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This device complies with Part 15 of the FCC Rules. Operation is subject to the following two conditions: (1) this device may not cause 
harmful interference, and (2) this device must accept any interference received, including interference that may cause undesired operation.

Responsible Party:

DIRECTV
2230 E. Imperial Hwy
El Segundo, CA 90245
1-800-DIRECTV

• Trade	Name:	DIRECTV

• Type	of	Equipment:	DIRECTV	Satellite	Receiver

• Model	Number:	H44, HR34, HR44,	HR54, C31,	C41,	C41W, C61K,	and later models.

Federal	Communications	Commission	(FCC):	This	equipment	complies	with	both	Part	15	and	Part	68	of	the	FCC	rules.	

This	equipment	has	been	tested	and	found	to	comply	with	the	limits	of	a	Class	B	digital	device,	pursuant	to	part	15	of	the	FCC	Rules.

These limits are designed to provide reasonable protection against harmful interference in a residential installation.

This	equipment	generates,	uses,	and	can	radiate	radio	frequency	energy	and,	if	not	installed	and	used	in	accordance	with	the		
instructions,	may	cause	harmful	interference	to	radio	communications.	However	there	is	no	guarantee	that	interference	will	not	
occur	in	a	particular	installation.	If	this	equipment	does	cause	harmful	interference	to	radio	or	television	reception,	which	can	be	
determined by removing and applying power	to	the	equipment,	the	user	is	encouraged	to	try	to	correct	the	interference	by	one	or	
more of the following measures:

• Reorient	or	relocate	the	receiving	satellite dish antenna.

• Increase	the	separation	between	the	equipment	and	the	DIRECTV	Receiver.

• Connect	the	equipment	into	an	outlet	on	a	circuit	different	from	that	to	which	the	DIRECTV	Receiver	is	connected.

• Consult	the	dealer	or	an	experienced	radio/TV	technician	for	help.

FCC CUSTOMER INFORMATION
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• CAUTION:	Changes	or	modifications	not	expressly	approved	by	the	manufacturer	responsible	for	compliance	could	void	the
user’s	authority	to	operate	the	equipment.

The	user	may	find	the	following	booklet,	prepared	by	the	Federal	communications	Commission,	helpful:	“How	to	Identify	and	
Resolve	Radio	and	TV	Interference	Problems”.	This	booklet	is	available	from	the	U.S.	Government	Printing	Office,	Washington,	
DC.	To	meet	FCC	requirements,	only	peripherals	(computer	input/output	devices,	terminals,	printers,	etc.)	certified	to	comply	with	
Class	B	limits	may	be	attached	to	this	device.	Operation	with	non-certified	peripherals	is	likely	to	result	in	interference	to	radio	and	
TV	reception.	To	meet	FCC	requirements,	shielded	cables	are	required	to	connect	the	device	to	a	personal	computer,	peripheral,	or	
other	Class	B	certified	device.

This	equipment	complies	with	Part	68	of	the	FCC	Rules	and	the	requirements	adopted	by	ACTA.	On	the	back	of	this	equipment	is	a	
label	that	contains	a	product	identifier	in	the	format	US:AAAEQ##TXXXX.	

If	requested,	this	information	must	be	provided	to	your	telephone	company.	This	equipment	uses	the	following	USOC	Jack:	RJ11C.	
A	plug	and	jack	used	to	connect	this	equipment	to	the	premises’	wiring	and	telephone	network	must	comply	with	the	applicable	
FCC	Part	68	rules	and	requirements	adopted	by	ACTA.	A	compliant	telephone	cord	and	modular	plug	is	provided	with	this	product.	
It	is	designed	to	be	connected	to	a	compatible	modular	jack	that	is	also	compliant.

See	installation	instructions	for	details.

The	REN	(Ringer	Equivalence	Number)	is	used	to	determine	the	number	of	devices	that	may	connect	to	a	telephone	line.	Excessive	
RENs	on	a	telephone	line	may	result	in	the	devices	not	ringing	in	response	to	an	incoming	call.	In	most	but	not	all	areas,	the	sum	
of	the	RENs	should	not	exceed	five	(5.0).

To	be	certain	of	the	number	of	devices	that	may	be	connected	to	a	line,	as	determined	by	the	total	RENs,	contact	your	local	
telephone	company.	The	REN	for	this	product	is	part	of	the	product	identifier	that	has	the	format	US:	AAAEQ##TXXXX.	The	digits	
represented	by	##	are	the	REN	without	the	decimal	point	(e.g.,	03	is	a	REN	of	0.3).

If	this	DIRECTV® Receiver causes harm to the telephone network,	the	telephone	company	will	notify	you	in	advance	that	temporary	
discontinuance	of	service	may	be	required.	But	if	advance	notice	isn’t	practical,	the	telephone	company	will	notify	the	customer	as	
soon	as	possible.	Also,	you	will	be	advised	of	your	right	to	file	a	complaint	with	the	FCC	if	you	believe	it	is	necessary.

The	telephone	company	may	make	changes	in	its	facilities,	equipment,	operations	or	procedures	that	could	affect	the	proper	
functioning	of	your	equipment.	If	they	do,	you	will	be	notified	in	advance	in	order	for	you	to	make	necessary	modifications	to	
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maintain uninterrupted service. Connection to party line service is subject to state tariffs. Contact the state public utility commission, 
public service commission or corporation commission for information.

If	trouble	is	experienced	with	this	unit,	for	repair	or	warranty	information,	please	contact	DIRECTV	Customer Care at the address 
and	phone	number	listed	below.	If	the	equipment	is	causing	harm	to	the	network,	the	telephone	company	may	request	that	you	
disconnect	the	equipment	until	the	problem	is	resolved.

DIRECTV
2230 E. Imperial Hwy
El Segundo, CA 90245
1-800-DIRECTV

If	your	home	has	specially	wired	alarm	equipment	connected	to	the	telephone	line,	ensure	the	installation	of	this	DIRECTV	Satellite	
Receiver	does	not	disable	your	alarm	equipment.	If	you	have	questions	about	what	will	disable	alarm	equipment,	consult	your	alarm	
company,	telephone	company	or	a	qualified	installer.

DO NOT DISASSEMBLE THIS EQUIPMENT.	It	does	not	contain	any	user-serviceable	components.

We	recommend	the	installation	of	an	AC	surge	arrester	in	the	AC	outlet	to	which	this	equipment	is	connected.	Telephone	companies	
report	that	electrical	surges,	typically	lightning	transients,	are	very	destructive	to	customer	terminal	equipment	connected	to	AC	
power sources.

FCC RF Radiation Exposure Statement

MPE/SAR/RF	Exposure	Information.	This	equipment	complies	with	FCC	RF	radiation	exposure	limits	set	forth	for	an	uncontrolled	
environment.  
This	equipment	was	verified	for	RF	exposure	and	found	to	comply	with	Council	Recommendation	1999/519/EC	and	FCC	OET-65	RF	
exposure	requirements.	

WARNING:	While	this	equipment	is	in	operation,	a	separation	distance	of	at	least	20	centimeters	(equal	to	8	inches)	must	be	
maintained	between	the	antenna	inside	the	equipment	and	the	bodies	of	all	persons	exposed	to	the	antenna	in	order	to	meet	
the	FCC	RF	exposure	guidelines.	Making	changes	to	the	antenna	or	the	equipment	is	not	permitted.	Doing	so	may	result	in	the	
equipment	exceeding	the	FCC	RF	exposure	guidelines.	This	equipment	must	not	be	co-located	or	operated	in	conjunction	with	any	
other antenna or radio transmitter.  
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