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Remote Control at a Glance

1. Indicator Lights — The appropriate light will be
illuminated once the hearing aid is paired with the
remote control. If the right hearing aid is paired,
the red light will illuminate. If the left hearing aid is
paired, the blue light will illuminate.

2. Lock Switch — The lock switch will turn on/off the
functionality of the remote control.

3. Volume Button - Press ( + ) to increase volume and
(-) to decrease the volume.

4. Program Button — Press buttons to change the
program.

5. Left/Right Switch — Use the left/right switch to
inform the remote control which hearing aid you
want to pair.

6. Pair Button — Press the pair button to initiate the
pair sequence. Use a small blunt instrument to
press the button, such as a pen or paperclip.




Pairing the Remote Control with

Hearing Device

Turn hearing device devices on by inserting batteries: Once
the hearing device’s are on, place the devices on your ears.
You should confirm operation of the devices by pressing the
rocker switch to change the volume.

Insert batteries into the remote control: Insert 2x AAA
Alkaline batteries into the remote control.

Move the selector on the remote control to the device you
want to pair: To pair your Right hearing aid to the remote
control, move the selector to the right. To pair the left,
move the selector to the left. If you have on hearing device,
move the selector to the middle.

Press the pair button on the remote control: Behind the
battery door is a small pair button. Press this to initiate the
pair sequence. You will see the LED light up for the hearing
device that is being paired.

NOTE: For optimal pairing performance, hold the remote
control close to the device you are pairing.

Confirm successful pair: When pairing completes, the LED(s)
will flash three times. Confirm the pairing is successful by
pressing one of the remote control buttons and confirming
functionality on the hearing aid, such as “Volume Up”. If the
remote control does not appear to be paired to the HA
device, press the pair button again to repeat the pairing
process.

Once the remote control is paired, the remote control will be
functional with that hearing aid for the life of the product, or
until a new Pair is established. This pair will be maintained
throughout power cycles and battery replacements.




Troubleshooting Guide

CAUSE

POSSIBLE REMEDY

1. Not turning on

Low/dead battery

Replace battery

Battery upside down

Insert battery plus side (+) up

2. Wireless Issues

Bluetooth connection failed

Only one hearing aid paired

Unpair your hearing aids and turn
Bluetooth off and on. Open and

close battery door on hearing aids.

Re-pair hearing aids.

A Use on Aircraft

On board an aircraft, the remote control should be turned

off.

Service and warranty

IntriCon offers you a comprehensive, worldwide warranty, valid
starting from the date of purchase. Please ask your hearing
healthcare provider about the term of the warranty valid in the
country of purchase. The warranty covers repairs in case of
processing and material errors.

Note: No warranty claims will be considered if the hearing aid
shows normal wear and tear, improper handling or care, exposure
to chemicals, immersion in water or undue stress. In case of
damage caused by third parties or non-authorized service, the
IntriCon warranty is null and void. This warranty does not cover
services performed by a hearing care professional at his or her
workplace.

Record the date purchased and other information about your
hearing aids in the table below.

Date Purchased:

Please UDI label or record serial number here.




Compliance Information
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IntriCon confirms that this product meets the
requirements of the Radio Equipment Directive
2014/53/EU.

The symbol with the crossed-out garbage bin is to
make you aware that this hearing aid may not be
thrown away as normal household waste. Please
dispose of old or unused hearing aids, at waste
disposal sites intended for electronic waste, or give
your hearing aid to your hearing care professional
for disposal. Proper disposal protects the
environment and health

Symbol for consult Instructions for Use.

Symbol for keep dry.

Symbol for caution. This is a safety symbol used
to highlight that there are specific warnings or
precautions associated with the devices that are
not otherwise found on the label.

IntriCon Corporation
1260 Red Fox Road
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! Symbol for fragile, handle with care.

Year of manufacture is the first 2 digits of the
serial number (assume 2 digits are preceded by
“20”; e.g. “14” = year 2014)

Serial Number is located on part as a 8-digit
SN number. Last 6 digits represent the serial number

FCC Information: = FCC ID: POMFOB-1
Per FCC 15.19(a)(3) and (a)(4), this device complies with part 15 of
the FCC Rules. Operation is subject to the following conditions:

(1) This device may not cause harmful interference, and
(2) this device must accept any interference received, including
interference that may cause undesired operation.

Note: The manufacturer is not responsible for any radio or TV
interference caused by unauthorized modifications to this
equipment. Such modifications could void the user’s authority to
operate the equipment.

Radio Equipment Directive Information:

The equipment operates in the ISM 2.40 GHz band (2.40 — 2.4835
GHz), using the Bluetooth™ SMART protocol, and the maximum RF
Power transmitted in that band is 4 dBm EIRP .




