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December 18, 2012 
 
Federal Communications Commission 
445 12th Street SW 
Washington, DC  20554 

 

Subject: Device Operation Description  
Device: eTrak ETC100 
 
The eTrak ETC100 is a location tracking device with a panic button. It is intended to be 
used to provide security and safety for people. The device checks its position periodically, 
and when it senses a new position, it will update the location to our server. The caregiver 
can log into our secured online tracking portal and see the last known location information. 
The device carrier would carry the device in a pocket, loop through a belt using a pouch, 
attach to a key ring, put it backpack, etc. He or she would use the panic button if there’s an 
urgent or emergency situation. 
 
Sincerely, 

 
Sang Pheng 
Product Manager 
 
 

 

 


