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Important Information
United States & Canada
THIS PHONE MODEL HAS BEEN CERTIFIED IN COMPLIANCE WITH THE 

GOVERNMENT’S REQUIREMENTS FOR EXPOSURE TO RADIO WAVES.

The G3311 mobile phone has been designed to comply with the applicable 

safety requirements for exposure to radio waves. Your wireless phone is a radio 

transmitter and receiver. It is designed to not exceed the limits of exposure to 

radio frequency (RF) energy set by governmental authorities. These limits establish 

permitted levels of RF energy exposure for the general population. The guidelines 

are based on standards that were developed by international scientific 

organizations through periodic and thorough evaluation in scientific studies. The 

standards include a safety margin designed to assure the safety of all individuals, 

regardless of age and health.

The radio wave exposure guidelines employ a unit of measurement known as 

the Specific Absorption Rate (SAR). Tests for SAR are conducted using 

standardised methods with the phone transmitting at its highest certified power 

level in all used frequency bands. While there may be differences between the SAR 

levels of various phone models, they are all designed to meet the relevant 

guidelines for exposure to radio waves.

The highest SAR value as reported to the authorities for this phone model when 
tested for use by the ear is 1.13 W/kg and when worn on the body is 0.49 W/kg 

and for WiFi hotspot mode is 0.94 W/kg. For body-worn operation, the phone has 

been tested when positioned a minimum of 15 mm from the body without any 

metal parts in the vicinity of the phone or when properly used with an appropriate 

accessory and worn on the body. For devices which include “WiFi hotspot” 

functionality, SAR measurements for the device operating in WiFi hotspot mode 

were taken using a separation distance of 10 mm. Use of third-party accessories 

may result in different SAR levels than those reported.

Before a phone model is available for sale to the public in the US, it must be 

tested and certified by the Federal Communications Commission (FCC) that it does 

not exceed the limit established by the government-adopted requirement for safe 

exposure. The tests are performed in positions and locations (i.e., by the ear and 

worn on the body) as required by the FCC for each model. The FCC has granted 

an Equipment
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Authorization for this phone model with all reported SAR levels evaluated 

as in compliance with the FCC RF exposure guidelines. While there may be 

differences between the SAR levels of various phones, all mobile phones 

granted an FCC equipment authorization meet the government requirement 

for safe exposure. SAR information on this phone model is on file at the 

FCC and can be found under the Display Grant section of http://
transition.fcc.gov/oet/ea/fccid/ after searching on FCC ID PY7-08618V. Additional 

information on SAR can be found on the Mobile Manufacturers Forum EMF website 

at http://www.emfexplained.info/.
* In the United States, the SAR limit for mobile phones used by the public is 1.6 

watts/kilogram (W/kg) averaged over one gram of
tissue. The standard incorporates a margin of safety to give additional
protection for the public and to account for any variations in
measurements.

3



Anguilla 1-800-080-9518 (Toll

Free)

questions.CO@support.sonymobile.com

Antigua and

Barbuda
1-800-081-9518 (Toll

Free)

questions.CO@support.sonymobile.com

Argentina 0800-333-7427

(09:00 a 20:00, Toll

Free)

questions.com@support.sonymobile.com

Servicio Oficial Multipoint: Av.Corrientes

654, Buenos Aires, Capital Federal.
Australia 1300 650-050 (Toll

Free)

questions.AU@support.sonymobile.com

The Bahamas 1-800-205-6062 (Toll

Free)

questions.CO@support.sonymobile.com

Barbados 1-800-082-9518 (Toll

Free)

questions.CO@support.sonymobile.com

Belgique/

België
02-0745 1611 questions.BE@support.sonymobile.com

Belize AN 815, PIN 5597

(Toll Free)

questions.CO@support.sonymobile.com

Bermuda 1-800-083-9518 (Toll

Free)

questions.CO@support.sonymobile.com

Bolivia 800-100-542

(número gratuito)

questions.CO@support.sonymobile.com

Brasil 4001-0444 (Capitais

e regiões

metropolitanas)

0800 884 0444

(Demais regiões)

questions.BR@support.sonymobile.com

Canada 1 866 766 9374 (Toll

Free / sans frais)

questions.CA@support.sonymobile.com

Cayman

Islands
1-800-084-9518 (Toll

Free)

questions.CO@support.sonymobile.com

Central and

Southern

Africa

+27 11 506 0123 questions.CF@support.sonymobile.com

Česká

republika

844 550 055 (Za tarif

místního volání)

questions.CZ@support.sonymobile.com
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Chile 800-646-425

(número gratuito)

questions.CO@support.sonymobile.com

Colombia 01800-0966-080

(número gratuito)

questions.CO@support.sonymobile.com

Costa Rica 0 800 011 0400

(número gratuito)

questions.CO@support.sonymobile.com

Danmark 3331 2828 questions.DK@support.sonymobile.com
Deutschland 0211 993 342020

(Anruf in das

deutsche Festnetz,

Kosten variieren je

nach Anbieter)

questions.DE@support.sonymobile.com

Dominica 1-800-085-9518 (Toll

Free)

questions.CO@support.sonymobile.com

Ecuador 1-800-0102-50

(número gratuito)

questions.CO@support.sonymobile.com

Eesti 06 032 032 questions.EE@support.sonymobile.com
Egypt/مصر 16727 questions.EG@support.sonymobile.com

Ελλάδα 801 11 810 810
+30 210 899 19 19 (από
κινητό τηλέφωνο)

questions.GR@support.sonymobile.com

El Salvador 800-6323 (número

gratuito)

questions.CO@support.sonymobile.com

España 902 180 576 (tarifa

local)

questions.ES@support.sonymobile.com

France 09 69 32 21 21

09 69 32 21 22

(Xperia™

uniquement)

questions.FR@support.sonymobile.com

Guatemala 1-800-300-0057

(número gratuito)

questions.CO@support.sonymobile.com

Haïti/Ayiti AN 193, PIN 5598

(numéro gratuit /

nimewo gratis)

questions.CO@support.sonymobile.com

Honduras AN 8000122, PIN

5599 (número

gratuito)

questions.CO@support.sonymobile.com
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Hong Kong/

香港

+852 8203 8863 questions.HK@support.sonymobile.com

Hrvatska +385 (0) 72 000 000 questions.HR@support.sonymobile.com

India/भारत 1800 103 7799 (Toll

Free)

questions.IN@support.sonymobile.com

Indonesia +62 21 2935 7669 questions.ID@support.sonymobile.com
Ireland 1850 545 888 (Local

rate)

questions.IE@support.sonymobile.com

Italia 06 48895206 (tariffa

locale)

questions.IT@support.sonymobile.com

Jamaica 1-800-442-3471 (Toll

Free)

questions.CO@support.sonymobile.com

Κύπρος/

Kıbrıs

0800 90 909 questions.CY@support.sonymobile.com

Latvija 67 21 43 01 questions.LV@support.sonymobile.com
Lietuva 8 700 55030 questions.LT@support.sonymobile.com
Magyarország 06 (1) 8 700 100 questions.HU@support.sonymobile.com
Malaysia 1 800-88-7666 questions.MY@support.sonymobile.com

Maroc/المغرب +212 2 2958 344 questions.MA@support.sonymobile.com
México 0 1800 000 4722

(número gratuito)

questions.MX@support.sonymobile.com

Nederland 0900 8998318 questions.NL@support.sonymobile.com
Nederlandse

Antil len
001-866-509-8660

(gratis nummer)

questions.CO@support.sonymobile.com

New Zealand 0800-100-150 (Toll

Free)

questions.NZ@support.sonymobile.com

Nicaragua AN 1800-0166, PIN

5600 (número

gratuito)

questions.CO@support.sonymobile.com

Norge 815 00 840

(lokaltakst)

questions.NO@support.sonymobile.com

Österreich 0810 200 245 (Anruf

in das Festnetz,

Kosten variieren je

nach Anbieter)

questions.AT@support.sonymobile.com

Pakistan/

پاکستان
021 - 111 22 55 73 questions.PK@support.sonymobile.com
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Panamá 00800-787-0009

(número gratuito)

questions.CO@support.sonymobile.com

Paraguay 009 800 54 20032

(número gratuito)

questions.CO@support.sonymobile.com

Perú 0800-532-38

(número gratuito)

questions.CO@support.sonymobile.com

Philippines/

Pilipinas
+632 479 9777 or

1800 1 853 7669

questions.PH@support.sonymobile.com

Polska +48 22 22 77 444 questions.PL@support.sonymobile.com
Portugal 808 204 466

(chamada local)

questions.PT@support.sonymobile.com

República

Dominicana
1-800-751-3370

(número gratuito)

questions.CO@support.sonymobile.com

România +40 371 062 222 questions.RO@support.sonymobile.com
Saint Kitts

and Nevis
1-800-087-9518 (Toll

Free)

questions.CO@support.sonymobile.com

Saint Vincent

and the

Grenadines

1-800-088-9518 (Toll

Free)

questions.CO@support.sonymobile.com

Schweiz/

Suisse/

Svizzera

0848 824 040 (Anruf

in das Festnetz,

Kosten variieren je

nach Anbieter/ Tarif

local)

questions.CH@support.sonymobile .com

Singapore +65 6744 0733 questions.SG@support.sonymobile.com
Slovenia 0800 81291 (Strošek

lokalnega klica)

questions.si@support.sonymobile.com

Slovensko 02 5443 6443 questions.SK@support.sonymobile.com
South Africa 0861 632222 questions.ZA@support.sonymobile.com

South Κorea/

대한민국

(+82) 1588 4170 questions.KO@support.sonymobile.com

Suomi questions.FI@support.sonymobile.com
Sverige 013 24 45 00 (lokal

taxa)

questions.SE@support.sonymobile.com

Thailand 001 800 852 7663 or

02401 3030

questions.CO@support.sonymobile.com
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Trinidad and

Tobago
1-800-080-9521 (Toll

Free)

questions.CO@support.sonymobile.com

Türkiye +90 212 473 77 77 questions.TR@support.sonymobile.com
United

Kingdom
0370-5237237 (Local

rate)

questions.GB@support.sonymobile.com

United States 1 866 766 9374 questions.US@support.sonymobile.com
Uruguay 000-401-787-013

(09:00 a 20:00, Toll

Free)

questions.com@support.sonymobile.com

Servicio Oficial A-Novo Uruguay S.A.:

Mercedes 935, Montevideo.
Venezuela 0-800-1-00-2250

(número gratuito)

questions.CO@support.sonymobile.com

Việt Nam 1900 1525 (miễn phí) questions.VN@support.sonymobile .com
България 0800 1 8778 questions.BG@support.sonymobile.com
Россия 8-800-1008022 questions.RU@support.sonymobile.com
Україна +38 044 590 1515 questions.UA@support.sonymobile.com

األردن +971 4 3919 880 questions.JO@support.sonymobile.com

العربية اإلمارات
المتحدة

+971 4 3919 880

(UAE)

questions.AE@support.sonymobile.com

الكويت +971 4 3919 880 questions.KW@support.sonymobile.com

العربية المملكة
السعودية

800-8200-727 questions.SA@support.sonymobile.com

中国 +86 400 810 0000 questions.CN@sonymobile.com

台灣 +886 2 25625511 questions.TW@support.sonymobile.com

ไทย 02 2483 030 questions.TH@support.sonymobile.com
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FCC Statement
This device complies with Part 15 of the FCC rules. Operation is subject to

the following two conditions: (1) This device may not cause harmful

interference, and (2) This device must accept any interference received,

including interference that may cause undesired operation.

Any change or modification not expressly approved by Sony may void the

user's authority to operate the equipment.

This equipment has been tested and found to comply with the limits for

a Class B digital device, pursuant to Part 15 of the FCC Rules. These limits

are designed to provide reasonable protection against harmful interference

in a residential installation. This equipment generates, uses and can

radiate radio frequency energy and, if not installed and used in accordance

with the instructions, may cause harmful interference to radio

communications. However, there is no guarantee that interference will not

occur in a particular installation.

If this equipment does cause harmful interference to radio or television

reception, which can be determined by turning the equipment off and on,

the user is encouraged to try to correct the interference by one or more of

the following measures:

• Reorient or relocate the receiving antenna.

• Increase the separation between the equipment and receiver.

• Connect the equipment into an outlet on a circuit different from that to

which the receiver is connected.

• Consult the dealer or an experienced radio/TV technician for help.
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www.sonymobile.com

Sony Mobile Communications Inc.
4-12-3 Higashi-Shinagawa, Shinagawa-ku, Tokyo, 140-0002
Japan




