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Welcome to the World of T MATE

We would like to thank you for purchasing our product, portable digital audio player,
T MATE.

T MATE is a MP3 Player in a solid tiny and simple design.

This Player has the telephone call function, addition to the digital music player
function and hands free-featured figure.

The memory capacities vary from 64MB, 128MB, and to 256MB.

T MATE is manufactured to be lawful with the copyrights as it is available to provide
a new music format using Digital Signal Processor which also allows his player to be
upgraded.

Please visit the Hyun Won Inc. website at hitp://www.m-any.com for the latest update

of Operating system.
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@ What's MP3?

What's MP3 and WMA Files?

It's a music file, which is condensed(1/12) in the MPEG1-Layer3 form from the CD music
data, for the use at PC_It provides qualified sound as CD does.

@ What's WMA file?

It's a technology to condense the music dala in 'Window Media Technologies' with the
multimedia codec of the MicroSoft .

With the half capacity of MP3,
12 112
CD Data MP3 Data WMA Data

(L ,.?_,Li

h ,-1': ‘-|_L~-'" Over 32Kbps of WMA file is available to play.




What's the portable
digital audio player?

L T N N

-It is a portable player that store the digital audio file and retrieve it, which has

-
been available in PC.
O
i
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P Audio File =
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\ Communication W
. R Digital Audio
File
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Digital Audio player
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You can purchase audio files or content files from a pay Intemet site.
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Battery

Use a AAA size battery

0 Open the battery cover by pushing in the direction
of the amow.

@ Load the batlery as indicated in the llustration,
making sure that R is positioned
commectly.(+to+ and-1o0-)

@ Replace the battery cover.
1.5V AMA type 1EA battery.

— P r i L
. Carel .lh' |!|' j el PHOINS |

nl the product damage
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Battery

Icons indicating the remaining capacity of the battery
”

@ When iniially operating, the icons of the remaining capacity may nol
readable.

(Zex (2= ("= (Batleryusagetime)
(enough)  (middie)  (low)

# When using a general battery, the player could stop working, even
though the battery capacity icon shows medium level, due to the
peculiarity of the battery.

(In this case, please change the batlery into a new one.)

# Please change into a new batlery as the following cases.

@ When the icon blinks the signal of 'empty’. T—

@ When the player stops working immediatety after pushing any button.

© When the panel of the indicator doesn't change with any button in the
body on.
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— Battery

Playing Time of a Battery

| Batteries Playing Time

1.Use a AAA size battery

1 Open the battery cover by pushing in the direction of the amow.
Z)Load the battery as indicated in the illustration, making sure that it is
D Playing time may vary depending on usage conditions, manufacture
company, or kind of battenes.

| Alkaline Battery 6 hours
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‘ Specifications of T MATE and
PC System Requirements

PC System Requirements

The following PC specifications are required for T MATE compatibility.
Microsoft (Windows 98. ME. 20000 xP)

CD-ROM Drive

Pentium 200 MHz or higher processor

32MB RAM 64MB for Windows ME or 2000) or greater
128MB free Hard Disk Space (more for digital audio fie storage)

USB port capabilty

1]

Size (W xH xD): 81 x36 x 16y
Weight (wfo battery): 35g

Memory (on-board); 64 / 128 | 256MB
Power Supply: AAA size Battery

Output power: 54y max
S/N Ratio: 90 dB

Frequency Response: 20Hz ~ 20KHz
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— ACCESSOries

@ Included Components with your T MATE

A. Software CD B. Earphones C. Manual
D.DC Line-in E. AAA size Baltery F. Cellular Phone
Cable Connection Cable

G. USB Cable ~H.Carrying Case |, Necklace Strap

S’ 4

08 cuuton
i 2 1, Accessories and oplional items are subject to change.

2. Please check at http//www.m-any.com for the latest in
T MATE accessories and software upgrades.

10
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Names of Parts

Front Panel

LCD Window
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Top Panel

Names of Parts

Phone Jack

12
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. Names of Parts

.

....... Increase Volume button,

_______ Decrease Volume button.

-~ - -§ - - == Recording Function Setting
button(Record / Erase/HP Mode)

_________ Stop button/power off

........ Mode button

= === Hold button
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a. Display title of the selected song
b, Display present file format

¢. Display present condifion (PLAY P PAUSE )
d. Display present equalizer

e. Display playtime of the selected song

f. Display volume of the present playing song

g. Display track number of the selected song

h. Display Hold position

— LCD Window

f

{ €. )When blinking, all songs will be played back disorderly,
{CD)When biinking, all songs will be repeated disorderty

J. Display Voice recording and music recording

k. Display the remaining battery capacity

I MATE

Function

14
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Listening to Sample Music

*Sample MP3 files are stored in T MATE Player.
You can leam the usage of butions by executing playback of the files.

1. Power On/ Playback

Press the play button more than 2 seconds o um the player on.
Press the button again to change the Stop mode into the Play mode.

e

—

000:00 16
[LEE] Live 003
STOP

s -

e

\| 7 Live 003

‘ / T%E'S GONEMP3
| () =
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Listening to Sample Music
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Listening to Sample Music

3. Pause Function

Whils playing, prass the PAUSE || button quickdy 1o pause and press it again o play.

."-l“_r."_‘_\_\‘\_\-h-
e

Ll b[f!j 000:00 16

Live 003
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Listening to Sample Music

4. STOP Function

Press the STOP B button to stop and hold it for more than 3seconds to

power the player down.
000:00 16
[MEE] Live 003
STOP
N LT

IT



I_ MODE Setting

= . <
c Installing EQ c
- r . .
Sectional Repeat Function

- -

Press REC button for short time during playback will display "REPEAT A-" on LCD.
- — | Press REC button one more time will display " REPEAT A-B" on LCD

and repeal from A to B, if B section is nol defined end of music file will be
-n 1| recognized as B.

If B sechion is seiected in shorter than 3 sec after select A or A i1s selected 3 sec JEEEEES =
O O | before end of music this function will not work. .
- - | (User EQ mode is not working while in "Repeat A-* mode.) Function
= =
> >
- During playback, press the PLAY button for seconds to change EQ mode - —— —

automatically, as the EQ mode goes forth as like > 005:30 18 > 005:30 186
g . M= Live 003 EE] Live 003
o s —» s — -
: Live — Latin — Jazz — Rock — Dance — User 7 REPEAT A- REPEAT A-B
(| e

o o = ] &=
- -
2 >
r— r
> >
- C
O o

20
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MODE Setting

During playback, press MODE button for short time to change the mode, as it goes.
NORMAL - REPEAT - REPEAT-ALL -5 RANDOM — RANDOM-ALL

L 1T N W

» 4508 1t
:Stops after all the files has been played sequently.

‘Repeals the selected song continuously.

L VAW ¥ O 4

‘All the files are played sequently and continuously.

a

'Files are selected disorderly. After the playback goes through all the
files, it turns into the STOP Mode and stops.

o0

:Same as Random function but play without stop.
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HOLD Function

HOLD Function

-All button excepl Hands-Free button are not operated.
-The player can't be entered the PLAY mode, if it's in the HOLD position. Though
in the HOLD position, Power Off mode can change into Power On mode.

HOLD button

005:30 16
[Y[zE] Live 003

\ GONE.MP3
oa

22
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REC button Function
Ascoro mooe

1) Mode setfing is possible in the STOP position.
2) f you press the REC button and hokd for seconds, “VOICE RECORD" will be displayed on the
LCD window.
3) With pressing the bution again, the icons will change info "MUSIC RECORD " =4
ERASE MODE" = ‘HP MODE" = “VOICE RECORD"

@ Voice Recording
1 Recaording Funchion s possible in the STOP mode.

ZHmRECbtﬂmaﬂfﬂdlhmﬂshmeSTDPMuﬂMHEm
MODE is displayed on the LCD window.

."-._ -\‘-l. .

r- ||I "1

000:00 18 ooo:00 16
E Lve 003 # Live 003
STOP VOICE RECORD

o = o =0

REC button Function

3 Press REC button quickly again o start voice recording. In the bottom of the
L.CD window, recording icon will be tumed on and "Recording” displayed.

I L 7T N W

005:30 18
7Y Live

| ==(cro"

4PrmSTOPhMbﬁupmﬁlg.
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005:30
Live

REC Stop
o 00 &=

5P|m PLAY bution o play the recorded
files, Duning playback, the recorded files wil
be displayed as ke VO01,V002, VOO3, -+

005:30
Live

1TV L1 914

Problem with recording?
When the lack of memory capacity or the remaining battery
capacity, it will be failed to enter REC mode.

BE-8 %

O 1 dny

IT
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000:00 16

[LEE] Live 003
STOP

REC button Function

®Music Recording

1 Plug Line-in cable to player and plug other side to ine-in or earphone jack
of other audio device.

3 Press REC button for short time to record music.
("Recording” and Record icon will display on LCD.)

ZHERECMhawmhMWdMMMWSICREGCRD
MODE" on LCD.

[YZE] Live

D

000:00 16
003

MUSIC RECORD
L)
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REC button Function

4Pmmsmpmmmpmcing.

SMPLAYWE:MWMWMHCIWH“GW
on the LCD window as to E001, E002, E0QS, ..

i =

005:30 16
=] Live 003

E001
~ Fow,

it is a function that enables the user to check recording throuah earphones.
A 4 i

When looping back, there might be a little noise, but recorded file will be fine

T r". ln .""H. T E

Funchion
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L REC button Function c REC button Function
™ -
1 eErase MODE = 3
- - Choose file to erase with FF/REW button and press REC button for short time
- then " Erase? Yes:Rec No: Other” message will display on LCD.
- 1 | , 000:00 186 .
PM“MSTCPW Live 003 N r.-"" ;
STOP 005:30 16  005:30 18
o = A Live 003 Live 003
Z Erase?Yes:rec NO:Other Erasing...
2 Press REC button for long time in MUSIC > - - = -
RECORD MODE will display "ERASE MODE" il
on LCD.Press REC button for short time will
get in erase mode and file name will show up. -To erase music press REC button for short fime then "Erasing” will display on
— LCD and file will be removed.
- - To cancel press any button except REC button then "Erase Cancel" wil display
So0:00. 18 o on LCD and quit Erase mode.
Live 003 :
ERASE MODE 2 oo 063
o = 2 Erase cancel
>
c
Erase Function?
o Erase hie without M-Any [+

28
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REC button Function

eHP MODE ~

I 1 T N W

f 000:00 16
1 Live 003
Only available in the STOP mode. STOP
o ==

2 Press REC button for long time in "ERASE MODE" then "HP .Mode” will be
display on LCD. Then press REC button for short time to select "HP MODE"

il VAN ¥ O 4
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L 000:00 16 000:00 16
= Y Live 003 73] Live 003
? ERASE MODE O | HpmMoDE

~ e o= NS T
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REC button Function

3PmHEChmhsrmm|ehHFm&mﬂPm'wiﬁiaymLCﬂ
Press REC bution for short time one more time then "HP O will display on LCD.

g

/

000:00 186
" Live 003
HP On

[ =

- Conversation through phone is available in "HP On" mode and not available in "HP
Off" mode.
- Press any button except "REC" bution to quit "HP MODE”.

F



About T MATE

Multifunction Digital Music player (Music Player + Hands-free + Record conversation)

1 1T N N

I

1 If you have phone, call player will inform there's call.

m
o
A 2 Player will stop and play defaull bell music file. "Phone Calling!!" message will
z display on LCD.
»
. | _o00s:30 18
| Live 003
- '| Phone Calling!!!
— | m E

9

3Pressr-tmdsFme button to start phone call

1V 1

4F‘lmH£ﬂ:B—Fm& button, it will start conversation and "Taking” message will display on LCD.

| -

005:30 16
=l Live 003

Talkingl!!
&

any
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About T MATE

5 Al function except "RECORD MODE" is working during conversation.(To record
conversalion press "REC” button. *Recording..” message will dsplay on LCD and
conversation will saved in player.)

Alter start convensation with phone press FF/REW bution o choose music file and Press
play button 1o fisten music with T MATE.

Press REC bution fo record conversation to ADP file.
Press REC button one more time fo go back to conversation.

-~
-

/

005:30 16
Live 003
Recording...

L 00 &

6 Press STOP button after conversation then "STOP" message will display
on LCD. .

000:00 186
E°E Live 003

Warning

32
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- About T MATE

1 Press "MODE" button for long time in STOP mode will display "Bell select"

and bell is play after 2 sec.

o~

e
005:30 16
Live 003

Bell select

) 00 &=

2 Choaose bell with FF/REW button then press MODE button for short time

Selected bell set up as default bell and quit "Bell select” mode After select
default bell, when you have phone call, default bell will ring.(If you choose
bell, bell file name will display on LCD and bell file will be played.)

Default bell will be fixed until user changes bell to another bell

L 1 N W
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How Player and

o phone connected?

Digital Music Player
+Hands-Free

BEuchoe Connecto

T MATE

Function

Mg gore

‘me function is not working and "Phone calling” message will not display on LCD
when T MATE's battery is low.
-When connect cable to T MATE or when turn off T MATE, Mobile phone can be
operated.Please check mobile phane after connect to T MATE.

With connecting player to Mobile Phone, Use player as hands-free
and use selected music as bell is enabled

Easily answer phone with earphone which use to listen music

Also T MATE can record conversation and listen music with your

iriend while conversation
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= How to install CD

install M-ANY T Manager as following next instruction, in onder to connect T MATE info PC and
move files..

After instaling M-ANY T Manager, connect T MATE into USB Cable.

1. Insert M-ANY T Manager CD into CD ROM Drive and you can see the below screen.

T MANAGER
MHSIallair g

2. If you can see Setup Program installed automatically , follow instruction of Setup

Program. if you can not see Setup Program installed automatically, install CD
by using install.exe file from CD ROM Directory,

35
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How to install CD

3. If you click an arrow, you can see the below screen.
( If you click an arrow in order , installation will be completed )

Inslall &

LSk

manager

program

click!

36
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How to install CD

¥ i
=
_— T
-

T MANAGER

Exit

4. After you finish program instaliation, f you diick an exit
icon on the main screen of instaltation program.
The installation program is finished completely and the
shortcut icon to M-ANY T MANAGER will be created on
the deskiop.

< 1 M1 N
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l How to use M-Any

T Manager

If you do double click an lcon to go to M-ANY T Manager, you can see the
below screen. The below main screen of M-ANY T Manager enables files
downicad and upload but music files are restricted to upload to the PC.,

a. file fiter

b. file list screan

C. Mmemory sCréan

38
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How to use M-Any
T Manager

A. File filter
Makes it possible o select files by type,
B. File list window
This window displays the files contained in the selected folder enabling you to
selectively downioad files o the flash memory.
C. Memory contents window
This window shows the fitle, size, type of file and the downloading status of memory
card.
D. button to Transmit Files
This button is for transmitting selected music files to the player.
E. Folder window
This window is for browsing the files in a certain folder to easily select music files.
If folder is selected, files in the folder will show up In the file list window.
F. Memory status
This indicates the amount of memory available, the amount of total memory and
memory connection staius,
This window may indicate “No Memory Found”in the case that T MATE is not

39

1 VAN Hd 04 | 1L 1NN

d

...|
>
~

I d N V

O

— ADOUL ICONS

I G.Functional Icons

-';tntﬁﬂ'ﬂsela:edﬁbsbmmmbldaﬁ
.yaﬁb‘sasaledadﬁbsfruﬂmenmm.

the n'nrmq,r card All files in the selected memory card are
except bel file downloaded by Bell Maker.
-Veae!em\:lmnwﬁmﬁ!shad
-amhﬁlelmsfa-hatmTMATEandPC_

manager

program

40
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Specifications and
Installation of USB Port

@ Please make sure that you finished installation process and device selection before

connecting the USB cable.

To make the T MATE and your PC share Files, connect T MATE with the USB cable
which is supplied in the accessories, as following picture

+ I's an abbreviation of Universal Serial Bus and a new connection way
between PC and a player.

+ The maximum band width & 12 Mbps.More than 127 USB could be connected to a PC.

41
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e HOW t0 Download Files

Please follow next instructions to transfer files from PC 1o MP3 Player.

1 Buy the MP3 files or any available audio files that you want from contents
provider and save them on your PC.

2 Runthe "M-ANY T Manager” by ciicking shortcut ioon on the deskiop.

3 Connect TMATE o your PC using USB cable

4$Manmymthembarmm files are to be downloaded to.

42
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< mee HOW t0 Download Files
=
> SMaWMMMbMWmMmMMMH&
displayed on the file fist window. Then select the desired files. Click "Add" icon on
- the menu bar to display the files on the memory contents window as "Ready to
fransfer”,
=
O
p !
=
>
_'|
o
@
-
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= HOW to Download Files

6 Press Transfer(F6) in the bottomn and the selected files will be downloaded.

Install &
Use

manager

program

Files can be downloaded by using Drag & Drop.
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How to Upload Files

@ To upload files from T MATE to your PC, camy out the following descriptions.
Note : M-ANY T Manager does NOT upload music files (MP3 and WMA) to your PC
because it could infringe a copyright.

To upload files

1 Select a directory or folder on the PC Directory display panel.
(The files of the selected directory or folder will be displayed on the PC Files

display panel)

I 1T N W
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—OW t0 Upload Files

| 2 Select files in the file list of Memory Window and click “upload” button.

Then, the selected file(s) will be up-loaded into the selected directory or
folder of your PC.

insiall &

USe

manager

program

Files can be uploaded by using Drag & Drop.

46
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—— HOW t0 Upload Files

You can upload files by Drag & Drop as wel.

When up/downloading files to or from the digital audio player,

Files other than digital audio files can be uploaded or downloaded.

(Not upload "WMA"and "MP3" files)
Uploading/downloading is possible when batteries are not in the digital audio player,
Files cannot be played on the digital audio player during communication.

Noise can be heard through an earphone during communication.

Other USB communication cables than the provided USB cable should not be used.

47
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Local operating system update
Local operating system update means OS update of device by installed

program.

Network operating system update means OS update of device by the

‘ Network operating system update
last version of OS from the server set in the menu “preferences”.

is automatically Updated.

If Network operating system update is done, the OS saved in program

managei

HEagram
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Format

®To format the memory card or to erase all files in the memory card,
clicking on 'Format’ button will initialize the memory card. However, if
formatting the memory card, all settings including 'play back position’
will be also initialized.

Deletes only the information saved in the memory card of the audio player and the
deletion is quickly done,
@ Low level format
Like formatting the entire floppy disk, the entire memory card s initialized and so it takes
some time.

Once formatting begins, do not stop the process. Removing the communication cable to stop
the process by force can give some emor to the operation of the digital audio player.

49
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Bell Download

bell downioad service for computer

One sample bel file is saved in T MATE, 4 mare files can be saved in player,

1 EFnﬂﬂar Browser will be shown up
after click this button then MP3 will be

played

Install &

use
manager

program

Show betl fes in the defaull bell folder

Desft bl loder of MANY T Manger & "Bel’ Blder where manager &
rdalert

Showing bel fiss in TMATE player

This s dafault ball
This file can'l be removed
You can select defaull bell by double click on the bell

Maximum kength of bell is 15 seconds, and time analysis function is inciuded.
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l_BeII Download

=
g Bell Download
. r
bell download service for computer
_I
2 Press RecBell button on the place you want to make bell. The red capital "R" will be display it
on LCD, and time will show up.
Ex) 6 Per 15 Sec - file record for 6 sec can be used as bell file. -
Open MP3 files ED
If Rec time is more then 15 sec or press RecBell ®
before 15 sec will be display file save window. - :‘E:m?g;‘i make bel fles and time star
Save file name as you want. If you save bell files 2nd Click = Stop and save ball file as user
to default folder files will added to play list. = " ®
>
3 Click STOP button ( |l ). and this button to add bell files to play list. - 218 i Ploy e
3 Line - Recording Time
manager
O Download files from Memory List. srogram
G
: + 50 bl fies from Play List
. Romive fles from
4 Choose files from Play list then click "Add" button will add files to memory list Files Py Lt
will display as "Ready to transfer” » Add E?::ﬁ:;m”“m s
A Dolata | Remove fles from the memory kst
5 Click "Transfer” button to download files to player.
>
« Files downloaded from Bell Makar will not show up on T MATE manager's Memory fist. -
Q Transter button and set detault butlon are r
| — IF3 or bell ile 15 playing
51 5 52
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- Check before calling A/S
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LIABILITY FOR DAMAGES

TO THE CUSTOMERS

55

Action o be taken
Description of Damages During the Aler the warranly
A defiict or defects requinng important repair withen Ropiacerment or refund ]
Defoctsin | #(10) duys from the dalo of purchase. of fhe purchass price
materials | A defect or defects requining repair of any
and mportant part or parts within one( 1) manth Replacement
:‘““’"' from the date of purchase. Repar at
aceuring A replaced produt! requinng important repair again charga
under within one{ 1) months from the dale of purchase. Refund of the
T 1 e st o = P b ke D TOUEt PUNTERS Pryee
{within the In cae that a defact cocurmd Repair at no chage
rootion | Reparetie [\, case thal e same dlect has ccaumed
petiod of fowr Brmes afler besirg repaied. Radurad of Pe amount of
parts) : - w procuct eppraeed
In case that it is impossibis Y repar the product, Repiacement or on e bees of stwgit
i casee Bt £ s imposbie o repial the product rwhnd of the e e
becase of o parts aviabie by o Purchise price Of Spvetison Pl
in case et the company has lost the Product oy
retumed for repar by the customer.
Damages camed during shipmen! o installaton of he peoduct Reptacament
Defincts in casa that It is possibie 1o repar the produd Rapar a charge Rapair st charge
forn
he in case that it is impossible 10 repair the product the i
paymen
“m’“‘ of fees squal
1o the amount
WY @ defect resuliad from acts of Gods, including bt not imied 1o that ars to be
fire, sall damage, sarthquake, storm and flood. cred in case
Wi a defect resulted from the use of abnomal power or dafective of repas
Conmuctng devices RaY
I consumable pans e 1o b replaced with niw ones.
B & defiect maulied from any cause other than thosa nol ascribed 1o
tha product.
B a defect resulled from any mepair or maodificalion dona by any Repar at charge Raepar ot chargo

parsons ofher than authorzed angineers of Hyun YWon agents or
SENVCE Canler.

“ggﬁ'f; We are not guarantee Lost of Data in Player in case of cusiomer’s carslessness
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WARRANTY SERVICE

Customers are entitled to warranty service for a period of one(1) year from the date
of purchase. Warranty service does not apply to defects resulting from customer
fault or acts of God,

1. Infiltration of foreign matter, such as water, liquid, or sand.

2. Breakage due to dropping or severe impact.

3. Damage to or deformation of the outer case caused by organic solvents, such
as benzene.

4. Use of parts other than those ceriified by the manufacturer,

5. Loss or breakage of any parts or components caused by unauthorized disassembly.

6. Repair or modification done by any persons other than manufacturer
authorized personnel.

7. Acts of God, such as lightning, storm or flood.




el CC RF
.. INTERFERENCE STATEMENT

This equipment has been tested and found to comply with the limits for a Class B digital
device, pursuant to Part 15 of the FCC Rules. These limits are designed to provide reasonable
protection against harmful interference In a residential installation.

WARRANTY FORM

L 17T N W

Product Name :

This equipment generatles, uses and can radiate radio frequency energy and, If not Installed

Model Name : and used in accordance with the Instructions, may cause harmful interference to radio

Date of Purchase: (date) (month) (year) communications. However, there Is no guarantee that interference will not occur In a

particular installation,
If this equipment does cause harmful interference to radio or television reception which can

Customer's Name: Phone:
Address :

be i t off and on,
Agﬂnfsﬂame: Phone: delermined by turning the equipmen and on, the user is encouraged to try to comect

the interference by one or more of the following measures.

Address : - Reorient or relocate the recelving antenna.

1 VN Y O 4

- Increase the separation between the equipment and recelver.

- Connect the equipment inlo an outlet on a circuil different from that to which the recelver Is
connected.

— - Consult the dealer or an experienced radio, TV technical for help.

- Only shielded interface cable should be used.

ad

H:V)I-I'mn’v'#nnm.

This Warranty Form with the date of purchase must be presented for
wamanty service. Please keep this wamanty form well

9

Finally, any changes or modifications to the equipment by the user not expressly approved by
the grantee or manufacturer could vold the users authority to operate such equipment.

vy L

I THIS DEVICE COMPLIES WITH PART 15 OF THE FCC RULES. OPERATION IS
SUBJECT TO THE FOLLOWING TWO CONDITIONS: (1) THIS DEVICE MAY NOT
CAUSE HARMFUL INTERFERENCE, AND (2) THIS DEVICE MUST ACCEPT ANY
INTERFERENCE RECEIVED INCLUDING INTERFERENCE THAT MAY CAUSE

UNDESIRED OPERATION,
A (|

any
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Troubleshooting

o Problems

Services

Within the warranted year

After the warranted year

Defects in function or capability of the product caused in the normal use

(Within the period of possessing accessories)

Problems resulted from user's misuse or fault

The case that the main accessories need fixing in a month from the date of purchase
The case that essential repair is required in ten days from the date of purchase

The case thal the replaced product needs repair in a8 month from the date of replacement
No replacement

Available to repair

When defects occur

When defects on the same part occur repeatedly, as many as four times

Cases of no repair

Case that there are no extra accessoaries for the problem

Case that the company has lost the product that the user has sent for repair

Case that damage occurs during installation or shipment of the product

Cases that repair service is available

No-warranty service

» Damage caused by natural calamity such as fire, storm, fiood, or earthquake
» Damage caused by the malfunction or deformation of batteries and adaptor
s Accessories thal is subject to be consumed by natural use

» Damage to or deformation of the outer cause.

= Repair or modification done by a non-authorized repair center or personnel of Hyun Won. Inc.

Replacement or refund of the purchase price
Replacement

Refund

No charge service

Replacement or refund of the purchase price
Replacement

59
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