
Before using the terminal 

Before using the terminal

a nano UIM card/microSD card slot 
b Headset jack

c Second microphone : Used for reducing noise when 
calling.

d Front camera lens
e Earpiece
f Proximity/light sensor*1 : Detects a face approach 

during a call to prevent misoperation, or used for 
automatic control of the screen brightness.

g Notification LED
h Display (Touch screen)
i Speaker
j Mouthpiece/microphone
k USB Type-C jack*2 : Used for charging etc. It 

supports USB Power Delivery.
l Volume key/Zoom key : Use to adjust each sound 

volume, shoot with the camera, set silent mode, etc.
m Power key/Fingerprint sensor*1 : Use to turn on/off 

the power or screen display, or perform fingerprint 
authentication. 
Press and hold this key for at least 1 second to display 
the menu where you can operate "Emergency", 
"Power off", "Restart" or "Force restart guide".

Part names and functions

Top

Bottom

RightLeft Front

j k

b c

l

m

h

i

de f g

a



Before using the terminal 

o Flash/Photo light
p 5G/LTE antenna*3

q 5G/LTE/Wi-Fi/Bluetooth/GPS antenna *3

r 5G/Wi-Fi antenna*3

s Camera lens 
t  mark
*1 Do not cover the sensor area with a sticker etc.
*2 Display the screens of the terminal on a TV or other 

monitor via a DisplayPort compatible USB Type-C 
cable (commercially available). Or, use USB-LAN 
adapter (commercially available) to access Internet 
via wired LAN cable (Ethernet). It may not work 
properly depending on your USB Type-C cable, USB-
LAN adapter, or connected device.

* 3 It is built into the terminal. Covering with your hand 
may affect the quality of communications.

❖Note
･ The back panel cannot be removed. Attempting to 

remove the back panel with excessive force may 
cause damage or a malfunction.
･ The battery is built into the terminal and not removal.
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Precautions 

To avoid water ingress, be sure to observe the 
following points.
･ Do not throw any liquid other than room 

temperature tap water on the terminal, or 
soak it in such liquid.
･ Firmly close the cover of nano UIM card/

microSD card slot. Even a fine obstacle (one 
hair, one grain of sand, tiny fiber, etc.) put 
between contact surfaces may allow water to 
enter.

･ Do not poke the earpiece, mouthpiece/
microphone, speaker, second microphone, 
headset jack, USB Type-C™ jack, etc. with a 
sharp-pointed object.
･ Do not let the terminal fall. It may become 

scratched causing the waterproof/dustproof 
performance to degrade.
･ The rubber gasket on the inner side of the 

cover of nano UIM card/microSD card slot 
plays an important role in keeping 
waterproof/dustproof performance. Do not 
remove or damage them. Also, prevent dust 
from adhering to them.

■ Opening the cover of nano UIM card/
microSD card slot
Put your tip of finger (fingernail) into the 
groove and draw the cover out in the arrow 
direction.

To ensure waterproofness/
dustproofness

Cover
Groove



Precautions 

■ Closing the cover of nano UIM card/
microSD card slot
Push the tray all the way in the arrow 
direction and firmly press  parts and 
make sure that there are no gaps between 
the terminal and the cover.

You are recommended to replace the parts for 
maintaining waterproof/dustproof property once 
every two years regardless of whether any 
abnormality is present or not. For replacement of 
the parts, DOCOMO keeps the terminal at 
DOCOMO-specified repair office and accept for a 
fee.

Cover



Before using the terminal 

The nano UIM card is an IC card which 
information such as your phone number is 
recorded.
･ You can use the terminal with a nano UIM 

card. If you have a docomo mini UIM card, 
UIM, or FOMA card, bring it to a docomo Shop 
to replace it.
･ When a nano UIM card is not inserted to the 

terminal, making calls, packet 
communication, etc. are not available.
･ For details on nano UIM card, refer to NTT 

DOCOMO website.
･ Turn off the terminal before installing/

removing the nano UIM card.
･ For opening/closing the cover of nano UIM 

card/microSD card slot.

■ Security codes of nano UIM card
The nano UIM card has the security code 
of PIN code. 

❖Information
･ Please be careful not to touch or scratch the IC when 

handling nano UIM cards. Doing so may cause a 
malfunction or damage.

1 Draw the cover of nano UIM card/
microSD card slot.

2 Pull out the tray straight from the 
terminal.

3 Set a nano UIM card in the tray 
with the IC face up.
･ Make sure that the corner cut of the 

card is oriented properly.
･ Be sure to fit the nano UIM card into the 

tray so that it does not shift.

nano UIM card Installing nano UIM card

Tray

Corner cut

Tray

IC



Before using the terminal 

4 Hold the terminal horizontally, 
insert the tray with the card into 
the terminal, and then push it 
straight.
･ Check the orientation of the terminal 

and the tray.

5 Push the tray into the end, firmly 
press each point indicated with , 
and then make sure that there are 
no gaps between the terminal and 
the cover.

Tray

Cover



Before using the terminal 

To view the regulatory compliance mark.

1 Find and tap [Settings]u[About 
phone]u[Certificates].
Regulatory compliance mark such as FCC 
ID is displayed on the screen.

1 Press and hold the power key until 
the terminal vibrates.
･ The lock screen appears after a while.
･ When you first turn on the power and 

"ようこそ (Welcome)" is displayed, 
follow the onscreen instructions 
to make the initial settings.

2 Unlock the screen lock.
･ The Home screen appears.
･ Unlocking the screen lock.

❖Information
･ When PIN code is set, enter the PIN code on the

PIN code entry screen.

FCC ID Turning power on/off

Turning power on



Before using the terminal 

1 Press and hold the power key for at 
least 1 second.

2 [Power off].
･ To restart the terminal, tap [Restart].

Set sleep mode to turn off the screen so that 
you can avoid unintended operations of the 
display (touch screen) or the keys, or lock the 
screen.

1 Press the power key.
･ Press the power key again to exit from 

sleep mode and turn on the screen.

❖Information
･ When the specified time set in "Screen timeout" 

elapses with no operation performed, the screen 
will turn off automatically and then go into sleep 
mode.

The lock screen appears when you turn on 
the power or press the power key to exit from 
sleep mode.

1 On the lock screen, swipe (flick) 
the screen.

❖Information
･ On the lock screen, swipe (flick)  or  to use 

Google Assistant or the camera.
･ You can change the screen lock unlocking method.
･ Once you register your fingerprint in the Fingerprint 

Manager, you can use fingerprint authentication 
to unlock the screen.

Turning power off

Setting sleep mode

Unlocking the screen lock



Appendix 

Changes may occur because of software 
update, etc. For the latest information, refer 
to NTT DOCOMO website.

■ The terminal

Main specification

Product name XXXXX
Size Height : Approx. 

153mm, Width : Approx. 
67mm, Thickness : 
Approx. 8.7mm 

Weight Approx. 169g
Display Size Approx. 6.0 inches

Type Organic EL Triluminos® 
Display for mobile

Resolution 
(pixel, width 

 length)

Full HD+ (1080 2520)

Internal memory RAM : 6GB
ROM : 128GB*1

Battery 
capacity

Battery 
capacity

4500mAh

Watt-hour 
rating

17Wh

Continuous 
stand-by 
time 
(stationary)*2

*3

4G (LTE) Approx. 600 hours

Continuous 
call time*3*4

4G (LTE) LTE (VoLTE) : 
Approx.1,690 min.
LTE (VoLTE (HD+)) : 
Approx.1,680 min.

Charging time AC Adapter 07 : Approx. 
135 min.

Wireless LAN Standards Compliant with 
IEEE802.11a/b/g/n/ac 
(Corresponding 
frequency band to 
IEEE802.11n : 2.4GHz/
5GHz)

MIMO 
support

○ (2 2MIMO)

MU-MIMO 
(client) 
support

○

MIMO 
support

IEEE802.11n (2.4GHz/
5GHz), IEEE802.11ac 
(5GHz)

MU-MIMO 
(client) 
standards

IEEE802.11ac
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Bluetooth Version 5.1*5

Radio power power class 1

Supported 
profile
Codec*6 
(version)

HFP (1.7) (mSBC: 16kHz), 
HSP (1.2), 
OPP (1.2), 
SPP (1.2), 
HID (1.0), 
A2DP (1.3) (LDAC/aptX 
Adaptive/aptX HD/
aptX/AAC/SBC), 
AVRCP (1.6), 
PBAP (1.2), 
PAN (PAN-NAP (1.0)/
PANU (1.0)), 
HOGP (1.0), 
MAP (1.4)

Earphone-
microphone 
jack

Diameter for 
connector

3.5 φ earphone jack

Number of 
poles*7

4-pole

Camera

Image 
pickup 
device

Type Camera ① : Back-side 
illumination CMOS
Camera ② : Back-side 
illumination CMOS
Camera ③ : Back-side 
illumination CMOS
Front camera : Back-side 
illumination CMOS

Size Camera ① : 1/4.0 inches
Camera ② : 1/2.8 inches
Front camera : 1/4.0 
inches
Front camera : 1/4.0 
inches

Effective pixels Camera ① : Approx. 8 
million pixels
Camera ② : Approx. 12 
million pixels
Front camera : Approx. 8 
million pixels
Front camera : Approx. 8 
million pixels

Recording 
file format

Video MP4
Still image JPEG

Maximum recording 
time per one video

Approx. 360 min.*8
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Zoom 
(digital)

Video Camera : Up to approx. 
5.0 x
Front camera : ―

Still image Camera : Up to approx. 
5.0 x
Front camera : ―

Zoom 
(optical)

Video Camera : Up to approx. 
2.0 x
Front camera : ―

Still image Camera : Up to approx. 
2.0 x
Front camera : ―

Zoom 
(digital × 
optical)

Video Camera : Up to approx. 
10.0 x
Front camera : ―

Still image Camera : Up to approx. 
10.0 x
Front camera : ―

Video play Compatible 
codec

H.263, H.264, H.265, 
MPEG-2 Video, MPEG-4 
Video, VP8, VP9, AV1

Music play Compatible 
codec

AAC-LC, AAC+, eAAC+, 
AAC-ELD, AMR-NB, 
AMR-WB, FLAC, MP3, 
MIDI, Vorbis, PCM, Opus, 
ALAC, DSD

Answering 
Machine

Savable 
number

No limit*9

Maximum 
recordable 
time per 
one

Up to 60 seconds

*1 You cannot use all of the space of memory for 
saving data such as shot videos and still images, 
downloaded applications or data, etc.

*2 Continuous stand-by time is the estimated average 
operation time when the terminal is in stationary 
state with normal radio wave reception. 
Continuous stand-by time varies greatly according 
to the terminal settings, usage environment, use 
frequency of calling/mail/camera, etc.

*3 When the use frequency of each function is high,
actual usage time may be less than half.

*4 Continuous call time varies greatly according to the 
terminal settings, usage environment, use 
frequency of calling/mail/camera, etc.

*5 However, procedures may differ or data transfer 
may not be possible depending on the Bluetooth 
device's characteristics or specifications.

*6 Bluetooth standards for Bluetooth device 
connection procedure according to the product's 
applications.

*7 The terminal supports quadrupole headsets that are 
compliant with the CTIA standard.

*8 Time of recording with Video size of 1920 1080 
(Full HD).

*9 The number of messages that can be stored 
depends on the amount of available memory on 
your terminal.
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Important Information United States
THIS PHONE MODEL HAS BEEN CERTIFIED IN 
COMPLIANCE WITH THE GOVERNMENT'S 
REQUIREMENTS FOR EXPOSURE TO RADIO 
WAVES.
This mobile phone model XXXXX has been 
designed to comply with applicable safety 
requirements for exposure to radio waves. 
Your wireless phone is a radio transmitter and 
receiver. It is designed to not exceed the 
limits* of exposure to radio frequency (RF) 
energy set by governmental authorities. 
These limits establish permitted levels of RF 
energy for the general population. The 
guidelines are based on standards that were 
developed by international scientific 
organizations through periodic and 
thorough evaluation of scientific studies. The 
standards include a safety margin designed 
to assure the safety of all individuals, 
regardless of age and health. The radio wave 
exposure guidelines employ a unit of 
measurement known as the Specific 
Absorption Rate (SAR). Tests for SAR are 
conducted using standardized methods with 
the phone transmitting at its highest certified 

power level in all used frequency bands. 
While there may be differences between the 
SAR levels of various phone models, they are 
all designed to meet the relevant guidelines 
for exposure to radio waves.
The highest SAR value as reported to the 
authorities for this phone model when tested 
for use by the ear is 0.55 W/kg*, when worn 
on the body is 0.66 W/kg* and when WiFi 
hotspot mode is 0.66 W/kg. For body-worn 
operation, this phone has been tested and 
meets the FCC RF exposure guidelines. Please 
use an accessory designated for this product 
or an accessory which contains no metal and 
which positions the handset a minimum of 
10 mm from the body.
 For devices which include "WiFi hotspot" 
functionality, SAR measurements for the 
device operating in WiFi hotspot mode were 
taken using a separation distance of 10 mm. 
Use of third-party accessories may result in 
different SAR levels than those reported.
** Before a phone model is available for sale 
to the public in the US, it must be tested and 
certified by the Federal Communications 
Commission (FCC) that it does not exceed the 
limit established by the government-
adopted requirement for safe exposure*. The 
tests are performed in positions and 
locations (i.e., by the ear and worn on the 
body) as required by the FCC for each model. 

Radio Wave Exposure and 
Specific Absorption Rate (SAR) 
Information
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The FCC has granted an Equipment 
Authorization for this phone model with all 
reported SAR levels evaluated as in 
compliance with the FCC RF exposure 
guidelines. While there may be differences 
between the SAR levels of various phones, all 
mobile phones granted an FCC equipment 
authorization meet the government 
requirement for safe exposure. SAR 
information on this phone model is on file at 
the FCC and can be found under the Display 
Grant section of https://www.fcc.gov/oet/
ea/fccid after searching on FCC ID PY7-81713C. 
Additional SAR-related information can also 
be found on the Mobile and Wireless Forum 
at 
https://www.mwfai.org/.
* In the United States, the SAR limit for mobile 

phones used by the public is 1.6 watts/kilogram 
(W/kg) averaged over one gram of tissue. The 
standard incorporates a margin of safety to give 
additional protection for the public and to account 
for any variations in measurements.

** This paragraph is only applicable to authorities and 
customers in the United States.

Europe
This mobile phone model XXXXX has been 
designed to comply with applicable safety 
requirements for exposure to radio waves. 
These requirements are based on scientific 
guidelines that include safety margins 
designed to assure the safety of all persons, 
regardless of age and health.
The radio wave exposure guidelines employ 
a unit of measurement known as the Specific 
Absorption Rate, or SAR. Tests for SAR are 
conducted using standardized methods with 
the phone transmitting at its highest certified 
power level in all used frequency bands. 
While there may be differences between the 
SAR levels of various phone models, they are 
all designed to meet the relevant guidelines 
for exposure to radio waves.

SAR data information for residents in 
countries/regions that have adopted the SAR 
limit recommended by the International 
Commission on Non-Ionizing Radiation 
Protection (ICNIRP), which is 2 W/kg 
averaged over ten (10) gram of tissue (for 
example European Union, Japan, Brazil and 
New Zealand):
For body worn operation, this phone has 
been tested and meets RF exposure 
guidelines when used with an accessory that 
contains no metal and that positions the 

https://www.fcc.gov/oet/ea/fccid
https://www.fcc.gov/oet/ea/fccid
https://www.mwfai.org/
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handset a minimum of 5 mm from the body. 
Use of other accessories may not ensure 
compliance with RF exposure guidelines. 
The highest SAR value for this model phone 
when tested by Sony for use at the ear is 
XXXX W/kg (10g). In the case where the 
phone is worn on the body, the highest 
tested SAR value is XXXX W/kg (10g).

This device complies with Part 15 of the FCC 
rules. Operation is subject to the following 
two conditions:

Any change or modification not expressly 
approved by Sony may void the user's 
authority to operate the equipment.
This equipment has been tested and found to 
comply with the limits for a Class B digital 
device, pursuant to Part 15 of the FCC Rules. 
These limits are designed to provide 
reasonable protection against harmful 
interference in a residential installation. This 
equipment generates, uses and can radiate 
radio frequency energy and if not installed 
and used in accordance with the instructions, 
may cause harmful interference to radio 

communications. However, there is no 
guarantee that interference will not occur in 
a particular installation.
If this equipment does cause harmful 
interference to radio or television reception, 
which can be determined by turning the 
equipment off and on, the user is 
encouraged to try to correct the interference 
by one or more of the following measures:
･ Reorient or relocate the receiving antenna.
･ Increase the separation between the 

equipment and receiver.
･ Connect the equipment into an outlet on a 

circuit different from that to which the 
receiver is connected.
･ Consult the dealer or an experienced radio/TV 

technician for help.

FCC Statement for the USA

(1) This device may not cause harmful interference.
(2) This device must accept any interference 

received, including interference that may cause 
undesired operation.




