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Meural Canvas

In this guide, we'll take you through how to hang, connect, and control
your Canvas.

Getting started

Step 1: Open the box

Open the box by lifting the flap on top, and then gently remove the Meural
Canvas. Lean the Canvas against a wall, or a piece of furniture. (You can place
the included “no slip grip” under the Canvas to stop it from sliding.)

1. Getting started

2. Hanging and assembly

3. Using your Canvas
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Step 2: Plug in the Canvas

Lean the Canvas up against a wall or chair with the back facing you. Gently
press the tab on the back of the Canvas and remove the plastic door.

Run the small end of the cord through the hole in the plastic door. Plug the
small end of the power adapter (included) into the hole included in the
diagram below.
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Step 3: Download the Meural app

On your phone or tablet, download the Meural app (available on iOS and
Android).

Step 4: Log in

Open the Meural app and enter your email and password to log in or sign up.
(If you purchased the Meural Membership on meural.com you already have an
account. Check your confirmation email for your login details. If you received
your Canvas as a gift or you don’t have an account, create one.)
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Step 5: Follow the instructions in the Meural app

After logging or signing up in the Meural app, you’ll be asked to set up a new
Canvas. Tap “Get started” to start the setup process.

Don’t see the button? Tap the icon in the lower right hand corner. Then tap
the “Canvases” button on the top left, and then “Add Canvas.”

Up next:
Hanging and assembly 

We believe art is for everyone, and we’re

dedicated to bringing it into homes of all

shapes and sizes. To do so, we combine the best

of art, technology, and design to create

products that make us feel something.
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Order your Canvas today and get free shipping.

S H O P

 



Give your inbox a splash of art

Be the first to know about recently added art, special offers, new
products, and more.

Email S U B M I T

https://www.meural.com/for-artists
https://www.meural.com/press
https://www.meural.com/locations
https://www.meural.com/betasetup/our-story
https://www.meural.com/canvas-27
https://www.meural.com/membership
https://www.meural.com/accessories
https://my.meural.com/
https://www.meural.com/app
https://www.meural.com/contact
http://support.meural.com/
https://www.meural.com/setup
https://www.pinterest.com/meetmeural/
https://www.facebook.com/MeetMeural/
https://twitter.com/meetmeural
https://www.instagram.com/meetmeural/
https://www.meural.com/legal
https://www.meural.com/shop/canvas-27


Federal Communication Commission Interference Statement 

This device complies with Part 15 of the FCC Rules. Operation is subject to 
the following two conditions: (1) This device may not cause harmful 
interference, and (2) this device must accept any interference received, 
including interference that may cause undesired operation. 

This equipment has been tested and found to comply with the limits for a 
Class B digital device, pursuant to Part 15 of the FCC Rules.  These limits are 
designed to provide reasonable protection against harmful interference in a 
residential installation. This equipment generates, uses and can radiate radio 
frequency energy and, if not installed and used in accordance with the 
instructions, may cause harmful interference to radio communications.  
However, there is no guarantee that interference will not occur in a 
particular installation.  If this equipment does cause harmful interference to 
radio or television reception, which can be determined by turning the 
equipment off and on, the user is encouraged to try to correct the 
interference by one of the following measures: 

- Reorient or relocate the receiving antenna. 
- Increase the separation between the equipment and receiver. 
- Connect the equipment into an outlet on a circuit different from that 
to which the receiver is connected. 
- Consult the dealer or an experienced radio/TV technician for help. 

FCC Caution: Any changes or modifications not expressly approved by the 
party responsible for compliance could void the user's authority to operate 
this equipment. 

This transmitter must not be co-located or operating in conjunction with any 
other antenna or transmitter. 

Radiation Exposure Statement:
This equipment complies with FCC radiation exposure limits set forth for an 
uncontrolled environment. This equipment should be installed and operated 
with minimum distance 20cm between the radiator & your body. 



Industry Canada statement: 
This device complies with RSS-247 of the Industry Canada Rules. Operation is 
subject to the following two conditions: (1) This device may not cause 
harmful interference, and (2) this device must accept any interference 
received, including interference that may cause undesired operation. 
Ce dispositif est conforme à la norme CNR-247d'Industrie Canada applicable 
aux appareils radio exempts de licence. Son fonctionnement est sujet aux 
deux conditions suivantes: (1) le dispositif ne doit pas produire de brouillage 
préjudiciable, et (2) ce dispositif doit accepter tout brouillage reçu, y 
compris un brouillage susceptible de provoquer un fonctionnement 
indésirable.  
Caution :
(i) the device for operation in the band 5150-5250 MHz is only for indoor use 
to reduce the potential for harmful interference to co-channel mobile 
satellite systems; 
(ii) high-power radars are allocated as primary users (i.e. priority users) of 
the bands 5250-5350 MHz and 5650-5850 MHz and that these radars could 
cause interference and/or damage to LE-LAN devices. 
Avertissement: 
les dispositifs fonctionnant dans la bande 5 150-5 250 MHz sont réservés 
uniquement pour une utilisation à l’intérieur afin de réduire les risques de 
brouillage préjudiciable aux systèmes de satellites mobiles utilisant les 
mêmes canaux; 
(ii) De plus, les utilisateurs devraient aussi être avisés que les utilisateurs de 
radars de haute puissance sont désignés utilisateurs principaux (c.-à-d., 
qu’ils ont la priorité) pour les bandes 5 250-5 350 MHz et 5 650-5 850 MHz et 
que ces radars pourraient causer du brouillage et/ou des dommages aux 
dispositifs LAN-EL. 
Radiation Exposure Statement:
This equipment complies with IC radiation exposure limits set forth for an 
uncontrolled environment. This equipment should be installed and operated 
with minimum distance 20cm between the radiator & your body. 

Déclaration d'exposition aux radiations:
Cet équipement est conforme aux limites d'exposition aux rayonnements IC 
établies pour un environnement non contrôlé. Cet équipement doit être 
installé et utilisé avec un minimum de 20 cm de distance entre la source de 
rayonnement et votre corps. 

This device complies with ISED's licence-exempt RSSs. Operation is subject to the 
following two conditions: (1) This device may not cause harmful interference, and 
(2) this device must accept any interference received, including interference that 
may cause undesired operation. 
Le présent appareil est conforme aux CNR d' ISED applicables aux appareils radio 
exempts de licence. L'exploitation est autorisée aux deux conditions suivantes : 
(1) le dispositif ne doit pas produire de brouillage préjudiciable, et (2) ce dispositif 
doit accepter tout brouillage reçu, y compris un brouillage susceptible de 
provoquer un fonctionnement indésirable.  
Caution : 
(i) the device for operation in the band 5150-5250 MHz is only for indoor use to 
reduce the potential for harmful interference to co-channel mobile satellite 
systems; 
(ii) the maximum antenna gain permitted for devices in the bands 5250-5350 
MHz and 5470-5725 MHz shall be such that the equipment still complies with the 
e.i.r.p. limit;  
(iii) the maximum antenna gain permitted for devices in the band 5725-5850 MHz 
shall be such that the equipment still complies with the e.i.r.p. limits specified for 
point-to-point and non-point-to-point operation as appropriate; and  
(iv) the worst-case tilt angle(s) necessary to remain compliant with the e.i.r.p. 
elevation mask requirement set forth in Section 6.2.2(3) shall be clearly indicated.
(v) Users should also be advised that high-power radars are allocated as primary 
users (i.e. priority users) of the bands 5250-5350 MHz and 5650-5850 MHz and 
that these radars could cause interference and/or damage to LE-LAN devices. 
Avertissement: 
Le guide d'utilisation des dispositifs pour réseaux locaux doit inclure des 
instructions précises sur les restrictions susmentionnées, notamment : 
(i) les dispositifs fonctionnant dans la bande 5150-5250 MHz sont réservés 
uniquement pour une utilisation à l'intérieur afin de réduire les risques de 
brouillage préjudiciable aux systèmes de satellites mobiles utilisant les mêmes 
canaux; 
(ii) le gain maximal d'antenne permis pour les dispositifs utilisant les bandes de 
5250 à 5 350 MHz et de 5470 à 5725 MHz doit être conforme à la limite de la p.i.
r.e;  
(iii) le gain maximal d'antenne permis (pour les dispositifs utilisant la bande de 5 
725 à 5 850 MHz) doit être conforme à la limite de la p.i.r.e. spécifiée pour 
l'exploitation point à point et l'exploitation non point à point, selon le cas;  
(iv) les pires angles d'inclinaison nécessaires pour rester conforme à l'exigence de 
la p.i.r.e. applicable au masque d'élévation, et énoncée à la section 6.2.2 3), 
doivent être clairement indiqués. 
(v) De plus, les utilisateurs devraient aussi être avisés que les utilisateurs de 
radars de haute puissance sont désignés utilisateurs principaux (c.-à-d., qu'ils ont 
la priorité) pour les bandes 5250-5350 MHz et 5650-5850 MHz et que ces radars 
pourraient causer du brouillage et/ou des dommages aux dispositifs LAN-EL. 



Radiation Exposure Statement: 
This equipment complies with ISED radiation exposure limits set forth for 
an  uncontrolled  environment.  This  equipment  should  be  installed  and 
operated  with minimum  distance  20cm  between  the  radiator  &  your 
body. 
 
Déclaration d'exposition aux radiations: 
Cet équipement est conforme aux limites d'exposition aux rayonnements 
ISED établies pour un environnement non contrôlé. Cet équipement doit 
être  installé et utilisé avec un minimum de 20 cm de distance entre  la 
source de rayonnement et votre corps. 
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