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The 9505A Satellite Telephone, working 

exclusively within the Iridium Satellite 

Communications System, outperforms other 

current communications equipment. Designed and 

manufactured to exacting standards, it is small, 

light and resistant to water, dust, shock and 

environmental variables and is ideal for 

remote areas and rugged conditions.

Only Iridium offers complete coverage of the most 

remote points on Earth—oceans, land masses, airways, 

and even polar regions—and a comprehensive range of 

mobile and fixed wireless products. No matter where on 

the globe, your telephone remains in contact at all times 

and provides a clear signal.

With Voice and Data Service,

the Iridium 9505A Satellite Telephone provides the 

ultimate solution to your communications needs.

Customize your own package of satellite 

services, designed for flexible, global coverage, 

and enjoy your state-of-the-art 

9505A Satellite Telephone!

Anytime.
Anywhere.

You have Iridium.
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Phone Setup

Adjust Ring Volume

Phone Lock

Require SIM Card PIN
On/Off
Change SIM PIN Code

Automatic Lock
On/Off

Lock Now
Change Unlock Code

Set Ringer Tone
Standard Tone

High Tone

Change SIM PIN2 Code

Extended Menus
On/Off

New Security Code

Ring or Vibrate
Ring Only
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Set Time and Date1

Set Home Time + Date
Set Away Time + Date
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Normal Tones
Single Tone
No Tones

Language Selection1
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Away Time

Lights1
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The following Phone Setup 
menu items are available 
only when the extended 
menus are activated.
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	Contents
	Safety Information
	Exposure to Radio Frequency Signals
	Specific Absorption Rate Data
	Your satellite phone is a radio transmitter and receiver. It is designed and manufactured not to exceed limits for exposure to r...
	Antenna Care
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	Batteries
	Driving
	Electronic Devices
	Pacemakers
	Hearing Aids
	Other Medical Devices
	Vehicles
	Posted Facilities

	Aircraft
	Blasting Areas
	Potentially Explosive Atmospheres
	For Vehicles Equipped with an Air Bag


	Overview
	This chapter provides an overview of this user’s guide, your new satellite phone, and available accessories.
	Export Compliance Information

	This product is controlled by the export laws and regulations of the United States of America. The U.S. Government may restrict ...

	Guide Overview
	Key Presses
	Prompts and Messages
	Tips

	Phone Overview
	Special Keys
	Volume Control Keys
	Satellite Antenna
	Satellite Antenna Lock Release Button
	Display
	Headset Jack
	Power Connector

	Indicators
	Status Indicator
	Display Status Indicators and Icons

	Accessories
	Batteries
	Lithium Ion Battery

	AC Travel Charger and International Plug Kit
	Auto Accessory Adapter
	Headset
	Lanyard Wrist Strap
	Portable Auxiliary Antenna
	Antenna Adapter
	Carry Case
	Getting Started
	Getting started with your new satellite phone is easy. Just insert your phone’s SIM (Subscriber Identity Module) card and charge the battery. This chapter shows you how.


	Attaching the Satellite Antenna
	Attach the Antenna
	1. Attach the antenna in the down position.
	2. Press and hold the lock release button at the top of the phone.
	3. Push the antenna until it clicks into place and release the lock release button.

	Remove the Antenna
	1. Place the antenna in the down position.
	2. Press and hold the lock release button at the top of the phone.
	3. Remove the antenna by pulling straight out.


	What Is a SIM Card?
	SIM Card Protection

	Installing/Removing the SIM Card
	1. Turn your phone off by pressing and holding the S key.
	2. Remove the battery cover and battery. (See “Removing the Battery” on page 31.)
	3. Slide the SIM card tray to the left and lift up the right side of the tray.
	4. Insert the SIM card into the tray with the notch up and the gold plate facing out.
	5. Push down the SIM card tray and slide the tray to the right to lock it in place.
	6. Replace the battery and battery cover. (See “Insert the Battery” on page 30.)

	Installing the Battery
	Insert the Battery
	1. Remove or rotate the satellite antenna before installing the battery. (See “Attaching the Satellite Antenna” on page 26.)

	Tip: The battery compartment is located on the back of the phone.
	2. Press and hold the release latch at the top of the battery compartment cover.
	3. Pull the cover upward, and then remove it from the phone.
	4. Align the arrows on the battery with the arrows in the battery compartment. Insert the battery, bottom end first, into the compartment, and then press the battery downward until it clicks into place.
	5. Insert the bottom end of the battery compartment cover into the slots at the end of the compartment.
	6. Snap the cover down into place.


	Removing the Battery
	1. Ensure the phone is switched off.
	2. Remove or rotate the satellite antenna before removing the battery. (See “Attaching the Satellite Antenna” on page 26.)
	Tip: The battery compartment is located on the back of the phone
	3. Press and hold the release latch at the top of the battery compartment cover.
	4. Pull the cover upward, and then remove it from the phone.
	5. Press and hold the release latch at the base of the battery.
	6. Pull the battery upward and out of the phone.
	7. Insert the bottom end of the battery compartment cover into the slots at the end of the compartment.
	8. Snap the cover down into place.


	Charging the Battery
	Using the Internal Charger
	1. Connect the travel charger or auto accessory adapter to the phone.
	2. Plug the travel charger or auto accessory adapter into the appropriate power source. The phone beeps, flashes the q (battery charge) indicator, and displays Charging Battery
	3. If the phone is powered on, press S to place the phone in charge-only mode.


	Checking Battery Charge Level
	Low Battery Warning
	View Battery Meter

	Battery Information
	Maximizing Battery Life
	Disposing of Batteries
	Using Your Phone
	Read this chapter to learn how to get up and running with your new satellite phone.


	Startup Procedures
	Turn the Power On and Off
	1. Insert your SIM card if necessary. (See “Installing/Removing the SIM Card” on page 28.)
	2. Press and hold S to turn the phone on and off.

	Power-On Messages
	Holding the Phone
	1. Rotate the antenna to either the left or right detent. The antenna will stop here.
	2. Extend the antenna by pulling out on the end of it.
	3. Make sure the antenna has a clear unobstructed view of the sky.

	Standby Mode

	Placing a Call
	Dial a Number
	1. Rotate and fully extend the satellite antenna. “See Holding the Phone” on page 40.

	Tip: Press and hold 0 to get +
	Tip: If you make a mistake, press C once to delete the last digit, or press and hold C to clear all digits.
	2. Enter the number using the digit keys. As you begin entering digits, you will see Call?.
	3. Press O. You will see Calling followed by the number you dialed.
	Automatic Redial
	Redial Last Number Called
	1. Press O to display the last number dialed.
	2. Press O again to place the call.

	Dial Special Characters
	Dial a Number With Pauses
	Dial a Number from the Phone Book
	End a Call


	Receiving a Call
	Receive a Phone Call
	Antenna Raised and Fully Extended

	Tip: See page 130 to set your phone’s alert.
	Antenna Stowed or in the Down Position
	End a Call
	Unanswered Calls
	Personal Mailbox


	Additional Phone Features
	Lock and Unlock the Keypad
	Adjust Earpiece Volume
	Tip: The volume control keys are located on the left side of the phone.
	Adjust Ringer Volume

	Tip: The volume control keys are located on the left side of the phone.
	View Your SIM Card Phone Number

	Using In-Call Features
	Read this chapter to learn how to use In-Call menu features. The In-Call menu is displayed when you press M during a call.


	Muting a Call
	Tip: You can also mute the phone from the Quick Access menu. See “Using the Quick Access Menu” on page 56.
	1. Press M until you see Turn Mute on or off.
	2. Press O to select. You will see Mute.
	1. Press M until you see Turn Mute on or off.
	2. Press O to select.

	Using the Menus
	Many of your phone’s features are organized into lists of options called menus. There are three menus:
	. The main Options menu lets you select and/or adjust phone features
	. The Quick Access menu gives you instant access to the menu features you use most frequently
	. The In-Call menu gives you access to call-related features when you are in a call

	Some options give you access to additional lists of options called submenus.


	Using the Options Menu
	Navigate the Options Menu
	How the Phone Responds
	Display Messages and Indicators
	Customize the Options Menu

	Using the Quick Access Menu
	Activate the Feature Directly
	Scroll to the Feature
	1. Press E.
	2. Press M to scroll through the available features.
	3. Press O to select a feature.

	Default Quick Access Settings
	Customize the Quick Access Menu
	Managing the Phone Book
	Your satellite phone can store up to 100 names and numbers, and your SIM card expands memory capacity even more.
	You can use the dedicated keys or the Phone Book menu to add and retrieve numbers from the phone book. With the Phone Book menu you can also access phone book maintenance and security features.


	Phone Book Menu
	Organizing Your Phone Book
	Which numbers do I call most?
	When do I use these numbers?
	Which numbers do I need to keep secure?
	Tip: If you have many entries, group them in blocks of ten to make them easier to find.
	2. Press M to scroll to Personal Numbers, and then press O.
	3. Press M to scroll to one of the features described below.
	Storing Names and Numbers
	Add an Entry
	Use the Options Menu
	1. Follow the steps in “Getting to Personal Numbers...” to get to Add Entry, and then press O.
	2. Press M to scroll to Add To Phone Memory or Add To SIM Card Memory.
	3. Press O to select. You will see Enter Number.
	4. Enter a number, and then press O. You will see Enter Name.


	Tip: Numbers should be entered in international format.
	5. Enter a name (as described in “Entering Names” on page 65), and then press O. You will see Enter Location.
	6. Enter a one-, two-, or three-digit location number (1-100 for phone memory or 101-255 for SIM memory*), and then press O. You will see Stored XXX.
	7. Press and hold C to exit the menu.
	Use the Dedicated Keys

	Tip: If you have more than one number for the same person, try attaching a descriptive tag to the name, like Home, Office, or Mobile.
	1. Enter the phone number you want to store.
	2. Press I to begin storing.
	3. Press M to scroll to Add To Phone Memory or Add To SIM Card Memory, and then press O. You will see Enter Number, followed by the number you entered.
	4. Press O to accept the number. You will see Enter Name.
	5. Enter a name (as described in “Entering Names” on page 65), and then press O. You will see Enter Location.
	6. Enter a one-, two-, or three-digit location number, and then press O. You will see Stored XXX.
	Adding Entry Messages



	Entering Names
	Enter Characters
	Tip: Press and hold any numeric key to toggle between uppercase and lowercase characters.
	1. Enter a letter by pressing a key as many times as necessary.
	2. Press < to move the cursor.
	3. Repeat steps 1 and 2 as many times as necessary, and then press O.
	Correct an Entry
	1. Press < to scroll the cursor to the right of the character you want to delete.
	2. Press C to delete one character at a time.
	1. Press < to scroll the cursor to the location where you want to add a character.
	2. Enter a letter by pressing a key as many times as necessary.

	Available Characters


	Using Pauses in Numbers
	Tip: You can store 32 characters in a phone memory location, or 20 characters in a SIM card memory location. A pause is equal to one character.
	Enter Pauses in Numbers
	1. Enter the phone number you use to access the automated system.
	2. Press and hold *. You will see a ® (pause) character inserted into the number entry.
	3. Enter the next group of numbers. For example, enter your PIN number. If the automated system requires a * or #, enter those symbols, too.
	4. Repeat steps 2 to 3 as many times as necessary.
	5. To store the entry follow the procedures in “Add an Entry” on page 63.

	Dial Numbers With Pauses
	1. Recall the entry. (See “Locating Entries” on page 70.)


	Tip: Your phone displays up to 32 digits (two rows of 16 digits) when you enter a number with pauses.
	2. Press O to place the call.


	Using Phone Number Prefixes
	Use a Stored Prefix
	Tip: Try naming the prefix by area, like Downtown, Suburbs, or Germany.
	1. Recall the prefix from your Phone Book. (See “Locating Entries” on page 70.)
	2. Add the remaining numbers.
	3. Press O to place the call.
	Change Entry to a Similar Number
	1. Recall the number from your Phone Book. (See “Locating Entries” on page 70.)
	2. Press C to delete the unwanted digits.
	3. Enter the replacement digits.
	4. Press O to place the call.


	2. Press M to scroll to Personal Numbers, and then press O.
	3. Press M to scroll to one of the features described below.
	Locating Entries
	Find an Entry by Name
	Tip: Your phone sorts SIM card memory and phone memory together alphabetically.
	1. Follow the steps in “Getting to Personal Numbers...” to get to Find Entry By Name, and then press O to select. You will see Enter Name.

	Tip: Use the Mor < to scroll through Phone Book entries.
	2. Enter one or more characters of the entry, and then press O. If necessary, scroll to the entry you are looking for.
	3. Press O to access options for that entry, and then proceed to “Calling, Modifying, or Erasing an Entry” on page 72.

	2. Press M to scroll to Personal Numbers, and then press O.
	3. Press M to scroll to one of the features described below.
	Find an Entry by Location
	Use the Options Menu
	1. Follow the steps in “Getting to Personal Numbers...” to get to Find Entry By Location, and then press O to select. You will see Enter Location.
	2. Enter the one-, two-, or three-digit location number, and then press O. You will see the entry displayed.
	3. Press O to access options for that entry, and then proceed to “Calling, Modifying, or Erasing an Entry” on page 72.

	Use the Dedicated Keys
	1. Press Q. You will see Enter Location.
	2. Enter the one-, two-, or three-digit location number of the entry, and then press O. You will see the entry displayed.
	3. Press O to call the displayed entry. You will see the number followed by Calling.





	Calling, Modifying, or Erasing an Entry
	Call a Selected Entry
	1. Find an entry, and then press O. (See “Locating Entries” on page 70.)
	2. Press O until you see Call Number, and then press O. You will see the Selected Name followed by calling.

	Modify a Name or Number
	Tip: For help entering letters or changing entries, see “Entering Names” on page 65.
	1. Find an entry, and then press O. (See “Locating Entries” on page 70.)
	2. Press O until you see Modify Name Or Number, View Options, and then press O. You will see Edit Number, followed by the phone number stored in that entry.
	3. Enter changes to the number, and then press O. You will see the name stored in that entry.
	4. Enter changes to the name, and then press O. You will see Modified XXX.
	Erase a Name and Number
	1. Find an entry, and then press O. (See “Locating Entries” on page 70.)
	2. Press O until you see Erase Name And Number, and then press O. You will see Erased xxx.


	2. Press M to scroll to Personal Numbers, and then press O.
	3. Press M to scroll to one of the features described below.
	Checking Phone Book Capacity
	1. Follow the steps in “Getting to Personal Numbers...” to get to Check Capacity, and then press O to select.
	2. Press M until you see Check Phone Capacity or Check SIM Capacity, and then press O. You will see XXX Unused Locations.
	3. Press and hold C to exit the menu.


	Preventing Access to the Phone Book
	1. Follow the steps in “Getting to Personal Numbers...” to get to Prevent Access, and then press O to select.
	2. Press M until you see the restriction type you desire: No Memory Restrictions, To Phone Memory, To SIM Card Memory, or To Phone & SIM Memory.
	3. Press O to select the displayed option. You will see Enter Security Code.
	Tip: The factory default security code is: 000000.
	4. Enter security code. Enter your six-digit security code. You will see Completed.
	5. Press and hold C to exit the menu.

	2. Press M to scroll to Fixed Dialing, and then press O.
	3. Press M to scroll to one of the features described below.
	Restricting Phone Use
	Activate Fixed Dialing
	1. Follow the steps in “Getting to Fixed Dialing...” to get to Setup Fixed Dialing, and then press O to select. You will see Enter PIN2.

	Tip: The default SIM card PIN2 code is 2222.
	2. Enter code. Enter your SIM card PIN2 code, and then press O.
	3. Press M until you see On or Off, and then press O. You will see Completed.
	4. Press and hold C to exit the menu.
	Add an Entry
	1. Follow the steps in “Getting to Fixed Dialing...” to get to Setup Fixed Dialing, and then press O to select. You will see Enter PIN2.


	Tip: Phone numbers must be in international format.
	2. Enter code. Enter your SIM card PIN2 code, and then press O.
	3. Press M until you see Add Entry, and then press O. You will see Enter Number.
	4. Enter the number, and then press O. You will see Enter Name.

	Tip: See “Entering Names” on page 65 for help entering letters.
	5. Enter the name, and then press O. You will see Enter Location.
	6. Enter a location number, and then press O. You will see Stored.
	7. Press and hold C to exit the menu.

	2. Press M to scroll to Fixed Dialing, and then press O.
	3. Press M to scroll to one of the features described below.
	Erase an Entry
	1. Follow the steps in “Getting to Fixed Dialing...” to get to Setup Fixed Dialing, and then press O to select. You will see Enter PIN2.

	Tip: You should have received your SIM card PIN2 code from your service provider.
	2. Enter code. Enter your SIM card PIN2 code, and then press O.
	3. Press M until you see Erase Entry, and then press O to select. You will see the first entry in your fixed dial list.
	4. Press M to scroll to the number you wish to erase. You will see Erased?.
	5. Press O to confirm. You will see Erased.
	6. Press and hold C to exit the menu.
	Edit an Entry
	1. Follow the steps in “Getting to Fixed Dialing...” to get to Setup Fixed Dialing, and then press O to select. You will see Enter PIN2.
	2. Enter code. Enter your SIM card PIN2 code, and then press O.
	3. Press M until you see Edit Entry, and then press O to select. You will see the first entry in your fixed dial list.
	4. Press M to scroll to the entry you want to change, and then press O. You will see the current number for that location.
	5. Enter changes to the number, and then press O. You will see the current name for that location.
	6. Enter changes to the name, and then press O. You will see the current location.
	7. Enter a new location, and then press O. You will see Modified.
	8. Press and hold C to exit the menu.



	2. Press M to scroll to Fixed Dialing, and then press O.
	3. Press M to scroll to one of the features described below.
	View Your Fixed Dialing List
	1. Follow the steps in “Getting to Fixed Dialing...” to get to View Fixed Dial List, and then press O to select. You will see the first number on your fixed dial list.
	2. Press M to scroll through the numbers on your fixed dial list.
	3. Press and hold C to exit the menu.


	2. Press M to scroll to one of the features described below. You will see the feature name, followed by Select?.

	Viewing the Last Ten Calls Made or Received
	1. Follow the steps in “Getting to Phone Book Features...” to get to Last Ten Calls, and then press O to select.
	Tip: If you want to add a number from Last Ten Calls to your Phone Book, press I when the number is displayed, then follow the steps in “Storing Names and Numbers” on page 63.
	2. Press M to scroll to Last Calls Made or Erase All Numbers, and then press O to select.
	3. If you select Last Calls Made, press M to scroll to the number you are looking for, and then press O to place a call to that number.
	4. Press and hold C to exit the menu.



	Viewing and Modifying Your Phone Numbers
	View Your SIM Card Phone Number(s)
	Tip: Pressing Q # also brings up your phone number.
	1. Follow the steps in “Getting to Phone Book Features...” to get to My Phone Number(s).
	2. Press O to select. You will see your phone’s voice phone number followed by Modify?.
	3. Press M to scroll through your numbers.
	4. Press and hold C to exit the menu.

	2. Press M to scroll to one of the features described below. You will see the feature name, followed by Select?.
	Modify Your Phone Number(s)
	1. Follow the steps in “Getting to Phone Book Features...” to get to My Phone Number(s).
	2. Press O to select. You will see your phone’s voice phone number followed by Modify?.
	3. Press M to scroll to the number you want to modify.
	4. Press O to modify the number. You will see Edit Number followed by the number for the selected entry.
	5. Enter changes to the number, and then press O. You will see Edit Name followed by the name for the entry selected.
	6. Enter changes to the name (as described in “Entering Names” on page 65) and then press O. You will see Stored.
	7. Press and hold C to exit the menu.



	Using One-Touch Dialing
	Set Up One-Touch Dialing
	1. Follow the steps in “Getting to Phone Book Features...” to get to One-Touch Dial Setting, and then press O to select.
	2. Press M to scroll through To Phone Memory, To SIM Card Memory, or To Fixed Dial List, and then press O to select the displayed option. You will see Completed.
	3. Press and hold C to exit the menu.

	2. Press M to scroll to one of the features described below. You will see the feature name, followed by Select?.
	Use One-Touch Dialing
	Tip: You do not need to press O to call the number when you use one-touch dialing.


	Viewing Service Phone Numbers
	1. Follow the steps in “Getting to Phone Book Features...” to get to Show Services.
	2. Press O to select. You will see a list of service phone numbers.
	3. Press M to scroll to the number you are looking for.
	4. Press O to place a call to that number.
	Using Calling Features
	This chapter describes call-related features. Many of these features are network features that you must subscribe to in order to access.


	Call Related Features Menu
	2. Press M to scroll to Call Forwarding, and then press O.
	3. Press M to scroll to one of the features described below.
	Forwarding Calls When Unavailable
	1. Follow the steps in “Getting to Call Forwarding...” to get to Forward When Unavailable, and then press O to select. Your phone takes a moment to request the current setting from the network.
	2. Press M to scroll to On or Off, and then press O to select.
	3. Press M to scroll to Voicemail or Other Number, and then press O to select.
	Tip: If you have not yet stored a voicemail number, go to page 122 to learn how.
	4. Enter the number you want calls forwarded to, and then press O.
	5. Press and hold C to exit the menu.

	2. Press M to scroll to Call Forwarding, and then press O.
	3. Press M to scroll to one of the features described below.

	Forwarding All Your Calls
	1. Follow the steps in “Getting to Call Forwarding...” to get to Forward All Calls, and then press O to select. Your phone takes a moment to request the current setting from the network.
	2. Press M to scroll to either On or Off, and then press O to select.
	3. Press M to scroll to Voicemail or Other Number, and then press O to select.
	Tip: If you have not yet stored a voicemail number, go to page 122 to learn how.
	4. Enter the number you want calls forwarded to, and then press O.
	5. Press and hold C to exit the menu.

	2. Press M to scroll to Call Forwarding, and then press O.
	3. Press M to scroll to one of the features described below.

	Using Detailed Call Forwarding
	Voice Calls
	1. Follow the steps in “Getting to Call Forwarding...” to get to Detailed Forwarding, and then press O to select. Your phone takes a moment to request the current setting from the network.
	2. Press M to scroll to Forward Voice Calls, and then press O to select.
	3. Press M to scroll to the option you desire: Forward All Voice Calls, If Busy, If No Answer, or If Not Reachable.
	4. Press O to select the displayed option. Your phone takes a moment to contact the network and update the setting. You will see Call Forward On.
	5. Press M to scroll to either Voicemail or Other Number, and then press O.

	Tip: If you have not yet stored a voicemail number, go to page 122 to learn how.
	6. Enter the number you want calls forwarded to, and then press O.
	7. Press and hold C to exit the menu.

	2. Press M to scroll to Call Forwarding, and then press O.
	3. Press M to scroll to one of the features described below.

	Canceling All Forwarding
	1. Follow the steps in “Getting to Call Forwarding...” to get to Cancel All Forwarding, and then press O to select.
	2. Press and hold C to exit the menu.
	2. Press M to scroll to one of the features described below. You will see the feature name, followed by Select?.


	Restricting Calls with Call Barring
	2. Press M to scroll to Call Barring, and then press O.
	3. Press M to scroll to one of the features described below. You will see the feature name, followed by Select?.
	Bar Outgoing Calls
	1. Follow the steps in “Getting to Call Barring...” to get to Bar Outgoing Calls, and then press O to select. Your phone takes a moment to request the current setting from the network.
	2. Press M to scroll to Intl Calls, Intl Calls Except Home, All Calls, or Off, and then press O to select. You will see Enter Password.

	Tip: The default password is 0000.
	3. Enter your bar password, and then press O. You will see Call Barring On or Call Barring Off.
	4. Press and hold C to exit the menu.
	Bar Incoming Calls
	1. Follow the steps in “Getting to Call Barring...” to get to Bar Incoming Calls, and then press O to select. Your phone takes a moment to request the current setting from the network.
	2. Press M to scroll to When Roaming, All Calls, or Off, and then press O to select. You will see Enter Password.
	3. Enter your bar password, and then press O. You will see Call Barring On or Call Barring Off.
	4. Press and hold C to exit the menu.



	2. Press M to scroll to Call Barring, and then press O.
	3. Press M to scroll to one of the features described below. You will see the feature name, followed by Select?.
	Cancel All Barring
	1. Follow the steps in “Getting to Call Barring...” to get to Cancel All Barring, and then press O to select. You will see Enter Password.
	2. Enter your bar password, and then press O. You will see Call Barring Off. All call barring settings are now set to Off.
	3. Press and hold C to exit the menu.

	Change Bar Password
	1. Follow the steps in “Getting to Call Barring...” to get to Change Bar Password, and then press O to select. You will see Enter Password.

	Tip: If you are changing the password for the first time, use the password 0000.
	2. Enter your bar password, and then press O. You will see Enter New Password.
	3. Enter the new bar password, and then press O.
	4. Enter the new bar password again to confirm, and then press O.
	5. Press and hold C to exit the menu.


	2. Press M to scroll to one of the features described below. You will see the feature name, followed by Select?.
	Viewing the Battery Meter
	1. Follow the steps in “Getting to Call Related Features...” to scroll to Show Battery Meter, and the press O to select.
	2. Press and hold C to exit.

	Viewing Signal Strength
	1. Follow the steps in “Getting to Call Related Features...” to get to Show Signal Strength.
	2. Press O to select. You will see Checking Signal....
	3. Press and hold C to exit the menu.
	2. Press M to scroll to one of the features described below. You will see the feature name, followed by Select?.

	Deactivating Pending Call Drop Signal
	1. Follow the steps in the “Getting to Call Related Features...” to get to Pending Call Drop, and then press O to select.
	2. Press M to scroll to either On or Off, and then press O to select.
	3. Press and hold C to exit the menu..

	Using Message Services
	You can receive voicemail notification messages, and send and receive numeric and text messages through your Personal Mailbox service- around the world. Wherever you are, you can have instant reference to all your communication.


	Messages Menu
	2. Press M to scroll to one of the features described below. You will see the feature name, followed by Select?.
	Checking Your Voicemail
	1. Follow the steps in “Getting to Message Features...” to get to Call Voicemail.
	2. Press O to select. You will see your voicemail number followed by Calling.


	Managing Your Received Messages
	How Your Phone Notifies You of Messages
	How Messages Are Stored
	What Messages Contain

	Accessing Received Messages
	Read a New Message
	Notification Messages
	Text Messages
	1. Press O and continue with step 2.
	2. Press M to move forward through a message one screen at a time.
	3. Press O to access menu options for the message. These options are described on pages 110-112.


	2. Press M to scroll to Received Messages, and then press O.
	3. Press M to scroll to one of the features described below.
	Read a Stored Message
	1. Follow the steps in “Getting to Received Messages...” to enter the message center. You will see the number of messages stored, followed by the first message. If you do not have any messages, you will see No Messages.
	2. Press M to scroll through the message one screen at a time.
	3. Press O to access menu options for the message.

	Go to the Next Message
	1. Follow the steps in “Read a Stored Message” on page 109.
	2. Press M until you see Go To Next Message and then press O. You will see the next message. If you are at the end of your message list you will see the first message again.
	3. Press M to scroll through the message one screen at a time.
	4. Repeat steps 2 to 3 to read all of your messages.
	5. Press and hold C to exit the menu.

	Delete a Message
	1. Follow the steps in “Go to the Next Message” (above) until you see the message you want to delete, and then press O.
	2. Press M until you see Delete Message, and then press O. You will see Message Deleted.
	3. Press and hold C to exit the menu.

	Reply to Sender
	1. Follow the steps in “Go to the Next Message” on page 110 until you see the message you want to reply to, and then press O.
	2. Press M until you see Reply to Sender and then press O.
	3. Compose your message. For more information, see the section titled “Managing Outgoing Messages” on page 113.
	4. Press O. You will see Send Message.
	5. Press O. You will see Enter Number. If available, the sender’s phone number will automatically appear. If you are replying to an email, the standard email response number (00*2 or +*2) will appear.
	6. Enter number (if none is present) and press O to send the message.

	Edit a Received Message
	1. Follow the steps in “Go to the Next Message” on page 110 until you see the message you want to edit, and then press O.
	2. Press M until you see Edit Message and then press O.


	2. Press M to scroll to one of the features described below. You will see the feature name, followed by Select?.
	Managing Outgoing Messages
	Message Editor
	Create a New Message
	1. Follow the steps in “Getting to Message Features...” on page 113 to get to Message Editor, and then press O to select.
	2. Press and hold C to clear the entire message editor contents, if necessary.


	Tip: Press and hold any numeric key to toggle between uppercase and lowercase characters.
	3. Begin composing your message. Enter a letter by pressing a key as many times as necessary.
	4. Press < to advance the cursor.
	5. Repeat steps 3 and 4 as many times as necessary to complete your message.
	6. Press O to access options for that entry.
	Create a New Email Message
	1. Follow the steps in “Create a New Message” on page 114 until you get to step 3.
	2. Compose your message, starting with the destination email address, followed by a space, and then your message.
	3. Press O to access options for that entry.

	Edit a Message
	1. Press M to scroll the cursor to the right of the text you want to delete.
	2. Press C to delete one character at a time.
	1. Press M to scroll the cursor to the location where you want to add new text.
	2. Enter a letter by pressing a key as many times as necessary.

	Send a Message
	1. Press O to access message editor menu options.
	2. Press M until you see Send Message and then press O. You will be prompted to enter the destination address or phone number for the message.
	3. Enter the destination address and then press O to send the message.

	Store a Message
	1. Press O to access message editor menu options.
	2. Press M until you see Store Message and then press O. You will see Stored to Outgoing.


	2. Press M to scroll to Outgoing Messages, and then press O.
	3. Press M to scroll to one of the features described below.
	Read a Stored Message
	1. Follow the steps in “Getting to Outgoing Messages...” to enter the message center. You will see the number of messages stored, followed by the first message. If you do not have any messages, you will see No Messages.
	2. Press M to scroll through the message one screen at a time.
	3. Press O to access menu options for the message.

	Go to the Next Message
	1. Follow the steps in “Read a Stored Message” on page 118.
	2. Press M until you see Go To Next Message and then press O. You will see the next message.
	3. Press M to scroll through the message one screen at a time.
	4. Repeat steps 2 to 3 to read all of your messages.
	5. Press and hold C to exit the menu.

	Send a Stored Message
	1. Follow the steps in “Read a Stored Message” on page 118.
	2. Press M until you see Send Message and then press O. You will be prompted to enter the destination address (phone number) for the message.
	3. Enter the destination address and then press O to send the message.

	Edit a Stored Message
	1. Follow the steps in “Go to the Next Message” on page 119 until you see the message you want to edit, and then press O.
	2. Press M until you see Edit Message and then press O.

	Delete a Stored Message
	1. Follow the steps in “Go to the Next Message” on page 119 until you see the message you want to delete, and then press O.
	2. Press M until you see Delete Message, and then press O. You will see Message Deleted.
	3. Press and hold C to exit the menu.


	2. Press M to scroll to Message Settings, and then press O.
	3. Press M to scroll to one of the features described below.

	Managing Other Message Settings
	Store Your Voicemail Number
	Tip: Use pause dialing to store your voicemail access and PIN numbers together. See “Using Pauses in Numbers” on page 67.
	1. Follow the steps in “Getting to Message Settings...” to get to Voicemail Number, and then press O to select. You will see Ent...
	2. Press O to select Voicemail Number. Press C to clear one digit at a time, or press and hold C to erase the entire number.
	3. Enter the new number, and then press O. You will see Completed.
	4. Press and hold C to exit the menu.
	Enter Service Centre Number

	Tip: The service center number is provided by your service provider.
	1. Follow the steps in “Getting to Message Settings...” on page 122 to get to Service Centre, and then press O to select. You wi...
	2. Press C to clear one digit at a time, or press and hold C to erase the entire number.
	3. Enter the new number, and then press O. You will see Completed.
	4. Press and hold C to exit the menu.

	2. Press M to scroll to Message Settings, and then press O.
	3. Press M to scroll to one of the features described below.
	Set Expiry period
	Tip: The default expiration period setting is 7 days (168 hours).
	1. Follow the steps in “Getting to Message Settings...” to get to Expiry Period, and then press O to select. You will see Enter Hours followed by the current setting.
	2. Press C to clear one digit at a time, or press and hold C to erase the entire number.
	3. Enter the new number, and then press O. You will see Hours followed by the number you entered.
	4. Press and hold C to exit the menu.
	Specify Outgoing Message Type
	1. Follow the steps in “Getting to Message Settings...” on page 124 to get to Outgoing Message Type, and then press O to select.
	2. Press M to scroll to the desired type, and then press O to select it.
	3. Press and hold C to exit the menu.




	Customizing Phone Features
	Once you are comfortable with the basic features of your new phone, use the Phone Setup menu to configure your phone the way you like it.


	Phone Setup Menu
	2. Press M to scroll to one of the features described below. You will see the feature name, followed by Select?.
	Managing Phone Ringer Settings
	Adjust the Ringer Volume
	1. Follow the steps in “Getting to Phone Setup...” to get to Adjust Ring Volume, and then press O to select.

	Tip: You can also press E, and then the up or down volume control key.
	2. Increase the volume by pressing the upper volume control key on the side of the phone.
	3. Press and hold C to exit the menu.
	Set the Phone to Ring or Vibrate
	1. Follow the steps in “Getting to Phone Setup...” to get to Ring or Vibrate, and then press O to select.


	Tip: If you select Vibrate then Ring, your phone vibrates for two cycles, and then rings.
	2. Press M to scroll to Ring Only, Vibrate Only, Vibrate then Ring, or No Ring or Vibrate, and then press O to select the displayed option. You will see Completed.
	3. Press and hold C to exit the menu.
	Set the Ringer Tone
	1. Follow the steps in “Getting to Phone Setup...” to get to Set Ringer Tone, and then press O to select.
	2. Press M to scroll through the ringer tone options. You will hear a one-ring-cycle demonstration of each tone as its name is displayed.
	3. Press O to select the desired ringer tone.
	4. Press and hold C to exit the menu.


	2. Press M to scroll to Phone Lock, and then press O.
	3. Press M to scroll to one of the features described below.

	Locking and Unlocking Your Phone
	Lock the Phone Automatically
	1. Follow the steps in “Getting to Phone Lock...” to get to Automatic Lock, and then press O to select.
	2. Press M to choose On or Off, and then press O to select. You will see Completed.
	3. Press and hold C to exit the menu.

	Lock the Phone Instantly
	1. Follow the steps in “Getting to Phone Lock...” to get to Lock Now.
	2. Press O to select. You will see: Locked.

	Unlock the Phone
	Tip: The factory default unlock code is 1234.
	1. Enter unlock code. Enter your four-digit phone unlock code.
	2. Press O.
	Change the Unlock Code
	1. Follow the steps in “Getting to Phone Lock...” to get to Change Unlock Code, and then press O to select. You will see Enter Security Code.


	Tip: The factory default security code is 000000.
	2. Enter security code. Enter your six-digit security code. You will see your current lock code and Enter Phone Unlock Code.
	3. Press C to clear one digit at a time, or press and hold C to clear all the digits.
	4. Enter new code. Enter a new four-digit unlock code, and then press O. You will see Phone Lock and the new lock code.
	5. Press and hold C to exit the menu.

	2. Press M to scroll to Require SIM Card PIN, and then press O.
	3. Press M to scroll to one of the features described below. You will see the feature name, followed by View Options?.

	Protecting the SIM Card
	Activate and Deactivate the SIM Card PIN Code
	1. Follow the steps in “Getting to Require SIM Card PIN...”.

	Tip: You should have received your SIM card PIN code from your service provider.
	2. Press M to scroll to On or Off, and then press O. You will see Enter PIN.
	3. Enter code. Enter your four- to eight-digit SIM card PIN code, and then press O. You will see Completed.
	4. Press and hold C to exit the menu.

	2. Press M to scroll to Require SIM Card PIN, and then press O.
	3. Press M to scroll to one of the features described below. You will see the feature name, followed by View Options?.
	Change the SIM Card PIN Code
	1. Follow the steps in “Getting to Require SIM Card PIN...” to get to Change SIM PIN Code, and then press O to select. You will see Enter Old PIN.
	2. Enter the current PIN code, and then press O. You will see Enter New PIN.
	3. Enter a new PIN code, and then press O. You will see Repeat New PIN.
	4. Re-enter the new PIN code, and then press O again. You will see Completed.
	5. Press and hold C to exit the menu.

	Unblock the PIN Code
	Tip: The message Blocked indicates that an incorrect PIN code was entered. The message ! Blocked indicates that an incorrect PIN2 code was entered.
	1. Press * * 0 5 *.
	2. Enter unblocking key. Enter the eight-digit PUK1 unblocking key, and then press O. Your service provider supplies this code.
	3. Enter a new PIN code, and then press O.
	4. Re-enter the new PIN code, and then press O.


	2. Press M to scroll to one of the features described below. You will see the feature name, followed by Select?.

	Managing Other Security Settings
	Change the SIM Card PIN2 Code
	1. Follow the steps in “Getting to Phone Setup...” to get to Change SIM PIN2 Code, and then press O to select. You will see Enter Old PIN2.

	Tip: You should have received your SIM card PIN2 code from your service provider.
	2. Enter the current PIN2 code, and then press O. You will see Enter New PIN2.
	3. Enter new PIN2 code, and then press O. You will see Repeat New PIN.
	4. Re-enter the new PIN2 code, and then press O again. You will see Completed.
	5. Press and hold C to exit the menu.

	2. Press M to scroll to one of the features described below. You will see the feature name, followed by Select?.
	Unblock the PIN2 Code
	1. Press * * 0 5 2 *.
	2. Enter unblocking key. Enter the eight-digit PUK2 unblocking key, and then press O. Your service provider supplies this code.
	3. Enter a new PIN2 code, and then press O.
	4. Re-enter the new PIN2 code, and then press O.

	Change the Security Code
	1. Follow the steps in “Getting to Phone Setup...” to get to New Security Code, and then press O to select. You will see Enter Security Code.
	2. Enter the current security code, and then press O. You will see Enter New Security Code.
	3. Enter a new security code, and then press O. You will see Secur. Code and the six-digit number selected.
	4. Press and hold C to exit the menu.




	Activating Extended Menus
	1. Follow the steps in “Getting to Phone Setup...” to get to Extended Menus, and then press O to select.
	2. Press M to choose On or Off, and then press O.
	3. Press and hold C to exit the menu.
	2. Press M to scroll to one of the features described below. You will see the feature name, followed by Select?.
	Managing Time and Date Settings
	View the Time and Date
	1. Follow the steps in “Getting to Phone Setup...” to get to Show Time and Date, and then press O to select.
	2. Press M to choose Show Home Time + Date or Show Away Time + Date, and then press O. The selected time and date are displayed.
	3. Press any key to clear the time and date from the display and return to the menu.
	4. Press and hold C to exit the menu.

	Change the Time Displayed
	1. Follow the steps in “Getting to Phone Setup...” to get to Show Time and Date, and then press O to select.
	2. Press M to scroll to Change Clock Display, and then press O.
	3. Press M to scroll to either Home Time or Away Time, and then press O to select.
	4. Press and hold C to exit the menu.

	Set the Time Format
	1. Follow the steps in “Getting to Phone Setup...” to get to Set Time Format, and then press O.
	2. Press M to choose either 12-hour or 24-hour, and then press O to select.
	3. Press and hold C to exit the menu.

	2. Press M to scroll to one of the features described below. You will see the feature name, followed by Select?.
	Set the Time and Date
	Tip: The time displayed (home or away) on the real time clock indicator is the one you selected on page 139.
	1. Follow the steps in “Getting to Phone Setup...” to get to Set Time and Date, and then press O to select.
	2. Press M to choose Set Home Time + Date or Set Away Time + Date, and then press O. You will see Enter Home Time or Enter Away Time and the time currently set.
	3. Press O to accept the displayed time.
	4. Press O to accept the displayed date. You will see Completed.
	5. Press and hold C to exit the menu.




	Selecting the Display Language
	1. Follow the steps in “Getting to Phone Setup...” to get to Language Selection, and then press O to select.
	2. Press M to scroll through the choices, and then press O to select the displayed option.
	3. Press and hold C to exit the menu.
	2. Press M to scroll to one of the features described below. You will see the feature name, followed by Select?.
	Turning Lights On and Off
	1. Follow the steps in “Getting to Phone Setup...” to get to Lights, and then press O to select.
	2. Press M to choose On or Off, and then press O to select the displayed option.
	3. Press and hold C to exit the menu.


	Setting Keypad Tones
	1. Follow the steps in “Getting to Phone Setup...” to get to Select Keypad Tones, and then press O to select.
	2. Press M to choose Normal Tones, Single Tone, or No Tones, and then press O.
	3. Press and hold C to exit the menu.
	2. Press M to scroll to Phone Status, and then press O.
	3. Press M to scroll to one of the features described below.
	Managing Phone Settings
	Review Your Phone’s Settings
	1. Follow the steps in “Getting to Phone Status...” to get to Status Review, and then press O.
	2. Press M to scroll through the list of all the menu items you have changed.
	3. Press and hold C to exit the menu.

	Reset Phone Options to Factory Defaults
	1. Follow the steps in “Getting to Phone Status...” on page 145 to get to Master Reset, and then press O to select. You will see Enter Security Code.

	Tip: The factory default security code is 000000.
	2. Enter your six-digit security code. You will see Reset Complete.
	3. Press and hold C to exit the menu.

	2. Press M to scroll to Phone Status, and then press O.
	3. Press M to scroll to one of the features described below.
	Clear All Stored Information
	1. Follow the steps in “Getting to Phone Status...” to get to Master Clear, and then press O to select. You will see Enter Security Code.

	Tip: The factory default security code is 000000.
	2. Enter your six-digit security code.You will see Reset Complete.
	3. Press and hold C to exit the menu.



	Accessing the Network
	This chapter shows you how to register with the Iridium satellite network.


	Network Selection Menu
	2. Press M to scroll to one of the features described below. You will see the feature name, followed by Select?.
	Registering With the Satellite Network
	1. Rotate and extend the antenna upward. See “Holding the Phone” on page 40.
	2. Follow the steps in “Getting to Network Selection...” to get to Register Now.
	3. Press O to select. You will see Registering.... This may take a few seconds.

	Timing Your Calls
	Your phone’s call meters give you a variety of options for tracking the time you spend on the phone. You can monitor the length of individual calls, set a timer to track monthly usage, or have the phone alert you with tones at specific intervals.


	Call Meters Menu
	2. Press M to scroll to Show Call Timers, and then press O.
	3. Press M to scroll to one of the features described below.
	Showing Call Timers
	Show the Time of the Last Call
	1. Follow the steps in “Getting to Show Call Timers...” to get to Show Last Call, and then press O to select.
	2. Press and hold C to exit the menu.

	2. Press M to scroll to Show Call Timers, and then press O.
	3. Press M to scroll to one of the features described below.
	Show Total Time for All Calls
	1. Follow the steps in “Getting to Show Call Timers...” to get to Total For All Calls, and then press O to select.
	2. Press and hold C to exit the menu.

	Reset All Timers
	1. Follow the steps in “Getting to Show Call Timers...” to get to Reset All Timers, and then press O to select.
	2. Press and hold C to exit the menu.


	2. Press M to scroll to Set Audible Call Timers, and then press O.
	3. Press M to scroll to one of the features described below.

	Setting Audible Call Timers
	Set the Single Alert Timer
	1. Follow the steps in “Getting to Audible Call Timers...” to get to Single Alert Timer, and then press O to select.
	2. Press M to scroll to On or Off, and then press O to select.
	3. Press O to accept the current setting. You will see Seconds XXX.
	4. Press and hold C to exit the menu.

	2. Press M to scroll to Set Audible Call Timers, and then press O.
	3. Press M to scroll to one of the features described below.
	Set the Repetitive Timer
	1. Follow the steps in “Getting to Audible Call Timers...” to get to Repetitive Timer, and then press O to select.
	2. Press M to scroll to On or Off, then press O to select.
	3. Press O to accept the current setting. You will see Seconds XXX.
	4. Press and hold C to exit the menu.


	2. Press M to scroll to one of the features described below.

	Showing the In-Call Timer
	1. Follow the steps in “Getting to Call Meters...” to get to Set In-Call Display, and then press O to select.
	2. Press M to scroll to Show Time Per Call or No In-Call Display, and then press O to select.
	3. Press and hold C to exit the menu.
	2. Press M to scroll to one of the features described below.

	Showing the Lifetime Timer
	Tip: The lifetime timer can not be reset. The Reset All Timers feature has no effect on this timer.
	1. Follow the steps in “Getting to Call Meters...” to get to Lifetime Timer, and then press O to select.
	2. Press and hold C to exit the menu.


	Customizing the Menu System
	This chapter shows you how to hide the menu features you don’t use regularly, and how to add your favorite features to the Quick Access menu for instant recall.


	Personalizing the Options Menu
	Move Menu Features
	1. Find the feature you want to move.
	2. Press and hold O. You will see one of two responses depending on where that menu feature is currently located. If you see:

	Activate/Deactivate Extended Menus
	1. Press M until you see Phone Setup, and then press O to select.
	2. Press M to scroll to Extended Menus, and then press O to select.
	3. Press M to scroll to either On or Off, and then press O to select.

	Access Hidden Features

	Personalizing the Quick Access Menu
	1. Press E and then press M to scroll to the feature you wish to change.
	2. Press and hold O to access the list of features available.
	3. Press M to scroll through the list until you find the desired feature.
	4. Press O to store the displayed feature in the new location. You will see Completed.
	Troubleshooting
	This chapter tells you what to do if you experience one of the following problems:
	1. Press and hold the C key to return to the idle display
	2. Press M 2 6 O to go directly to the language selection submenu
	3. Press M until you see your preferred language
	4. Press O to select
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