardo 3. Getting Started

3. Getting Started

3.1 Getting to Know Your Headset

The FREECOM 2 headset has the following items for operating the unit:

Volume

Intercom Phone

The headset weighs 35 g (1.2 0z).

3.2 Switching Your Headset On/Off
To switch your FREECOM 2 on:
° Press and E for 1 second. The speaker plays an ascending tone and a voice message "Hello FREECOM 2".
The LED confirms your FREECOM 2 is on:
m  Normal battery - LED flashes blue three times repeatedly.
m Low battery - LED flashes red three times repeatedly.
m  Charging - LED flashes red and purple three times repeatedly.
To switch your FREECOM 2 off:

e Tap and E The speaker plays a descending tone and a voice message "Goodbye".

[ Connecting your headset to a charge switches off the headset. ]

3.3 Different Ways to Operate Your FREECOM 2

You can operate the various features by any of the following methods:
® Pressing a button or combination of buttons on the headset.
e Using the SmartSet app on your mobile device (once it is paired with the headset).

e Using the Voice-Assisted Menu in combination with either headset buttons or with the VOX (voice activation).
VOX is for hands free operation of your FREECOM 2. You can say a word or phrase loudly when the voice-assisted
menu reaches the function you want to use and your FREECOM 2 performs that function. You can also adjust VOX
sensitivity for the microphone, see "Configuring Your FREECOM 2 Basic Settings" on page 14

LEDs, tones and voice announcements provide feedback to your operating a feature, as described in "FREECOM 2
Modes and Events " on page 36.

This manual describes the most suitable method or methods to operate each feature.
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3.4 Basic Functions
To turn the volume up for current audio source:

e Tap @

With each tap, a louder tone is played on the speaker until you reach the maximum volume, as indicated by the
maximum volume tone.

To turn the volume down for current audio source:

e Tap B

With each tap, a quieter tone is played on the speaker until you reach the minimum volume, as indicated by the
minimum volume tone.

To mute the microphone completely and lower the speaker volume for the current state:

e Tap @ and B

The red LED comes on for 2 seconds and a descending tone is played on the speaker.

Automatic Gain Control (AGC) adjusts your speaker volume according to ambient noise and riding speed. To adjust
AGC sensitivity, see "Configuring Your FREECOM 2 Basic Settings" on page 14.

3.5 Pairing Your Headset to Bluetooth Devices

Your FREECOM 2 has two Bluetooth channels for connection to Bluetooth devices such as mobile phones, GPS devices
and Bluetooth music players with A2DP.

To connect your FREECOM 2 to a Bluetooth device, you must first pair them. Once paired, they automatically recognize
each other whenever they are within range.

3.5.1 Pairing through the Headset Buttons
To pair Bluetooth channel 1 to a Bluetooth device:

1. Enable Bluetooth on the device (such as mobile phone, GPS device, music player).

2. Press@ for 5 seconds. The LED flashes red and blue.

w

Search for Bluetooth devices on your device as described in your device's instructions.

bl

After a few seconds the device lists your FREECOM 2. Select it.

If prompted for a PIN or Passkey, enter 0000 (four zeros).

6. The device confirms that pairing has succeeded and the LED flashes purple for 2 seconds.
To pair Bluetooth channel 2 to another Bluetooth device:

1. Enable Bluetooth on the device (such as mobile phone, GPS device, music player).

2. Press@ for 5 seconds. The LED flashes red and blue.

3. Tap @ twice. The LED starts flashing red and green.

4. Search for Bluetooth devices on your device as described in your device's instructions.

5. After a few seconds the device lists your FREECOM 2. Select it.

6. If prompted for a PIN or Passkey, enter 0000 (four zeros).

7. The device confirms that pairing has succeeded and the LED flashes purple for 2 seconds.
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To pair a Bluetooth channel to a GPS device:
1. Enable Bluetooth on the GPS device.

2. Press@ for 5 seconds. The LED flashes red and blue.

If you want to pair the GPS device to Bluetooth channel 2, tap @ twice. The LED starts flashing red and green. ]

w \

Tap @ The LED starts flashing red and green slowly.

4. The device confirms that pairing has succeeded and the LED flashes purple for 2 seconds.
r A
e If pairing is not completed within 2 minutes, the headset automatically returns to Standby.
e If you have paired two different mobile phones directly to your FREECOM 2, set one as default for making
calls (see "Setting the Default Mobile Phone" on page 23).
e Not all Bluetooth mobile phones broadcast Bluetooth Stereo music (A2DP), even if the phone has an MP3
player function. Consult your mobile phone’s user manual for more information.
e Not all Bluetooth GPS devices allow connection to Bluetooth audio devices. Consult your GPS User Manual for
more information.
\ J
To cancel the pairing process:
° Press@ for 2 seconds. The LED stops flashing red and blue or green and blue.
To reset all Bluetooth device pairing:
1. Press and @ for 5 seconds and your FREECOM 2 LED confirms pairing reset:
m  Normal and low battery states - LED flashes purple slowly 5 times.
m  Charging - LED flashes purple and red slowly 5 times.
3.5.2 Pairing through the Headset Voice-Assisted Menu
To pair your FREECOM 2 with Cardo headsets through the headset voice-assisted menu:
1. Tap(©and E
2.  When the voice-assisted menu reaches "Advanced Features", tap Q) or use VOX.
3. When the voice-assisted menu reaches the required option, tap Q) or use VOX.
[ e Toreset all Bluetooth intercom pairing, select the menu option "Reset Mobiles and GPS Pairing". )
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3.6 Pairing the Bluetooth Intercom

The FREECOM 2 allows full-duplex Bluetooth intercom communication for chatting with another rider on Cardo or
non-Cardo devices.

To connect your FREECOM 2 to another device with a Bluetooth intercom, you must first pair their channels.

r )
e Pairing a channel replaces any existing paired device on that channel with the new device.

e If you have purchased the FREECOM 2 MultiSet, the retail package contains two prepaired units.

e Your FREECOM 2 is compatible with most Cardo models for Bluetooth intercom calls. In addition, it is also
compatible with the Schuberth SRC-System™.
For details on how to pair and use your FREECOM 2 with other FREECOM 2 models, go to

www.cardosystems.com/compatibility.
\ J

3.6.1 Pairing the Bluetooth Intercom to other Cardo Headsets
To pair your FREECOM 2 with Cardo headsets through the headset buttons:
1. Confirm your FREECOM 2 is in Standby mode (LED flashes slowly).

2. Onyour headset, press for 5 seconds.

3. Onthe other Cardo headset, activate Bluetooth pairing mode (see the other Cardo headset user manual).

4. The device confirms that pairing has succeeded and the LED flashes purple for 2 seconds.

e To cancel the pairing process, press @ until the LED stops flashing.

e If pairing is not completed within 2 minutes, the headset automatically returns to Standby.
e Toreset all Bluetooth intercom pairing, while in Bluetooth intercom pairing mode, press and ®for 2

seconds.
\ y,

To pair your FREECOM 2 with Cardo headsets through SmartSet:

1. Confirm your FREECOM 2 is in Standby mode (LED flashes slowly).

2. Open SmartSet and tap -
3. Tap Bluetooth

4. Tap Add for the required channel. and follow the on screen menus.

[ e Toresetall Bluetooth intercom pairing, tap Delete all. )

To pair your FREECOM 2 with Cardo headsets through the headset voice-assisted menu:
1. Confirm your FREECOM 2 is in Standby mode (LED flashes slowly).
2. Tap(@©and E

3.  When the voice-assisted menu reaches "Advanced Features", tap Q) or use VOX.

4.  When the voice-assisted menu reaches your required option ("Pair Intercom A", "Pair Intercom B", or "Pair
Intercom C"), tap [4))] or use VOX.

-10-



} FREECOM 2 Manual
cardo 3. Getting Started

3.6.2 Pairing the Bluetooth Intercom to non-Cardo Headsets

The Cardo gateway enables Cardo headsets to connect to non-Cardo over Bluetooth.
To pair your FREECOM 2 with non- Cardo headsets through the headset buttons:
1. Confirm your FREECOM 2 is in Standby mode (LED flashes slowly).

2. Onvyour headset, press for 5 seconds.

3. Tap @ to activate the Cardo gateway.

4. On the non-Cardo headset, activate Bluetooth pairing mode (see the non- Cardo headset user manual).

The device confirms that pairing has succeeded and the LED flashes purple for 2 seconds.

e To cancel the pairing process, press @ until the LED stops flashing.

e [f pairing is not completed within 2 minutes, the headset automatically returns to Standby.

e Toresetall Bluetooth intercom pairing, while in Bluetooth intercom pairing mode, press and @for 2

seconds.
\ J

To pair your FREECOM 2 with non-Cardo headsets through SmartSet:

1. Confirm your FREECOM 2 is in Standby mode (LED flashes slowly).

2. Open SmartSet and tap -
3. Tap Bluetooth.

4. Tap Add for the required channel. and follow the on screen menus.

[ ® You can only pair through Channel A. You cannot share music or FM radio. ]

1. Confirm your FREECOM 2 is in Standby mode (LED flashes slowly).

2.  When the voice-assisted menu reaches your required option ("Pair Mobile phone to Channel 1", "Pair Mobile
phone to Channel 2", or "Pair GPS to Channel 1), tap Q) or use VOX.

-11 -
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4. Before You Ride

Get the most out of your FREECOM 2 by changing the settings and customizing your headset according to your own
personal preferences.

You can customize your FREECOM 2 using either of the following methods:
e Cardo SmartSet App on iOS / Android (see "Configuring Your FREECOM 2 through Cardo SmartSet" on page 14).

e Cardo Community on Windows / Mac - minimum requirements - Windows® 7 / Mac OS X 10.8 (see "Configuring
Your FREECOM 2 through the Cardo Community" on page 19).

e Headset buttons

e Voice-assisted menu on your device

[Cardo recommends customizations and settings before setting out on the road. )

AGC sensitivity Medium |AGC (Automatic Gain v v v
(Off/Low/Medium/High) Control) automatically
adjusts speaker volume
according to ambient noise
and riding speed. The
volume increases slowly,
adjusting for a quiet helmet
and motorcycle.

Audio priority Intercom |Priority of audio source v v v
(A2DP/Bluetooth playing through speakers.
intercom) Either music is not

interrupted by an intercom
call, or vice-versa.

Background Audio Level N/A Sets the background audio v x x
volume when parallel audio

streaming is on.

Bluetooth friendly name |FREECOM 2 [Sets the name that appears v v x
on your phone while pairing
and in SmartSet.

Click-to-Link settings Enable |Spontaneous way to instantly v v v
(Enable/Disable) initiate one-on-one intercom
calls with other riders near
you, without being paired.

-12 -
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Download the latest
firmware upgrade

N/A

For new features, your
Cardo headset software may
periodically require
upgrades. Firmware
upgrades implement
software upgrades. For
more information, see
"Configuring Your FREECOM
2 Basic Settings" on page 19.

Language

According
to Your
Region

Voice announcements
language (see "Spoken Status
Announcements" below).

Mobile priority

Mobile 1

If you paired your headset to
two mobile phones, you
must set one of them as the
default phone for outgoing
calls.

Parallel audio streaming

Enable

You can hear two audio
sources simultaneously. For
example, hear GPS while
listening to music.

RDS (Enable/Disable)

Disable

Radio Data System allows the
radio to automatically retune
to the strongest frequency
available for the FM station
you are listening to when
the signal becomes too weak

Set speed dial numbers

Empty

Pre-set phone numbers for
automatic dialing.

Set the 6 FM radio presets

107.5

Pre-set FM radio stations.

Spoken Status
Announcements
(Enable/Disable)

Enable

Voice announcements that
inform you to whom or to
what device you are
connected.

VOX operation

Enable

Enables voice activation of
certain features for hands-
free operation.

VOX sensitivity
(Low/Medium/High)

Medium

Adjusts your microphone
sensitivity for voice
activation while you are
riding. For example, in high
ambient noise situations,
setting VOX sensitivity to low
requires speaking loudly.

-13-
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AGC and VOX performance vary based on environmental conditions, including riding speed, helmet type and

ambient noise. For improved performance, minimize the wind impact on the microphone by using the large
microphone sponge and closing the visor.

4.1 Configuring Your FREECOM 2 through Cardo SmartSet

You can configure your FREECOM 2 through your mobile phone by installing the Cardo SmartSet available at Google
Play Store and Apple App Store.

The minimum operating system requirements for SmartSet are:
e Android: 4.0 and higher
e |0S: 8 and higher

4.1.1 Configuring Your FREECOM 2 Basic Settings
To configure your FREECOM 2 through the SmartSet app:

1. Make sure that your headset is paired to the mobile device on which SmartSet is installed.

2. Open SmartSet and tap -:

== cardo

WELCOME
MY FREECOM

e

P

79y
PHONE
" ~

o

3. The settings screen appears.

Home
Settings
Bluetooth

Volume

App

., Troubleshoo
" ting

4. Use the appropriate menu to configure your FREECOM 2 settings:

-14 -
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Sl FREECOM 2 features

*

*

*

MY DEVICE - change Device Name.
LANGUAGE - set Language.
Spoken Status Announcements - enable/disable.

VOX - enable/disable VOX Activation; set VOX Sensitivity (low, medium, or high); set VOX Operation
(Voice command or Intercom call).

AGC - enable/disable AGC Activation, set AGC Sensitivity (low, medium, or high).

FEATURES - enable/disable Click-to-link, enable/disable IC to Phone, enable/disable Parallel Audio
Streaming, set A2DP/IC Priority (A2DP or Intercom), , set FM Band Region (Worldwide or Japan).

Reset to Factory.

n Bluetooth i connected devices and riders

n Volume - sets the level for each audio source (mobile phone, intercom, music, FM, announcements,
background audio-level).

] - SmartSet preferences and general information

. Troubleshoo

ting - FAQ, email Cardo SUPPORT, FEEDBACK

4.1.2 Configuring Speed Dial Numbers

To configure the speed dial numbers:

1. Inthe Home screen, tap PHONE.

o= cardo

2. Press SPEED DIAL or one of- until the following screen appears:

3. Enter the desired phone number and tap OK.

-15-
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The three speed dial numbers you configure in the - locations are only available only through SmartSet.

4.1.3 Configuring Your FM Radio

Your FREECOM 2 includes a built-in FM radio with a six presets and Radio Data System (RDS), as described in the
following sections.

4.1.3.1 Setting the FM Band

The FM Band Frequency is set to Worldwide FM frequencies by default. In Japan, you must change the FM Band.

To set the FM Band:

1. Open SmartSet and tap -:

2. Tap Settings '

3. Scroll to the FEATURES section and tap Worldwide or Japan to toggle your FM Band Region.

SETTINGS

AGC Activation

AGC Sensitivity

4.1.3.2 Configuring Your FM Radio Manually

You can configure your FM radio preset stations manually or using auto scan (see "Configuring Your FM Radio Using
Auto Scan" on the next page).

-16 -
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To configure the six FM radio preset radio stations manually:

1. Inthe Home screen, tap FM.

i =
<) £100.0y (=

in 2o
AUTO TUNING FM SHARING

102.0

108.0

99.0

2. Pressthe required preset until the following screen appears:

3. Enter the desired FM station's frequency and tap OK.

4. To delete a preset station, tap DELETE in Step 2

® Presetradio station 1 cannot be deleted.
During a station scan, deleted preset radio stations are skipped. The station scan automatically advanced to the

next defined preset station. For more information, see "Listening to FM Radio" on page 29.

4.1.3.3 Configuring Your FM Radio Using Auto Scan

You can configure your FREECOM 2 FM radio preset stations using auto scan, which automatically locates FM stations.

-17 -
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To configure the six FM radio preset radio stations using Auto Scan:

1. Inthe Home screen, tap FM.

=P
<) £100.0y (=

FM

in 2o
AUTO TUNING FM SHARING

102.0

108.0

99.0

2. Press H The preset is automatically reset to the FM station with the strongest signal available.

4.1.3.4 Configuring FM Radio RDS through Cardo SmartSet

RDS allows the FM radio to automatically retune to the strongest frequency available for the FM station you are
listening to when the signal becomes too weak

-18-



} FREECOM 2 Manual
4. Before You Ride

cardo

To enable/disable RDS:

1. Open SmartSet and tap -:

WELCOME
Cold Gold

';_.i

INTERCOM

2. Inthe Home screen, tap FM.

3. Tap n RDS enables/disables.

4.2 Configuring Your FREECOM 2 through the Cardo Community

You can configure your FREECOM 2 through your computer by connecting it to the headset with the provided
USB cable and running the Cardo Updater while your computer is connected to the Cardo Community website.

The minimum operating system requirements for the Cardo Updater are:
e Windows® 7

e MacOSX10.7.

4.2.1 Installing the Cardo Updater on Your Computer

To install the Cardo Updater on your computer:

1. Go to http://cardosystems.com/cardo-community/, register and login.

2. Download the Cardo Updater from the provided links and install it on your computer.
4.2.2 Configuring Your FREECOM 2 Basic Settings
To configure your FREECOM 2 through the Cardo Community:

1. Runthe Cardo Updater.

-19-
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2. Using the USB cable provided with your FREECOM 2, connect your headset to the computer USB port. The
GENERAL SETTINGS window appears:

Ef;ﬁ

ad M "5

we

LOGOUT | Cardo Systems Homepage |

Hi Bazza! OFF ON
& Spoken Status Announcements
B4 0 new nofifications
» Choose ifyou would like to hear Spoken Status Announcements
Edit my Profile | »
OFF

&‘ij Parallel Audio-streaming .

®) MY CONNECTED DEVICE » Talk and listen to music al the same time
! FREECOM @ VOX OF .

B Your scala rider is equipped with VOX technology for safe and hands-free operation via Voice Command

Your version: 1.0.1 Q) VOX Sensitivity

— L M H
e P VOX sensitivily levels ca
—"L"[Low] S
ﬁ Sync
=4) AGC Sensitivity L M H

g Save changes to scal oy

3. Setthe options you require for each feature, using the provided explanations as a guide.

If a new firmware version is available, follow the instructions on the screen to update your phone with the latest
features.

4.2.3 Configuring Your FM Radio through Cardo Cardo Community
To configure the six FM radio preset radio stations using Cardo Community:

1. Scroll down to FM RADIO PRESETS.

% FMRADIO PRESETS

91.8 FM

FM Band | Worldwide ¥

2. On FM Band:

-20-
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m IfinJapan, select Japan.

m Otherwise, select Worldwide.

3. Onthe preset station you want to edit, click .

4. Enter the desired FM station's frequency and press Enter.

(You can also use the left and right blue arrows on the frequency scale to update the preset frequency. )

4.3 Configuring Your FREECOM 2 through the Headset Voice-Assisted Menus

You can configure your FREECOM 2 using the headset's voice-assisted menu in combination with either headset
buttons or use VOX.

To configure your FREECOM 2 through the voice-assisted menus:
1. Confirm your FREECOM 2 is in Standby mode (LED flashes slowly).

2. Tap(@©and E for 2 seconds.

3. When the voice-assisted menu reaches your required option ("Language", "A2DP Audio Priority", "Spoken Status
Announcements", "Click-to-Link", "AGC", "RDS", "VOX Sensitivity", "VOX", "Background Audio Level "), tap Q) or

use VOX.

-21 -
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4.4 Using Parallel Audio Streaming

With parallel audio streaming, you can hear GPS instructions during a mobile or Bluetooth intercom call, or while
listening to other audio sources, such as music or FM radio.

FREECOM 2 sets the various audio sources to either foreground (volume remains the same) or background (volume
reduced) as described in the following table:

[IMiokise Phone:2/21] [P I imeereomt 0 - ireom 210 [ Musie [ Redio |

Foreground Foreground
Foreground?! Foreground?
Foreground Background
Foreground Background
Foreground Foreground
Foreground Background
Foreground Background
Foreground Background
Foreground Background
Foreground?

Foreground 3

Lif you add an intercom call to a mobile phone call creating a conference call, the volume for both audio sources is the
same.

2if you play music only, the music volume is not reduced.

3If you play the FM radio only, the FM radio volume is not reduced.

e A
In some cases, parallel audio streaming may not work properly due connected device limitations (music player or

GPS navigator). For more information, see Section 6.4 - FAQ.

r )
You cannot use music sharing for voice audio between riders during parallel audio streaming. You must use the

intercom (Click-to-Link) for voice audio.
_ J

To configure parallel audio streaming:

® Smartset - see "Configuring Your FREECOM 2 Basic Settings" on page 14

e Cardo Community - see "Installing the Cardo Updater on Your Computer" on page 19
4.5 Audio Source Priorities

If Parallel Audio Streaming is disabled, FREECOM 2 manages the audio sources you hear through the speakers
according to the following audio source priorities.

-22 -
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Higher Priority Mobile phone 1, GPS device instructions
Mobile phone 2, GPS device instructions
T Intercom (Click-to-Link) or Music®
Music or Intercom (Click-to-Link)?2
Lower Priority FM Radio

1When audio priority is set to Intercom, you cannot hear GPS app or SMS messages from your phone.

2When audio priority is set to A2DP (music), you cannot hear the intercom. A rider calling you by intercom hears a
sound indicating you are not available.

e Intercom modes all have the same priority, so ongoing intercom calls will not be interrupted by any other
intercom call.

e Bluetooth intercom and Click-to-Link calls have the same priority, so Click-to-Link calls will not interrupt any
Bluetooth intercom call in progress, and vice versa.

4.6 Setting the Default Mobile Phone

If you paired your headset to two mobile phones, you must set one of them as the default phone for outgoing calls.

To set the default phone through SmartSet:

1. Confirm your FREECOM 2 is in Standby mode (LED flashes slowly).

2. Open SmartSet and tap -:

== Cardo

WELCOME
MY FREECOM

-23-
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3. Under BLUETOOTH, tap PRIORITY for the default mobile phone.

o Cando

BLUETOOTH

1. Galaxy S4

2. Mobile

To set the default phone through the headset:

e During a mobile call, press@ for 5 seconds.

4.7 Checking Battery Status through Cardo SmartSet

Battery Status on Your Mobile Phone

If you installed SmartSet on your mobile phone, you can check the battery status as follows:

e Android - the headset battery indicator appears in the app bottom right-corner, as well as in the notification bar:

Home
Settings
Bluetooth

Volume

App

., Troubleshoo
" ting

e iOS - the headset battery indicator appears next to the iPhone battery indicator.

If your FREECOM 2 battery level reaches 20%, you hear a battery status voice announcement warning you that
your battery is low.
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5. On the Road

5.1 Making and Receiving Phone Calls

[You can use your mobile phone normally to make and receive phones while paired to your FREECOM 2. ]

5.1.1 Making Phone Calls

To make a phone call through the headset buttons:

e with your mobile phone's voice dialing - press and @ (not available during mobile calls).
e dialing the default speed dial number - press@ three times.

e redialing the last number called - press @ for 2 seconds (not available during mobile calls).

To make a phone call through SmartSet:
® In SmartSet, either:

m tap Phone then tap the required speed dial (to define speed dials, see "Configuring Speed Dial Numbers" on
page 15).

or
m tap REDIAL.
To make a phone call through the headset voice-assisted menu:
1. Confirm your FREECOM 2 is in Standby mode (LED flashes slowly).

2. Tap(©and E

3.  When the voice-assisted menu reaches your required choice ("Voice Dial", "Redial" or "Speed Dial"), tap Q) or

use VOX.
5.1.2 Answering Phone Calls
To answer a phone call through the headset buttons:
o Tap©or[))]-
To answer a phone call through VOX:
e Sayaword loudly.
5.1.3 Rejecting Phone Calls
To reject a phone call through the headset buttons:
® Press @ for 2 seconds.
To reject a phone call through VOX:
e Remain silent for 30 seconds.
5.1.4 Ending Phone Calls

To end a phone call through the headset buttons:

e Tap @
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To end a phone call through SmartSet:

1. Inthe Home screen, tap PHONE.

2. PressEND CALL.

5.1.5 Toggling Between Two Calls on Two Mobile Phones Paired to Your Headset

Your FREECOM 2 can toggle between two calls on two mobile phones when both mobile phones are paired to your
headset.

To toggle between two calls on two mobile phones through the headset buttons:
e Tap @ twice.

5.1.6 Disconnecting the Current Call and Switching To The Second Call

You can disconnect the current call and switch to the second phone when both mobile phones are paired to your
headset.

To disconnect the current call and switch to the call on the second phone when two mobile phones are paired to
your headset, through the headset buttons:

e Tap @

5.2 Making and Receiving Bluetooth intercom Calls

e To make and receive Bluetooth intercom calls, you must first pair the Bluetooth, see "Pairing the Bluetooth
Intercom" on page 10.

To start a Bluetooth intercom call, do one of the following:
e To start a call with the rider or add the rider to a call, tap . .

e Use VOX. If you are paired and connected, a Bluetooth intercom call with the rider starts.

e To use the headset voice-assisted menu:

a. Tap(@©and E

b. When the voice-assisted menu reaches "Call Intercom", tap Q) or use VOX.

To end a Bluetooth intercom call, do one of the following:

e To end the Bluetooth intercom connection, press for 2 seconds.

e [f you initiated the Bluetooth intercom call using VOX: remain silent for at least 30 seconds. The call is
disconnected.

e To use SmartSet: On the INTERCOM screen, select the required channel to disconnect.

5.2.1 Receiving Bluetooth intercom Calls
e If the other paired headset calls you via Bluetooth intercom, the call begins instantly.

e To receive Bluetooth intercom calls from unpaired headsets, see "Click-To-Link Calls" on the next page.

5.2.2 Holding a Mobile/Bluetooth intercom Conference Call

You can hold a conference call between a mobile call and Bluetooth intercom call.
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To add a Bluetooth intercom call to the current mobile call:

® To add the rider to a call, tap .

To disconnect the Bluetooth intercom conference call from the mobile call, do one of the following:

e To end the active Bluetooth intercom connection, press for 2 seconds.

e To use SmartSet: On the INTERCOM screen, disconnected the active channel.

After disconnecting the Bluetooth intercom call, you can continue talking on the mobile call. Similarly, if you first
disconnect the mobile call, you can continue talking on the Bluetooth intercom call.

5.2.3 Bluetooth Intercom Busy Signal
A busy signal is heard when you attempt a Bluetooth intercom call when the other rider is in a phone call.
5.2.4 Click-To-Link Calls

Click-to-Link is a spontaneous way to instantly initiate one-on-one intercom calls with other riders near you, without
being paired.

[If other Cardo users are nearby, your next Click-to-Link call may randomly connect to any of them. )

To make a Click-to-Link call through SmartSet:

1. Open SmartSet and tap Intercom.

2. Tap CLICKTO LINK.

To end a Click-to-Link call through the headset buttons:
e Tap .
To end a Click-to-Link call through VOX:

e Remain silent for at least 30 seconds. Any open intercom call to a single rider (A, B or C) is disconnected.

5.2.4.1 Incoming Click-to-Link Intercom Calls

[To block incoming Click-to-Link calls, disable Click-to-Link (see "Before You Ride" on page 12). ]

To accept a Click-to-Link call through the headset buttons:
e Tap . .

To reject a Click-to-Link call through the headset buttons:

° Press for 2 seconds.

To accept a Click-to-Link call through VOX:

e Sayaword loudly.
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5.3 Listening to Music and Radio
5.3.1 Listening to Music
To start music streaming from your paired device, do one of the following:

e To use the headset buttons: tap @

® To use SmartSet: on the MUSIC screen, tap -

e To use the headset voice-assisted menu:

a. Tap(©and B

b. When the voice-assisted menu reaches "Music On", tap Q) or use VOX.

To stop music streaming from your paired device, do one of the following:
e To use the headset buttons: press @ for 2 seconds.

e To use SmartSet: on the MUSIC screen, tap ﬂ

e To use the headset voice-assisted menu:
a. Tap(©and E

b. When the voice-assisted menu reaches "Music Off", tap Q) or use VOX.

To skip to the next track (while streaming music):
e To use the headset buttons: tap @

e To use SmartSet: on the MUSIC screen, tap ﬂ

e To use the headset voice-assisted menu:

a. Tap(©and E

b. When the voice-assisted menu reaches "Next Track", tap Q) or use VOX.

To skip to the previous track (while streaming music):
e To use the headset buttons: tap ® twice.

® To use SmartSet: on the MUSIC screen, tap ﬂ

e To use the headset voice-assisted menu:
a. Tap(©and B

b. When the voice-assisted menu reaches "Precious Track", tap Q) or use VOX.

To forward auto scan tracks (while streaming music) and then play your desired track:

e To use the headset buttons:

a. Press @ and @ Forward scan plays a few seconds of each track.

b. When you hear a track you want to play, tap .

e To use SmartSet:

a. Onthe MUSIC screen, under MUSIC SCAN, tap 2. Forward scan plays a few seconds of each track.
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b. When you hear a track you want to play, on the MUSIC screen, under MUSIC SCAN, tap @

e To use the headset voice-assisted menu:

a. Tap(©and E

b. When the voice-assisted menu reaches "Scan tracks up", tap Q) or use VOX.

To backward auto scan tracks (while streaming music) and then play your desired track:
e To use the headset buttons:

a. Press @ and B Backward scan plays a few seconds of each track.

b. When you hear a track you want to play, tap .
® To use SmartSet:

a. Onthe MUSIC screen, under MUSIC SCAN, tap [-=l. Backward scan plays a few seconds of each track.
b. When you hear a track you want to play, on the MUSIC screen, under MUSIC SCAN, tap E

e To use the headset voice-assisted menu:

a. Tap(©and E

b. When the voice-assisted menu reaches "Scan tracks down", tap
c.  When you hear a track you want to play, use VOX.
5.3.1.1 Switching Music Sources
If two music (A2DP) audio sources are paired, FREECOM 2 uses the audio source from which you last played music.
To switch to the other audio source:
1. Stop music (A2DP) playback from the current device (see " Listening to Music" on the previous page).
2. Play music (A2DP) from the other device (see " Listening to Music" on the previous page).
FREECOM 2 automatically remembers your last played device.

5.3.2 Listening to FM Radio

To turn on the FM radio, do one of the following:

[When you switch on your FM radio, the station that was playing when you last switched off resumes playing. ]

e To use the headset buttons: tap @ and twice.

® To use SmartSet: on the FM screen, tap the On/Off button.

e To use the headset voice-assisted menu:

a. Tap(©and B

b. When the voice-assisted menu reaches "Radio On", tap [)] or use VOX.

To turn the FM radio off, do one of the following:
e To use the headset buttons: press @ for 2 seconds.

e To use SmartSet: on the FM screen, tap the On/Off button.
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e To use the headset voice-assisted menu:

a. Tap(©and E

b. When the voice-assisted menu reaches "Radio Off", tap Q) or use VOX.

To play a different preset station:
e To use the headset buttons, do one of the following:
m tap @ for the next preset
m tap @ twice for the previous preset
e To use SmartSet: On the FM screen, tap the desired preset.
To seek the next available station:
e To use SmartSet: On the FM screen, do one of the following:
s tapBE
s tapE
® To use the headset voice-assisted menu:

a. Tap(©and E

b. When the voice-assisted menu reaches "Next Station", tap [4)] or use VOX.

To scan available stations and select your desired station:

® To use the headset buttons:
a. Tap @ and @ The FM radio plays each station that it finds for several seconds.
b. When you hear a track you want to play, tap .

® To use SmartSet:

® To use the headset voice-assisted menu:

c. Tap(©and B

d. When the voice-assisted menu reaches "Previous Station", tap [4)] or use VOX.
e. When you hear atrack you want to play, use VOX.

To store a scanned station in the active preset:

e To use the headset buttons: tap @ within 20 seconds of stopping the scan.

e Use VOX.

To set all presets efficiently using Cardo Community, see "Configuring Your FM Radio Using Auto Scan" on page 17

To set all presets efficiently using SmartSet, see "Configuring Your FM Radio Manually" on page 16

Temporarily Storing New FM Radio Preset Stations Using Auto Scan

You can temporarily store new FM radio stations in the presets using auto scan. You can restore the original presets.
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To temporarily store new stations in the presets (auto scan):
e To use the headset buttons: press Bfor 5 seconds.

e To use SmartSet: on the FM screen, tap AUTO SCAN.

e To use the headset voice-assisted menu:

a. Tap(©and E

b. When the voice-assisted menu reaches "Auto scan 6 stations", tap [4)] or use VOX.

To restore the original presets (following auto scan):
e To use the headset buttons: switch your headset off then turn it back on.
e To use SmartSet: on the FM screen, tap &
5.3.3 Sharing Music and Radio
To start/stop sharing, do one of the following:
e To use the headset buttons:
a. Confirm your FREECOM 2 is in Standby mode (LED flashes slowly).
b. Start playing music or the FM radio.
c. Press E for 2 seconds (by default).

d. To stop sharing, press B for 2 seconds.

[The Bluetooth intercom call remains open, and if you were sharing FM radio, the radio remains on. ]

® To use SmartSet:
a. Confirm your FREECOM 2 is in Standby mode (LED flashes slowly).
b. Start playing music or the FM radio.

c. Either:
¢ onthe MUSIC screen, tap E

or

¢ onthe FM screen, tap
d. To stop sharing, either:
¢ onthe MUSICscreen, tap _

or

¢ onthe FM screen, tap ikl

[The Bluetooth intercom call remains open, and if you were sharing FM radio, the radio remains on. ]

e To use the headset voice-assisted menu (applicable only for Channel A):
a. Confirm your FREECOM 2 is in Standby mode (LED flashes slowly).

b. Start playing music or the FM radio.
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c. Tap(@©and E

d. When the voice-assisted menu reaches:

¢ "Start Music Sharing", tap Q) or use VOX.

or

¢ "Start Radio Sharing", tap Q) or use VOX.

e. To stop sharing:

i. Tapthe to stop the Bluetooth intercom call.

ii. Press Efor 2 seconds.

e )
If you were sharing FM radio, the radio remains on.

\ J

s )

® You can hear Bluetooth intercom calls in the background during music sharing.
e  Music sharing does not transmit voice audio and cannot be used as a Bluetooth intercom call.

e [f you paired your headset to two mobile phones, music will be shared from the mobile phone through which
you last played music.

e When sharing FM radio, either rider can change station.
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6. Troubleshooting
6.1 Soft Reset

If your FREECOM 2 stops responding, reset it by either:
m  Turning it off and then on again (see "Switching Your Headset On/Off" on page 7

m  Using the USB cable, connecting your computer or wall charger supplied with your FREECOM 2 to the
FREECOM 2 USB port.

6.2 Reset Pairing
To reset pairing:

n Press and (© for 5 seconds.

6.3 Reset to Factory Settings

[This option deletes all paired devices and all configuration settings. )

To perform a factory reset through the headset, do one of the following:

e To use the headset buttons:
a. Check that your FREECOM 2 is in Standby (see "FREECOM 2 Modes and Events " on page 36).
b. Simultaneously press +®+E for 5 seconds

® To use SmartSet:

a. Check that your FREECOM 2 is in Standby (see "FREECOM 2 Modes and Events " on page 36).

b. Open SmartSet and tap -
c. Tap Settings.
d. Tap Reset to Factory.

e To use the headset voice-assisted menu:

a. Tap(©and E

b. When the voice-assisted menu reaches "Advanced features menu", tap Q) or use VOX.

c.  When the voice-assisted menu reaches "Reset to factory settings", tap Q) or use VOX.

6.4 FAQ

Additional answers to common problems can be found at www.cardosystems.com/fags.
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7. Support

For additional information:
www.cardosystems.com
>4 support@cardosystems.com

Z& USA and Canada: 1-800-488-0363 / International: +49 89 450 36819

Multinational E-commerce companies and online auction websites are not authorized to sell Cardo products and

purchases from such sites are at your own risk. To receive warranty or customer service, you must submit original
receipts from authorized Cardo dealers.

Products that were imported from North America must be serviced in the USA.
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8. Glossary
 Term/Abbrevation | Deseriptn

A2DP Advanced Audio Distribution Profile (for music). A protocol for playing
music over Bluetooth.

AGC sensitivity AGC (Automatic Gain Control) automatically adjusts speaker volume
according to ambient noise and riding speed.

Audio priority (A2DP/Bluetooth intercom) |Priority of audio source playing through speakers and preventing current
intercom call from interruption.

Click-to-Link settings Spontaneous way to instantly initiate one-on-one intercom calls with
other riders near you, without being paired.

IC Intercom

Language Voice announcements language.

RDS Radio Data System allows the radio to automatically retune to the

strongest frequency available for the FM station you are listening to
when the signal becomes too weak

VOX Enables voice activation of certain features for hands-free operation.
VOX sensitivity Adjusts your microphone sensitivity for voice activation while you are
riding.
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Appendix A. FREECOM 2 Modes and Events

Your FREECOM 2 operates in various modes. A mode is a group of features currently available to you. Your operating a
feature and FREECOM 2's response are called events. For example, playing music is a FREECOM 2 mode. You turning
on the music is an event.

FREECOM 2 Manual

Appendix A. FREECOM 2 Modes and Events

FREECOM 2's current mode is indicated by the headset LEDs. You also hear voice announcements on your headset for
mode changes and events.

The following table shows LED indications for modes and events according to the current battery state.

S I S B B

-36-

Off Off Normal or e Off
Low Battery
Blue For 2 seconds Normal
Blue Fast (3 times) Normal e Poweron
Low Battery
Charging
Blue Fast (repeating every 3 seconds) Normal e Standby
Blue Slow twice (repeating slow, every 3 Normal e Incoming/outgoing call (intercom or
seconds) mobile)
e Audio active (intercom, FM,A2DP,
GPS, Feature/Settings menu)
Red Remains on Charging e Pairing intercom rider
e Rider connected
e Power off
e Off
Red For 2 seconds Normal or e Rider connected
Low Battery [e® SetVOX to disabled
Red Fast (3 times) Normal or e Power off
Low Battery
Red Fast (repeating slow, every 3 seconds) Low Battery [e Standby
Red Slow twice (repeating slow, every 3 Low Battery | ® Incoming/outgoing call (intercom
seconds) ormobile)
e Audio active (intercom, FM,A2DP,
GPS, Feature/Settings menu)
Purple Slow (5 times) Normal or ® Reset pairing
Low Battery
Purple For 2 seconds Normal or e Mobile pairing successful
Low Battery [® Mobile connected
Charging
Purple/Red Fast purple and then red for 3 seconds Charging e Standby
(repeating)
Purple/Red Slow purple, fast red, slow purple, and then |Charging e Incoming/outgoing call (intercom or
red for 3 seconds (repeating) mobile)
e Audio active (intercom, FM,A2DP,

GPS, Feature/Settings menu)
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S e S B0 B S

Purple/Red Alternating slow (5 times) Charging ® Reset pairing

Purple/Red Alternating fast (repeating) Normal, e  Pairing GPS
Low Battery,
or

Charging

Blue/Red Alternating fast (repeating) Normal, e Pairing Mobile 1
Low Battery,
or

Charging

Green/Red Alternating fast (repeating) Normal, e Pairing Mobile 2
Low Battery,
or

Charging
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Federal Communications Commission (FCC) Statement
15.21

You are cautioned that changes or modifications not expressly approved by the part responsible for compliance could
void the user’s authority to operate the equipment.

15.105 (b)

This equipment has been tested and found to comply with the limits for a Class B digital device, pursuant to part 15 of
the FCC rules. These limits are designed to provide reasonable protection against harmful interference in a residential
installation. This equipment generates, uses and can radiate radio frequency energy and, if not installed and used in
accordance with the instructions, may cause harmful interference to radio communications. However, there is no
guarantee that interference will not occur in a particular installation. If this equipment does cause harmful
interference to radio or television reception, which can be determined by turning the equipment off and on, the user
is encouraged to try to correct the interference by one or more of the following measures:

e Reorient or relocate the receiving antenna.

® Increase the separation between the equipment and receiver.

e Connect the equipment into an outlet on a circuit different from that to which the receiver is connected.
e Consult the dealer or an experienced radio/TV technician for help.
Operation is subject to the following two conditions:

1. this device may not cause interference and

2. this device must accept any interference, including interference that may cause undesired operation of the
device.

FCC RF Radiation Exposure Statement:

This equipment complies with FCC/IC radiation exposure limits set forth for an uncontrolled environment. End users
must follow the specific operating instructions for satisfying RF exposure compliance. The antenna used for this
transmitter must not transmit simultaneously with any other antenna or transmitter, except in accordance with FCC/IC
multi-transmitter product procedures.

Instructions concerning human exposure to radio frequency electromagnetic fields - to comply with FCC Section 1.310
for human exposure to radio frequency electromagnetic fields, a distance of at least 3 cm. between the equipment

and all persons should be maintained during the operation of the equipment.
Industry Canada (IC) FVIN: V1.0.0

This device complies with Industry Canada licence-exempt RSS standard(s). Operation is subject to the following two
conditions:

1. this device may not cause interference and
2. this device must accept any interference, including interference that may cause undesired operation of the device.

Le present appareil est conforme aux CNR d'Industrie Canada applicables aux appareils radio exempts de licence.
L'exploitation est autorisee aux deux conditions suivantes :

(1) I'appareil ne doit pas produire de brouillage, et
(2) l'utilisateur de l'appareil doit accepter tout brouillage radioelectrique subi, meme si le brouillage est susceptible d'en
compromettre le fonctionnement.

IC RF Radiation Exposure Statement:

This equipment complies with the RSS-102 exemption from routine RF exposure evaluation for use in an uncontrolled
environment.

European CE Notice

Your Cardo product (the “Product”) is in conformity with the following essential requirements of Council Directive
1999/5/EC (referred to as R&TTE Directive): Articles 3.1a, 3.1.b and 3.2. The Product is manufactured in accordance
with Annex Il of the above directive.
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Operating temperature: The Product is designed to work in temperatures between -20° and 55° C (-4° and 131° F).
Charging temperature: Battery charging temperature limits: 0° - 40°C (32° - 104°F).

AC/DC Adapters: When charging from a wall outlet, make sure that the plug-in AC/DC adapter meets the following
criteria:

Input: 100-240 V, 50/60 Hz, 0.2 A maximum Output: 5V DC, 1 A maximum.
Declaration of Conformity (DOC)

The Product is compliant with and adopts the Bluetooth® Specification 4.0 and has successfully passed all
interoperability tests that are specified in the Bluetooth® specification. However, interoperability between the device
and other Bluetooth®-enabled products is not guaranteed.

Copyright

The contents of the Manual, including all text, illustrations and drawings are the exclusive intellectual property of Cardo
Systems, Inc. (the “Company”) and are protected by copyright laws. They are not in the public domain. Any partial or
total reproduction, translation and or dissemination, without the prior written authorization by the Company are
strictly prohibited. Any rights not expressly granted herein are reserved.

WARNING:

You are hereby notified that your complete and undivided attention is required when using a communication device
(the “Product”) while riding. Failure to avoid potentially hazardous situations could result in accident resulting in
serious injury or death.

Cardo advises you to take all necessary precautions and remain alert to the traffic, weather and all road conditions. Do
not perform pairing, linking or any complex operations while riding. All publications are intended to address technical
capabilities and should not be construed as encouraging the operation of Cardo’s Products in any manner that is unsafe
or prohibited by law.

Exercise all due caution while using this Product and obey all applicable traffic laws. Always ride and use the Product in
a safe manner and do not become distracted by the Product while riding. Do not operate the Product if it becomes
unsafe to do so.

In some regions or states, the use of mobile communications systems is prohibited or restricted. Check all local, state
and federal laws and regulations (the “Laws”) that apply to your region before using the Product and be mindful that
compliance with all Laws is the user’s responsibility. Use the Product in motion only where and in the manner that
such devices are permitted by applicable Law.

No part of the body should come in contact with the antenna during operation of the equipment. Use Product only
where safe, and avoid usage at gas stations, fuel depots or around explosives. Use with hearing aids and medical
devices only after consulting a physician or specialist. Make sure to install and mount the Product in a stable manner.

Health Warnings:

Hearing Loss: Audio devices can cause hearing loss. Employ care and avoid exposure to excessive volume levels that
may damage or impair hearing or lead to hearing loss. Permanent hearing loss may occur if Products are used at high
volume for prolonged periods.

RF Signals: Most electronic equipment is shielded from RF signals. However, certain electronic equipment may not be
shielded against the RF signals emanating from your wireless equipment.

Pacemakers: The Health Industry Manufacturers Association recommends that a minimum separation of about six
inches (or 16 cm) to be maintained between a mobile phone or wireless device and a pacemaker to avoid potential
interference with the pacemaker. Be sure not to interfere with the functionality of personal medical devices.
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Hearing Aids: Some devices may interfere with certain hearing aids. In the event of such interference, you should
consult your hearing aid manufacturer to discuss alternatives.

Other Medical Devices: If you use any other personal medical device, consult the manufacturer of your device and/ or
your physician to determine if it is adequately shielded from interference caused by external RF energy. Your
physician may be able to assist you in obtaining this information.

LIMITED WARRANTY

Subject to the applicable laws and regulations in your jurisdiction, your Product is covered by a Two-Year Limited
product warranty from the date of original purchase. Please retain and submit the retail sales receipt and your
registration data for proof of purchase.

In no event shall Cardo be liable for any incidental, special, indirect, punitive, exemplary or consequential damages,
whether resulting from the use, misuse, or inability to use this product or from defects in the product, or for any
damages whatsoever resulting from the use of the product, whether based on breach of contract, tort (including
negligence), product liability or otherwise even if advised of the possibility of such damages. You acknowledge and
agree that the limitations set forth above are fundamental elements of this agreement to which you consent and
without which the product would not be provided to you absent such limitations. Cardo retains the exclusive right to
repair or replace (with a new or newly-refurbished replacement Product) the device or software or give a refund of
the purchase price at its sole discretion. SUCH REMEDY SHALL BE YOUR SOLE AND EXCLUSIVE REMEDY FOR ANY
BREACH OF WARRANTY.

Subject to the aforementioned, Cardo hereby represents that this Product is warranted to be free from defects in
materials or workmanship. Within the subject period, Cardo will, at its sole option, repair or replace any components
that fail in normal use. Such repairs or replacements will be made at no charge to the customer for parts or labor,
provided that the customer shall be responsible for any shipping cost and applicable fees to any official authorities. This
warranty does not cover failures due to abuse, misuse, accident, loss or unauthorized alteration or repairs.

This Product is intended to be used only as a communication and entertainment device and should not be employed in
any location or jurisdiction where its use is prohibited.

The warranties and remedies contained herein are exclusive and in lieu of all other warranties express, implied or
statutory, including any liability arising under any warranty of merchantibility or fitness for a particular purpose,
statutory or otherwise that Cardo specifically disclaims. This warranty gives you specific legal rights which may vary
from jurisdiction to jurisdiction. Cardo makes no other warranties express or implied beyond those stated specifically
herein. This warranty is extended by Cardo solely to the original purchaser and is not assignable or transferable to
others. Cardo assumes no obligation or liability for additions or modifications to this warranty unless made in writing
and signed by an officer of the company.

Batteries are warranted only if the battery capacity falls below 50% of rated capacity or if the battery develops leakage.
Do not store your Product without charging it from time to time for periods in excess of six months, as this may cause
irreversible damage to the capacity of your battery. Your warranty will not cover such events.

This warranty also becomes void if: a) Any of the seals on the case or battery are broken or Product or battery show
signs of tampering, b) the battery is used in equipment other than the equipment for which it was intended. c) the
Product is used in contravention of its intended purpose. d) the Product was purchased from online auctions

Cardo assumes no responsibility resulting from the use of non-Cardo components, accessories or devices in
conjunction with its Products.

Caution: Do not tamper with batteries as there are risk of explosion if battery is replaced by an incorrect type.
Not covered by the warranty:
1. Defects or damage resulting from the use of this Product in other than its normal and customary manner.

2. Defects or damage from misuse, accident or neglect.
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3. Defects caused by improper operation, maintenance, installation, adjustment or modification of any kind (incl.
long-term storage without periodic charging of the battery)

4. Products opened, disassembled or repaired by non-authorized parties.

5. Defects or damage due to exposure to excessive temperatures, adverse weather conditions, external impacts or
spills of food or liquid.

6. All plastic surfaces and all other externally exposed parts that are scratched or damaged after purchase.
Disclaimer of Warranty

The device and its accessories are provided “as is” and “as available” without warranty of any kind beyond those
assumed in the enclosed manual.

Warranty Service

To obtain warranty service, please present the Product, along with your registration number, bill of sale (receipt) at
any authorized Service Center or at the store from which you have purchased the Product. To obtain warranty service,
contact Cardo’s product support and obtain an RMA tracking number, or contact your local Cardo authorized dealer.
Ship securely with a copy of the original sales receipt which is required as proof of purchase for warranty repairs. The
RMA tracking number should be written on the outside of the package. Send the Product freight charges prepaid, to
the Cardo address as directed by Cardo.

Online Auction Purchases: Online auction confirmations are not accepted for warranty verification. To obtain warranty
service, an original or copy of the sales receipt from the original retailer is required. Cardo will not replace missing
components from online auction sites.

WAIVER AND GENERAL RELEASE

By using the Product, you will waive substantial legal rights including the right to sue. Please read the following
carefully before using the Product.

By using the Product, you are irrevocably releasing, indemnifying from any liability, loss, claim and expense (including
attorneys fees) and holding Cardo harmless for any bodily injuries, harm or death as well as losses or damages in
goods, to any vehicles including your own, or to any property or asset that belong to you or to third parties, any of
which may result from using the Product under any circumstances or conditions and irrespective of jurisdiction.

1. You, your heirs, legal representatives, successors or assigns, hereby voluntarily and forever release, discharge,
indemnify and hold harmless Cardo from any and all litigation, claims, debts, demands, actions and liability which
may arise, directly or indirectly, from using the Product for any distress, pain, suffering, discomfort, loss, injury,
death, damages to or in respect to any person or property however caused, WHETHER ARISING FROM THE
NEGLIGENCE OR OTHERWISE, and which may hereafter accrue to you on some future date as a result of said use,
to the fullest extent permitted by law.

2. You fully understand and assume the risks in using the Product, including risk of negligent acts or omissions by
others. All risks for operating the Product are assumed solely by the user of the Product.

3. You confirm that you are physically capable to use the Product and that you have no medical conditions or needs
that may infringe upon your abilities to do so in a safe manner. You further confirm that you will not consume any
alcohol that may affect your alertness or any mind-altering substance, and will not carry, use or consume these
substances before or during the use of the Product.

4. You fully acknowledge our warnings and understand that:

a. risks exist in using the Product while in traffic, including but not limited to injury or iliness, strains, fractures,
partial and/or total paralysis, death or other ailments that could cause serious disability;

b. these risks may be caused by the negligence of the manufacturers or its agents or any third party involved in
the Product;
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c. these risks and dangers may arise from foreseeable or unforeseeable causes.

You hereby assume all risks and dangers and all responsibility for any losses and/or damages, whether caused in
whole or in part by the negligence or other conduct of others, including Cardo.

4. By using the Product, you confirm that you have read this release of liability and fully understand and accept its
terms and conditions.

© 2016 Cardo Systems Inc.

All rights reserved. Cardo, the Cardo logo and other Cardo marks are owned by Cardo and may be registered. All other
trademarks are the property of their respective owners. Cardo Systems Inc. assumes no responsibility for any errors
that may appear in this document. Information contained herein is subject to change without notice.
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Place QR Code here

Scan this QR code or go to cardosystems.com/quick-guides/ to download a Pocket Guide that can be viewed on your
smartphone/tablet, or printed and folded for easy reference while on the road.

This is version X.X of the FREECOM 4 Manual. Please visit cardosystems.com/product-manuals/ for the latest version of
this manual in your preferred language, as well as other manuals and tutorials.
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1. Introduction

Thank you for choosing the Cardo FREECOM 4 Bluetooth® communication and entertainment system for motorcycle
helmets.

This Manual describes the features of your FREECOM 4 and how to use them.

We wish you a great FREECOM 4 experience with your FREECOM 4 and encourage you to write to us at
support@cardosystems.com regarding any questions, suggestions or comments you may have.

If you have not yet installed the FREECOM 4 headset in your helmet, please install it as described in the FREECOM 4
Installation Guide provided in the package.

1.1 Abbreviations

The following abbreviations are used in this manual:

_ Mobreviation |  Deseripton

A2DP Advanced Audio Distribution Profile (Bluetooth profile)
AGC Automatic Gain Control
IC Intercom
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2. Charging the FREECOM 4

[Make sure that your FREECOM 4 battery is fully charged for at least 4 hours before initial use. ]

To charge the FREECOM 4:

1. Connectthe USB cable Type A plug to either the wall charger supplied with your FREECOM 4, or to a computer
USB port.

2. Connect the USB cable Type B plug to the FREECOM 4 USB port.

e Charging with the wall charger is faster than via a computer USB port.
e Charging your headset switches it off automatically. To use your headset while it is being charged, switch it on.
(see Section 3.2 - Switching Your Headset On/Off).

During charging, the LED indicates charging status as follows:
e redLED on-charging

e red LED off - charging complete
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3. Getting Started

3.1 Getting to Know Your Headset

The FREECOM 4 headset has the following items for operating the unit:

Volume

Intercom Phone

3.2 Switching Your Headset On/Off
To switch your FREECOM 4 on:

e Tap ~Intercom and ~Volume Down. The speaker plays an ascending tone and a voice message "Hello
FREECOM 4".

The LED confirms your FREECOM 4 is on:
B Normal and low battery states - LED flashes blue three times.
B Charging - LED flashes purple three times.

To switch your FREECOM 4 off:

e Tap ~Intercom and ~Volume Down. The speaker plays a descending tone and a voice message "Goodbye".

[ Connecting your headset to a charge switches off the headset. ]

3.3 Different Ways to Operate Your FREECOM 4

You can operate the various features by any of the following methods:
® Pressing a button or combination of buttons on the headset.
e Using the SmartSet app on your mobile device (once it is paired with the headset).

e Using the Voice-Assisted Menu in combination with either headset buttons or with the VOX (by saying a word
loudly).

This manual describes the most suitable method or methods to operate each feature.

LEDs indicates modes and events for the battery states. For more information, see Modes and Events FREECOM 4
3.4 Basic Functions
To turn the volume up for current audio source:

e Tap ~Volume Up.

With each tap, a louder tone is played on the speaker.
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To turn the volume down for current audio source:

e Tap ~Volume Down.

With each tap, a quieter tone is played on the speaker.

To mute the microphone completely and lower the speaker volume for the current state:
e Tap ~Volume Up and ~Volume Down.

The red LED comes on for 2 seconds and a descending tone is played on the speaker.

3.5 Pairing Your Headset to Bluetooth Devices

Your FREECOM 4 has two Bluetooth channels for connection to mobile phones, GPS devices and music players with
A2DP.

To connect your FREECOM 4 to a Bluetooth device, you must first pair them. Once paired, they automatically recognize
each other whenever they are within range (10m / 33ft).

3.5.1 Pairing through the Headset Buttons
To pair Bluetooth channel 1 to a device:
1. Enable Bluetooth on the device.
2. Confirm your FREECOM 4 is in Standby:
B Normal battery state - LED flashes blue slowly.
B Low battery state - LED flashes red slowly.
M Charging - LED flashes purple slowly.
3. Press ~Phone for 5 seconds.
Search for Bluetooth devices on your device as described in your device's instructions.
After a few seconds the device lists your FREECOM 4. Select it.

If prompted for a PIN or Passkey, enter 0000 (four zeros).

N oo v &

The device confirms that pairing has succeeded and the LED flashes purple for 2 seconds.
To pair Bluetooth channel 2 to another device:

1. Enable Bluetooth on the device.

2. Confirm your FREECOM 4 is in Standby:

B Normal battery state - LED flashes blue slowly.

B Low battery state - LED flashes red slowly.

B Charging - LED flashes purple slowly.

Press ~Phone for 5 seconds.

Tap ~Phone twice until the LED start flashing red and green.

Search for Bluetooth devices on your device as described in your device's instructions.
After a few seconds the device lists your FREECOM 4. Select it.

If prompted for a PIN or Passkey, enter 0000 (four zeros).

© N o U A~ W

The device confirms that pairing has succeeded and the LED flashes purple for 2 seconds.
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To pair a Bluetooth channel to a GPS device:

1. Enable Bluetooth on the device.

2. Confirm your FREECOM 4 is in Standby:
B Normal battery state - LED flashes blue slowly.
B Low battery state - LED flashes red slowly.
B Charging - LED flashes purple slowly.

3. Press ~Phone for 5 seconds.

[ If you want to pair the GPS device to Bluetooth channel 2, tap ~Phone twice. )

4. Tap ~Volume Up.

5. The device confirms that pairing has succeeded and the LED flashes purple for 2 seconds.

To cancel the pairing process:

1. Press~Phone until the LED stops flashing red and blue or green and blue.

To reset all Bluetooth device pairing:

1. Press ~Intercom and ~Phone for 5 seconds and your FREECOM 4 LED confirms pairing reset:
B Normal and low battery states - LED flashes purple slowly 5 times.

M Charging - LED flashes purple and red slowly 5 times.

e |[f pairing is not completed within 2 minutes, the headset automatically returns to Standby.

e If you have paired two different mobile phones directly to your FREECOM 4, set one as default for making
calls (see "Setting the Default Mobile Phone" on page 20).

e If your GPS supports it, you can pair the second mobile phone directly to the GPS and then pair the GPS to
your FREECOM 4, and so connect both mobile phones and the GPS to your FREECOM 4.

o Not all Bluetooth mobile phones broadcast Bluetooth Stereo music (A2DP), even if the phone has an MP3
player function. Consult your mobile phone’s user manual for more information.

e Not all Bluetooth GPS devices allow connection to Bluetooth audio devices. Consult your GPS User Manual for

more information.
N y

3.5.2 Pairing through the Headset Voice-Assisted Menu
To pair your FREECOM 4 with Cardo headsets through the headset voice-assisted menu:
1. Confirm your FREECOM 4 is in Standby:
B Normal battery state - LED flashes blue slowly.
B Low battery state - LED flashes red slowly.
B Charging - LED flashes purple slowly.
2. Tap ~Phone and ~Volume Up.
3. When the voice-assisted menu reaches "Advanced Features", tap ~Intercom or use VOX.

4. When the voice-assisted menu reaches the required option, tap ~Intercom or use VOX.

[ e Toreset all Bluetooth intercom pairing, select the menu option "Reset Mobiles and GPS Pairing". ]
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3.6 Pairing the Bluetooth Intercom

The FREECOM 4 allows full-duplex Bluetooth intercom communication for chatting with up to three riders on Cardo or

non-Cardo devices.

To connect your FREECOM 4 to another device with a Bluetooth intercom, you must first pair their channels. Once
paired, the headsets automatically recognize each other whenever they are in range (line of sight up to 1 km / 3,200 ft
subject to terrain).

'S )
e Pairing a channel replaces any existing paired device on that channel with the new device.

e If you have purchased the FREECOM 4 MultiSet, the retail package contains two prepaired units configured to
communicate on Channel A.

e Your FREECOM 4 is compatible with most Cardo models for Bluetooth intercom calls. In addition, it is also
compatible with the Schuberth SRC-System™. Intercom range with other models is limited to the distance of

the device with the shorter range.
For details on how to pair and use your FREECOM 4 with other FREECOM 4 models, go to

www.cardosystems.com/compatibility.

_

3.6.1 Pairing the Bluetooth Intercom to other Cardo Headsets

To pair your FREECOM 4 with Cardo headsets through the headset buttons:
1. Confirm your FREECOM 4 is in Standby:

B Normal battery state - LED flashes blue slowly.

B Low battery state - LED flashes red slowly.

M Charging - LED flashes purple slowly.

N

On your headset, press ~Intercom for 5 seconds.
3. Select the Bluetooth intercom channel you would like to pair:
B Channel A - do not tap anything (default channel).
Bl Channel B - tap ~Intercom twice.
B Channel C-tap ~Intercom three times.
4. On the other Cardo headset, activate Bluetooth pairing mode (see the other Cardo headset user manual).

5. The device confirms that pairing has succeeded and the LED flashes purple for 2 seconds.

e To cancel the pairing process, press ~Phone until the LED stops flashing.
e [f pairing is not completed within 2 minutes, the headset automatically returns to Standby.

e Toresetall Bluetooth intercom pairing, while in Bluetooth intercom pairing mode, press ~Intercom and
~Phone for 2 seconds.

To pair your FREECOM 4 with Cardo headsets through SmartSet:
1. Confirm your FREECOM 4 is in Standby:

B Normal battery state - LED flashes blue slowly.

B Low battery state - LED flashes red slowly.

M Charging - LED flashes purple slowly.

2. Open SmartSet and tap the menu icon.

-10-
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3. Tap Bluetooth

4. Tap Add for the required channel. and follow the on screen menus.

[ e Toreset all Bluetooth intercom pairing, tap Delete all. ]

To pair your FREECOM 4 with Cardo headsets through the headset voice-assisted menu:

1. Confirm your FREECOM 4 is in Standby:
B Normal battery state - LED flashes blue slowly.
B Low battery state - LED flashes red slowly.
B Charging - LED flashes purple slowly.
2. Tap ~Phone and ~Volume Up.
3. When the voice-assisted menu reaches "Advanced Features", tap ~Intercom or use VOX.

4. When the voice-assisted menu reaches your required option ("Pair Intercom A", "Pair Intercom B", or "Pair
Intercom C"), tap ~Intercom or use VOX.

[ e Toreset all Bluetooth intercom pairing, select the menu option "Reset Channel A & B & C Pairing". ]

3.6.2 Pairing the Bluetooth Intercom to non-Cardo Headsets
The Cardo gateway enables Cardo headsets to connect to non-Cardo over bluetooth.
To pair your FREECOM 4 with non- Cardo headsets through the headset buttons:
1. Confirm your FREECOM 4 is in Standby:

B Normal battery state - LED flashes blue slowly.

B Low battery state - LED flashes red slowly.

B Charging - LED flashes purple slowly.
2. Onvyour headset, press ~Intercom for 5 seconds.
3. Select the Bluetooth intercom channel you would like to pair:

Bl Channel A - do not tap anything (default channel).

Bl Channel B - tap ~Intercom twice.

B Channel C-tap ~Intercom three times.

Tap ~Phone to activate the Cardo gateway.

On the non-Cardo headset, activate Bluetooth pairing mode (see the non- Cardo headset user manual).

The device confirms that pairing has succeeded and the LED flashes purple for 2 seconds.

If pairing is not completed within 2 minutes, the headset automatically returns to Standby.

To reset all Bluetooth intercom pairing, while in Bluetooth intercom pairing mode, press ~Intercom and

4
5
6
e To cancel the pairing process, press ~Phone until the LED stops flashing.
[}
[}
~Phone for 2 seconds.

To pair your FREECOM 4 with non-Cardo headsets through SmartSet:

1. Confirm your FREECOM 4 is in Standby:

-11 -
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B Normal battery state - LED flashes blue slowly.
B Low battery state - LED flashes red slowly.

B Charging - LED flashes purple slowly.

Open SmartSet and tap the menu icon.

Tap Bluetooth.

Tap Add for the required channel. and follow the on screen menus.

2.

3.

4.

[ e Toreset all Bluetooth intercom pairing, tap Delete all. ]

To pair your FREECOM 4 with non- Cardo headsets through the headset voice-assisted menu:

[ e When using voice-assisted menus, you can only pair through Channel B. ]
1.

Confirm your FREECOM 4 is in Standby:
B Normal battery state - LED flashes blue slowly.
B Low battery state - LED flashes red slowly.
B Charging - LED flashes purple slowly.
2. Tap ~Phone and ~Volume Up.
3.  When the voice-assisted menu reaches "Advanced Features", tap ~Intercom or use VOX.

4. When the voice-assisted menu reaches your required option ("Pair Mobile phone to Channel 1", "Pair Mobile
phone to Channel 2", or "Pair GPS to Channel 1 ), tap ~Intercom or use VOX.

[ e Toresetall Bluetooth intercom pairing, select the menu option "Reset Channel A & B & C Pairing". ]

-12 -
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4. Before You Ride

Get the most out of your FREECOM 4 by changing the settings and customizing your headset according to your own
personal preferences.

You can customize your FREECOM 4 using either of the following methods:

e Cardo SmartSet App on iOS / Android (see "Configuring Your FREECOM 4 through Cardo SmartSet" on the next
page).

e Cardo Community on Windows / Mac - minimum requirements - Windows® XP™ / Mac OS X 10.7 (see
"Configuring Your FREECOM 4 through the Cardo Community" on page 18).

e Headset buttons

e Voice-assisted menu on your device

[Cardo recommends customizations and settings before setting out on the road.

AGC sensitivity for the speakers
(Off/Low/Medium/High)

Automatic Gain Control allowing
the

automatic adjustment of volume
according to ambient noise

and riding speed.

Audio priority (A2DP/Bluetooth
intercom)

Priority of audio source playing
through speakers and preventing
current intercom call from
interruption.

Click-to-Link settings
(Enable/Disable)

Spontaneous way to instantly
initiate one-on-one intercom calls
with other riders near you, without
being paired.

Download the latest firmware
upgrade

For new features, your Cardo
headset software may periodically
require upgrades. Firmware
upgrades implement software
upgrades. For more information,
see "Upgrading Firmware for New
Features" on page 20.

Intercom-to-Phone
(Enable/Disable)

Automatically divert intercom calls
to mobile calls.

Language

Voice-assisted menu language.

Parallel Audio Streaming
settings (Enable/Disable)

Simultaneously stream multiple
audio sources.

-13-
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RDS (Enable/Disable) Radio Data System allows the radio v v v
to automatically retune to the

strongest frequency available for
the FM station you

are listening to when the signal
becomes too weak

Set speed dial numbers Pre-set phone numbers for v v x
automatic dialing.

Set the 6 FM radio presets Pre-set FM radio stations for v v x
automatic tuning.

Spoken Status Announcements |Voice announcements so you v v v

(Enable/Disable) always know to whom or to what

device you are connected.

Voice Recognition language Language for hands-free v v v
operations.

VOX operation Hands-free operation. v v v

VOX sensitivity for the Microphone sensitivity for v v v

microphone recognition of voice commands.

4.1 Configuring Your FREECOM 4 through Cardo SmartSet

You can configure your FREECOM 4 through your mobile phone by installing the Cardo SmartSet available at Google
Play Store and Apple App Store.

The minimum operating system requirements for SmartSet are:
e Android: 3.0 and higher
e |0S: 8.0 and higher

4.1.1 Configuring Your FREECOM 4 Basic Settings
To configure your FREECOM 4 through the SmartSet app:

1. Make sure that your headset is paired to the mobile device on which SmartSet is installed.

2. Open SmartSet and tap the menu icon:

WELCOME
Cold Gold

7

7 m

MUSIC

}}

INTERCOM

-14 -
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3. The settings screen appears.

0s

Bluetooth

Valume

) Troe

Quick Guide

4. Use the appropriate menu to configure your FREECOM 4 settings:
B Settings - FREECOM 4 features

B Bluetooth - connected devices and riders

B Volume - sets the level for each audio source (mobile phone, intercom, music, and FM). This is known as

parallel audio streaming.
B App - SmartSet preferences and general information
4.1.2 Configuring Speed Dial Numbers
To configure the speed dial numbers:

1. Inthe Home screen, tap PHONE.

> Cardo

-15-
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2. Press DEFAULT SPEED DIAL or one of the three speed dials icons until the following screen appears:

+6125551596

3. Enter the desired phone number and tap OK.

[The default speed dial numbers are available only through SmartSet. ]

4.1.3 Configuring the FM Band
4.1.3.0.1 Configuring the FM Band through Cardo SmartSet

Your FREECOM 4 includes a built-in FM radio with a six presets and Radio Data System (RDS). RDS allows the FM radio
to automatically retune to the strongest frequency available for the FM station you are listening to when the signal
becomes too weak.

To configure the FM radio presets manually, see "Configuring Your FM Radio Manually" on the next page.To configure
the FM radio presets using auto tuning, see "Configuring Your FM Radio Using Auto Tuning" on the next page. To
configure RDS see, "Configuring RDS through Cardo SmartSet" on the next page.

[The FM Band is set to worldwide FM frequencies by default. In Japan, you must change the FM Band. )

-16 -
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To set the FM Band:

4.1.4 Configuring Your FM Radio Manually
To configure the six FM radio preset radio stations manually:

1. Inthe Home screen, tap FM.

2. Pressthe required preset until the following screen appears:

3. Enter the desired FM station's frequency and tap OK.

4. To delete a preset station, tap DELETE in Step 2

® Presetradio station 1 cannot be deleted.
e During a station scan, deleted preset radio stations are skipped. The station scan automatically advanced to the

next defined preset station. For more information, see "Listening to FM Radio" on page 25.

4.1.5 Configuring Your FM Radio Using Auto Tuning
To configure the six FM radio preset radio stations using Auto Tuning:
4.1.6 Configuring RDS through Cardo SmartSet

To enable/disable RDS:

1. Make sure that your headset is paired to the mobile device on which SmartSet is installed.

-17 -
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2. Open SmartSet and tap the menu icon:

WELCOME
Cold Gold

';_.i

INTERCOM

3. Inthe Home screen, tap FM.

4. Tap RDS. RDS enables/disables.

4.2 Configuring Your FREECOM 4 through the Cardo Community

You can configure your FREECOM 4 through your computer by connecting it to the headset with the provided
USB cable and running the Cardo Updater while your computer is connected to the Cardo Community website.

The minimum operating system requirements for the Cardo Updater are:
e Windows® XP™

e MacOSX10.7.

4.2.1 Installing the Cardo Updater on Your Computer

To install the Cardo Updater on your computer:

1. Go to http://cardosystems.com/cardo-community/, register and login.

2. Download the Cardo Updater from the provided links and install it on your computer.
4.2.2 Configuring Your FREECOM 4 Basic Settings
To configure your FREECOM 4 through the Cardo Community:

1. Runthe Cardo Updater.

-18-
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2. Usingthe USB cable provided with your FREECOM 4, connect your headset to the computer USB port. The
GENERAL SETTINGS window appears:

LOGOUT | Cardo Sysiems Homepage |

Hi Bazza! OFF ON
@ Spoken Status Announcements °
&4 0 new notifications
P Choose if you would like to hear Spoken Status Announcements.
Edit my Profile | »

OFF ON

#& Click-to-Link

@) MY CONNECTED DEVICE » This unique feature will enable you to instantly initiate one-to-one intercom calls with other users nearby without

pairing in advance

FREECOM4
é ) Parallel Audio-streaming il ‘g

» Talk and listen to music at the same time

.:J Your version: 1.0.1 OFF ON
=] EA VOX Y

P Your scala rider is equipped with VOX technology for safe and hands-free operation via Voice Command.

Save changes to scal.. Q) VOX Sensitivity L M H

B VOX sensitivity levels can be customized to suit your personal preferences. (Default: M [Medium])

_ - "L" [Low] Sensitivity= Harder to activate VOX — "H" [High] Sensitivity= Easier fo activate VOX —

Sync
o

User Manual & Quickstart Guide > ef) AGC Sensitivity L) ERg
Cardo Customer Support > P Your scala rider is equipped with AGC technology (Automatic Gain Control), allowing the automatic increase or

reduction of volume according to ambient noise and driving speed. You can also control the volume level manually.
Device Software Release Notes > AGC sensitivity levels can be customized to suit your personal preferences. (Default M [Medium]) - "L" [Low]

Sensitivity= AGC aclivates at higher speeds — "H" [High] Sensitivity= AGC activates at lower speeds —

3. Setthe options you require for each feature, using the provided explanations as a guide.
4.2.3 Configuring Your FM Radio through Cardo Cardo Community
To configure the six FM radio preset radio stations using Cardo Community:

1. Scroll down to FM RADIO PRESETS.

“ FMRADIO PRESETS

91.8 FM 2] 96.6 FM »

B 97.8 FM 2

( ) [ 4] 955 FM 2

) B 87.6 FM 2

FMBand | Worldwide ¥ o — -

2. On FM Band:
M Ifin Japan, select Japan.

B Otherwise, select Worldwide.

3. Onthe preset station you want to edit, click .

4. Enter the desired FM station's frequency and press Enter.
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[You can also use the left and right blue arrows on the frequency scale to update the preset frequency. ]

4.2.4 Upgrading Firmware for New Features
For new features, Cardo may periodically update the FREECOM 4 firmware.

To update the firmware:

4.3 Configuring Your FREECOM 4 through the Headset Voice-Assisted Menus

You can configure your FREECOM 4 using the headset's voice-assisted menu in combination with either headset
buttons or use VOX.

To configure your FREECOM 4 through the voice-assisted menus:
1. Confirm your FREECOM 4 is in Standby:
B Normal battery state - LED flashes blue slowly.
B Low battery state - LED flashes red slowly.
B Charging - LED flashes purple slowly.
2. Tap ~Phone and ~Intercom for 2 seconds.
3. When the voice-assisted menu reaches "Settings", tap ~Intercom or use VOX.

4. When the voice-assisted menu reaches your required option ("A2DP/Intercom audio priority", "VOX", "VOX
sensitivity", "Click to Link", "AGC", "RDS", "VOX", "Parallel Audio Streaming", "Spoken Status Announcements", or
"Language"), tap ~Intercom or use VOX.

4.4 Checking Battery Status through Cardo SmartSet

Battery Status on Your Mobile Phone

If you installed SmartSet on your mobile phone, you can check the battery status as follows:

e Android - the headset battery indicator appears in the app bottom right-corner, as well as in the notification bar:

028 OUETall

® i0OS - the headset battery indicator appears next to the iPhone battery indicator.

4.5 Setting the Default Mobile Phone
If you paired your headset to two mobile phones, you must set one of them as the default phone for outgoing calls.
To set the default phone through SmartSet:

1. Check that your FREECOM 4 is in Standby (see "Modes and Events FREECOM 4" on page 31).
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2. Open SmartSet and tap the Menu icon.

3. Tapthe menuicon.

4. Under BLUETOOTH, tap PRIORITY for the default mobile phone.
To set the default phone through the headset:

e During a mobile call, press ~Phone for 5 seconds.
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5. On the Road

5.1 Making and Receiving Phone Calls

To make a phone call, do one of the following:

e Make the call normally from your mobile phone.

e To use your mobile phone's voice dial: tap ~Intercom and ~Phone (not available during mobile calls).
e To use the default speed dial number: tap ~Phone three times.

e To redial the last number called: tap ~Intercom and ~Phone (not available during mobile or Bluetooth intercom
calls).

e In SmartSet, tap Phone then tap the required speed dial (to define speed dials, see "Configuring Speed Dial
Numbers" on page 15).

To answer a phone call:

Do one of the following:

e Tap ~Phone or ~Intercom.
e Use VOX.

To reject a phone call:

Do one of the following:

® Press ~Phone for 2 seconds.

e Remain silent for 30 seconds.

To end a phone call:

e Tap ~Phone.

To toggle between two calls on two mobile phones that are paired to your headset:
e Tap ~Phone twice.

To disconnect the current call and switch to the call on the second phone when two mobile phones are paired to
your headset:

e Tap ~Phone.

5.2 Making and Receiving Bluetooth Intercom Calls

e )
e VOX and AGC performance vary based on environmental conditions, including driving speed, helmet type and

ambient noise.
For improved performance, minimize the wind impact on the microphone by using the large microphone
sponge and closing the visor.

e During a 3 or 4-way Bluetooth intercom conference call, riders using both Bluetooth intercom channels
cannot receive phone calls or GPS instructions while the call is in progress.

e To make and receive Bluetooth intercom calls, you must first pair the bluetooth, see "Pairing the Bluetooth

Intercom" on page 10.
\ J

To start a Bluetooth intercom call, do one of the following:

e To use the headset buttons :

-22 -



} FREECOM 4 Manual
5. On the Road

cardo

B To start a call with rider A or add rider A to a call, tap ~Intercom.

B To start a call with rider B or add rider B to a call, tap ~Intercom twice.

B To start a call with rider C or add rider C to a call, tap ~Intercom three times.

M To start a conference call with riders A and B, press ~Intercom for two seconds.
e Use VOX. If you are paired and connected (within range), a Bluetooth intercom call riders A, B or A+B is started.
® To use SmartSet: On the INTERCOM screen, select the required channel (A, B, C or A+B).
® To use the headset voice-assisted menu:

a. Tap ~Phone and ~Volume Up.

b. When the voice-assisted menu reaches "Start Intercom", tap ~Intercom or use VOX.

( e ifasingle rider (A, B or C) is connected, a Bluetooth intercom call is opened to the connected rider. )
e Ifriders A and B are connected, a Bluetooth intercom conference call is opened with Riders A and B.
e Ifriders A and Care connected, a Bluetooth intercom call is opened with rider A.
e Ifriders B or C are connected, a Bluetooth intercom call is opened with rider B.

\ J

To end a Bluetooth intercom call, do one of the following:

e To use the headset buttons:
B To disconnectrider A, tap ~Intercom.
M To disconnectrider B, tap ~Intercom twice.
B Todisconnectrider C, tap ~Intercom three times.
B To end all active Bluetooth intercom connections, press ~Intercom for 2 seconds.

e If you initiated the Bluetooth intercom call using VOX: remain silent for at least 30 seconds. Any open call is

disconnected.
® To use SmartSet: On the INTERCOM screen, select the required channel to disconnect.
5.2.1 Receiving Bluetooth Intercom Calls
e If another paired headset calls you via Bluetooth intercom, the call begins instantly.

e Toreceive Bluetooth intercom calls from unpaired headsets, see "Click-To-Link Calls" below.
5.2.2 Bluetooth Intercom Busy Signal

A busy signal is heard when you attempt a Bluetooth intercom call when the other rider is in:

e phone call

e Bluetooth intercom call with Channels A and B

e  Click-to-Link call

5.2.3 Click-To-Link Calls

Click-to-Link is a spontaneous way to instantly initiate one-on-one intercom calls with other riders near you, without

being paired.

[If other FREECOM 4 users are nearby, your next Click-to-Link call may randomly connect to any of them. ]
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To make a Click-to-Link call through SmartSet:

1. Open SmartSet and tap Intercom.

2. Tap CLICKTO LINK.

To end a Click-to-Link call through the headset buttons:
e Tap ~Intercom.

To end a Click-to-Link call through VOX:

e Remain silent for at least 30 seconds. Any open intercom call to a single rider (A, B or C) is disconnected.

5.2.3.1 Incoming Click-to-Link Intercom Calls

[To block incoming Click-to-Link calls, disable Click-to-Link (see "Before You Ride" on page 13). ]

To accept a Click-to-Link call through the headset buttons:
e Tap ~Intercom.

To reject a Click-to-Link call through the headset buttons:
® Press ~Intercom for 2 seconds.

To accept a Click-to-Link call through VOX:

e Sayaword loudly.
5.3 Listening to Music and Radio

5.3.1 Listening to Music
To start A2DP streaming from your paired device, do one of the following:
e To use the headset buttons: tap ~Phone.
® To use SmartSet: on the MUSIC screen, tap the play icon.
® To use the headset voice-assisted menu:
a. Tap ~Phone and ~Volume Up.
b. When the voice-assisted menu reaches "Play music", tap ~Intercom or use VOX.
To stop A2DP streaming from your paired device, do one of the following:
e To use the headset buttons: press “Phone for 2 seconds.
e To use SmartSet: on the MUSIC screen, tap the stop icon.
e To use the headset voice-assisted menu:
a. Tap ~Phone and ~Volume Up.
b. When the voice-assisted menu reaches "Stop A2DP", tap ~Intercom or use VOX.
To skip to the next track (while streaming music):
e To use the headset buttons: tap ~Phone.

e To use SmartSet: on the MUSIC screen, tap the forward icon.
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To skip to the previous track (while streaming music):

e To use the headset buttons: tap ~Phone twice.

e To use SmartSet: on the MUSIC screen, tap the back icon.

To forward auto scan tracks (while streaming music) and then play your desired track:

e To use the headset buttons:
a. Press~Volume Up for 2 seconds. Forward scan plays a few seconds of each track.
b. When you hear a track you want to play, tap ~Phone.

® To use SmartSet:

a. Onthe MUSIC screen, under MUSIC SCAN, tap the forward scan icon. Forward scan plays a few seconds of
each track.

b. When you hear a track you want to play, on the MUSIC screen, under MUSIC SCAN, tap the stop icon.
e To use the headset voice-assisted menu:
a. Tap ~Phone and ~Volume Up.
b. When the voice-assisted menu reaches "Scan tracks up", tap ~Intercom or use VOX.
To backward auto scan tracks (while streaming music) and then play your desired track:
® To use the headset buttons:
a. Press~Volume Up for 2 seconds. Forward scan plays a few seconds of each track.
b. When you hear a track you want to play, tap ~Phone.
® To use SmartSet:

a.  Onthe MUSIC screen, under MUSIC SCAN, tap the backward scan icon. Backward scan plays a few seconds
of each track.

b.  When you hear a track you want to play, on the MUSIC screen, under MUSIC SCAN, tap the stop icon.
® To use the headset voice-assisted menu:

a. Tap ~Phone and ~Volume Up.

b. When the voice-assisted menu reaches "Scan tracks down", tap ~Intercom

c. When you hear a track you want to play, use VOX.
5.3.1.1 Switching Music Sources
If two A2DP audio sources are paired, FREECOM 4 uses the A2DP audio sources from which you last played music.
To switch to the other audio source:

1. Stop A2DP playback from the current device (see " Listening to Music" on the previous page).
2. Start A2DP streaming from the other device (see " Listening to Music" on the previous page).

FREECOM 4 automatically remembers your last played device.
5.3.2 Listening to FM Radio
To turn on the FM radio, do one of the following:

e To use the headset buttons: tap ~Phone and twice.

® To use SmartSet: on the FM screen, tap the On/Off button.
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® To use the headset voice-assisted menu:
a. Tap ~Phone and ~Volume Up.
b. When the voice-assisted menu reaches "Play radio", tap ~Intercom or use VOX.
To turn the FM radio off, do one of the following:
e To use the headset buttons: press ~Phone for 2 seconds.
e To use SmartSet: on the FM screen, tap the On/Off button.
e To use the headset voice-assisted menu:
a. Tap ~Phone and ~Volume Up.
b. When the voice-assisted menu reaches "Stop FM Radio", tap ~Intercom or use VOX.
To play a preset station:
e To use the headset buttons, do one of the following:
B tap ~Phone for the next preset
B tap ~Phone twice for the previous preset
e To use SmartSet: On the FM screen, tap the desired preset.
To seek the next available station:
e To use SmartSet: On the FM screen, do one of the following:
B tap the forward scan icon.
M tap the backward scan icon.
e To use the headset voice-assisted menu:
a. Tap ~Phone and ~Volume Up.
b. When the voice-assisted menu reaches "Seek station up", tap ~Intercom or use VOX.
To auto scan available stations and select your desired station:
e To use the headset buttons:
a. Tap ~Volume Up for 2 seconds. The FM radio plays each station that it finds for several seconds.
b. When you hear a track you want to play, tap ~Phone.
® To use the headset voice-assisted menu:
a. Tap ~Phone and ~Volume Up.
b. When the voice-assisted menu reaches "Scan station up" or "Scan station down", tap ~Intercom or use VOX.
¢c.  When you hear a track you want to play, use VOX.
To store a scanned station in the active preset:
e To use the headset buttons: tap ~“Phone within 20 seconds of stopping the scan.

e Use VOX.

To set all presets efficiently using SmartSet, see "To configure the six FM radio preset radio stations manually:" on
page 17

To set all presets efficiently using Cardo Community, see Configuring Your FM Radio Using Auto Tuning
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To temporarily store new stations in the presets (auto tuning):
e To use the headset buttons: press ~Volume Up for 5 seconds.
e To use SmartSet: on the FM screen, tap AUTO TUNING.
® To use the headset voice-assisted menu:
a. Tap ~Phone and ~Volume Up.
b. When the voice-assisted menu reaches "Auto scan 6 stations", tap ~Intercom or use VOX.
To restore the original presets (following auto tuning):
e To use the headset buttons: switch your headset off then turn it back on.

® To use SmartSet: on the FM screen, tap the forward or backward scan icons.

5.3.3 Sharing Music and Radio

You can share music and FM radio with other riders/passengers. Music can be shared up to a range of 33 ft / 10m, and
is more suitable for rider/passenger combinations. FM radio can be shared up to a range of 4250 ft / 1300 m, and can
also be used for rider/rider scenarios.

e )
Before sharing music or FM radio:

1. Make sure the receiving headset is in Standby.
2. Start playing music over A2DP (see " Listening to Music" on page 24) or the FM radio (see "Listening to FM
Radio" on page 25).

3. Pair the Bluetooth intercom on Channel A, B or C. (If you do not pair with a channel, Channel A is automatically

paired by default.)
\ J

To start/stop sharing, do one of the following:
e To use the headset buttons: tap ~Volume Down.
® To use SmartSet:
B on the MUSIC screen, tap MUSIC SHARING
or
B on the FM screen, tap FM SHARING.
® To use the headset voice-assisted menu:
a. Tap ~Phone and ~Volume Up.
b. When the voice-assisted menu reaches :

¢ "Start Music Sharing" / "Stop Music Sharing", tap ~Intercom or use VOX.

or

¢ "Start Radio Sharing" / "Stop Radio Sharing", tap ~Intercom or use VOX.
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Phone and GPS audio navigation temporarily mute music playback.
GPS audio navigation temporarily mutes phone.

GPS audio navigation reduces Bluetooth intercom and music playback volume, but Bluetooth intercom and
music are not muted.

You hear Bluetooth intercom calls in the background during music sharing.
Music sharing does not transmit voice audio and cannot be used as a Bluetooth intercom call.

If you paired your headset to two mobile phones, music will be shared from the mobile phone through which
you last played music.

When sharing FM radio, either rider can change station.

5.3.4 Audio Source Priorities

FREECOM 4 automatically determines which audio source to play through the speakers based on the following
priority:

Higher Priority Mobile phone 1, GPS device instructions
Mobile phone 2, GPS device instructions
T Intercom (Click-to-Link) or A2DP musict
A2DP music or Intercom (Click-to-Link)?

Lower Priority FM Radio

1pepends on your A2DP/IC Priority setting, as configured in SmartSet (see "Configuring Your FREECOM 4 through
Cardo SmartSet" on page 14).

Intercom modes all have the same priority, so ongoing intercom calls will not be interrupted by any other
intercom call.

Intercom and Click-to-Link calls have the same priority, so Click-to-Link calls will not interrupt any Intercom
call in progress, and vice versa.
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6. Troubleshooting
6.1 Soft Reset

If your FREECOM 4 stops responding, reset it by either:
B Turning it off and then on again (see "Switching Your Headset On/Off" on page 7

Bl Connecting the USB cable Type A plug to either the wall charger supplied with your FREECOM 4, or to a
computer USB port.

6.2 Reset to Factory Settings

[This option deletes all paired devices and all configuration settings. ]

To perform a factory reset through the headset, do one of the following:
e To use the headset buttons:
a. Check that your FREECOM 4 is in Standby (see "Modes and Events FREECOM 4" on page 31).
b. Simultaneously press ~Intercom+~Volume Up+~Volume Down for 5 seconds
® To use SmartSet:
a. Check that your FREECOM 4 is in Standby (see "Modes and Events FREECOM 4" on page 31).
b. Open SmartSet and tap the menu icon.
c. Tap Settings.
d. Tap Reset to Factory.
e To use the headset voice-assisted menu:
a. Tap ~Phone and ~Volume Up.
b. When the voice-assisted menu reaches "Advanced features menu", tap ~Intercom or use VOX.

c.  When the voice-assisted menu reaches "Reset to factory settings", tap ~Intercom or use VOX.
6.3 FAQ

Additional answers to common problems can be found at www.cardosystems.com/fags.
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7. Support

For additional information:
www.cardosystems.com
>4 support@cardosystems.com

Z& USA and Canada: 1-800-488-0363 / International: +49 89 450 36819

Multinational E-commerce companies and online auction websites are not authorized to sell Cardo products and

purchases from such sites are at your own risk. To receive warranty or customer service, you must submit original
receipts from authorized Cardo dealers.

Products that were imported from North America must be serviced in the USA.
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Appendix A. Modes and Events FREECOM 4

The features you can use at any given moment depend on FREECOM 4's current mode, as indicated by the headset

LEDs.

The following table shows LED indications for modes and events according to the current battery state.

S R S b I S

-31-

Off Off Normal or e Off
Low Battery
Blue For 2 seconds Normal or e Rider B connected
Low Battery Set VOX to enabled
Blue Fast (3 times) Normal or e Poweron
Low Battery
Blue Fast (repeating fast) Normal or e Pairingintercom rider B
Low Battery
Blue Fast (repeating every 3 seconds) Normal e Active mobile call, voice via mobile
Standby
Blue Slow twice (repeating slow, every 3 Normal ® Incoming/outgoing call (intercom or
seconds) mobile)
e Audio active (intercom, FM, A2DP,
GPS, Feature/Settings menu)
Red Remains on Charging e Pairingintercom rider A
e Rider A connected
e Power off
o Off
Red For 2 seconds Normal or e Rider A connected
Low Battery [® SetVOX to disabled
Red Fast (3 times) Normal or e Power off
Low Battery
Red Fast (repeating fast) Normal or e Pairingintercom rider A
Low Battery
Red Fast (repeating slow, every 3 seconds) |Low Battery Active mobile call, voice via mobile
e Standby
Red Slow twice (repeating slow, every 3 Low Battery | ® Incoming/outgoing call (intercom
seconds) ormobile)
e Audio active (intercom, FM, A2DP,
GPS, Feature/Settings menu)
Purple Slow (5 times) Normal or ® Reset pairing
Low Battery
Purple For 2 seconds Normal or e Mobile pairing successful
Low Battery [® Mobile connected
e Rider C connected
e |C pairing successful
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S R S B0 B T

Purple For 2 seconds Charging Mobile pairing successful
Mobile connected

Rider B connected

Rider C connected
Intercom pairing successful
Set VOX to enabled

Set VOX to disabled

Power on

Purple Fast (repeating fast) Normal or Click-to-Link
Low Battery | ® Pairing intercom rider C

Purple Fast (3 times) Charging

Yellow Fast (repeating) Normal, e Incoming/outgoing Click-to-Link
Low Battery,
or
Charging
Purple/Red Fast purple and then red for 3 seconds [Charging e Active mobile call, voice via mobile
(repeating) e Standby
Purple/Red Slow purple, fast red, slow purple, and [Charging e Incoming/outgoing call (intercom or
then red for 3 seconds (repeating) mobile)

e Audio active (intercom, FM, A2DP,
GPS, Feature/Settings menu)

Purple/Red Alternating slow (5 times) Charging ® Reset pairing

Purple/Red Alternating fast (repeating) Normal, e  Pairing GPS
Low Battery,
or

Charging

Purple/Red Alternating fast (repeating) Charging e Pairingintercom rider B
e Pairingintercom rider C

Blue/Red Alternating fast (repeating) Normal, e Pairing Mobile 1
Low Battery,
or

Charging

Green/Red Alternating fast (repeating) Normal, e Pairing Mobile 2
Low Battery,
or

Charging

Federal Communications Commission (FCC) Statement
15.21

You are cautioned that changes or modifications not expressly approved by the part responsible for compliance could
void the user’s authority to operate the equipment.

15.105 (b)

This equipment has been tested and found to comply with the limits for a Class B digital device, pursuant to part 15 of
the FCC rules. These limits are designed to provide reasonable protection against harmful interference in a residential
installation. This equipment generates, uses and can radiate radio frequency energy and, if not installed and used in
accordance with the instructions, may cause harmful interference to radio communications. However, there is no
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guarantee that interference will not occur in a particular installation. If this equipment does cause harmful
interference to radio or television reception, which can be determined by turning the equipment off and on, the user
is encouraged to try to correct the interference by one or more of the following measures:

e Reorient or relocate the receiving antenna.
® Increase the separation between the equipment and receiver.

e Connect the equipment into an outlet on a circuit different from that to which the receiver is connected.
e Consult the dealer or an experienced radio/TV technician for help.
Operation is subject to the following two conditions:

1. this device may not cause interference and

2. this device must accept any interference, including interference that may cause undesired operation of the
device.

FCC RF Radiation Exposure Statement:

This equipment complies with FCC/IC radiation exposure limits set forth for an uncontrolled environment. End users
must follow the specific operating instructions for satisfying RF exposure compliance. The antenna used for this
transmitter must not transmit simultaneously with any other antenna or transmitter, except in accordance with FCC/IC
multi-transmitter product procedures.

Instructions concerning human exposure to radio frequency electromagnetic fields - to comply with FCC Section 1.310
for human exposure to radio frequency electromagnetic fields, a distance of at least 3 cm. between the equipment
and all persons should be maintained during the operation of the equipment.

Industry Canada (IC) FVIN: V1.0.0

This device complies with Industry Canada licence-exempt RSS standard(s). Operation is subject to the following two
conditions:

1. this device may not cause interference and

2. this device must accept any interference, including interference that may cause undesired operation of the device.

Le present appareil est conforme aux CNR d'Industrie Canada applicables aux appareils radio exempts de licence.
L'exploitation est autorisee aux deux conditions suivantes :

(1) 'appareil ne doit pas produire de brouillage, et

(2) l'utilisateur de l'appareil doit accepter tout brouillage radioelectrique subi, meme si le brouillage est susceptible d'en
compromettre le fonctionnement.

IC RF Radiation Exposure Statement:

This equipment complies with the RSS-102 exemption from routine RF exposure evaluation for use in an uncontrolled
environment.

European CE Notice

Your Cardo product (the “Product”) is in conformity with the following essential requirements of Council Directive
1999/5/EC (referred to as R&TTE Directive): Articles 3.1a, 3.1.b and 3.2. The Product is manufactured in accordance
with Annex Il of the above directive.

Operating temperature: The Product is designed to work in temperatures between -20° and 55° C (-4° and 131° F).
Charging temperature: Battery charging temperature limits: 0° - 45°C (32°-113°F)

AC/DC Adapters: When charging from a wall outlet, make sure that the plug-in AC/DC adapter meets the following
criteria:

Input: 100-240 V, 50/60 Hz, 0.2 A maximum Output: 5V DC, 1 A maximum.

Declaration of Conformity (DOC)

The Product is compliant with and adopts the Bluetooth® Specification 4.0 and has successfully passed all
interoperability tests that are specified in the Bluetooth® specification. However, interoperability between the device
and other Bluetooth®-enabled products is not guaranteed.
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Copyright

The contents of the Manual, including all text, illustrations and drawings are the exclusive intellectual property of Cardo
Systems, Inc. (the “Company”) and are protected by copyright laws. They are not in the public domain. Any partial or
total reproduction, translation and or dissemination, without the prior written authorization by the Company are
strictly prohibited. Any rights not expressly granted herein are reserved.

WARNING:

You are hereby notified that your complete and undivided attention is required when using a communication device
(the “Product”) while riding. Failure to avoid potentially hazardous situations could result in accident resulting in
serious injury or death.

Cardo advises you to take all necessary precautions and remain alert to the traffic, weather and all road conditions. Do
not perform pairing, linking or any complex operations while riding. All publications are intended to address technical
capabilities and should not be construed as encouraging the operation of Cardo’s Products in any manner that is unsafe
or prohibited by law.

Exercise all due caution while using this Product and obey all applicable traffic laws. Always ride and use the Productin
a safe manner and do not become distracted by the Product while riding. Do not operate the Product if it becomes
unsafe to do so.

In some regions or states, the use of mobile communications systems is prohibited or restricted. Check all local, state
and federal laws and regulations (the “Laws”) that apply to your region before using the Product and be mindful that
compliance with all Laws is the user’s responsibility. Use the Product in motion only where and in the manner that
such devices are permitted by applicable Law.

No part of the body should come in contact with the antenna during operation of the equipment. Use Product only
where safe, and avoid usage at gas stations, fuel depots or around explosives. Use with hearing aids and medical
devices only after consulting a physician or specialist. Make sure to install and mount the Product in a stable manner.

Health Warnings:

Hearing Loss: Audio devices can cause hearing loss. Employ care and avoid exposure to excessive volume levels that
may damage or impair hearing or lead to hearing loss. Permanent hearing loss may occur if Products are used at high
volume for prolonged periods.

RF Signals: Most electronic equipment is shielded from RF signals. However, certain electronic equipment may not be
shielded against the RF signals emanating from your wireless equipment.

Pacemakers: The Health Industry Manufacturers Association recommends that a minimum separation of about six
inches (or 16 cm) to be maintained between a mobile phone or wireless device and a pacemaker to avoid potential
interference with the pacemaker. Be sure not to interfere with the functionality of personal medical devices.

Hearing Aids: Some devices may interfere with certain hearing aids. In the event of such interference, you should
consult your hearing aid manufacturer to discuss alternatives.

Other Medical Devices: If you use any other personal medical device, consult the manufacturer of your device and/ or
your physician to determine if it is adequately shielded from interference caused by external RF energy. Your
physician may be able to assist you in obtaining this information.

LIMITED WARRANTY

Subject to the applicable laws and regulations in your jurisdiction, your Product is covered by a Two-Year Limited
product warranty from the date of original purchase. Please retain and submit the retail sales receipt and your
registration data for proof of purchase.

In no event shall Cardo be liable for any incidental, special, indirect, punitive, exemplary or consequential damages,
whether resulting from the use, misuse, or inability to use this product or from defects in the product, or for any
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damages whatsoever resulting from the use of the product, whether based on breach of contract, tort (including
negligence), product liability or otherwise even if advised of the possibility of such damages. You acknowledge and
agree that the limitations set forth above are fundamental elements of this agreement to which you consent and
without which the product would not be provided to you absent such limitations. Cardo retains the exclusive right to
repair or replace (with a new or newly-refurbished replacement Product) the device or software or give a refund of
the purchase price at its sole discretion. SUCH REMEDY SHALL BE YOUR SOLE AND EXCLUSIVE REMEDY FOR ANY
BREACH OF WARRANTY.

Subject to the aforementioned, Cardo hereby represents that this Product is warranted to be free from defects in
materials or workmanship. Within the subject period, Cardo will, at its sole option, repair or replace any components
that fail in normal use. Such repairs or replacements will be made at no charge to the customer for parts or labor,
provided that the customer shall be responsible for any shipping cost and applicable fees to any official authorities. This
warranty does not cover failures due to abuse, misuse, accident, loss or unauthorized alteration or repairs.

This Product is intended to be used only as a communication and entertainment device and should not be employed in
any location or jurisdiction where its use is prohibited.

The warranties and remedies contained herein are exclusive and in lieu of all other warranties express, implied or
statutory, including any liability arising under any warranty of merchantibility or fitness for a particular purpose,
statutory or otherwise that Cardo specifically disclaims. This warranty gives you specific legal rights which may vary
from jurisdiction to jurisdiction. Cardo makes no other warranties express or implied beyond those stated specifically
herein. This warranty is extended by Cardo solely to the original purchaser and is not assignable or transferable to
others. Cardo assumes no obligation or liability for additions or modifications to this warranty unless made in writing
and signed by an officer of the company.

Batteries are warranted only if the battery capacity falls below 50% of rated capacity or if the battery develops leakage.
Do not store your Product without charging it from time to time for periods in excess of six months, as this may cause
irreversible damage to the capacity of your battery. Your warranty will not cover such events.

This warranty also becomes void if: a) Any of the seals on the case or battery are broken or Product or battery show
signs of tampering, b) the battery is used in equipment other than the equipment for which it was intended. c) the
Product is used in contravention of its intended purpose. d) the Product was purchased from online auctions

Cardo assumes no responsibility resulting from the use of non-Cardo components, accessories or devices in
conjunction with its Products.

Caution: Do not tamper with batteries as there are risk of explosion if battery is replaced by an incorrect type.
Not covered by the warranty:

1. Defects or damage resulting from the use of this Product in other than its normal and customary manner.
2. Defects or damage from misuse, accident or neglect.

3. Defects caused by improper operation, maintenance, installation, adjustment or modification of any kind (incl.
long-term storage without periodic charging of the battery)

4. Products opened, disassembled or repaired by non-authorized parties.

5. Defects or damage due to exposure to excessive temperatures, adverse weather conditions, external impacts or
spills of food or liquid.

6. All plastic surfaces and all other externally exposed parts that are scratched or damaged after purchase.
Disclaimer of Warranty

The device and its accessories are provided “as is” and “as available” without warranty of any kind beyond those
assumed in the enclosed manual.
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Warranty Service

To obtain warranty service, please present the Product, along with your registration number, bill of sale (receipt) at
any authorized Service Center or at the store from which you have purchased the Product. To obtain warranty service,
contact Cardo’s product support and obtain an RMA tracking number, or contact your local Cardo authorized dealer.
Ship securely with a copy of the original sales receipt which is required as proof of purchase for warranty repairs. The
RMA tracking number should be written on the outside of the package. Send the Product freight charges prepaid, to
the Cardo address as directed by Cardo.

Online Auction Purchases: Online auction confirmations are not accepted for warranty verification. To obtain warranty
service, an original or copy of the sales receipt from the original retailer is required. Cardo will not replace missing
components from online auction sites.

WAIVER AND GENERAL RELEASE

By using the Product, you will waive substantial legal rights including the right to sue. Please read the following
carefully before using the Product.

By using the Product, you are irrevocably releasing, indemnifying from any liability, loss, claim and expense (including
attorneys fees) and holding Cardo harmless for any bodily injuries, harm or death as well as losses or damages in
goods, to any vehicles including your own, or to any property or asset that belong to you or to third parties, any of
which may result from using the Product under any circumstances or conditions and irrespective of jurisdiction.

1. You, your heirs, legal representatives, successors or assigns, hereby voluntarily and forever release, discharge,
indemnify and hold harmless Cardo from any and all litigation, claims, debts, demands, actions and liability which
may arise, directly or indirectly, from using the Product for any distress, pain, suffering, discomfort, loss, injury,
death, damages to or in respect to any person or property however caused, WHETHER ARISING FROM THE
NEGLIGENCE OR OTHERWISE, and which may hereafter accrue to you on some future date as a result of said use,
to the fullest extent permitted by law.

2. You fully understand and assume the risks in using the Product, including risk of negligent acts or omissions by
others. All risks for operating the Product are assumed solely by the user of the Product.

3. You confirm that you are physically capable to use the Product and that you have no medical conditions or needs
that may infringe upon your abilities to do so in a safe manner. You further confirm that you will not consume any
alcohol that may affect your alertness or any mind-altering substance, and will not carry, use or consume these
substances before or during the use of the Product.

4. You fully acknowledge our warnings and understand that:

a. risks exist in using the Product while in traffic, including but not limited to injury or illness, strains, fractures,
partial and/or total paralysis, death or other ailments that could cause serious disability;

b. these risks may be caused by the negligence of the manufacturers or its agents or any third party involved in
the Product;

c. these risks and dangers may arise from foreseeable or unforeseeable causes.

You hereby assume all risks and dangers and all responsibility for any losses and/or damages, whether caused in
whole or in part by the negligence or other conduct of others, including Cardo.

5. By using the Product, you confirm that you have read this release of liability and fully understand and accept its
terms and conditions.

© 2016 Cardo Systems Inc.

All rights reserved. Cardo, the Cardo logo and other Cardo marks are owned by Cardo and may be registered. All other
trademarks are the property of their respective owners. Cardo Systems Inc. assumes no responsibility for any errors
that may appear in this document. Information contained herein is subject to change without notice.
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| INTRODUCTION 7| INTRODUZIONE

e/ INTRODUGAO

g in attaching the cradle to your motorcycle helmet, da diinstall dagll motocidetta. Este quia de instalaao rd orentd-lo na fixagdo do P
EINFOHRUNG | TER INTRODUCTIE 0| BBEEHVE
P TBO NOMOXET BaM " FREECOM K Baweny MoTownemy.
INTRODUCCION 5vINTRODUKTION
Ce guide dinstalation vous aide fixer Fécouteur et combiné FREECOM & votre casque de motacyclette. sta guia de instalacidn le ayudard a sujtar los auriculares FREECOM motociceta Denna installationsguide kommer att vagleda dig vid astandet av FREECOMs headset och hallare pa din motorcykelhjalm.
- ' 17/ OPZIONE A~ USO DEL MORSETTO DELLINTEL oA
OPTION A 4] OPTION A - USING THE PRE-INSTALLED CRADLE CLAMP e N SATI 71/ OPG)
© Position the cradle on the left side of the helmet. [ I del o
@ Insert shell and padding and push all the | @ Inserie il frala calotta e o P
wayin. casco e premere fino i fondo,
0¢[ OPTION A - EINSATZ HAL | OPTIEA-DE 0] BAPHAHT TPERYC REPKATENA
@ Halterung an der linken Helmseite positionieren. © Plaats de basis inks op de helm |© Pacnonoue aepxarens ¢ nesoi croponsi wnewa
o 3 und @ Plaats de b 0 i Bcrassre
komplett ineindricken. helemaal naa ero goyropa
4] OPTION A DEC LE 5| OPCION A~ USO DEL ADO 54 ALTERNATIV A ~ ANVAND HALLARENS
© Positionner le combiné du cité gauche du casque. © Cologue el soporte en el lado izquierdo del asco © Placera hillaren pa hjalmens vanstra sda.
@ Introduire é coqueet ge du casq @ Introduzca el sujetador crcasa del cascoy el pijelo | @ For in b mellan tryck den hela vagen in.
poussez  fond vers lintérieur. hasta que esté totalmente adentro.
OPTIONB £4| OPTION B~ USING THE CRADLE ADHESIVE PLATE Note: Using this option can only be performed once!
When be used, attach © Remove the pre-installed lamp pushing the damp out.
i e is option mi o clean the leftside o the helmet where you il place the adhesive plate.
; i iveplateis offered o plate, fiom i put the plate in poston, then press th od
future caims. bond along the plate.
(1] O Siide the cradle onto the plate until it i
3 0¢|OPTION B — EINSATZ DER KLEBEPLATTE DER HALTERUNG inwei ption kann nur einmal '
Qi inge durch Dricken der derInnenseite der
@ Reinigen Sie die linke Helmseite, an der d, mit dem Alkoholtupfe
O © Entfernen Sie an der pl { bringen Sie die ig in Position. Driicken Sie d platte fest an, um eine
g gesamten Pl il
(2] © Schieben Sie die Halterung i die Platte, bissi einrastet.
étre utlisé, fixer e combiné I dh © Retirer| é é é Tonglet en faisant D Texté
@ hvec falcool essuyer que ol
©sur ésive, et lapl i o
bien co X
O inésur la plaque jusqu'a ce quil Senclenche.
£5/OPCION B - USO DE LA PLACA ADHESIVA DEL SOPORTE vez!
1a pinza, sujete el sop dh o i soporte i lap: P hada afuera.
: o f Icohol donde colocars Ia placa adh
o i adhesiva dad P posicion 6 para g
se pegue bien por todos lados
© Desl L
#110PGAO B — USANDO A PLACA ADESIVA DO SUPORTE a
a utilizar o grampo. o
. . . 5 @ Utiize a almofada com alcool para limpar E
t anci iva é oferecic a é © Remova a protegdo da i p a by
@ Desiize o suporte por sobre.a placa até ouvir um dlique.
LI OPTIEB — HET KLEEFPLAATJE VOOR keer word
Wanneer de lem niet kan monteer © Vervi deb in de beves drukken en de i
@ Maak u
i © Verwijder ( druk P zorgen dat het
claim zal worden geaccepteerd. “ plaatje overal goed hecht. P P g opdegoecer L
© Schuif de basis op het plaatje tot het Kikt.
17 OPZIONE B - USO DEL PANNELLO ADESIVO DELL'INTELAIATURA DI SOSTEGNO.
. » o
)
[ t Il d forza per
| BAPAHT 6 ~ HCOAb30BAHMUE KNEALIER NONOCKH TonbKo 1 past
— ey MpH NOMOLIN KneAlei nonocKi. © Ynanre axinn o BHyTpeHeil W CABHYB 32KUM.
i Cardo | @ it TOpOHY . Ky
a i | yaer kpenutsca kneauian nonocka,
i i o (POBHYI0 Nnekky i oc K HYKHOMY MECTY, 3aTeM KpenKo IDWKAITE KAERLLYIO N070cKY, uToGbi
ObecrieuHTh XopoLee cuenfekiie 10 Bcel M10LAAN NonoCKH.
O Haagibre fepxarens Ha Kneatilylo fIOOCKY A0 WenKa.
51| ALTERNATIV B - ANVAND HALLARENS FASTPLATTA Obs: Detta alternativ kan endast utforas en gang!
Nar klamman inte kan anvindas faster du hallaren pa hjalmen med fastplattan. ©7Tabort an hd trycka pa ochskjuta ut klamman.
i i ivnegativt pi dgon hilmtari i @ Rengor i ned v dulo
dndas pi egen i i i © Tz bort skyddsfilmen fran tejpen pa fastplattan och st frsiktigt plattan p3 plat, tryck sedan ordentligt pé fastplattan fo att  en god sammanbindning lings plattan.
O Skt hllaren p plats pé plattan ilsdet Kickar.




