
P
vi
se

R
a

I
ty
i
b

an

�

o

T9
U

anadian Pat. No. 1,331,057; United 
38414B; Hong Kong Standard Pat. No. 
public of Singapore Pat. No. 51383; 
2 463 (96927260.8) DE/DK, FI, FR, 
B; and additional patents are pending 

worldwide.
indows� and the design plus words 
ws� are each either registered and/or 
arks owned by Microsoft Corporation of 
ond, Washington, U.S.A.
rademarks are owned by Bluetooth SIG, 

Inc., U.S.A.
 of the services in this manual are not 
tworks. This also applies to the GSM 
ency Number 112 or 911. Contact your 
ervice provider if you are in doubt about 
 a particular service or not. Please read 
safe and efficient use and the Limited 
s before you use your mobile phone.
n Mobile Communications (USA) Inc.

All rights reserved
ber: AE/LZT 123 7007 second draft
2 PBM Printed in USA

T62u.book  Page 1  Thursday, June 13, 2002  6:47 PM
ara obtener una copia en español de esta Guía del Usuario, 
site nuestra página Web en www.SonyEricsson.com o, si 
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800-374-2776.
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roduct in an area where a potentially 
here exists.
r product or install wireless 
area above your car�s air bag. 
 disassemble your product. Only 
thorized personnel should perform 

one is equipped with infrared, never 
 ray at anyone's eye and make sure 
sturb any other infrared units.

 that has been specifically designed 
r your mobile phone. Use of 
ified antennas could damage your 
ay violate regulations, causing loss 
SAR levels above the recommended 

 phone as you would any other 
ver the top of the phone when in use, 
l quality and may cause the phone to 
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Guidelines

uidelines for Safe and Efficient 
se

ease read this information before using your mobile 
one.

ecommendations
Always treat your product with care and keep it in a 
clean and dust-free place.
Do not expose your product to liquid or moisture or 
humidity.
Do not expose your product to extreme high or low 
temperatures.
Do not expose your product to open flames or lit 
tobacco products.
Do not drop, throw, or try to bend your product. 
Do not paint your product.
Do not use your product near medical equipment 
without requesting permission.
Do not use your product when in, or around aircraft, or 
areas posted �turn off two-way radio�. 

� Do not use your p
explosive atmosp

� Do not place you
equipment in the 

� Do not attempt to
Sony Ericsson au
service.

� If your mobile ph
direct the infrared
that it does not di

Antenna 
Only use an antenna
by Sony Ericsson fo
unauthorized or mod
mobile phone and m
of performance and 
limits (see below).

Efficient Use
� Hold your mobile

phone. Do not co
as this affects cal



termined at the highest certified power 
ry conditions, but the actual SAR level of 
e while operating can be well below this 

ecause the mobile phone is designed to 
m power required to reach the network. 
loser you are to a base station, the more 
he actual SAR level will decrease.

R below the radio frequency exposure 
ot mean that there are variations in safety. 
y be differences in SAR levels among 
 all Sony Ericsson mobile phone models 
meet radio frequency exposure 

 significantly affect a mobile phone�s 
h the radio frequency exposure guidelines. 
e Federal Communication Commission in 
s that some manufacturers� accessories 
and Sony Ericsson has done so with 
oducts. To avoid causing loss of 
 radio frequency exposure levels above 
limits it is recommended that you only 
on or Ericsson original accessories 
 with the mobile phone. If you wear the 
n your body while it is transmitting, and 
 Sony Ericsson or Ericsson original body 
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6 Guidelines for Safe and Efficient Use

operate at a higher power level than needed, thus 
shortening talk and standby times.

Radio Frequency (RF) Exposure and 
SAR
Your mobile phone is a low-power radio transmitter and 
receiver. When it is turned on, it emits low levels of radio 
frequency energy (also known as radio waves or radio 
frequency fields). 

Governments around the world have adopted 
comprehensive international safety guidelines, developed 
by scientific organizations, e.g. ICNIRP (International 
Commission on Non-Ionizing Radiation Protection) and 
IEEE (The Institute of Electrical and Electronics 
Engineers Inc.), through periodic and thorough 
evaluation of scientific studies. These guidelines establish 
permitted levels of radio wave exposure for the general 
population. The levels include a safety margin designed 
to assure the safety of all persons, regardless of age and 
health, and to account for any variations in 
measurements.
Specific Absorption Rate (SAR) is the unit of 
measurement for the amount of radio frequency energy 
absorbed by the body when using a mobile phone. The 

SAR value is de
level in laborato
the mobile phon
value. This is b
use the minimu
Therefore, the c
likely it is that t

Variations in SA
guidelines do n
While there ma
mobile phones,
are designed to 
guidelines.
Accessories can
compliance wit
For example, th
the U.S. require
shall be tested, 
respect to its pr
performance or
the permissible 
use Sony Ericss
intended for use
mobile phone o
you do not use a
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 affect the operation of cardiac 
er implanted equipment. Please avoid 
hone over the pacemaker, e.g. in your 
 using the mobile phone, place it at 
pacemaker. If a minimum distance of 
ept between the mobile phone and 

isk of interference is limited. If you 
uspect that interference is taking 

turn off your mobile phone. Contact 
r more information. 

vices, please consult the 
 device.

HILDREN TO PLAY WITH YOUR 
R ITS ACCESSORIES. THEY 

EMSELVES OR OTHERS, OR 
TALLY DAMAGE THE MOBILE 
SSORY. YOUR MOBILE PHONE 
RY MAY CONTAIN SMALL 
LD BE DETACHED AND CREATE 
ARD.
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Guidelines

orn accessory, please ensure that the mobile phone is 
sitioned a minimum of 1.5 cm from your body and that 
u are not using an accessory that contains any metal.

 separate leaflet with SAR information for this mobile 
one model is included with the material that comes 

ith this mobile phone. This information can also be 
und, together with more information on radio frequency 
posure and SAR, on: www.SonyEricsson.com.

riving
ease check if local laws and regulations restrict the use 
 mobile phones while driving or require drivers to use 
ndsfree solutions. We recommend that you use 
icsson or Sony Ericsson handsfree solutions intended 
r use with your product. Please note that because of 
ssible interference to electronic equipment, some 
hicle manufacturers forbid the use of mobile phones in 
eir vehicles unless a handsfree kit with an external 
tenna supports the installation. 

lways give full attention to driving and pull off the road 
d park before making or answering a call if driving 
nditions so require. 

Personal Med
Mobile phones may
pacemakers and oth
placing the mobile p
breast pocket. When
the ear opposite the 
15 cm (6 inches) is k
the pacemaker, the r
have any reason to s
place, immediately 
your cardiologist fo

For other medical de
manufacturer of the

Children
DO NOT ALLOW C
MOBILE PHONE O
COULD HURT TH
COULD ACCIDEN
PHONE OR ACCE
OR ITS ACCESSO
PARTS THAT COU
A CHOKING HAZ



ndby times depend on the actual 
nditions when using the mobile phone. If 
e is used near a base station, less power is 
k and standby times are prolonged.

on or Sony Ericsson branded original 
argers intended for use with your mobile 
argers may not charge sufficiently or may 
ve heat. Using other batteries and 
e dangerous.
e the battery to extreme temperatures, 
+60°C (+140°F). For maximum battery 
 the battery at room temperature. 
ay explode if disposed of in fire.
e the battery to liquid.
hildren�s reach. 

r mobile phone before removing the 

ry for the intended purpose only.
emble or modify the battery. 
e phone battery has metal contacts, do not 
contacts touch another metal object. This 
ircuit and damage the battery. 
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8 Guidelines for Safe and Efficient Use

Disposing of the Product 
Your mobile phone should not be placed in municipal 
waste. Please check local regulations for disposal of 
electronic products.

Power Supply
Connect the AC power adapter only to designated power 
sources as marked on the product. Make sure the cord is 
positioned so that it will not be subjected to damage or 
stress. To reduce risk of electric shock, unplug the unit 
from any power source before attempting to clean it. The 
AC power adapter must not be used outdoors or in damp 
areas. Never alter the cord or plug. If the plug will not fit 
into the outlet, have a proper outlet installed by a 
qualified electrician.

Battery Use and Care
Charge the battery for 12 hours before you use your 
mobile phone for the first time. The battery can only be 
charged in temperatures between +5°C (+41°F) and 
+45°C (+113°F).
A new battery or one that has not been used for a long 
time could have reduced capacity the first few times it is 
used.

The talk and sta
transmission co
the mobile phon
required and tal

Use only Ericss
batteries and ch
phone. Other ch
produce excessi
chargers could b
� Do not expos

never above 
capacity, use

� Warning! M
� Do not expos
� Keep out of c
� Turn off you

battery.
� Use the batte
� Do not disass
� If your mobil

let the metal 
could short-c
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g. medical emergencies). 

 to make or receive calls, the mobile 
hed on and in a service area with 
nal strength. Emergency calls may 

ll cellular phone networks or when 
ices and/or mobile phone features are 
our local service provider. 
ology to help provide location 

of an emergency is a goal shared by 
dustry, local phone companies and 
nse centers. Your phone includes 
presents the first step towards that 
echnique in its current state, 
ed implementation technologies 
od may not always work, even if you 
th an emergency response center. 
 an emergency response center all 
ve, including intersecting streets, as 
ks, to assist in locating you.

mitted to continuing to work with 
ations industry to improve location 
cy response.
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Guidelines

Do not allow the battery to be put into the mouth. 
Battery electrolytes may be toxic if swallowed.

isposing Of The Battery
e battery should never be placed in municipal waste. 

ease check local regulations for disposal of batteries or 
ll your local Sony Ericsson Customer Care Center for 
formation.

CC Statement
is device complies with Part 15 of the FCC rules. 

peration is subject to the following two conditions: 
) This device may not cause harmful interference, and

) This device must accept any interference received, 
cluding interference that may cause undesired 
eration.

mergency Calls

PORTANT!
is mobile phone, like any mobile phone, operates using 

dio signals, cellular and landline networks as well as 
er-programmed functions, which cannot guarantee 
nnection under all conditions. Therefore you should 

never rely solely up
communications (e.

Remember, in order
phone must be switc
adequate cellular sig
not be possible on a
certain network serv
in use. Check with y
Using wireless techn
information in case 
the entire wireless in
the emergency respo
technology which re
goal. However, the t
combined with relat
means that the meth
are able to speak wi
Always review with
location data you ha
well as any landmar

Sony Ericsson is com
the entire communic
features for emergen



arranty
obile Communications (USA) Inc. 

, provides this Limited Warranty for your 
nd original accessories delivered with 
one (hereinafter referred to as �Product�).

duct need warranty service, please return 
rom whom it was purchased, or contact 
 Ericsson Customer Care Center (national 
) or visit www.SonyEricsson.com to get 
tion. 

ty
onditions of this Limited Warranty, Sony 
ts this Product to be free from defects in 

l, and workmanship at the time of its 
se by a consumer, and for a subsequent 
) year.

ill Do
arranty period, this Product fails to 
ormal use and service, due to defects in 
ls, or workmanship, Sony Ericsson 
ibutors or service partners, in the country 
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10 Limited Warranty

Sony Ericsson is not liable for any service(s) including 
operation, coverage, or range of the network services 
provided by network carriers independent of Sony 
Ericsson.

Limited W
Sony Ericsson M
(Sony Ericsson)
mobile phone a
your mobile ph

Should your Pro
it to the dealer f
your local Sony
rates may apply
further informa

Our Warran
Subject to the c
Ericsson warran
design, materia
original purcha
period of one (1

What We W
If, during the w
operate under n
design, materia
authorized distr
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s not cover any failure of the Product 
ar and tear, or due to misuse, 
 limited to use in other than the 
mary manner, in accordance with the 
tructions for use and maintenance of 

does this warranty cover any failure 
e to accident, modification or 
f God, or damage resulting from 

 system on which the Product is to 
d by a carrier independent from Sony 

ricsson will not be responsible for the 
ility, coverage, services, or range of 

es not cover Product failures caused 
odifications, or repair or opening of 

rmed by a non-Sony Ericsson 
. 
s not cover Product failures which 
 by use of accessories or other 
s which are not Ericsson or Sony 
 original accessories intended for use 
 
ny of the seals on the Product will 
.
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here you purchased the Product, will, at their option, 
ther repair or replace the Product in accordance with the 
rms and conditions stipulated herein.

ny Ericsson and/or its service partners reserve the right 
 charge a handling fee if a returned Product is found not 
 be under warranty according to the conditions below.

onditions
The warranty is valid only if the original proof of 
purchase issued to the original purchaser by the dealer, 
specifying the date of purchase and serial number*, is 
presented with the Product to be repaired or replaced. 
Sony Ericsson reserves the right to refuse warranty 
service if this information has been removed or 
changed after the original purchase of the Product from 
the dealer. 
If Sony Ericsson repairs or replaces the Product, the 
repaired or replaced Product shall be warranted for the 
remaining time of the original warranty period or for 
ninety (90) days from the date of repair, whichever is 
longer. Repair or replacement may involve the use of 
functionally equivalent reconditioned units. Replaced 
parts or components will become the property of Sony 
Ericsson. 

3 This warranty doe
due to normal we
including but not
normal and custo
Sony Ericsson ins
the Product. Nor 
of the Product du
adjustment, acts o
liquid. 

4 Since the cellular
operate is provide
Ericsson, Sony E
operation, availab
that system.

5 This warranty do
by installations, m
the Product perfo
authorized person

6 The warranty doe
have been caused
peripheral device
Ericsson branded
with the Product.

7 Tampering with a
void the warranty



tries/regions additional information is 
 this is clearly shown on the valid proof of 
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12 Limited Warranty

8 THERE ARE NO EXPRESS WARRANTIES, 
WHETHER WRITTEN OR ORAL, OTHER THAN 
THIS PRINTED LIMITED WARRANTY. ALL 
IMPLIED WARRANTIES, INCLUDING WITHOUT 
LIMITATION THE IMPLIED WARRANTIES OF 
MERCHANTABILITY OR FITNESS FOR A 
PARTICULAR PURPOSE, ARE LIMITED TO THE 
DURATION OF THIS LIMITED WARRANTY. IN 
NO EVENT SHALL SONY ERICSSON OR ITS 
LICENSORS BE LIABLE FOR INCIDENTAL OR 
CONSEQUENTIAL DAMAGES OF ANY NATURE 
WHATSOEVER, INCLUDING BUT NOT LIMITED 
TO LOST PROFITS OR COMMERCIAL LOSS, TO 
THE FULL EXTENT THOSE DAMAGES CAN BE 
DISCLAIMED BY LAW. 

Some countries/states do not allow the exclusion or 
limitation of incidental or consequential damages, or 
limitation of the duration of implied warranties, so the 
preceding limitations or exclusions may not apply to you. 
The warranty provided does not affect the consumer�s 
statutory rights under applicable legislation in force, nor 
the consumer�s rights against the dealer arising from their 
sales/ purchase contract.

* In some coun
requested. If so,
purchase.
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your phone, you need to:
e your battery.

card and lock it in place.
er on.

 use only a Sony Ericsson lithium 
attery that is listed as compatible with 
le phone. Using batteries that are not 
e with your specific mobile phone 
our warranty.

rn off the phone and detach the 
fore you insert or remove a SIM card.
SIM card and charge the battery 
ng the phone.
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etting Started

bout this user�s guide
r ease of reference, see �Getting To Know Your Phone� 
 page 17 for a quick overview of the main functions of 
e phone, shortcuts and general information.

vailable services
me services and functions described in this user�s 
ide are network- or subscription-dependent. Because of 
is, all menus may not be available in your phone.
is symbol indicates that a service or function 
network- or subscription-dependent.

ease consult your service provider for more 
formation about your subscription.

he SIM card
hen you register as a subscriber with a service provider, 
u get a SIM (Subscriber Identity Module) card. The 
M card contains a computer chip that keeps track of 
ur phone number, the services included in your 
bscription, and your phonebook information, among 
her things.

Assembly
Before you can use 
1 Attach and charg

2 Install your SIM 
3 Put your back cov

Note! Be sure to
polymer b
your mobi
compatibl
will void y

Note! Always tu
charger be

Note! Insert the 
before usi



the Back Cover
ate the notches along 
 side of the back of the 

ne.

g the notches as a 
e, slide the back cover 
ard.
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14 Getting Started

Attaching Your Battery Replacing 
1 Hold the battery over the back of the phone (the 

side that should face up is marked). 
2 Locate the connector at the end of the blue, red, 

and black wires and insert the plug. It will only fit 
one way. Do not force it. If the wires are not 
positioned properly, the back cover may not slide 
up easily.

3 Holding the battery at a perpendicular angle 
(label side up), place the bottom part of the 
battery into the cavity. There is a metal clip to 
hold the battery in place.

4 Lower the top part of the battery until it lays flat.

This side up

5

This side up

de up

1 Loc
each
pho

2 Usin
guid
upw
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r SIM Card

by doing the following:
ard slot by sliding the plastic bar up 

 the phone. Turn the phone upside 
 card slot will unhinge allowing you 

 card holder. 
d into the slot 
stic holders. 
e notch is in the 
f the SIM card 
IM holder 
st the phone.
d in place by 
 bar toward the 
ne until you 

 your phone with the front or back 
oved.

SIM
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Installing You

Insert the SIM card 
1 Unlock the SIM c

toward the top of
down and the SIM
access to the SIM

2 Slide the SIM car
formed by the pla
Make sure that th
top right corner o
holder. Fold the S
down flush again

3 Lock the SIM car
sliding the plastic
bottom of the pho
hear a click.

3 Click the back cover into 
place.

Note! Never use
cover rem
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16 Getting Started

Charging Your Battery
To charge your battery for the first time, attach the 
phone�s battery to the back of your phone under the back 
cover. Then, replace the back cover (see �Replacing the 
Back Cover� on page 14). Once you have installed your 
battery, you should not need to remove it.
1 Connect the charger to the phone at the flash symbol. 

The flash symbol on the charger plug must match with 
the flash symbol on the system connector.

2 It may take up to 30 minutes before the battery 
charging icon appears in the display.

3 Wait approximately 12 hours or until the icon indicates 
that the battery is fully charged.

4 Remove the charger by tilting the plug upward.

30 min.

fully charged
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11 External antenna connector
12 Headset jack
     (2.5mm plug/audio jack)
13 Back cover latch

14 Accessory Connector    
(Handsfree, Charger, FM radio, 
MP3, Chatboard, etc.) 
15 Microphone
16 Charging connector
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Ge

etting To Know Your Phone

hone Views
e following diagrams illustrate the front, back, and 
ttom views of your phone.

1 Earpiece
2 Side volume keys
3 Display
4 Left softkey
5 Joystick
  (4-way navigation
  with center push key)
6 Options key
7 Keypad
8 Power On/Off key
9 Clear key
10 Right softkey

2

3

5

6

7

8

9

104

1 13

11

12

14 1615



le indicates the currently-selected profile. 
 profiles are Normal (no icon), Meeting 

), Outdoors, ( ) Portable ( ), 
 Work ( )
g ( ) allows you to reject certain 

ls.
 ( ) indicator indicates that the Magic 
 is enabled. See �Magic Word� on 

) icon shows the number of unanswered 
e received. The icon appears when you 
calls.
n ( ) indicates that you have received an 

ail, or text message. The number beside 
ates the number of messages you have 
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18 Getting To Know Your Phone

Standby Screen Icons
Every time you power on your phone, you will see the 
standby screen. You will also see the standby screen 
when you exit the menu system. This lists all of the icons 
that could appear on your standby screen.

1 Alarm icon ( ) is displayed if the alarm is set.
2 Current Time is displayed.
3 Signal strength ( ) shows the relative signal 

strength from the wireless system. More bars indicate a 
stronger signal (maximum of five bars).

4 Analog/Digital channel indicator shows whether the 
phone is operating in analog ( ) or digital ( ) mode.

5 Battery ( ) shows the relative strength of your 
battery. A full icon indicates a fully-charged battery.

6 Network tag indicates that the phone is in standby 
mode and is ready for use.

7 Ringer off/Phone silent indicates that your phone will 
not make ring sounds ( ) or that your phone will not 
make any sounds( ). Press the  key to enter the 
Options menu to toggle these options on and off.

8 Keylock ( ) indicates that pressing the keys has no 
effect. The keypad is locked to prevent inadvertent key 
presses. Press , Lock Keypad then Select to lock your 
keypad. To unlock your keypad press C then Yes.

9 Active profi
The available
( ), Car (
Home ( ),

10Call screenin
incoming cal

11Magic Word
Word feature
page 68.

12Call list (
calls you hav
have missed 

13Message ico
email, voicem
the icon indic
waiting.
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 you to quickly access options for 
ions vary based on the function you 
nce, when you are reading a new text 
ess the  for choices such as delete, 
ou can also press  for help.
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Ge

ey Functions

ftkeys
ur phone is equipped with softkeys. The softkey text 

bels are displayed on the bottom of your display. To use 
e softkey functions, press the left or right key that is 
der the text label on the screen.
r example, press 

e left softkey to 
lect Call List or 
ess the right 
ftkey to select 
e Menu from the 
ndby screen.

wer Key
ess and briefly hold  to turn on your phone.

ystick
ess the joystick/center select key  to select a 
ghlighted item.
lt the joystick up, down, left, or right to access the main 
enu tabs, scroll through menus, and view scrolling 
lections.

Options Key
The  key allows
some functions (opt
are using). For insta
message, you can pr
forward, or reply. Y

right softkeyleft softkey

right softkeyleft softkey
label label



ll the bottom of the 
f the phone.

n the latches while 
nt cover away 
ne (remove from 

keypad from the 
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20 Changing Front Covers

Changing Front Covers

Removing Your Phone�s Covers
Your phone is equipped with replaceable covers. For 
more information on ordering additional covers, see 
�Ordering Accessories� on page 90. Never use your 
phone with the front or back cover removed. 

1 Remove the back cover. Use 
one hand to press down on the 
back cover latch and the other 
hand to slide the cover off the 
phone.

2 Press and pu
back cover o

3 Press down o
lifting the fro
from the pho
the bottom).

4 Remove the 
cover.
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R ceiving calls
hold  to turn on your phone.
ersonal Identity Number), if you 
 SIM card. Your PIN is provided by 
ider.

e (if necessary) and phone number 
make the call.

1

2

3

4

If
pr
an

e a mistake while entering your PIN, 
wrong number by pressing C.

r the wrong PIN three times in a row, 
rd is blocked and the message PIN 

ppears. To unblock it, you need to 
 PUK (Personal Unblocking Key). 
 is provided by your service provider.
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eplacing Your Phone�s Covers Making and re
1 Press and briefly 
2 Enter your PIN (P

have one for your
your service prov

3 Enter the area cod
and press Call to 

Place the appropriate keypad in 
the new cover, pressing firmly 
until the keys are properly in 
place.
Locate the tab on the top of the 
cover.
Holding the front cover at an 
angle, as shown in the 
illustration, insert the tab into 
the notch on the phone.

To replace the back cover, see 
�Replacing the Back Cover� on 
page 14.

 any keys are not functioning 
operly, remove your front cover 
d adjust your keypad.

Note! If you mak
delete the 

Note! If you ente
the SIM ca
blocked a
enter your
Your PUK



 make or receive any calls, you must turn 
d be within range of a network. See 
ceiving calls� on page 21.

rpiece volume during a call
 or lower side volume key to increase or 
piece volume.

icrophone during a call
 until the display shows Muted. Press and 

 resume the conversation.

 redialing
n of the call failed and the display shows 
es. The phone redials the number (up to 

all is connected.
ress a key or receive a call.

t hold the phone to your ear while 
g. When the call is connected, the phone 
a loud signal. Automatic redialing is not 
ble for fax and data calls.
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4 Press End to end the call.

5 When the phone rings, press Answer to answer the 
call.

Calling
Before you can
on the phone an
�Making and re

To change ea
Press the upper
decrease the ear

To mute the m
Press and hold C
hold C again to

Automatic
If the connectio
Retry?, press Y
10 times):

� until the c
� until you p

Note! You can call numbers from the Call List and the 
phonebook. For more information, see �Call 
List� on page 24 and �Phonebook� on page 24. 
You can also use your voice to make calls. For 
more information, see �Voice Control� on 
page 42.

Note! Your mobile phone is equipped with an internal 
antenna located inside the back of your phone, 
above the back cover. For best reception, hold 
the phone as you would any other telephone, 
but be careful not to cover this area with your 
hand.

Note! Do no
waitin
gives 
availa
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M
1

2

M
To
nu
Yo
nu
ca
co
is 

ther emergency numbers may also be 
ice provider may therefore have 
al emergency numbers on the SIM 

al emergency numbers
k, Special Numbers, Emergency 

ls
 call, the phone rings and indicates 
if your subscription includes Caller 
aller�s number is identified). If you 
ber in your phonebook, the name 
number is displayed. If the number is 
 the display shows Caller ID withheld.
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aking international calls
Press and hold  until a + sign appears in the 
display. The + replaces the international prefix number 
of the country from which you are calling.
Enter the country code, area code (without the leading 
zero) and phone number, press Call. 

aking emergency calls
 make an emergency call, enter your local emergency 
mber and press Call.
ur mobile phone supports the international emergency 
mbers, 112, 911, or 08. This means that these numbers 
n normally be used to make an emergency call in any 
untry, with or without a SIM card inserted, if a network 
within range.

In some countries, o
promoted. Your serv
saved additional loc
card.

Viewing your loc
Scroll to Phoneboo
Numbers.

Receiving cal
When you receive a
who is calling you (
ID service and the c
have saved the num
associated with that 
a restricted number,

Answering a call
� Press Answer.

Rejecting a call
� Press Busy, or

Note! When traveling outside the country, you may 
need to change your international access code.

Note! Some service providers may require that a SIM 
card is inserted, and in some cases that the PIN 
has been entered as well.



all List
fo, Clear Call Lists.

k

tact
nebook, Add Contact.
field you want to fill in, press Edit.
rmation.

xt field and so on.
ve entered the information, scroll to Save 

d press Proceed. 

cts
e contacts between your phone�s memory 
d. The number of contacts that can be 
n the type of SIM card.

tal number of contacts varies according 
 amount of stored information for each 
t. You can check the number of available 
ts under Phonebook, Memory Status.
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� Press the upper or lower side volume key twice.

Missed calls
If you have missed a call, Missed Calls: 1 appears in 
standby mode, indicating the number of missed calls.

Checking your missed calls
1 Press Call List to display the missed calls ( ).
2 To call a number from the list, scroll to the number and 

press Call.

Call List
The numbers or names of the last 50 calls made and 
received are saved in your Call List. If you have Calling 
Line Identification (CLI) service, the caller�s name and 
number will also be identified.

Calling a number from the call list
1 To enter the call list, press Call List from standby.
2 Scroll to the number you want to call, press Call.

Clearing the C
Scroll to Call In

Phoneboo

Adding a con
1 Scroll to Pho
2 Scroll to the 
3 Enter the info
4 Press OK.
5 Select the ne
6 When you ha

and exit? an

Copy conta
You can copy th
and the SIM car
saved depends o

Note! You can also use your voice to answer or reject 
calls. See �Voice Control� on page 42.

Note! The to
to the
contac
contac
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To
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ph
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ph
To
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S
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ph
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�

m your phonebook on your SIM 

en press Call to dial the number 
the phonebook position on your SIM 

ess # to dial the number 
the phonebook position on your SIM 

se phone numbers from 

 number.

n numbers 
ook, Contact Manager, Position List.
number you want to move.
n to which you want to move the 

inished press Back.
ly when PB is copied. Copy to SIM? 
play. Press Yes to copy your changes 
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 copy contacts to the SIM card, scroll to Phonebook, 
M Card, Copy to SIM.

you insert a SIM card with saved contacts in your 
one, you can call a contact by selecting SIM Card from 
e Phonebook menu. If you want to edit a contact saved 
 the SIM card, you first need to copy the contact to the 
one.
 copy contacts to the phone, scroll to Phonebook, SIM 
rd, Copy from SIM.

peed dialing
u can store numbers in your phone�s phonebook or in 

e phonebook on your SIM card.

eed dialing from your phonebook on your 
one
Press and hold keys 2-9 to dial the number 
corresponding to the phonebook position (the 1 key is 
reserved for voice mail).
Scroll to Phonebook, Call Contact, enter the first one 
or two letters of the contact name to find the number, 
and press Call.

Speed dialing fro
card
� Press keys 1-9, th

corresponding to 
card.

� Press 1-9, then pr
corresponding to 
card.

Calling any of the
standby:
� Enter the position
� Press .
� Press Call.

Changing positio
1 Scroll to Phoneb
2 Select the phone 
3 Select the positio

phone number.
4 When you have f
5 Changes will app

appears in the dis
to your SIM.



, press and hold one of the number keys 
contact beginning with the first letter on 
losest following). For example, press and 
to the first contact beginning with �J�. To 
ct beginning with �L� press 5 twice after 
ered the list of contacts.
 the joystick to the right.
ick up to access the first entry in your 

ick down to access the last entry in your 

ct you want to call is highlighted, press 

 phonebook
ou can easily update or delete any contact 

tact
nebook, Edit contact.
t letter of the contact.

an also use the Call Contact option in the 
ebook menu to call a contact.
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Checking the memory
With the Memory status function in your phonebook, you 
can check how many positions you have left in your 
memory.
To check the phonebook memory, scroll to Phonebook, 
Memory Status.

Adding voice commands to contacts
You can add a voice command to a contact.
� Select Edit Contact from the Phonebook menu.
� Find the contact you want to edit by entering the first 

few letters of the contact name.
� Select Edit Voice to add a voice command for the 

selected contact.
� Press Yes when prompted to Add a voice command?

Calling a contact
Call a contact by doing one of the following:

� From standby
2-9 to find a 
that key (or c
hold 5 to go 
go to a conta
you have ent
Tilt and hold

� Tilt the joyst
contact list.

� Tilt the joyst
contact list.

When the conta
Call.

Updating the
When needed, y
information.

Editing a con
1 Scroll to Pho
2 Enter the firs

Note! The total number of contacts varies according 
to the amount of stored information for each 
contact.

Note! You c
Phon
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3
4
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6
7

D
1
2
3
4

D
Sc

C
1
2
3

4

) number 
efault phone number. The first phone 
a contact automatically becomes the 
ou scroll to a certain contact in the 
 then press Call, the default number 

lt number
ook, Edit Contact.
er of the contact and press OK.
 is highlighted, press Edit.
mber and press Select.
er you want to be the default number 

up of contacts. By doing so you can 
o several recipients at the same time. 
� on page 63. 

 of contacts
ook, Groups, Add Group.
the group.
er.
ers of the contact you want to add.
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When the contact is highlighted, press Edit.
Scroll to the field you want to edit, Select.
Enter the information.
Select the next field and so on.
When you have entered the information, scroll down to 
Save and exit? and press Proceed.

eleting a contact
Scroll to Phonebook, Edit Contact.
Enter the first letter of the contact.
When the contact is highlighted, press C.
You will be prompted to confirm your deletion. 

eleting all contacts
roll to Phonebook, Contact Manager, Delete All.

opying the contacts stored on your SIM card 
Scroll to Phonebook, SIM Card, Copy from SIM.
Press Select.
Copy from SIM may take a few minutes. Copy now? 
appears on your display.
Press Yes.

Default (standard
Each contact has a d
number you link to 
default number. If y
Call Contact list and
is dialed.

Setting the defau
1 Scroll to Phoneb
2 Enter the first lett
3 When the contact
4 Select Default Nu
5 Scroll to the numb

and press Select.

Groups
You can create a gro
send text messages t
See �Text messages

Creating a group
1 Scroll to Phoneb
2 Enter a name for 
3 Select Add Memb
4 Enter the first lett

Note! Contacts that are saved on the SIM card are not 
deleted.



h the list of languages by tilting the 
r down.
elect a language by pressing , , or 
check.
exit the menu.

input
mes in the phonebook or when writing 

, you enter letters using multitap text 
s each key as many times as needed to 
you want.

rs using multitap text input
priate key, 1 � 9, 0 or  repeatedly until 
u want appears in the display. Be sure to 
tween each letter if they are both on the 
he table of the Latin alphabet below: 

et�

e - ? ! � . : ; " � < = > ( ) _ 1

 â ä æ à Ç 2 �

 è é 3 �����

 ì 4
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5 Select the contact by pressing Select.
6 Select a phone number.
7 Repeat steps 3-5 to add more members.

Entering letters
You can enter letters, for example, when you add names 
to the phonebook, write text messages or enter WAP 
addresses. There are two ways to enter text, the multiptap 
method (default) or by using T9� Text Input. T9� Text 
Input is a predictive input method and can be a quicker 
way to write texts. See �T9� Text Input� on page 31 for 
more information.

Switching between input methods
Press and hold  during text entry to toggle between 
Multitap and T9. To turn T9 on initially, scroll to 
Settings, Language, Input, T9, On.

Input languages
Before you start entering letters, you need to select the 
input languages that you want to use when writing.

Selecting input languages
1 Scroll to Settings, Language, Input Language.

2 Scroll throug
joystick up o

3 Select or des
by Check/Un

4 Press Exit to 

Multitap text 
When saving na
WAP addresses
input. You pres
show the letter 

Entering lette
Press the appro
the character yo
briefly pause be
same key. See t

Press� to g
1 Spac
2 a b c
3 d e f
4 g h i
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O
W
ch

ols and punctuation marks such as ? 
ove between the symbols by tilting 

own left, or right. Select a symbol. 
ou can attach a picture, sound, 
tion.
u can choose how your text will 
g the Text Size, Text Style, 
w Paragraph submenus.
can change your input language.
ou can choose between T9 and 
thods.
en is displayed.

ress 2 once.
ickly press 2 twice.

5

6

7

8

9

0

C

0 

P
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ptions during multitap text input
hen you press  during multitap text input, you can 
oose from the following list of things to do:

� Symbols � Symb
and , are shown. M
the joystick up, d

� Insert Object � Y
melody, or anima

� Text Format � Yo
display by alterin
Alignment, or Ne

� Language � You 
� Input method � Y

Multitap input me
� Help � a help scre

Example:
� To enter an �A�, p
� To enter a �B�, qu

j k l 5 �

m n o ñ ö ø ò 6

p q r s ß 7 ��	

t u v ü ù 8

w x y z 9

+ & @ / ¤ % $ � 3£ ¥ \ § ¿ ¡ 0 
�����
���


# @ � & ~ % $ ^

to delete letters and numbers

to shift between capital and lowercase 
letters

- 9 press and hold to enter numbers

ress� to get�
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� To shift between capital and lowercase letters, press 
, then enter the letter.

Note! You can also use the volume key as a shortcut 
to certain letters. To enter a �B�, press the upper 
side volume key up and press 2. To enter a �C�, 
press the lower side volume key down and 
press 2.
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E

 you normally enter letters in your 
p text input, you can use T9� Text 
xt messages and email.
t Input when writing, for example, 
mail. The T9 Text Input method uses 
 to recognize the most commonly 

To

R
le
of

R
le
of
Sh
ca
lo

E

E
m
E

Press 1
Press C

Press and hold 

Press and hold 

Press and hold 

Do this when entering letters 
using multitap text input:
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ntering Text Quick Keys

T9� Text Input
Apart from the way
phone, using multita
Input for entering te
You can use T9 Tex
text messages and e
a built-in dictionary

... Do this when entering letters 
using multitap text input:

each the second 
tter or character 
 a key

Press and hold the upper side 
volume key followed by a digit 
key (for example, press the 
upper side volume key then press 
2 to enter a B. Press the lower 
side volume key then press 2 to 
enter a C.)

each the third 
tter or character
 a key

Press the lower side volume key 
and press any of the number keys

ift between 
pital and 
wercase letters

Press .

nter numbers Press and hold any of the 
number keys

nter a question 
ark

Press and hold the lower side 
volume key down and press 1

nter the @-sign Press and hold the lower side 
volume key and press 

Enter a space
Delete letters and 
numbers
Shift between input 
methods

Shift between input 
languages
Enter a p (pause) 
when entering a 
phone number of 
composing a 
melody

To...



the same characters, the word you just 
e dictionary will appear as one of the 
 words.
ting your message. See also �Sending text 
 page 63.

g predictive text input
 when writing, you enter a list of options. 

hrough these options by pressing the 
side volume key or by tilting the joystick 

ymbols and punctuation marks such as ? 
wn. Move between the symbols by tilting 
p, down, left, or right. Select a symbol. 

t � You can attach a picture, sound, 
imation.

� You can choose how your text will 
tering the Text Size, Text Style, 
r New Paragraph.
ck � Switch to all capital letters.
You can change your input language.
 � A list of input methods is shown.
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used word for each sequence of key presses. This way, 
you press each key only once, even if the letter you want 
is not the first letter on the key.

Entering letters using T9 Text Input
1 Scroll to Messages, SMS, Send New.
2 For example, if you want to write the word �phone�, 

press 7 4 6 6 3.
3 If the word shown is the one you want:

� press 1 to accept and add a space.
If the word shown is not the one you want:

� tilt the joystick up or down repeatedly to view 
alternative words (candidates). Accept a word and 
add a space by pressing 1.

� press  to scroll through the available words.
If you do not find the word you want by pressing :

� Press and hold  to go to a list of options.
� Select Edit Word. 
� Delete the entire word by pressing C. 
� Write the new word using multitap text input. 

The word is added to the dictionary. The next time 

you enter 
added to th
alternative

4 Continue wri
messages� on

Options durin
If you press 
You can scroll t
upper or lower 
up or down:

� Symbols � S
and , are sho
the joystick u

� Insert Objec
melody, or an

� Text Format 
display by al
Alignment, o

� Rel. Caps Lo
� Language � 
� Input Method

Note! T9� Text Input does not work for phonebook 
entries or WAP addresses.
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ng Your Phone
hone settings to suit your own 

 settings in the phone to the factory 
 Settings, Master Reset. Factory 
ssarily the same settings as when you 
ne.

ne
, Master Reset.
ings or Reset All. Reset settings 
tomizable settings (under the 
 the default values. Reset All 

ur phone�s settings to the factory 
 selected when you purchased your 

 everything that you have saved in 
ory (for example, contacts, SMS 

tures).

nge a setting which is included in a 
 active profile is also changed. See 

 on page 39.
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Edit Word � Edit the suggested word by using multitap 
text input.
Accept Word � Accept the suggested word.
Candidates � A list of alternative words is shown. 
Help � A help screen is displayed.

rning off T9 Text Input Method
u can turn off T9 Text Input. This setting is valid for all 

put of texts � not only for the text you are currently 
riting. Turn off T9 Text Input by doing one of the 
llowing:

Pressing and holding .
Scrolling to Settings, Language, Input, T9, Off.

Pressing , Input Method, Multitap.

Personalizi
You can adjust the p
requirements.

Master reset
You can reset all the
defaults by choosing
defaults are not nece
purchased your pho

Resetting the pho
1 Scroll to Settings
2 Select Reset Sett

changes your cus
Settings menu) to
changes all of yo
defaults that were
phone and erases
your phone�s mem
messages, and pic

Note! If you cha
profile, the
�Profiles�



tains several pictures which you can send 
e via SMS.

mobile phone has the capability to load, 
nd forward additional ringtone melodies, 

es, and other graphic images. The use of 
elodies, pictures or images may be 

ted or prohibited by rights of third 
s, including but not limited to restriction 
 applicable privacy, copyright or 

ark laws. You, and not Sony Ericsson, 
tirely responsible for additional melodies, 
es or images that you download to or 
rd from your mobile phone. Prior to use 
 additional melodies, pictures or images, 
 verify that your intended use is properly 
ed or is otherwise authorized. Sony 
on does not guarantee the accuracy, 
ity or quality of any additional ringtones, 
es, images or any other third party 
t. Under no circumstances will Sony 
on be liable in any way for your improper 
 additional ringtones, pictures, images or 
third party content.
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3 Enter the phonelock code (0000 or the new code if you 
have changed it).

Pictures
Your phone con
in a text messag

Note! Before performing a Master Reset, you may 
want to copy your phonebook to your SIM card. Note! Your 

store a
pictur
such m
restric
partie
under
tradem
are en
pictur
forwa
of any
please
licens
Ericss
integr
pictur
conten
Ericss
use of
other 



Personalizing Your Phone 35

 E
1
2
3

4
5
H

 to My Favorites
Pictures.
roup.
nd press .
the picture.

P
1

2

3

4

5

6

7

 cursor down.
 cursor down and right.
 cursor 1, 5, or 10 spaces.

 exit the picture.

nd exit the picture editor.

 hold to clear the picture.

e thickness.

tween black and white pen color.
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diting and saving a picture
Scroll to Extras, Pictures.
Select a picture group.
Tilt the joystick up or down to scroll through the 
pictures. Select a picture and press Edit to view the 
editing tools. You can now start to edit the picture. See 
the table below.
Press  to view your options.
Select Save. The picture is saved in My Pictures.

ow to use the keys when editing a picture:

Adding a picture
1 Scroll to Extras, 
2 Select a picture g
3 Select a picture a
4 Press Yes to add 

ress� to�

move the cursor up and left.
move the cursor up.
move the cursor up and right.

move the cursor left.
lift up or put down the pen.
Press and hold to switch between zoom and 
full size view.
move the cursor right.

move the cursor down and left.

8 move the
9 move the

move the

SAVE and

CANCEL a

C press and

switch lin

switch be

Press� to�



 sound or melody
ings, Sounds & Alerts, My Melodies, 
ody, Select, Edit, Select.
ad now works as a 
 Press a key to enter 

hold the key to make 
nger. There are four 
ngths of notes.
 to change octave 

once to raise the note one semitone.
twice to lower the note one semitone.
 remove notes.
our melody, press Play.
rompted with Accept? Press Yes to 
ress NO to continue composing.

d a ring sound or melody in a text 
ge, see �Inserting an item in a text 
ge� on page 64.
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You can delete the edited pictures from My Pictures, but 
you cannot delete the original pictures that were in the 
phone when you bought it.

Deleting a picture from My Favorites
1 Scroll to Extras, Pictures, My Pictures.
2 Scroll to a picture and press C.

Ring sounds and melodies
Your phone comes with a number of ring sounds and 
melodies. You can edit your ring sounds and melodies, 
and send them to a friend, in a text message. It is also 
possible to download melodies via WAP.
� Select Voice Calls from the Settings, Sounds & Alerts, 

Ring Sounds menu and select a Ring Sound.

Setting the ring sound volume
1 Scroll to Settings, Sounds & Alerts, Ring Volume.
2 Press the upper or lower side volume key or tilt the 

joystick left or right to increase or decrease the 
volume.

3 Save the setting.

Editing a ring
1 Scroll to Sett

choose a mel
� Your keyp

keyboard.
a note.

� Press and 
the note lo
different le

� Press 
of tone. 

� Press  
� Press  
� Press C to

2 To listen to y
3 You will be p

accept it, or p

Note! To sen
messa
messa
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 includes the Calling Line 
 service, you can assign a Personal 
en callers.

 ring sound for a caller
, Sounds & Alerts, Ring Sounds 

Add New, Add.
name, OK.
d.

rts
e notified of an incoming call by the 
ting alert. You can set the phone�s 
e of the following:

hen the ring volume is turned off or 
t the phone to silent.

alert

vice providers support Two Line 
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eceiving melodies
hen you receive a sound or melody, you will be 
ompted to save the sound after selecting the melody.

creasing ring
u can choose a ring sound that rises in steps from the 

west volume to the highest.

 turn increasing ring On or Off, scroll to Settings, 
unds & Alerts, Increasing Ring.

ecific ring sounds for personal calls
you subscribe to the Two Line Service, you 
n set different ring sounds for the two voice 
es. Line 1 and Line 2 are displayed instead of Voice 
lls. If your SIM subscription supports fax and data 
lls, you can set different ring sounds for voice, fax and 
ta calls respectively.

If your subscription
Identification (CLI)
ring sound to up to t

Setting a specific
1 Scroll to Settings

Personal Rings, 
2 Enter the contact 
3 Select a ring soun

Sounds & Ale
You can choose to b
buzzing of the vibra
vibrating alert to on
� On � all the time.
� On if silent � on w

when you have se
� Off � all the time.

Vibrating alert
To set the vibrating 

Note! For legal information about downloading 
melodies and pictures, see �Pictures� on page 
34.

Note! Not all ser
Service.



u can set the date and date format in the 
and Date menu.

ttings
, Time and Date menu, you can 
d daylight saving time. 

, changes the time accordingly and thus 
ments and tasks in your calendar.

k
e keypad to avoid dialing a number by 

me is also displayed when your phone is 
ep� mode.

to the international emergency 
ers 112, 911, or 08 can still be 
when the keypad is locked. 
 service providers may require that a SIM 
s inserted, and in some cases that the PIN 
en entered as well.
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1 Scroll to Settings, Sounds & Alerts, Vibrating Alert.
2 Select the setting you want.

Minute Minder
From the Call Info, Call Timers menu, you can also turn 
on the Minute Minder.

If you turn on the minute minder, you hear a beep once 
every minute during a call.

Time settings
The time is always displayed in standby mode.
To set the time, scroll to Settings, Time and Date, Set 
Time.

To set the time format, scroll to Settings, Time and Date, 
Time Format. You can choose a 12-hour clock or a 24-
hour clock.
If you select the 12-hour clock, you can alternate between 
am and pm by pressing .

Date
When the phone is in standby mode, you can press the 
upper or lower side volume key to see today�s date in the 

Status menu. Yo
Settings, Time 

Time zone se
Under Settings
set time zone an
Changing these
also the appoint

Keypad loc
You can lock th
accident.

Note! The ti
in �sle

Note! Calls 
numb
made 
Some
card i
has be
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t in My Shortcuts
, scroll to My Shortcuts.
u item that you would like to edit and 
n choose Delete to remove the 

 list of you can choose Change 
e order of the selected shortcut in the 

mber of pre-set profiles which are set 
ronment. You can rename or change 
xample, when you go to a meeting, 
se the Meeting profile and a number 
e ring sound is turned off. 

croll to Settings, Profiles, Select 

le setting
, Profiles, Edit Profile.

e settings and press SELECT to 

 scroll to Settings, Profiles, Edit 
e.
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utomatic keylock
utomatic keylock means the keypad is locked 

seconds after you last press a key.

To turn automatic keylock On or Off, scroll to 
Settings, Locks, Auto Keylock.
To lock the keypad manually, press and hold C and 
select Lock Keypad or press  and select Lock 
Keypad.
e keypad remains locked until you answer an incoming 
ll or until you unlock the keypad manually.

To unlock the keypad, press and hold C. When 
prompted with Unlock keypad?, press Yes to confirm.

y Shortcuts
u can place your favorite functions that you want to 

ach quickly and easily in the My Shortcuts menu.

dding a function to My Shortcuts
Scroll to the menu item that you want to add to My 
Shortcuts.
When the item is selected, press , then select Add 
Shortcut.

Editing a shortcu
1 To edit a shortcut
2 Scroll to the men

press . You ca
shortcut from the
Position to edit th
list.

Profiles
Your phone has a nu
to suit a certain envi
these profiles. For e
you can simply choo
of settings such as th

To select a profile, s
Profile.

Changing a profi
1 Scroll to Settings
2 Choose a setting.
3 Change the profil

confirm.
To rename a profile,
Profile, Profile Nam



play light, scroll to Settings, Display, 

play contrast, scroll to Settings, Display, 

 mode
ortable handsfree kit, you can choose to 
 pressing any key (except Busy) or set the 
r the call automatically. To select an 
e, scroll to Settings, Call Manager, 
e.

swer calls using your voice (see �Voice 
e 42).

ing
your phone on or off, the Sony Ericsson 
s in the display. Your service provider�s 
ay be shown instead.

reeting
tings, Display, User Greeting.
ting.
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You can reset all profile settings to the way they were set 
when you bought your phone by scrolling to Settings, 
Profiles, Reset Profiles.

Menu language
Most SIM cards automatically set the menu language to 
the language of the country where you bought your SIM 
card. If this is not the case, the preset language is English.

Changing the menu language
1 Scroll to Settings, Language, Menu Language.
2 Choose a language.

Display light
The display light can be set to automatic, off, or on. In 
automatic mode, the display light is turned off a few 
seconds after you press the last key.

� To set the dis
Light.

� To set the dis
Contrast.

Answering
When using a p
answer a call by
phone to answe
answering mod
Answering Mod

You can also an
Control� on pag

User greet
When you turn 
greeting appear
own greeting m

Selecting a g
1 Scroll to Set
2 Select a gree

Note! You can easily select English by tilting the 
joystick to the left, pressing 0 0 0 0, then tilting 
the joystick to the right. To easily change the 
language to the language on your SIM card, tilt 
the joystick to the left, press 8 8 8 8, then tilt the 
joystick to the right.
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r display
 own phone number(s).
e number, scroll to Phonebook, 
y Number. If your number is not 

card, you can enter it yourself.
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y Pictures
ur mobile phone comes with several background 

ctures you can select. You can also create or download 
ur own background pictures and animations for use in 

xt messaging. You can download pictures to your PC 
d then load them onto your phone using a data cable. 

u can also go to www.SonyEricsson.com and 
wnload the freeware background picture program to 
ur PC. Once you choose or create a picture, upload it to 
ur area at www.SonyEricsson.com and access your 
ctures via WAP. Go to Settings, Display, Background, 
ceive Picture. You can only store one customized 
ckground picture in your phone at a time, but you can 
re additional pictures in your personalized area at 

ww.SonyEricsson.com.

Phone numbe
You can check your
To check your phon
Special Numbers, M
saved on your SIM 

Note! You can purchase a data cable from 
www.SonyEricsson.com/us if you are in the 
United States. For more information on 
purchasing Sony Ericsson branded or Ericsson 
branded accessories, see �Ordering 
Accessories� on page 90.



 dialing on and record number 

tings, Voice Control, Name Dialing.
ow you are going to record a voice 
r each number type you use with your 
ontacts like �home�, �mobile�, �work�, 

ppear on your display.
ber type.
e to your ear, wait for the tone and say the 
 that you have selected. The voice 
played back to you.
ng sounds okay, press Yes to save the 
nd. If not, press No and repeat step 4.
4 and 5 for each voice command you 

oice command for a contact name
nebook, Edit Contact.
t letter of the contact name and press OK.

oice.
add a voice command.
structions in the display.
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Voice Control
With your mobile phone, you can use your voice to:

� Call someone by saying the name and number type (for 
example, home, work, etc.).

� Answer and reject calls.
� Record or listen to voice memos.
� Activate the voice control by saying a �Magic Word�. 

For more information on this feature, see �The Magic 
Word� on page 45.

You can save up to 50 voice commands. When recording 
voice commands, make sure you are in a quiet 
environment.

Before voice dialing
You must first turn on the voice dialing function and 
record your voice commands.

Turning voice
types
1 Scroll to Set
2 Select On. N

command fo
phonebook c
�other�.

3 Instructions a
4 Select a num
5 Lift the phon

number type
command is 

6 If the recordi
voice comma

7 Repeat steps 
need.

Recording a v
1 Scroll to Pho
2 Enter the firs
3 Press Edit.
4 Select Edit V
5 Press Yes to 
6 Follow the in

Note! The amount of memory you have varies 
according to the length of your recorded words. 
Longer words use up more memory.
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A
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1
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M
1
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4

played back to you and the call is 

 can also initiate voice dialing, voice 
 memos by:
lding the upper or lower side volume 

ndsfree button (when using a 
free device).
gic Word. See �The Magic Word� on 

eject incoming calls by using your 
 portable handsfree or a car handsfree 

 answering and record voice 
s

, Voice control, Voice Answer. 

 the accessories you want to be able 
 answering by pressing Check or 

ar.
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n icon appears next to a contact name which has a voice 
mmand.

aller name
u can choose whether or not you want to hear the 

corded contact name when you receive an incoming 
ll from that contact.

rning the caller name On or Off
Scroll to Settings, Voice Control, Caller Name.
Select On or Off.

ice dialing
u can voice dial by saying the name of the contact.

aking a call
From standby, press and hold the upper or lower side 
volume key.
Release the key, lift the phone to your ear, and listen 
for the tone.
After the tone, say a name, for example �John�. The 
name is played back to you.
If you have several numbers for that contact, after a 
second tone, say the number type, for example, 
�home�.

The number type is 
connected.

From standby, you
profiles and voice
� Pressing and ho

key.
� Pressing the ha

portable hands
� Saying the Ma

page 45.

Voice answering
You can answer or r
voice, when using a
kit.

Turning on voice
answer command
1 Scroll to Settings
2 Select On.
3 Select or deselect

to use with voice
Uncheck.

4 Instructions appe



le name. Repeat steps 4 through 6 to 
commands for the other profiles.

rofile using voice commands
y, press and hold the upper or lower side 
ntil you hear a tone.
ey, lift the phone to your ear and say the 
and for the desired profile. The profile 

played back to you and the current profile 

ice memos
voice memo commands to start or listen 
o recording.

d recording voice memo 

tings, Voice Control, Voice Memo.

ppear.
proceed.
e to your ear, wait for the tone and say 
en press Yes if it sounds okay. If not, press 
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5 Lift the phone to your ear, wait for the tone and say 
�Answer�, or another word. If the recording sounds 
OK, press Yes. If not, press No and repeat step 5.

6 Say �Busy�, or another word.

Answering a call using voice commands
When the phone rings, say �Answer� or the alternative 
word you recorded.
The call is connected.

Rejecting a call using voice commands
When the phone rings, say �Busy� or the alternative word 
you recorded.
The call is rejected. The caller hears a busy tone or the 
call is forwarded to voicemail.

Turning on and record profile commands
1 Scroll to Settings, Voice Control, Voice Profiles
2 Select On.
3 Instructions appear.
4 Select a profile.
5 Press and hold the upper or lower side volume key.
6 Release the key, lift the phone to your ear, and listen 

for the tone.

7 Say the profi
record voice 

Changing a p
1 From standb

volume key u
2 Release the k

profile comm
command is 
is changed.

Recording vo
You can record 
to a voice mem

Turning on an
commands
1 Scroll to Set
2 Select On.
3 Instructions a
4 Press Yes to 
5 Lift the phon

�Record�, th
No.
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ands. The Magic Word is especially 
 a car handsfree kit.

ecording the Magic Word
, Voice Control, Magic Word.
 the accessories you want to be able 
agic Word by pressing Check or 

and say the Magic Word.

ong, unusual word which can easily 
ished from ordinary background 

 nature of individual speech patterns 
our phone generates a matching 
rd, false matches may occur through 
ces of speech, like your car radio. If 
ns, record a different Magic Word.

e Magic Word when you no longer 
y handsfree access, in order to save 
wer.
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Say �Play�, press Yes if it sounds okay. If not, press 
No.

arting a recording using a voice command
From standby, press and hold the upper or lower side 
volume key until you hear a tone.
Release the key, lift the phone to your ear and say 
�Record�. The voice command is played back to you 
and a tone indicates that the recording has begun.
To end the recording, press Done.

stening to recordings using a voice command
From standby, press and hold the upper or lower side 
volume key until you hear a tone.
Release the key, lift the phone to your ear and say 
�Play�. The voice command is played back to you.
Listen to your recordings.

he Magic Word
u can record a Magic Word and use it as a voice 
mmand. Say the Magic Word and then one of your 

recorded voice comm
suitable when using

Turning on and r
1 Scroll to Settings
2 Select or deselect

to use with the M
Uncheck.

3 Wait for the tone 

Note! Choose a l
be distingu
speech.

Note! Due to the
and how y
Magic Wo
other sour
this happe

Note! Turn off th
need totall
battery po



ecord the voice command when the 
s attached � for voice control with a 
, record when the handsfree is attached.
ther intonation � speak in the same tone 

hen you recorded the voice command.
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Editing your voice commands
You can keep all your voice commands up to date by re-
recording them or deleting the ones you do not use.

Re-recording a voice command
1 Scroll to Settings, Voice Control, Voice Memo, Edit 

Commands.
2 To listen to a recorded voice command, select Play. To 

record a new voice command, select Record.
3 Wait for the tone and say the command.
4 You can also edit the voice command for a contact 

name in Edit Contact in the Phonebook menu.

Tips when recording
If your phone cannot detect speech, one of the following 
might have happened:
� You spoke too softly � try speaking more loudly.
� You held the phone too far away � hold it as you do 

during a call.
� The voice command was too short � it should be 

around one second long and more than one syllable.
� You spoke too late or too soon � speak immediately 

after the tone.

� You did not r
handsfree wa
handsfree kit

� You used ano
as you did w
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allows you to check the total time or 

l time of the last call
all Timers, Last Call.

l call time
all Timers, Total Calls.

l time of your outgoing calls
all Timers, Outgoing Time.

l call time
, Call Timers, Clear Timers.
 or Outgoing Time.

t of the last call
all Costs, Last Call.

l call cost
all Costs, Total Cost. 

al call cost
, Call Costs, Clear Total Cost.
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oicemail
your subscription includes an answering 
rvice, callers can leave a voicemail message 
hen you cannot answer a call.

eceiving a voicemail message
epending on your service provider, you are informed 
at someone has left you a voicemail message by a text 
essage (SMS) or by a voicemail indication.

alling your voicemail service
u can easily call your voicemail service by pressing 
d holding 1, if you have saved your voicemail number 
 the phone. You get the number from your service 
ovider.
 enter the number, scroll to Messages, Call Voicemail, 
tions, Voicemail no.

all time and cost
uring a call, the duration of the call is shown in 
e display. If you subscribe to cost information, 
e call cost (or the number of call units) is displayed.

The Call Info menu 
cost of your calls.

Checking the cal
Scroll to Call Info, C

Checking the tota
Scroll to Call Info, C

Checking the cal
Scroll to Call Info, C

Resetting the tota
1 Scroll to Call Info
2 Select Total Calls

Checking the cos
Scroll to Call Info, C

Checking the tota
Scroll to Call Info, C

Resetting the tot
1 Scroll to Call Info



category and then a forward alternative.
te.
ne number to which you want your calls 
ed or retrieve it from the phonebook by 
.

ll forward, select a forward option and 

 status
ings, Call Manager, Forward Calls.
type.
forward that you want to check.

atus.

one call
 more than one call 
 For example, you can put an 

 the Bar Calls function is on, some 
rd Calls options cannot be activated.
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2 Press YES to confirm your choice.

Forwarding calls
If you cannot answer incoming voice, fax, or 
data calls, you can forward them to another 
number, for example your answering service.
For voice calls, you can choose between the following 
forward alternatives:

� AlwaysForward � forward all voice calls.
� When Busy � forward calls if you are already on the 

phone.
� Not Reachable � forward calls if your phone is 

turned off.
� No Reply � forward calls that you do not answer 

within a specified time limit (dependent upon your 
service provider).

Turning on call forward
1 Scroll to Settings, Call Manager, Forward Calls.

2 Select a call 
3 Select Activa
4 Enter the pho

to be forward
pressing  

To turn off a ca
select Cancel.

Checking the
� Scroll to Sett
� Select a call 
� Scroll to the 
� Select Get St

More than 
You can handle
simultaneously.

Note! If you subscribe to cost information, you must 
enter your PIN2 to clear the cost or time 
counter. For details about PIN2, please contact 
your service provider.

Note! When
Forwa
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nd call and continue the ongoing call, 

ond call and end the ongoing call, 
Answer.

ls
 ongoing call and one call on hold, 
wing:

tch between the two calls.
both calls.

alls
, you can have a joint 
 additional five people. You 

rence on hold and make another call.

ence call
ce call, you must first have one 
e call on hold.

alls into a conference call
all, Join Calls.

nly put one call on hold.
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going call on hold, while you make or answer a second 
ll, and then switch between the two calls.

all waiting service
the call waiting service is activated, you hear a beep in 
e earpiece if you receive a second call during an 
going call.
 activate or deactivate the call waiting service, scroll to 
ttings, Call Manager, Call Waiting.

aking a second call
Press Hold to put the ongoing call on hold.
Enter the number you want to call, or retrieve a 
number from the phonebook.

eceiving a second call
To answer the second call and put the ongoing call on 
hold, press Answer.

� To reject the seco
select Ignore.

� To answer the sec
select Release & 

Handling two cal
When you have one
you can do the follo

� Press Hold to swi
� Press End to end 

Conference c
In a conference call
conversation with an
can also put a confe

Creating a confer
To create a conferen
ongoing call and on

Joining the two c
Scroll to Ongoing C

Note! During a call the Ongoing Call menu replaces 
the Call Info menu (which you can access by 
pressing ).

Note! You can only put one call on hold.

Note! You can o



 participant to the conference 

ng Call, Join Calls.

rticipants
 participants from the conference group 
ll at once.

articipant
oing Call, Release Part.

rticipant.

 participants
ng Call, Release All. 

l during a Conference Call
 conference group on hold and make 
u can then switch between the new call 
nce call.

nference group on hold to make a 

ber you wish to call and press Call.
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Adding a new participant
1 Press Hold to put the conference call on hold.
2 Call the next person you wish to include in the 

conference call.
3 Scroll to Ongoing Call, Join Calls.
4 Repeat steps 1 to 3 to include more participants.

Checking the participants in the conference 
group
1 Scroll to Ongoing Call, Parties in Conf.
The first participant�s phone number is displayed, if 
available. Otherwise the display shows part 1, 2, etc.

2 Tilt the joystick up or down to check the other 
participants.

Having a private conversation
You can have a private conversation with one of the 
participants and put the other participants on hold.

Extracting a participant
1 Scroll to Ongoing Call, Extract Part.
2 Select the participant.

You may now have a private conversation with the 
participant.

Rejoining the
group
Scroll to Ongoi

Releasing Pa
You can release
one by one or a

Releasing a p
� Scroll to Ong
� Select the pa

Releasing all
Scroll to Ongoi

Making a Cal
You can put the
another call. Yo
and the confere

Putting the co
new call
1 Press Hold.
2 Enter the num
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me
 phone, the names of the lines are 
line 2, but you can change their 

e of a line
, Display, Edit Line Tags.

.

en a line, all outgoing calls are made 
 change it again. An icon (  or 

ne currently chosen for outgoing 

 lines
, Call Manager, Next Call.

Line 1 or Switch to Line 2.

re will work only if you have 
Line Service (ALS).

calls can be received on both lines, 
 of which line is currently chosen.
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itching between the new call and the 
nference group

ess Hold.

ding the new call and return to the conference 
oup
ess Hold.

ding the conference call
ess End.

o voice lines
your subscription supports the Two line 
rvice, your phone has two voice lines with 
fferent phone numbers, separate bills, and perhaps 
fferent subscription services. This is useful if, for 
ample, you want to keep business calls and private 
lls on separate lines. You may have different settings 
r each line, for example, the ring sound or forward 
lls. You may also have separate voicemail numbers for 
ch phone line, if this is supported by your subscription. 
me service providers may show the call time or call 
st for each line separately.

Changing the Na
When you buy your
normally line 1 and 
names. 

Changing the nam
1 Scroll to Settings
2 Select a line.
3 Enter a new name

Changing Lines
Once you have chos
on this line until you

) indicates the li
calls.

Changing phone
1 Scroll to Settings
2 Select Switch to 

Note! This featu
Alternate 

Note! Incoming 
regardless



Service
ake calling card calls, you need to turn on 

e calling card service
nebook, Calling Cards.
onelock code (0000 unless you reset it).

ard service is now on and the sub-menu 
s is available in the Phonebook menu.

g Card Numbers
o calling card numbers in your phone. 

 number
nebook, Calling Cards.
onelock code. 

 Calling Card.
ew.
ess number of the calling card server.
 that you want to associate with your 
erver.
ification code of the calling card server.
 you want to send first - the number that 
all or the verification code.
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Locking One Line
You can choose to lock one of the lines, so that it cannot 
be used unless you enter your PIN2.

Lock a phone line
1 Scroll to Settings, Locks.
2 Select the phone line you want to lock: Lock Line 1 or 

Lock Line 2.
3 Enter your PIN2. 

Unlocking a phone line
1 Scroll to Settings, Locks.
2 Select the phone line you want to unlock: Unlock Line 

1 or Unlock Line 2.
3 Enter your PIN2.

Calling card calls
When making international or long distance 
calls, you may want to use the calling card 
service to redirect the charges to a credit card account, 
instead of your normal account.

Calling Card 
To be able to m
the service.

Turning on th
1 Scroll to Pho
2 Enter your ph
3 Select On.

The Calling c
Calling Card

Saving Callin
You can save tw

Saving a card
1 Scroll to Pho
2 Enter your ph
3 Select Setup
4 Select Add N
5 Enter the acc
6 Enter a name

calling card s
7 Enter the ver
8 Select which

you want to c

Note! You cannot use the calling card service when 
making a fax or a data call.
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at you want to use.

 Card Call
umber you wish to call or retrieve it 
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s.
er of the calling card server is called. 
cting phase, you are asked to send the 
t you want to call and the verification 
 chosen earlier (see above).
 a few seconds and the number and 
matically.

 calls service to restrict 
s from being made and 
a password, which comes with your 
e service provider, to turn a call bar 

can be barred:

, All Outgoing.
national calls, Outgoing Intl.
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eleting a card number
Scroll to Phonebook, Calling Cards.
Enter your phonelock code.
Select Setup Calling Card.
Scroll to the card number that you want to delete.
Select Delete when the card you want to delete is 
selected.
Press Yes to confirm deletion of the selected calling 
card.

iting a card number
Scroll to Phonebook, Calling Cards.
Enter your phonelock code. 
Select Setup Calling Card.
Scroll to the card number that you want to edit.
Select Edit and edit the card number.
Confirm the new number by pressing YES.

hoosing a Card
u must choose which card you want to use before 

aking a calling card call.

lecting a card
Scroll to Phonebook, Calling Cards.
Enter your phonelock code. 

3 Select Set Calling
4 Select the card th
5 Select Activate.

Making a Calling
1 Enter the phone n

from the phonebo
2 Press and hold Ye

The access numb
During the conne
phone number tha
code, in the order

3 Press Call or wait
code are sent auto

Bar Calls
You can use the Bar
certain types of call
received. You need 
subscription from th
on or off.
The following calls 

� all outgoing calls
� all outgoing inter



pt is made to call other numbers, the 
er not permitted appears in the display. 
quires a SIM card that allows fixed 
aved. The fixed numbers are protected by 

 dialing on or off
nebook, Fixed dialing.

IN2.
Off.

numbers
nebook, Special Numbers, Fixed 
d new?.

IN2.
d number.
e you want to associate with the number. 

roups
r Group function is a way of lowering call 
 networks it is cheaper to make calls 
up. You can save 10 groups.

ency calls can still be made, even when 
 dialing is on.
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� all outgoing international calls except to your home 
country, Outg. Intl Roam.

� all incoming calls, All Incoming.
� all incoming calls when you are not in your home area, 

When Roaming.
� all outgoing calls to a specific number, Bar calls to.

Turning Bar Calls On or Off
1 Scroll to Settings, Call Manager, Bar Calls.
2 Scroll to an option.
3 Select Activate or Cancel. 
4 Enter your password.
� To cancel all call bars, select Cancel All.
� To check the status of a call bar, select the call bar 

option and then Get Status.
� To change the password, select Change Password.

Fixed dialing
The Fixed dialing function allows calls to be 
made only to certain numbers saved on the SIM 

card. If an attem
message Numb
Fixed dialing re
numbers to be s
your PIN2.

Turning Fixed
1 Scroll to Pho
2 Enter your P
3 Select On or 

Saving fixed 
1 Scroll to Pho

Numbers, Ad
2 Enter your P
3 Enter the fixe
4 Enter the nam

Closed user g
The Closed Use
costs. On some
within a call gro

Note! If you forward incoming calls, you cannot turn 
on some Bar calls options.

Note! Emerg
Fixed
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 have rejected are saved in the Call 

 to the accepted callers list
, Call Manager, Accept Calls, 

dd to List?.
k (you can add a contact�s number) or 
 add a group).
er of the contact or group.
ber or group you want to add.

pt option
, Call Manager, Accept Calls, Accept 

following:
ceive all calls as normal.
nly receive calls from callers in the 
 other incoming calls will be rejected. 
busy tone and you get no indication 

.
ll incoming calls are rejected.
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dding a closed user group
Scroll to Settings, Call Manager, Closed Groups, Edit 
List.
Scroll to Add New?.
Enter the name of the user group.
Enter the index number.
u get the index number from your service provider.

ctivating a group
Scroll to Settings, Call Manager, Closed Groups, Edit 
List.
Select a group.
Select Activate.
lls can only be made within the selected group.

alling outside a closed user group
Scroll to Settings, Call Manager, Closed Groups, 
Open Calls.
Select On.

ccept calls
ith the accept calls service, you can choose to receive 
lls only from certain numbers. Other calls are 
tomatically rejected by a busy tone. The phone 

numbers of calls you
List.

Adding numbers
1 Scroll to Settings

Accepted List, A
2 Select Phoneboo

Groups (you can
3 Enter the first lett
4 Scroll to the num

Selecting an acce
1 Scroll to Settings

Options.
2 Select one of the 
� From All - You re
� From List - you o

Accepted list. All
The caller hears a
of incoming calls

� From No One - A



isplay after the call is finished, press 

ake a note of a phone number during a 
e your phone display as a notepad. Use the 
enter the number. When you end the call, 
ains in the display. You can call the 
sing CALL.

ones
hone display as a notepad, the person you 
ars the tone signals when you press keys.

to choose Turn Off Tones.

iding your number
tion supports the Calling Line 
estriction (CLIR), you can hide 
ber when making a call.

ber that you want to call and press .
e My Number or Show My Number.
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Networks
When you turn on the phone, it automatically 
selects your home network if this is within 
range. If it is not within range, you may use another 
network, provided your service provider has an 
agreement that allows you to do so. This is called 
roaming.
You can select the network you want to use, or you may 
be able to add a network to your list of preferred 
networks. You can also change the order in which 
networks are selected during an automatic search. For all 
such options, scroll to Settings, Networks.

Additional calling functions

Tone signals
You can use telephone banking services or 
control answering machines by sending tone 
signals (DTMF or touch tones) during a call. 

� To send the tones, press 0-9,  and .

� To clear the d
Cancel.

Notepad
If you want to m
call, you can us
number keys to 
the number rem
number by pres

Turning Off T
If you use the p
are talking to he

1 Press .
2 Press Select 

Showing or h
If your subscrip
Identification R
your phone num

1 Enter the num
2 Scroll to Hid

Note! Contact your service provider for the default 
settings that will work with your specific 
service.
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3 d Receiving Items
 such as a business card, a calendar 

lody using SMS or WAP.

s
n business card to the phonebook.

siness card, scroll to Phonebook, 
nage My Own, Add My Own.

ness cards
usiness cards between your phone 
ia SMS.

siness card
k, Business Cards, Send My Own.

 a business card via a text message, you 
 pressing Yes. Press Yes again to save 
onebook.

T62u.book  Page 57  Thursday, June 13, 2002  6:47 PM
Se

Press Select to choose the highlighted option. Sending an
You can send an item
appointment or a me

Business card
You can add your ow
To add your own bu
Business Cards, Ma

Exchanging busi
You can exchange b
and another phone v

Sending your bu
Scroll to Phoneboo

When you receive
accept the card by
the card in the ph

Note! You can choose to always hide or always show 
your number by scrolling to Phonebook, 
Special Numbers, My Number.



 be sent to your phone with the settings 

ssage arrives, New settings received. 
ars:
to install the new settings or 
ancel to stop installation. A new request 

s is then required, as in step 1.

tion, see �WAP� on page 72.

setting information
, including WAP and email, requires the 
gs:
unt � settings for access to a server for 
saging.
ile � settings for WAP browsing.
ount � settings for email messaging.

ings already exist in your phone you can 
 keep or replace them. See �Advanced 
 information� on page 58 for more 
ation.
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Setting Up Mobile Internet
In order to use the Internet, browse via WAP 
services, or send and receive email messages, 
you must have a phone subscription that 
supports data transmission and you must have settings 
entered.

Receiving settings in a text message
Your Internet service provider may be able to send the 
required data account, WAP, and email settings directly to 
your phone in a text message (SMS).

Requesting settings from Sony Ericsson Mobile 
Internet
1 Use a PC to go www.SonyEricsson.com. By using the 

WAP and Email Configurator you can request that a 

text message
you need.

2 When the me
Install? appe
� Press Yes 
� Press the C

for setting

3 After installa

Advanced 
Mobile Internet
following settin

� Data Acco
email mes

� WAP Prof
� Email Acc

Note! Contact your service provider for the default 
settings that will work with your specific 
service.

Note! Your service provider may have programmed 
your WAP setting. If so, you will not need to 
configure your phone.

Note! If sett
either
setting
inform
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D
Yo
yo
pu
Ac
fro

G
fa

G

st (Password request) � if this setting 
sked for a password each time you 
ternal data network.

referred service) � if you want to be 
incoming calls during a GPRS 
Automatic. If not, select GPRS Only.
he IP address that the phone uses 
icating with the network. If you do 
dress, the network provides you with 
 address.
name server) - the name that the 
s into a number.
s (Advanced Settings) � these are 
ult your service provider.
 settings include the 

e phone number of your 
e provider.
lect the speed you want for the 

ect analog or ISDN connection.

t to change access type, you have to 
w data account and select the access 
ant to use.
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ata account settings
u can have several data accounts saved in 
ur phone, with different settings for different 
rposes. The main setting for a data account is the 
count Type (connection method). You can choose 
m GPRS Data or Dial-Up Connection account types.

PRS (General Packet Radio Service) allows 
st and efficient access to web content. 

PRS settings that are available:
� APN (Access point name address) � the address of 

the external data network you want to connect to, 
either an IP address or a text string.

� User ID � your user id to log on to the external data 
network.

� Password � your password to log on to the external 
data network.

� Passwd Reque
is on, you are a
log on to the ex

� Allow Calls (P
able to accept 
session, select 

� IP Address � t
when commun
not enter an ad
a temporary IP

� DNS (Domain 
server translate

� Advan Setting
optional. Cons

Dial-Up Connection
following settings:

� Phone no. � th
Internet servic

� Data Rate � se
connection.

� Dial Type � sel

Note! Contact your service provider for details on any 
data usage charges.

Note! You need a subscription that supports GPRS. 
Contact your service provider for settings and 
useful information.

Note! If you wan
create a ne
type you w



vice
RS on or off. To select preferred mode, 
s, Data comm., Preferred Srvc.

ettings
gs are stored in a WAP profile. In most 
need to use one profile to access the 
t up and use additional WAP profiles, for 
accessing secure Internet sites, such as a 
a corporate intranet. You then simply 
 profiles when you need to change the 
tion.

 the status of GPRS coverage and 
ction, press the upper or lower side 
e key from standby to enter the Status 

 and then scroll to GPRS.

 WAP Profiles may be set up by your  
e provider and you may not be able to 
y them. Contact your service provider for 
ic WAP Profiles information.
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Creating a data account manually
1 Scroll to Settings, Data Comm., Data Accounts, Add 

Account?.
2 Select an account type.
3 Enter a name for the data account.
4 Enter the settings that you have received from your  

service provider.
You will be asked to confirm each setting.

5 Scroll to Save? Select Proceed to save your changes.

Editing a data account
1 Scroll to Settings, Data Comm., Data Accounts.
2 Select a data account.
3 Select Edit.
4 Select the setting you want to edit. Edit the setting.
5 Repeat step 4 for other settings you want to edit.

Preferred ser
You can set GP
scroll to Setting

WAP profile s
The WAP settin
cases you only 
Internet. You se
example, when 
banking site or 
switch between
network connec

Note! Some data accounts may be set up by your 
service provider and may not be editable.

Note! To see
conne
volum
menu

Note! Some
servic
modif
specif
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En
1

2
3

4

ple: If the IP address is 123.4.67.901, 
067.901.WAP security settings
onnections when using certain WAP 
ave certificates saved in your phone. 
eady contain certificates when you 
 download certificates from certain 
e them from a service provider.

tificates in your phone
r, WAP Settings, Common, Security. 
rtif. or Client Certif.

)
our subscription from unauthorized 
 certain WAP sites, and to authorize 
IN code acts as a signature when you 
n.

y appear in the Security 

enu, scroll to Browser, 
mon, Security, Locks.

es are supplied by your service 
 supported.
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tering WAP profile settings manually
Make sure you have a data account set up between 
your phone and the Internet server, as described in 
�Data account settings� on page 59.
Scroll to Browser, WAP Settings.
Select Common or a Profile to add a new profile or 
select an existing profile that you want to edit.

You can now do the following:
� Rename � Edit the profile name
� Chg Homepage � Enter the address of the WAP site 

you want as the homepage.
� Save to � You can choose all profiles or just the 

current profile.
� Gateway � You can choose IP settings, SMS 

settings, or Change type.
An IP address consists of four groups of digits, with 
a maximum of three in each group. If one of your 
digit groups consists of only one or two digits, you 
have to enter a leading zero (0) for each digit that is 

missing. Exam
write 123.004.

To establish secure c
services, you must h
Your phone may alr
buy it. You can also
WAP sites, or receiv

Checking the cer
1 Scroll to Browse
2 Select Trusted Ce

Locks (PIN codes
PIN codes protect y
use, when accessing
transactions. Your P
confirm a transactio

A Locks setting ma
submenu: 
To go to the Locks m
WAP Settings, Com

Note! Some WAP Profiles may be set by your  service 
provider and you may not be able modify them. 
Contact your service provider for specific WAP 
Profiles information.

Note! These cod
provider if



ta account you want to use with this email 

t of the settings in the list. You use the 
ettings in your phone as in your PC email 

 have an email service, contact your 
der to get all the necessary settings.
ng � Select Copy Outgoing if you want 
es sent from your phone also to be sent to 

ress of your choice. This way, your sent 
 copied and can be saved for future 

al � Select how often you want the phone 
 your email server and check for incoming 
es.
 an office and a home email account, you 
em as default by selecting Set Account 
ges, Email, Options menu and selecting 

 page 70 for information about how to use 
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Transaction contracts
You can check on transactions you have made with your 
phone when browsing. A contract, which contains details 
about the transaction, can be saved in your phone.

To check your contracts, scroll to Browser, WAP 
Settings, Common, Security, Contracts.

Email account settings
An email account specifies, for example, the server that is 
used for your email messages.

Creating an email account
1 Scroll to Messages, Email. 
2 Select Edit Account.
3 Select Add new?
4 Enter a name for the account, for example Home or 

Office.
5 Select Connect using. 
6 A list appears with the data accounts that you have 

saved in your phone.

7 Select the da
account.

8 Enter the res
same email s
program. 
If you do not
service provi

� Copy Outgoi
email messag
an email add
messages are
reference.

� Check Interv
to connect to
email messag

If you have both
can set one of th
from the Messa
the account.
See �Email� on
email.

Note! Contact your service provider for the default 
settings that will work with your specific 
service.
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M
Yo
- t
pi
m
on

Te
Te
re
�G
pi

B
Fi
se
is 

Se
1

2

, including the international �+� sign 
.

essages
ut entering letters, see �Entering 

ing a text message
es, SMS, Send New.
ge.
t�s phone number or retrieve a 
p from the phonebook by tilting the 
t.
oose a highlighted contact and 
d the message.

ge later
es, SMS, Unsent Box.
e you want to send.
t your message.
d the message as described above.

d a text message to a group, you are 
r each SMS number that the message 

T62u.book  Page 63  Thursday, June 13, 2002  6:47 PM
essaging
ur phone supports various messaging services 

ext messages, enhanced text messages with 
ctures and/or melodies (EMS), and email 
essages. Please contact your service provider for details 
 which services you can use.

xt messages
xt messages can be sent to one person, or to a group of 
cipients that you have saved in the phonebook (see 
roups� on page 27). Text messages can also contain 

ctures, animations, melodies, and sounds.

efore you start
rst make sure that the number of your service center is 
t. The number is supplied by your service provider and 
usually saved on the SIM card.

tting the service center number
Scroll to Messages, SMS, Service Centers.
If the service center number is saved on the SIM card it 
appears in the display.
If there is no number in the list, select  Add new?.

3 Enter the number
and country code

Sending text m
For information abo
letters� on page 28.

Writing and send
1 Scroll to Messag
2 Write your messa
3 Enter the recipien

number or a grou
joystick to the lef

4 Press Select to ch
automatically sen

Sending a messa
1 Scroll to Messag
2 Select the messag

You may now edi
3 Press Send to sen

Note! If you sen
charged fo
is sent to.



ipient�s number or tilt the joystick to the 
e the number from the phonebook or the 

sage by pressing OK.
nt�s phone does not support long 
e messages are received one at a time.

he same way as Chat on the Internet. You 
at session or you may be invited to 

Chat session.

at Session
sages, Chat, Start Chat.

ipient�s phone number or tilt the joystick 
select a contact from your phonebook.
essage.

hat Session Invitation
ve a Chat session invitation, the phone 
essage Chat Message, Chat Now? 

hat message, press Yes.
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Inserting an item in a text message
1 Scroll to Messages, SMS, Send New. To send a long 

text message, you may need to turn on Long Messages 
(see below).

2 While writing your message press and hold  or 
.

3 Select Insert Object.
4 Select Picture, Sound, Melody, or Animation.
5 Select an item and confirm your selection.

Long messages
A short text message can contain up to 160 characters, 
depending on the language. You can send a longer 
message, but it is automatically divided into several 
shorter messages (up to six messages) and you are 
charged for each message.

Turning long messages on or off 
1 Scroll to Messages, SMS, Long Messages.
2 Select On or Off.

Sending a long message
1 Scroll to Messages, SMS, Send New.
2 Enter your message. The display shows how many 

parts the message is divided into.

3 Enter the rec
left to retriev
call list.

4 Send the mes
5 If the recipie

messages, th

Chat
Chat works in t
can initiate a Ch
participate in a 

Starting a Ch
1 Scroll to Mes
2 Enter the rec

to the left to 
3 Write your m
4 Press OK.

Receiving a C
When you recei
beeps and the m
appears.
� To read the C
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�
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�
�

�

�

R
W
an
th
or

sage at once
ou see the question New Message. 
u press Yes, you will either enter the 
a list of new messages, if there is 
w message. Select the message that 

 message by tilting the joystick up or 
n the bottom right-hand corner of the 
that there is more text in the message. 
g message may not be received at 
indicates that part of the message has 
.

sage later
see the question New Message. Read 

d and an envelope icon appears at the 
 you want to read the message, you 
the Inbox menu.

er of the message wants you to reply, 
 shows Reply requested. Reply? 
press Yes at the end of the message. 
 again to reply. If you do not want to 

s No.
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Write your chat message reply, press OK.
To suspend a Chat session, press Cancel.
To resume a Chat session, scroll to Messages, Chat, 
Resume.
To end a Chat session, press End.
To reject a Chat message, press No. The rejected Chat 
message is saved in the Inbox in the Messages menu. 
If you receive a new Chat message while another Chat 
session in ongoing, you can end the ongoing session 
and start the new one.
Add a nickname to your Chat messages (and SMS 
message). Scroll to Messages, Chat, Nickname, store 
a nickname that will appear with every Chat message 
that you send.

eceiving text messages
hen you receive a text message, the phone alerts you 
d the message New Message. Read now? appears in 
e display. The number from which the text message 
iginated also appears.

Reading the mes
1 Press YES when y

Read now? If yo
message or enter 
more than one ne
you want to read.

2 Scroll through the
down. An arrow i
display indicates 
All parts of a lon
the same time.... 
yet to be received

Reading the mes
Press No when you 
now? 
The message is save
top of the display. If
can retrieve it from 

Note! If the send
the display
when you 
Press Send
reply, pres



plate
sages, SMS, Templates, Add new?
ate by entering text.
ssage, OK.
 to create message now? appears in the 

use the template to create a text message.
end the text message. Press Cancel to 
late without sending the message.
ber that you want to send a text message.

end the message or Cancel to save the 
out sending the message.

se a template as a message, scroll to 
, Templates, select the template you want 

d then select Create Message.

plate, scroll to Messages, SMS, 
ct the template you want to delete and 
es to confirm the deletion or press No to 
ion.

ptions
fault value for the message 
r you can turn on the Set on 
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 means an unread message.
 means that the message is saved on the SIM card.

Saving incoming text messages
Incoming text messages are saved in the phone memory. 
When the phone memory is full, incoming text messages 
are saved on the SIM card. Messages that you have saved 
on the SIM card remain there until you delete them.

Saving from a text message
When the email address, phone number, WAP address, 
picture, animation, or melody is highlighted, press Select 
to save the item.

� A picture or animation is saved in My Pictures.
� A melody is saved in My Melodies.
� An email address or phone number is saved in 

Phonebook.
� A WAP address is saved in Bookmarks.

Templates
If you have one or more messages that you send often, 
you can save these as templates. Your service provider 
may also have saved some templates in your phone.

Creating a tem
1 Scroll to Mes
2 Create templ
3 Write the me
4 Use template

display.
5 Press Yes to 
6 Press OK to s

save the temp
7 Enter the num
8 Press OK to s

template with

If you want to u
Messages, SMS
from the list an
To delete a tem
Templates. Sele
press C. Press Y
cancel the delet

Message o
You can set a de
options below, o
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Se
1
2
3
4

nd on or off
es, SMS.
you want.
d.

s
essage in the Inbox by pressing 

the following list of options by 
e, Reply, Chat, Forward, Save, Call, 

ge
to delete a message:

he list of options. You can delete all 
l unsaved messages, or all messages.
u, scroll to a message and press C to 
e.

so reach a list of options in the 
Sent items menus, by pressing  
ting a message. Then scroll to 
 and press Select.
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nd option which means that you choose the settings 
ch time you send a message.

Message type � The phone supports different types of 
messages. Your service provider may offer the facility 
of converting a text message into a format (email or 
fax, for example) that suits the equipment that is going 
to receive the message.
Validity Period � If your message cannot be delivered, 
for example, if the recipient has turned off the phone, 
your service center can save the message to send it 
later.
Reply Request � Include a reply request if you want 
the recipient of your message to reply.
Status request � Check if a message has been 
delivered.

tting a default value for the options above
Scroll to Messages, SMS.
Select the option you want.
Select Set Default.
Select your default value from the list.

Turning Set on se
1 Scroll to Messag
2 Select the option 
3 Select Set on sen
4 Select On or Off.

List of Option
When you select a m
Select, you can see 
pressing : Delet
Read Next.

Deleting a messa
There are two ways 

1 Select Delete in t
read messages, al

2 In the Inbox men
delete the messag

Note! Some features are operator dependent.

Note! You can al
Unsent or 
after selec
Proceed?



nder of a message
e list of options.

ssage to an email address found in 

u have set the email gateway number. 
 in the list of options.

age.
in to send the message.

ne number found in a message
he list of options. 
aved on the SIM card. Phone numbers 
n the SIM card remain there until you 

ure found in a message
hlighted picture.
icture. You can select where you would 

he picture, with in My Pictures or in My 

ll a phone number found in a message, 
the left softkey twice when the number is 
ghted.
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Replying to a message
1 Select Reply in the list of options.
2 Select the way you want to reply to the message:
� enter a new message
� include the message you want to reply to and enter a 

reply
� use a template and enter a reply.
3 Enter your reply and press OK to send the message.

Forwarding a message
1 Select Forward in the list of options.
2 You can now edit the message.
3 Enter the recipient�s phone number or tilt the joystick 

to the left to retrieve the number from the phonebook 
or the call list. Press OK to send.

Saving a received message
Select Save in the list of options. 
The message is saved on the SIM card. Messages that are 
saved on the SIM card remain there until you delete them.

Calling the se
Select Call in th

Sending a me
a message
1 Make sure yo
2 Select Mail to
3 Enter a mess
4 Press OK aga

Saving a pho
Select Save in t
The number is s
that are saved o
delete them.

Saving a pict
1 Select the hig
2 Select Save P

like to save t
Animation.

Note! To ca
press 
highli
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m

ocal taxi company, that is sent to all 
ain network area. Please contact your 
r further details.

rmation on or off
es, SMS, Area Info, Reception.

 Message List
ch types of area information 
to receive. The number of 
es that can be saved 
 card.

information code
es, SMS, Area Info, Edit List, Add 

e.

information code
 a code, scroll to the code and press 
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ving a melody found in a message
Select the highlighted melody icon.
Select Save Melody. The melody is saved in the My 
Melodies list. When the melody is highlighted, it will 
automatically play. To set the melody as your ring 
sound, see �Ring sounds and melodies� on page 36.

oing to a WAP address found in a message
When the WAP address is highlighted.
Select Go to [WAP address].

essage Alert
u can choose the signal you want to hear when you 

ceive a message. You can choose between clicks, tones, 
 silent.

tting the message alert
Scroll to Settings, Sounds & Alerts, Message Alert.
Select an alert.

rea Information
e ordinary Short Message Service (SMS) is a 
rsonal service that carries your private 
essages. Area Information is another type of 
essaging service, for example a local traffic report or the 

phone number of a l
subscribers in a cert
network operator fo

Turning area info
1 Scroll to Messag
2 Select On or Off.

Area Information
You can decide whi
messages you wish 
area information cod
depends on your SIM

Entering an area 
1 Scroll to Messag

new?
2 Enter the new cod

Deleting an area 
If you want to delete
C.



Receiving
ceive option in the Email menu offers the 
you to check for new email messages and 
sages saved in your Outbox.

ending

send new email messages
sages, Email, Compose.

ou can:
me:. Enter a name and e-mail address.

ck to the left to enter the phonebook and 
ed email address.
o send a copy of the message to someone, 
d select the address as above.
o set a priority other than Normal to the 
oll to Priority. Select High or Low.
ct:. Enter a title. 
atory.
Enter your message.
 the following:

 is sent at once.
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Cell Information
The cell information channel is used by some network 
operators for sending messages to their subscribers within 
a certain network area.

Turning cell information on or off
1 Scroll to Messages, SMS, Local Info.
2 Select On or Off.

Email
You can use the email function in your phone to 
send and receive e-mail messages. Before using 
the email program, make sure you have created 
a data account, an email account and specified which 
email account to use. You must also have a subscription 
that supports data transmission.

Sending and 
The Send & Re
fastest way for 
send email mes

Writing and S

To write and 
1 Scroll to Mes
2 Select To:. Y
� select Add na
� tilt the joysti

retrieve a sav
3 If you want t

select Cc: an
4 If you want t

message, scr
5 Select Subje

This is mand
6 Select Text:. 
7 Select one of
� Send Now

The message

Note! Contact your network operator or 
service provider for the default 
settings that will work with your 
specific service.
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Send now with attachment 
See �Pictures� on page 34.
Save to outbox 
The message is saved in the Outbox. All email 
messages in the Outbox are sent when you select the 
Send & Receive option in the Email menu.
you compose an email message and do not send it, it is 
ved in the Drafts folder. You can open these messages, 
it them and send them, at any time.

eceiving and Reading
Scroll to Send & Receive. Your email messages are 
downloaded from the server.
Scroll to Inbox. 
Select the email message you want to read.

u may not be able to see all your new email messages 
 once, since the memory capacity of the Inbox is 

ited. An arrow in the top or bottom right corner, 
dicates that there are more email messages on the server. 
 retrieve more email messages, scroll to the arrow.

Replying
1 Open the email m
2 Place the cursor i

of options. 
3 Select Reply or R
4 Write a message.

Deleting
1 Go to the Inbox a

to delete.
2 Press C.

Archiving
You can archive an e
or if you want to sav
only archive as muc

Archiving an ema
1 Open the email m

archive.
2 Make sure the tex

the display.
3 Place the cursor i

of options. 

Note! The phone can save up to six complete email 
messages. All your email messages are saved 
on your email server.



Application Protocol) is a global 
anced mobile services, for 
e Internet communication, 
erce, and telephony services. WAP allows 
rtain services on the Internet such as 
s, news, and reservation services from 
one.

t using the WAP browser, make sure you 
ata account, entered the WAP profile 
cted a WAP profile. For fast and efficient 
e General Packet Radio Service (GPRS) 
pe. 

er to access WAP services, you need a 
ription that supports data transmission and 
browsing.

 answer an incoming voice call while a 
session is active, your WAP session will 
ou can initiate a new WAP session once 
ice call ends.
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4 Select Copy to arch. The text can now be found 
in Archive under the Email menu.

WAP
WAP (Wireless 
standard for adv
example, mobil
mobile e-comm
you to access ce
banking service
your mobile ph

Before you star
have created a d
settings and sele
browsing, try th
as the access ty

Note! In ord
subsc
WAP 

Note! If you
WAP 
end. Y
the vo
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mail program in your phone, you also 
s for an email account and select 
t you want to use when sending and 
sages.

 Settings
 a data account is the access type 
). You can choose between two 

acket Radio Service) data
 to be always online, yet pay 
nt of data transmitted and 
ou are connected. You need a 
supports GPRS. Please contact your 
 for charging and subscription details.
tion data
y for the time you are connected.

gs may already be entered when you 
one, or you can receive the settings 
 network operator or your Internet 
vider. You can also receive settings 
.SonyEricsson.com.
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efore you start
rst make sure that you have:
A phone subscription that supports data transmission. 
Set your phone for mobile Internet, WAP, or email 
messaging, see �Setting Up Mobile Internet� on 
page 58.

 order to browse via WAP or use the email program in 
ur phone, you must enter settings for a data account in 
ur phone. The settings specify all the information your 
one needs to communicate with a certain server on the 
ternet, for example, the address of that server. You can 
ve several data accounts saved in your phone, with 
fferent settings for different purposes. For fast and 
ficient access, try the General Packet Radio Service 
PRS) as the access type. 

 order to browse via WAP, you also need to enter 
ttings for a WAP profile and select which WAP profile 
u want to use when browsing.

In order to use the e
need to enter setting
which email accoun
receiving email mes

Data Account
The main setting for
(connection method
access types:
� GPRS (General P

GPRS allows you
only for the amou
not for the time y
subscription that 
network operator

� Dial-Up Connec
Normally, you pa

Note! See �Email� on page 70 for more information 
about email set-up and messaging.

Note! The settin
buy the ph
from your
service pro
from www



PRS
ess of the external data network you want 
ither an IP address or a text string.

ser id to log on to the external data 

ur password to log on to the external data 

st (Password request) � if this setting is 
d for a password each time you log on to 
 network.

 you want to allow incoming 
PRS session, select ON. If not, 

e IP address that the phone uses when 
 with the network. If you do not enter a 
ork provides you with a temporary IP 

ame server) - the name that the server 
 number.
(Basic settings) � these are optional. 
twork operator.
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Creating a data account
1 Scroll to Settings, Data comm., Data accounts, Add 

account?.
2 Enter a name for the data account.
3 Select an access type.
4 Enter the settings that you have received from your 

operator.
For GPRS: access point name (APN), user id, and 
password.
For Dial-Up Connection: phone number, user id, and 
password.
Confirm each setting.

5 Scroll to Save?.

Entering additional settings for a data account
1 Scroll to Settings, Data comm., Data accounts.
2 Select a data account.
3 Press Edit.
4 Select the setting you want to edit. Edit the setting.
5 Repeat step 4 for all the settings you want to edit.

Settings for G
APN � the addr
to connect to, e

User id � your u
network.
Password � yo
network.
Passwd. reque
on, you are aske
the external data

Allow calls � if
calls during a G
select OFF.
IP address � th
communicating
value, the netw
address.

DNS (Domain n
translates into a
Basic settings 
Consult your ne

Note! Your service provider may provision your WAP 
settings so they are not viewable on your phone.
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rred service
, Data comm., Pref. service.
ion.

 data you have sent and received, 
to Call Info, Data Counters, Last 
ta.

P browser

e
AP profile you want to use. 
r.
following (dependent upon your 
: 
age.
 bookmarks. Select Bookmarks. 

 status of GPRS coverage and 
, press the upper or lower side 
y from standby to enter the Status 
then scroll to GPRS.
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ttings for Dial-Up Connection
one Number � the phone number of your Internet 

rvice provider.

er id, Password, Passwd. request. Same as for GPRS 
ove.
ta rate � select the speed you want for the 
nnection.

al type � select analog or ISDN connection.
you want to change access type, you have to create a 
w data account and select the access type you want to 
e. 

ata Settings
you have selected GPRS as the access type, the 
eferred service should be set to GPRS&GSM. An icon 
ay then appear in the display telling you that GPRS is 
ithin range. See �Icons� on page 92. If you have 
lected Dial-Up Connection as the access type, you 
ould select GSM only as the preferred service. This 
tting is valid for all data accounts.

Selecting a prefe
1 Scroll to Settings
2 Make your select

Data Counters
To check how much
using GPRS, scroll 
Session or Total Da

Using the WA

Starting to brows
1 First select the W
2 Scroll to Browse
3 Select one of the 

service provider)
� Open your homep
� Go to one of your

Note! Your service provider may provision your WAP 
settings so they are not viewable on your phone.

Note! To see the
connection
volume ke
menu and 



� Add the site you are currently browsing 
f bookmarks, or see the list of bookmarks 
t profile.
s � Enter the WAP address of a site you 

 � Send a link to the current site to another 

fresh the contents of the WAP page.
� go back to the WAP services menu in 
ss other phone menus. The connection to 
s not interrupted. When you want to start 
in, scroll to Browser, Bookmarks.

standby or disconnect.
lay the current status, for example, how 

e been browsing.
ge � Set the current site as the homepage 
rofile you are using.

arks
arks in your mobile phone just as you do 
et browser. 
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� Enter the address of a WAP site. Select Enter Address, 
New Address?. Enter the WAP address or select one 
of the 10 latest entered addresses.

Exiting WAP
� Press and hold the right softkey to exit and disconnect. 

Remain connected? appears. Confirm your selection.
� If you want to leave the browser temporarily but stay 

online, press and hold YES and select Go to menu.

Options when browsing
When you have started browsing, you can reach different 
browsing options by pressing .
The Options menu is dynamic. Its content may vary 
depending on which WAP site you are visiting.
The options menu always contains the following:

� Mobile Internet � Go to the homepage set for the 
current WAP profile.

� Bookmarks 
to your list o
for the curren

� Enter addres
want to visit.

� Send as link
phone.

� Reload � Re
� Go To Menu 

order to acce
the Internet i
browsing aga

� Exit � Go to 
� Status � Disp

long you hav
� New homepa

of the WAP p

Using bookm
You use bookm
with a PC Intern

Note! When you enter a WAP address, the normal 
http:// prefix is not needed. You do however 
need to enter a prefix to use protocols, such as 
ftp:// or https://.
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 of push messages:

t inform you about WAP services, by 
 go to the WAP service, click the 

tion from a WAP service is sent to 
P browser.

 message
one to either accept or reject push 
lid for all your WAP profiles. 

sage acceptance
r, WAP Setting, Common, Push 

following settings:
 push messages to be automatically 

ot allow push messages.

push message
 push message, it comes to the Push 

r, Push Inbox, and select one of the 
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orking with bookmarks 
Scroll to Browser.
Select the bookmark you want.
Select one of the following options:
� Go to � Go to the marked WAP site.
� Edit Bookmark � Edit the name and/or the WAP 

address of the bookmark. See �Options when 
browsing� on page 76 for more information.

� Delete � Remove the bookmark.
� Send as link � Send as link to the current site.

learing Cache
u can clear the cache memory which contains 

eviously visited WAP pages. You may, for example, 
ant to clear the information on your transactions.
Scroll to Browser, Clear Cache.
Clear Cache? appears.

AP push messages
u can receive push messages via WAP Services. This 

eans that a service provider sends WAP content to your 
one without you having to do anything. You can, for 
ample, get updated news or new WAP settings from 
ur service provider.

There are two kinds

� Text messages tha
sending a link. To
link.

� Updated informa
appear in the WA

Receiving a push
You can set your ph
messages. This is va

Setting push mes
1 Scroll to Browse

Access.
2 Select one of the 

� On � You allow
loaded.

� Off � You do n

Responding to a 
When you receive a
Inbox.
� Scroll to Browse

following:



o clear any sensitive information about 
ed WAP services. This is to avoid a 
our phone is misplaced, lost, or stolen.
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� Postpone � Save the message, to be loaded later.
� Load � The browser starts and loads the WAP site so 

that you can see the push content.
� Delete � Deletes the push message.

Stored information
The following information can be saved in your phone:
� Cache � Information which is regularly used to 

improve frequent memory access.
� Passwords � Information for certain Internet server 

access.
� Cookies � Information deposited from Internet servers 

to improve frequent access.
� Push � Information received from services.

Saving mobile Internet information in your 
phone
1 Scroll to Browser, WAP Settings, Common.
2 Select the information to save.

It is advisable t
previously visit
security risk if y

Note! Check with your service provider for more 
information regarding security certificates.
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ard that does not support separate fax 
e phone does not recognize the type 

e a fax or data call, you have to set 
hese options. Once you have set your 
 incoming call, it stays like this until 

type you want your next incoming 
o Settings, Call Manager, Next Call, 

e you want (Voice, Data, or Fax) and 
ice.
ne to the computer.

rom within the program.

have set your phone for a specific 
call, it remains set until you change it.
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Informati

formation Transfer and 
xchange

ax and data calls

nding fax and data calls
 send fax and data calls you need to connect your phone 
 a computer, and then start the appropriate software 
ogram.

eceiving fax and data calls
e procedure of receiving fax and data calls depends on 
ur network and subscription. If you have separate 
mbers for voice, fax and data calls, your phone will 
cognize the type of call.

eceiving a fax or data call (separate numbers)
Connect your phone to a computer.
Answer the call from within the software program (if it 
does not answer automatically).

One number
If you have a SIM c
and data numbers, th
of incoming call.

If you want to receiv
the phone to one of t
phone for a specific
you change it.
1 To select the call 

call to be, scroll t
Next Incoming.

2 Select the call typ
confirm your cho

3 Connect your pho
4 Answer the call f

Note! You cannot answer a fax or data call manually.

Note! Once you 
incoming 



oze function
emporarily turn the alarm off so it will 
pproximately nine minutes, press No 

 with Turn off alarm?

 alarm
, Alarms, Alarm Clock, Cancel.

rrent alarm
, Alarms, Alarm Clock, Recurrent Alarm. 
ime and select when you want the alarm 
lling and pressing . 

alarm signal
s, Sounds & Alerts, Alarm Sound. Select 

, Stopwatch.
 or restart the stopwatch, press the left 

 nine lap times, press Lap.
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More Features

Alarm clock
The alarm can be set to ring at a specific time within 24 
hours, or recurrently at a specific time on several days. 
You can have both these alarms set at the same time. 
Even if you have set your phone to silent or if your phone 
is turned off, the alarm and timer signals ring.

Setting an alarm
1 Scroll to Extras, Alarms, Alarm Clock.
2 Enter the time.

Changing the alarm time
1 Scroll to Extras, Alarms, Alarm Clock, New Time.
2 Enter the time.

Turning the alarm off
Press any key to turn the alarm signal off when it rings.
If you do not want the alarm to be repeated, press YES 
when prompted with Turn off alarm?

Using the sno
If you want to t
sound again in a
when prompted

Canceling the
Scroll to Extras

Setting a recu
Scroll to Extras
Then enter the t
to recur by scro

Selecting an 
Scroll to Setting
a signal.

Stopwatch
Scroll to Extras

� To start, stop
softkey.

� To save up to



More Features 81

�

T
Th
re
�

�

C
Th
su
ca
�
�

er push key or by pressing Select 
s highlighted.
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To reset the stopwatch, press Reset.

imer
e phone has a built-in 24-hour countdown timer which 

places the clock when it is set.
To set the timer, scroll to Extras, Alarms, Timer. Enter 
the hours, minutes, and seconds. When the signal 
rings, press any key to turn it off.
To enter a new time, scroll to Extras, Alarms, Timer, 
New Time. Enter the hours, minutes, and seconds. 

alculator
e phone has a built-in calculator, which can add, 
btract, divide, and multiply. You can access your 
lculator by scrolling to Extras, Calculator.
Press C to delete the figure.
You can scroll through the selection bar at the bottom 
of the display by tilting the joystick to the left or right. 
The options are +, -, X, /, %, ., and =.Select an option 

by using the cent
when the option i

Note! The stopwatch is turned off when you answer 
an incoming call or when you exit the 
stopwatch menu.



tion using WAP: 
 you want to synchronize your phone 
ernet calendar or phonebook you must 
gs for this, see �Internet Calendar 
ion� on page 84.

ynchronization
ras, Synchronization, Synchronize.
nchronization method you wish to use.

ion Sound
hether you want the phone to make a 

 synchronization is finished.

ynchronization sound on or off
as, Synchronization, Sound.
Off.

 calendar to keep track of important 
ou need to attend, phone calls that you 
r tasks that you need to do. 
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Synchronization
You can synchronize the calendar and contacts in your 
phone with the calendar and contacts in your PC. To do 
this, you first need to install on your PC the 
synchronization program found on the Sony Ericsson 
Mobile Internet website (www.SonyEricsson.com). If 
you have an Internet calendar or phonebook, you can also 
synchronize that with your phone calendar and contacts, 
using WAP.

Starting the Synchronization
To synchronize using a data cable, you start the 
synchronization from your PC.
1 Synchronization using your data cable:

The synchronization starts as soon as you connect the 
cable.

2 Synchroniza
The first time
with your Int
choose settin
Synchronizat

Starting the s
1 Scroll to Ext
2 Select the sy

Synchronizat
You can select w
sound when the

Turning the s
1 Scroll to Extr
2 Select On or 

Calendar
You can use the
meetings that y
need to make, o

Note! You can purchase a data cable from 
www.SonyEricsson.com/us if you are in the 
United States. For more information on 
purchasing Sony Ericsson branded or Ericsson 
branded accessories, see �Ordering 
Accessories� on page 90.
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one in which the meeting is to be 
ting time will be adjusted 
ccording to the time zone you are in.
e and close.

k
Calendar, Add Task.
. (If the category is a phone call, enter 
r.)

 a reminder for your appointment, 

endar
ar content, scroll to Extras, Calendar 
of the following:
All appointments for today as well as 
ks are shown.
 � This shows all your entered tasks. 
sk you want to view. Press  to see 
 task.

ove within and among the days by 
stick. Press Select to view a certain 
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ppointments and tasks
u can save up to 200 appointments and tasks in your 
lendars, depending on the size of each item. You can 
oose to add a new appointment or task, or to use an old 
pointment or task as a template by copying and editing 

Appointments: meetings, vacation, phone call.
Tasks: make a phone call, send a message, pay bills.

dding a new appointment
Scroll to Extras, Calendar, Add apptmt.
Enter the appropriate information, for example, class, 
location, icon, and times. Confirm each entry.
If you want to set a reminder for your appointment, 
select a reminder.
A list of options appears. 
the appointment is recurring:
� Select Recurrent app.
� Select the recurrence you want.
 change the class for your appointment:

� Select Class.
� Select the Class you want.
 set the time zone for a meeting:

� Select Time zo
� Select a time z

held. Your mee
automatically a

5 Confirm with Sav

Adding a new tas
1 Scroll to Extras, 
2 Select a category,

the phone numbe
3 Enter a subject.
4 If you want to set

select a reminder.

Viewing your cal
To view your calend
and then select one 

� View Today � 
incomplete tas

� View All Tasks
Scroll to the ta
options for the

� View Week � M
moving the joy
day.



itch � If you want the phone to remind 
tch profile when a meeting is about to 
t On. If you want the profile to be 
utomatically, select Auto, then select a 

 � Deletes all appointments and tasks in 
ar.

 status
hen you last synchronized your calendar 

ace is left for new appointments and tasks

tus, scroll to Extras, Calendar, Options, 
.

lendar Synchronization
n synchronize your mobile phone calendar 
 a calendar or phonebook on the Internet. 
ust have:

calendar and phonebook program. 
 operator for more information about the 

lete all appointments and tasks in your 
ar, select Delete All in the Options menu.
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� View Month � Move within and among the weeks by 
moving the joystick. Press Select to view a certain 
day. Days on which you have appointments are 
marked in bold.

Calendar settings
� Select Options from the Extras, Calendar menu and 

then select one of the options:
� Status � Use this to check when you last 

synchronized your calendar, how much space is left 
for new appointments and tasks.

� Class View � you can choose whether to see only 
the private calendar entries, only the public ones or 
both.

� Reminders � Select Always if you want the 
reminder to sound even though the phone is turned 
off.

� Profile Sw
you to swi
start, selec
switched a
profile.

� Delete All
the calend

Checking the
You can check w
or how much sp

To check the sta
Memory Status

Internet Ca
Via WAP you ca
or contacts with
To do this you m

� an Internet 
Contact your

Note! In the monthly and weekly views, you can go to 
next week by pressing 3, to next month by 
pressing 6 and to next year by pressing 9. You 
can go back a week, a month or a year by 
pressing 1, 4, and 7 respectively. To reach the 
current day, press C.

Note! To de
calend
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n the Internet.

ral games that you can access by 
Games. You can control the games 
and the keys on your keypad. The 
me will provide you will key 
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program. You need a user id, password, and Internet 
address for the calendar and phonebook.
a WAP profile set in your mobile phone. For 
information on how to set a WAP profile, see �WAP 
profile settings� on page 60.

aking the WAP synchronization settings
Scroll to Extras, Synchronization, SyncServerSett.
Select WAP Profile. 
In the list of WAP profiles, select the one you want to 
use for synchronization.
Select Server User ID. 
Enter your user id for the Internet calendar and 
phonebook.
Select Server Pwd. 
Enter your password for the Internet calendar and 
phonebook.
Select Synch URL. 
Enter the Internet address of the Internet calendar and 
phonebook.
Select Calendar path.
Enter the Internet address, user id, and password 
for your calendar on the Internet.

7 Select Phoneboo
Enter the Internet
your phonebook o

Games
Your phone has seve
scrolling to Extras, 
using your joystick 
help text for each ga
functions.



, scroll to Settings, Locks, SIM Lock, 

2, scroll to Settings, Locks, SIM Lock, 

IM card lock on or off
tings, Locks, SIM Lock, 

Off.
IN.

protects the phone against unauthorized 
 and the SIM card is exchanged. It is not 
y the phone. You can change the 
 (0000) to any four- to eight-digit 
he phonelock can be set to on, automatic 

message Codes do not match appears, 
ntered the new PIN incorrectly. If the 
ge Wrong PIN appears, followed by OLD 
ou entered your old PIN incorrectly.
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Security

SIM card lock
The SIM card lock protects your subscription, but not 
your phone itself, from unauthorized use. If you change 
SIM cards, the phone still works with the new SIM card.

Most SIM cards are locked at the time of purchase. If the 
SIM card lock is on, you have to enter a �PIN� (Personal 
Identity Number) every time you turn on your phone.
If you enter your PIN incorrectly three times in a row, the 
SIM card is blocked. This is indicated by the message PIN 
blocked. To unblock it you need to enter your �PUK� 
(Personal Unblocking Key). Your PIN and PUK are 
supplied by your operator.

Unblocking your SIM card 
1 PIN Blocked appears in the display.
2 Enter your PUK.
3 Enter a new four- to eight-digit PIN.
4 Re-enter the new PIN to confirm.

To edit your PIN
Change PIN.

To edit your PIN
Change PIN2.

Turning the S
1 Scroll to Set

Protection.
2 Select On or 
3 Enter your P

Phonelock
The phonelock 
use if it is stolen
on when you bu
phonelock code
personal code. T
or off.

Note! If the 
you e
messa
PIN, y
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me problems that you might 
g your phone. Some problems 

 your service provider, but most of 
n easily correct yourself.

t be switched on
 the battery. See �Installing Your SIM 

 Certain Function
ice may be dependent on 
e network. Contact your 

ny Calls 
rwarded your incoming calls to 
mber. To cancel the Forward calls, 
calls� on page 48.
t the Accept Calls option to From no 
 Select From all. See �Accept calls� 
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onelock on
the phonelock is on, the message Phone Locked 
pears each time you turn on the phone. You have to 
ter your code to use your phone.

utomatic
the phonelock is set to automatic, you do not need to 
ter your phonelock code until a different SIM card is 
serted in the phone.

 edit your phonelock code, scroll to Settings, Locks, 
onelock, Change Code.

tting the phonelock
Scroll to Settings, Locks, Phonelock, Protection.
Select an alternative.
Enter the phonelock code.

Troublesho
This chapter lists so
encounter while usin
require that you call
the problems you ca

The phone canno
Recharge or replace
Card� on page 15.

Cannot Access a
The function or serv
your SIM card or th
network operator.

Cannot Receive A
� You may have fo

another phone nu
see �Forwarding 

� You may have se
one or From list.
on page 55.

Note! It is important that you remember your new 
code. If you forget it, contact your local Sony 
Ericsson retailer.



 your SIM card). You can easily select 
g the joystick to the left, pressing 0 0 0 0, 

joystick to the right. To easily change the 
 language determined by your SIM card, 
to the left, press 8 8 8 8, then tilt the 
ight.

ptions
tes a function that is temporarily 
 example due to your 
due to a certain setting which has not been 
he features is not supported by the local 

n
oes not respond to any key presses, it may 
 and hold the  key for about 10 
off your phone. Press and hold the  
rn your phone on again.
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� You may have selected Fax or Data as the next 
incoming call. Select Voice. See �Receiving calls� on 
page 23.

� You may have set Allow calls to Off for a data account. 
Select On instead. See �Data Account Settings� on 
page 73. If you still cannot receive incoming calls, it 
could be due to network limitations.

Cannot Speed Dial
Your contacts are not saved on the SIM card. See �Voice 
Control� on page 42.

Cannot Access My Contacts
Your contacts are not saved in the phone. See �Voice 
Control� on page 42.

No indication of charging
When you start charging a battery that is empty or a 
battery that has not been used for a long time, it may take 
up to 30 minutes before the battery icon appears in the 
display.

Menu language
If the display shows a language that you do not 
understand, you can always choose Automatic 

(determined by
English by tiltin
then tilting the 
language to the
tilt the joystick 
joystick to the r

Gray menu o
Gray text indica
unavailable, for
subscription or 
turned on or if t
network.

Display Froze
If your phone d
be frozen. Press
seconds to turn 
key briefly to tu



Troubleshooting 89

E

In
Th
in
Yo

In
Th
In

Em
Yo
no
so
em
ca

N
Th
to
en

g PIN2
ur PIN or PIN2 incorrectly. Enter the 
. See �SIM card lock� on page 86.

tch
hange a security code (for example 
 to confirm the new code by entering 
des that you have entered do not 
rd lock� on page 86.

 blocked
ur PIN or PIN2 incorrectly three 

nblock, see �SIM card lock� on 

ntact operator
rsonal unblocking key code (PUK) 
 in a row. Contact your network 
rovider.

. To unlock the phone, see 
e 86.
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rror messages

sert SIM
ere is no SIM card in the phone or you may have 

serted it incorrectly. Insert a SIM card. See �Installing 
ur SIM Card� on page 15.

sert correct SIM Card
e phone is set to work only with certain SIM cards. 

sert the correct SIM card and replace the back cover.

ergency calls only
u are within range of a network, but you are 
t allowed to use it. However, in an emergency, 
me operators allow you to call the international 
ergency number 112 or 911. See �Making emergency 

lls� on page 23.

o Network
ere is no network within range or the received signal is 

o weak. You have to move to get a signal that is strong 
ough.

Wrong PIN/Wron
You have entered yo
correct PIN or PIN2

Codes do not ma
When you want to c
your PIN) you have
it again. The two co
match. See �SIM ca

PIN blocked/PIN2
You have entered yo
times in a row. To u
page 86.

PUK blocked - co
You entered your pe
incorrectly 10 times
operator or service p

Phone locked
The phone is locked
�Phonelock� on pag



ce, Accessibility, and 

ssistance/Customer 

 - 1-800-374-2776
a - +1-305-755-6789
00-668-2101
ies - +1-919-472-7908

ccessories
se Sony Ericsson branded or Ericsson 
ries intended for use with this product by:

.SonyEricsson.com/us (US only)
0-374-2776 (US only)
0-755-6789 (Puerto Rico)
 local Sony Ericsson or Ericsson retailer.
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90 Assistance, Accessibility, and Internet

Phonelock code:
Your phone comes with the phonelock code, 0000. You 
can change it to any four- to eight-digit code. See 
�Phonelock� on page 86. 

Number not permitted
The Fixed Dialing function is on and the number you 
have dialed is not on your fixed numbers list. See 
�Turning Fixed dialing on or off� on page 54. 

Slow charging. Non-approved battery
The battery you are using is not a Sony Ericsson-
approved battery and is charging slowly for safety 
reasons.

Assistan
Internet

Technical A
Service
� United States
� Latin Americ
� Canada - 1-8
� Other countr

Ordering A
You can purcha
branded accesso

� Visiting www
� Calling 1-80
� Calling 1-80
� Visiting your



 Accessibility, and Internet 91

A
Fo
w
Ce
or
w

In
Vi
w

M
Vi
w
sy
gu
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Assistance,

ccessible Solutions/Special Needs
r information on Accessible Solutions for individuals 

ith special needs call the Sony Ericsson Special Needs 
nter at 877-878-1996 (TTY) or 877-207-2056 (voice), 

 visit the Ericsson Special Needs Center at:
ww.SonyEricsson-snc.com

ternet
sit Sony Ericsson on the internet at: 
ww.SonyEricsson.com.

obile Internet
sit the Sony Ericsson Mobile Internet at: 
ww.SonyEricsson.com for online access to 
nchronization software, customer services, user�s 
ides, and other useful information.



S is within range and can be used.

cannot receive any incoming calls.

 you the status of the battery.

have missed an incoming call.

ncoming calls are forwarded to a 
ed number.
ofile other than Normal has been 
en. The available profiles are Meeting 
), Car ( ), Outdoors, ( ) Portable 
, Home ( ), and Work ( ).
ring sound is turned off.

ignals are turned off, except the alarm 
imer.
alarm clock has been set and is on.

have received a text message.

have received a voice message.

 1 is in use for outgoing calls.

ription
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92 Icons

Icons
The table below shows icons which may appear in 
standby or in the menus.

Icon Description
Your personal phonebook.

Handling of text and voice messages.

Handling of call time, call cost information, 
and ongoing calls.
Personal settings, profiles, forward calls, 
networks, and voice control.
Calendar, synchronization, voice memo, 
alarm clock, and other extras.
Gives you access to WAP services on the 
Internet.
A selection of your most frequently used 
functions.
Help text.

Tells you the strength of the network signal.

GPRS is within range.

GPR

You 

Tells

You 

All i
defin
A pr
chos
(
( )
The 

All s
and t
The 

You 

You 

Line

Icon Desc



Icons 93

umber in the phonebook.

umber in the phonebook.

 number in the phonebook.

ber in the phonebook.

number in the phonebook.

 address in the phonebook.

ommand has been recorded for 
name.
 recorded a voice memo.

 message has not been read.

 message has been read.

t of an email message is saved 
one.
 message, not read, has been 

intment is a meeting.

intment is a date.

on
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Line 2 is in use for outgoing calls.

A Chat session is active

The keypad is locked.

An ongoing call.

A missed call in the call list.

An answered call in the call list.

A dialed number in the call list.

A group of contacts in the phonebook.

A text message has not been read.

A text message is saved on the SIM card.

Melody inserted in a message.

Sound inserted in a message.

A voice message has not been checked.

You can enter the phonebook by pressing 
and holding the joystick to the left.

Icon Description
A home n

A work n

A mobile

A fax num

Another 

An email

A voice c
a contact
You have

An email

An email

Only par
in the ph
An email
deleted.
The appo

The appo

Icon Descripti



network is forbidden and cannot be 
.
 network is within range and can be 
.

ription
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94 Icons

The appointment is to travel.

The appointment is a vacation.

The appointment is an anniversary.

A miscellaneous appointment.

An all-day calendar appointment.

A recurrent calendar appointment.

A reminder is set for a calendar 
appointment.
A task in your calendar.

A task of high priority.

A task of low priority.

The task is to make a phone call.

The task is to write a message.

The network is preferred and can be used.

Icon Description
The 
used
Your
used

Icon Desc



Index 95

In answer 23
emergency 23
forward 48
international 23
missed 24
put on hold 48
reject 23

CB. See Area information
Cell broadcast (CB). See Area

information
Chat 64
Conference calls 49

end 51
extracting a participant 50
putting conference on hold

50
releasing a participant 50
reviewing participants 50

Contacts
add 24
call 26
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dex
A
Accessibility 90
Accessories 90
Alarm clock 80
Analog Indicator 18
Answering mode 40
Area information 69
Assistance 90

B
Battery

attaching 14
Business cards 57

exchanging 57

C
Calculator 81
Calendar 82

add a task 83

add an appointment 83
settings 84
status 84
view 83

Call costs 47
calling card 52
minute minder 38

Call time 47
Calling 22

automatic redialing 22
call list 24
fixed dialing 54
groups 27
speed dialing 25

Calling cards
choosing card 53
making a call 53
saving card number 52
saving number 52

Calls
accept 55



International calls 23
Internet 90, 91
Items 57

K
Key sound 38
Keypad lock 38

automatic 39
manual 39

L
Language in display 40
Light 40
Locks

keypad 38
phone 86
SIM card 86

M
Magic word 45
Making calls 21
Melodies
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96 Index

copy 42
edit 26

D
Data account 73
Data calls 79
Data counter 75
Digital Indicator 18
Display

animation 41
greeting 40
icons 92
light 40

E
Emergency calls 23
Emergency numbers 23
EMS 63
Enhanced Messaging 63
Entering letters

multitap text input 28

T9 text input 31
Error messages 89

F
Fax, sending and receiving 79
Fixed dialing 54
Forwarding calls 48

G
Games 85
GPRS 73, 74, 75
Greeting 40
Groups 27

closed user groups 54
conference calls 49

H
Handsfree 40

I
Icons 18
Icons in display 92



Index 97

Pictures 34
exchanging 36
saving from a message 68

PIN
changing 86

PIN2
changing 86

Profiles 39
selecting 39

PUK 86

R
Reset 33
Ring sounds 36

increasing 37
increasing ring 37
key sound 38
personal 37

S
Safety Guidelines 5

T62u.book  Page 97  Thursday, June 13, 2002  6:47 PM
saving from a message 69
Melodies, see Ring sounds 36
Menu language 40
Menu overview 99
Message options 66
Messaging 63
Missed calls 24
Mobile Internet 72, 91

bookmarks 76
browsing 75
options 76
push messages 77

Mobile Internet settings 58
Dial-Up Connection 59
email account 62
GPRS data 59
locks 61
manual set up 59
preferred mode 60
receiving in a text message

58

security 61
WAP profile 60
wizard 58

My shortcuts 39

N
Networks 56

O
Options Key 19

P
Pause 31
Personal ring sound 37
Personal ring sounds 37
Phone views 17
Phonebook 24

memory 26
Phonelock 86

activating/canceling 87
changing the security code

87



Voice answering 43
Voice control 42

answering 43
before voice dialing 42
dialing 43
editing voice commands 46
magic word 45
recording voice memos 44
reject 44
tips 43, 46

Voice dialing 43
Voicemail 47

W
WAP, see Mobile Internet 72
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98 Index

Settings
profiles 39

Shortcuts 39
SIM card

copy contacts 42
unblocking 86

SIM card lock 86
activating/canceling 86

SMS
deleting messages 67
forwarding messages 68

Softkeys 19
Special Needs 90, 91
Speed dialing 25
Stopwatch 80

T
T9 Text Input 31
Technical Assistance 90
Text messages 63

insert object 64

save 66
send 63
templates 66
write 63

Time settings 38
advanced settings 38
set date 38
set time 38

Timer 81
TTY Phone Number 91
Turn the phone on/off

animation 21
greeting 21
networks 21
PIN 21

Two Line service 51
changing phone lines 51

Two voice lines 51

V
Vibrating alert 37



M

o

zation

s

Browser
(page 58)
Mobile Internet
Bookmarks
Push Inbox
Enter Address
Resume
Select Profile
Clear Cache
WAP Settings
(configured by 
your service 
provider)

My Shortcuts
(page 39)
Shortcut Help
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enu Overview
Phonebook
(page 24)
Call Contact
Add Contact
Edit Contact
Business Cards
SIM Card
Groups
Calling Cards
Fixed Dialing
Special Numbers
Contact Manager
Memory Status

Messages
(page 63)
Call Voicemail
SMS
Chat
Email

Calls
(page 24)
Missed Calls
Call List
Call Timers
Call Counters
Clear Call 
Lists

Ongoing Call*
Turn Off Tones
Hold Call
Switch Calls
Release Active
Join Calls
Transfer Call
Release All
Call Info

Settings
(page 37)
Sounds & 
Alerts
Profiles
Call Manager
Time and Date
Display
Voice Control
Language
Locks
Networks
Data Comm.
Master Reset

Extras
(page 80)
Voice Mem
Calendar
Synchroni
Alarms
Stopwatch
Calculator
Games
Pictures
Accessorie

* Only available during a call

Additional menus are network- and subscription-dependent.
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k Card
Pu

Re

M

Sh

W

Te

key.

ss Call.

ay

, press Call.

.

t or right.

n.
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                                                      T62u Quic
t a call on hold

Press Hold during a call.
trieve a call

Press Retrieve during a call.
y Shortcuts Menu

The My Shortcuts menu allows you to 
customize the settings you use most 
often.

ortcuts
Move through menus quickly by tilting 
the joystick right or left and entering the 
number of the menu you want to reach.

ebsite
www.SonyEricsson.com

chnical Support
United States - 1-800-374-2776
Latin America - +1-305-755-6789
Canada - 1-800-668-2101
Other countries - +1-919-472-7908

Turn Phone On/Off
Press and hold the power 

Make a Call
Enter the number and pre

Answer Call
Press Answer.

End Call
Press End.

Call Number Shown in Displ
Press Call.

Enter the Call List
Press Call List.

Speed Dial
Enter position number (2-9)

Redial Last Dialed Number
Press Call List then Call

Scroll Through Menus
Tilt the joystick to the lef

Move through lists
Tilt the joystick up or dow



ide volume 

 Shortcuts
to the left.

ide volume 

onal calls.

n Silent.

 Lock Key-
C, select 

cy number and 

T62u.book  Page 102  Thursday, June 13, 2002  6:47 PM
AE/LZT 123 7007 R1

Delete an item
Press and hold C when in  lists.

Select a menu or setting
Press Select or press center push key.

Go back to standby
Press and hold Back.

Turn on Voice Dialing
Press and hold the upper or lower side 
volume key.

Call Voicemail
Press and hold 1.

Call a contact
Tilt and hold the joystick to the right.

Change Ear Volume (During Call)
Press upper or lower side key

Mute the microphone
Press and hold C to toggle on and off.

Change language to default
Tilt the joystick to the left, press 0000, 
tilt the joystick to the right.

View the status screen
Press the upper or lower s
key from standby.

To access the first item in My
Tilt and hold the joystick 

See today�s date
Press the upper or lower s
key.

Enter the + sign for internati
Press and hold 0.

Turn on silent mode
Press Options, Turn O

Lock keypad
Press Options, scroll to
pad or press and hold 
Lock Keypad.

Emergency Calls
Enter your local emergen
press Call.


