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FCC RF EXPOSURE COMPLIANCE
In August 1996 the Federal Communications Commission (FCC) of the United States with its action in Report and Order FCC 96-326 adopted an updated safety standard for human exposure
to radio frequency (RF) electromagnetic energy emitted by FCC regulated transmitters. Those guidelines are consistent with the safety standard previously set by both U.S. and international
standards bodies. The design of this modem complies with the FCC guidelines and these international standards.
Use only the supplied or an approved antenna. Unauthorized antennas, modifications, or attachments could impair call quality, damage the phone, or result in violation of FCC regulations.
This Telstra Turbo Modem™ has been tested for FCC RF exposure hand and body SAR compliance with the USB3-8521 USB Modem form factor. In order to comply with FCC RF exposure
requirements, the Telstra Turbo Modem™ must be operated with USB3-8521 USB Modem form factor.. The use of this device in any other type of host configuration may not comply with
FCC RF exposure requirements and should be avoided. During operation, a 1.5cm separation distance should be maintained between the antenna, whether extended or retracted, and the
user’s/bystander’s body (excluding hands, wrists, feet, and ankles) to ensure FCC RF exposure compliance.

CAUTION

Change or modification to the modem without the express consent of Maxon Electronics Australia Pty. Ltd. voids the user’s authority to use the equipment. This equipment has been tested and
found to comply with the limits pursuant to Part 22 of the FCC rules. These limits are designed to provide reasonable protection against harmful interference in an appropriate installation. This
equipment generates, uses, and can radiate radio frequency energy and, if not used in accordance with instructions, can cause harmful radiation to radio communication. However, there is no
guarantee that interference will not occur in a particular installation. If the equipment does cause harmful interference in radio and television reception, which can be determined by turning the
equipment on and off, the user is encouraged to try to correct the interference by one or more of the following measures:

. Reorient or relocate the receiving antenna

. Increase the separation distance between the equipment and the receiver

. Contact Telstra Technical Support for assistance.

All data and information contained in or disclosed by this document are proprietary information of Maxon Electronics Australia, and all rights therein are expressly reserved. By accepting this
material, the recipient agrees that this material and the information contained therein are held in trust and will not be used, copied, reproduced in whole or in part, nor its contents used in any
manner without the express written permission of Maxon Electronics Australia.

This information provided in this document is provided on an “as is” basis, is preliminary and subjected to change without notice.

In no event will Maxon Electronics Australia be liable for any damages arising directly or indirectly from any use of information contained in this document.

NOTES:

The user is cautioned that changes or modifications to the modem not expressly approved by Telstra or Maxon Electronics Australia Pty Ltd could void the warranty.

POTENTIALLY UNSAFE AREAS

Posted facilities: Turn off this device in any facility or area when posted notices require you to do so.
Blasting areas: Turn off your modem where blasting is in progress.
Observe restrictions and follow any regulations or rules.
Potentially explosive atmospheres: Turn off your modem when you are in any area with a potentially explosive atmosphere. Obey all signs and instructions. Sparks in such areas could cause
an explosion or fire, resulting in bodily injury or death.
Areas with a potentially explosive atmosphere are often but not always clearly marked. They include:

fuelling areas such as gas or petrol stations

below deck on boats

transfer or storage facilities for fuel or chemicals

vehicles using liquefied petroleum gas, such as propane or butane

areas when the air contains chemicals or particles such as grain, dust or metal powders

any other area where you would normally be advised to turn off your engine

It is recommended that this manual be read in conjunction with all other supporting documentation.
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1. Installing the Telstra Turbo Modem™

The installation procedures are different for Windows (section 1.1) and Mac OS (section 1.2)

1.1 Windows Installation

1.1.1 Windows Automatic Installation Start

Insert the installation CD (supplied with the Telstra Turbo Modem™) into the CD-ROM drive. Select “Install Telstra Turbo Modem™ Manager” then follow
the same installation steps as below. Do not connect the Telstra Turbo Modem™ to your computer yet.

Windows Manual Installation Start

If the auto run does not start after inserting the CD, please double-click “Setup.exe” on your CD ROM drive to start the installation. Do not connect the
Telstra Turbo Modem™ to your computer yet.

In the Install Shield Wizard... click ‘Next’

Telstra Turbo Modemsd Manager - InstallShield Wizard X

Welcome to the InstallShield Wizard for Telstra
Turbo Modemed Manager

Note for installation without administrator
The InstallShield® Wizard will install Telstra Turbo rightS'

Modemea Manager on your computer. To continue, click .
Hext.
The current software can only be installed by an
administrator, but can be accessed by other
users / accounts on the computer. Neither the
software nor the Telstra Turbo Modem can be
used simultaneously by two users on the same
computer.

In situations where multiple users will be logged
- 5 on to the one computer, please ensure that the
L software is closed before switching users. In
this case, we recommend that the option to start
the software automatically be turned off or left
off as default.

Click “Install” to commence installation

Telstra Turbo Modemsd Manager - InstallShield Wizard

Ready to Install the Program
The wizaid s ready to begin instalation

Click Install to begin the installation

11 you want to review or change any of your installation setfings, cick Back. Click Cancel to exit
the wizard

Irstal|Ghisld

[ cBaok | retal ) [ Concel |

Installation Complete. Click “Finish”.

Telstra Turbo Modemea Manager - InstallShield Wizard

InstallShield Wizard Complete

The InstallShield Wizard has successfully installed Telstra
Turbo Modemes Manager, Click Finish to exit the wizard.

< Back Caeal
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Plug the Telstra Turbo Modem™ into an available USB port on your computer. Ensure that the blue power light comes on.

Windows 2000

For Window 2000, when the Telstra Turbo Modem™ is connected to the PC, windows will automatically install the modem without starting

the New Hardware Wizard. The Application Software can be run after the device is detected.

Windows XP

For Windows XP, when the Telstra Turbo Modem™ is connected to the computer, windows will start the New Hardware Wizard as shown below.

Select “No, not this time” then click “Next” to continue.

Found New Har dware Wicard

Welcome 1o the Found New
Hardware Wizard

Twindiosss vl bearch Ioe cuneed snd Lgdared sovans by
k i D,

o oron
th Wirdimes Lixiate Wiab tia [wih pous parmssan]
Flsed oo povaey poley

i Wincdsess ctmrinet b Winsdoass Updaia i sasch e
scltywe?

Chck Hew 3 confrue.

Note:
Select “Install the software automatically” then click “Next” The hardware installation will occur three times.
Found Hew Hardware Wiard Follow these same instructions each time

T e s vou e e o

Crvestach G200 Winslass Tt Adigise

=1 B e bt o with an installation C0
S o Moppy disk, et it now.

L

Ll e icfivae oot sy [Feconmended]
T e e |

Cas =) (o)

Once the installation has finished click on “Finish”

1.2 Install Telstra Turbo Modem™ Manager for Mac OS

Insert the installation CD (supplied with the Telstra Turbo Modem™) into the CD-ROM drive. Do not
connect the Telstra Turbo Modem™ to your computer yet.

Copy the Telstra Turbo Modem™ Manager application from the Mac folder on the CD into the
Applications folder on your hard drive.

Drag the Telstra Turbo Modem™ Manager application from the Application folder on your hard drive
onto the dock for quick access

Insert the Telstra Turbo Modem™ into a USB port on your computer

Important Note:
Your CD might NOT contain the Mac OS
Telstra Turbo Modem™ Manager. If you CD
does not contain the “MAC” folder, you can
download the latest version of MAC software
from www.maxon.com.au.

Run the Telstra Turbo Modem™ Manager by clicking on the icon in the dock or double clicking from the Applications folder.

For further detailed information on how to operate the Telstra Turbo Modem™ Manager for Mac OS, please visit www.maxon.com.au.
The remaining instructions in the user guide are for the Telstra Turbo Modem™ Manager for Microsoft Windows® only.
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2. Using the Telstra Turbo Modem™ Manager

During this installation a shortcut will have been placed on your desktop for the Telstra Turbo Modem™ Manager ”M":..ﬁ”‘ . To run the manager, plug your

Telstra Turbo Modem™ into an available USB port, and double click on the icon.

Signal Strength Network
Indicator Indicator

Data Counter Time Counter

Connect using the SMS* Phonebook* Configuration Open Internet Explorer
configured settings

* Some features will not be available in early versions of the Telstra Turbo Modem™

2.1 Indicator area lcons

INSERT DETAILS HERE

The signal bars in the status area represent the signal strength taking into account both actual signal strength, and any radio frequency interference. The
signal strength shown is a guide only, and lots of bars do not guarantee good performance.
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2.2 Telstra Turbo Modem™ LED operation
LED function condition LEDL LED2
red blue green
Power power on on
after power on off
strong (above -94dB) on off
RSSI weak (below -94dB) flashing off
worse (below -104dB) off off
data active off flashing
Pack
acket data dormant off on

2.3 Taskbar Icon

RSO @y R Al O 110s A

When the Application Software is running in the background, the Windows taskbar will show an icon as above. To maximize the Application Software,
double click on the icon.

2.4 Connecting to the Internet

To connect to the internet, ensure that you are within coverage (check the signal strength bars and the network indicator) and press connect.

Once you have finished using the Telstra Turbo Modem™ connection, please ensure that you disconnect the modem by pressing the disconnect button.
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3. Configuration

To enter the configuration area for the Telstra Turbo Modem™ Manager please click on the “configuration” icon

3.1 General Options
option . {

General | General
Service

E@0ata [~ Run Telstra Turbo Modem Manager

[#]usm ‘When modem is inserted

%ﬁzmt I Telstra Turbo Modem Manager - Always on Top

: ou

(&4 support r Hide Telstra Turbo Modem Manager when internet

connection is established

Log data usage
W { Data sent and received when connected
tainternet )

[ Allow System Hibernation

General Option Page.

Cancel

Run application software when modem is inserted — when this is ticked the Telstra Turbo Modem™ Manager will open automatically when the modem is plugged in.
Application software — Always on top — when this is ticked the Telstra Turbo Modem™ Manager will remain on top of other open windows.

Hide application software when internet connection is established — minimizes the software to the system tray when connected, to open the software again, double click on
the icon in the system tray.

Log data usage — These logs are for information purposes only, and will not necessarily accurately reflect the billing amount.

Allow system hibernation — If this is ticked, while the modem is connected, the computer will not enter hibernation mode.

3.2 Service Options
N x]

General | Service

%Data [~ Connect data automatically when madem is ready Note:
2usim
ﬁUEER Band IP.UTO j If you are roaming internationally with
g ADout

(& 5upport Operatar |Telstra =l your Telstra Turbo Modem™, then most

Current Band: AUTC Set Operator |

likely you will need to set the band to

2100Mhz.

oK I Cancel

The service options allows you to configure the modem so that it will connect itself to the internet automatically as soon as it is initialized.
The two options are:
Band: The options allow you to select auto (which will choose whichever band is available), 850Mhz or 2100Mhz coverage.

Operator: Telstra is the only option.




Page 9 of 12

&elstra

3.3 Data Options
option

General
Service
[#]UsIM
A\ USER

L9 About
ﬁSupport

Data
—-Setfing. = -
Profile I'_relstra.datapack .vI Editl De||
—Activie
Latest connection ! 2006-11-13 11:08:10
Tx{0] Rx0]
Time : 0:00:00
Tokal connection s
- TxlO] RxfO]
Time ¢ 0:00:00
Detai_ls | Reset |

ok I Cancel

“time out” period refers to when the
modem is connected to the internet, but

no data is being sent or received.

Profile: Select what connection profile you wish to use.

Telstra.pcpack — This profile has a 15 minute time out period. Recommended for users on time based plans.
Telstra.datapack — This profile has a 2 hours time out period. Recommended for users on data based plans.

Telstra.internet — This profile does not have a time out period. Use with caution.

Activity:

This area shows a summary count of connection data and time. The total connection count can be reset
by pressing the “reset” button. To view full connection logs click on the “details” button. The detailed logs

are NOT reset when the “reset” button is pressed.

3.4 SIM Options

opton i

ﬁGeneral

Service

Support

USIr

—..Pilial Activation ;I'.baacti\'\at:ion

" Enable  * Disable PIN I

| ARRLY |

Pt Change
Please activate PIN First,

O_lrrentl [t |
confitm I

APELY |

ok I Cancel

Note:
The data and time counters in this software
are for information purposes only and will not
necessarily correlate with billing amounts.
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3.5 About
opion
General | About
Service
@Data - : B
[£]UsIM Modem ; Telstra Turbo Madem
ﬁUSER Madel | USBSMI
Ffuit Wer. : BP3-USE 36 :
ULwWer. : Telstra Turbo Modem Manager 1.0.5
& support IMEI  :3540S0010000210 -
IMSI 1 50S013410702243
MSISDH

ok I . Cancel

The about window shows information on the Telstra Turbo Modem™ and the Telstra Turbo Modem™ Manager.

3.6 Support
opion

General | Support
Service
@Data 4 m
[#usm a)gmqg
%zzsﬁt -_f\"lax_onﬂéctmﬁ'lqs.-.ﬁpstraiié.F:'t_y, i.;td:
= 364 Gibson Avenus
NS 2211]
fustralia

T30, COMT, AU

For all technical support pleass contact:

(=] -Ccamf.righizaﬁﬁ maxan Australia

— =

Includes details for obtaining further support.

4, SMS & Phonebook

SMS & Phonebook are not currently supported. This will be released in future updates. For available updates please check Maxon Australia’s website www.maxon.com.au.
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5. Antenna

Your Telstra Turbo Modem™ has the facility for connecting an external antenna to it.

In order to connect an external antenna, simply plug the supplied connector into the modem then attach the antenna to the connector. The antenna must be terminated with an
SMA Male in order to connect to the adaptor.

6. Uninstalling the Telstra Turbo Modem™ and Manager

Under Add/Remove programs in Control Panel, select Telstra Turbo Modem™ Manager and click “Remove”.

alalx
Cumanity et alad pripang: [ thowugates  Setbefume 5]
) sova e seant e 10w &
13 Macbosh Drtvers for Windoses 5P See ZSOO0ME
I oo Mo Vioem e A
8 Mcrusll NET Fraswmonrk 1.1 e o
B Mercssll HET Framwork 2.0 e SEARE
i=1 L1
3 Merosatt Offics Professional Dikion 2000 S G520
) Mot suste
o ey e 35390
® QiTwe S LD
3 Reakek igh Defrisen Aude Criver See  4n0nE
A thapkceys U T
1 st
1 sgmatel ks e L
B seanmiT) swe
12 Wk e 3.1 (EEEREY)
) oo Rssturce B Tosk
13 werdows Suppert Tooks Ser  pTEE S

Click “YES" to continue.

Telstra Turbo Modem Manager - InstallShield Wizard i |

Do you want to complstely removs the selected application and al of its Features?

Uninstall Complete. Click ‘Finish’.

Telstra Turbo Modem Manager - InstallShield Wizard

Uninstall Complete

InstallShield ‘wizard has finished uninstalling Telstra Turbo
Modem Manager.

< Back Cancel
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7. Technical Support

For further assistance with the Telstra Turbo Modem™ contact Telstra Customer Support by calling 1300 131 816 or visit Telstra's web site at www.telstra.com/mobilebroadband.

Alternatively, you can contact Maxon Electronics on (02) 9707 2000 or visit Maxon's website at www.maxon.com.au

Please check http://www.maxon.com.au for product updates.




