WiFi andinternet connection failures

If the playeris fail toconnect WiFi, failto access aninternet radio stationsor Play Anywhere
server music, thereare a fewpossible reasons:

"Connection fail" & "WiFi connection” menu

If "Connection fail"or "WiFi connection"menu display onscreen, there

Connection fail is a WiFiconnection failure, thereasons can be:

WiFi or network failure?
Had you setup the player?|

o e o e 1) WiFi setuperror: You may haveselected a wrong SSID (WiFi router

name), or haveinput a wrong password.

2) WiFirouteroperation error: Some WiFi routers mayfail to deliver
gateway to anew connected devicedue to systembugs.

3) WiFi signalinterference: WiFi signalmay be disturbedby the
environment's interference, orthe player istoo far fromthe router.

WIiFi connection

Registered SSID
Quit

Solutions:
1) If thisyour first time WiFi setup:

1) Unplug the WiFi router for3 minutes, thenpower on again.

2) Move theplayer close tothe WiFi router.

3) Atthe "WiFi connection"menu, select "Setup WiFi",redo the WiFi
setup following the"Quick WiFi setup" sectionin this user'smanul.
Ensure correct SSID selection and correctpassword entry.

4) Afterthe WiFi connectionis successful confirmingthe SSID and
password entry arecorrect, move theplayer to thedesired position.

WIiFi connection

Registered SSID
Quit

2) If the WiFi connection isfailure after somesuccessful operation:

1) Unplug the WiFi router for3 minutes, thenpower on again.

2) Atthe "WiFi connection"menu, select "Registered SSID"selecta
desired SSID, pressENTER button toretry the connection.

WIiFi connection
Setup WiFi

Remarks:

1) WiFi connectiondistance depends onthe power ofthe WiFi router.
2) If aWiFi connection isbroken after asuccessful connection, the player will

display "Connection fail"and auto retrythe WiFi connectionfive times.
3) Atthe WiFi "Connecting"screen, you may press BACK buttonto quit the
connection, return tothe WiFi setupmenu.

"Buffering fail” & "Link failure™

If "Buffering fail" or "Linkfailure" display onscreen, there isan

Buffering fail

Station-link or network
failure, please try later.

Press EIN®IA to quit

Link failure !
Station-link or network
failure, please try later.
Press EIY®A to quit

Solutions:

internet or networkfailure, the reasonscan be:

1) your internetservice failure orbandwidth (capacity) toosmall.

2) Internet radiostation service failure, system updating orthe station
has been closed.

3) Internet radio'sinternet failure orbandwidth limitation whentoo
many users accessingat the sametime.

1) Tryanother internet radiostations, retry thefailed station later.
2) If allthe stations arefailed, check yourinternet service, orcontact your internet
service provider foran upgrading network capacity service.
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BUY/SHARE|

Internet media player




Internet radio

Press MODE button to access Internetradio mode

Internet radio

Most Listened
New Stations

( P YE [117,06:45PM
( )) B avorites
Internet radio 99. or Genres.
& The best in my life Countries
VOL_ul ASF : 128K

Internet radio

Power on theplayer,
press MODE buttonto
access the Internet
Radio mode.

Make achoice fro
6 v o

Internet radio 99.

.‘f\ & The best in mylife

e/ VOL_atl ASF : 128K
TITE ©ree

- +

If last listened station is
not available, the player
will display theradio
station main menu.

mthe radio station menu

In Internet Radiomode,

The player willauto
access the last
listened station.

Internet radio

o Favorites
enres
Countries
Most Listened
New Stations

Doosasem press BACK/MENU
button to accessthe

radio station menu.

Turn the volume knob or
press >> /<< button to
select a directoryor a
station, press ENTER
button to access.

01

Internet radio station menu

Last Listened: The player autorecords last 50 successfully accessed stations.

Favorites: User's preset favorite stations, maximum 250 memories.
Genres: All radio stationsclassified by genre.
Countries: All radio stationsclassified by location.

The most popularstations suggested bythe radio server.
New released stationssuggested by theradioserver.

Most Listened:
New stations:
Podcast:
Audio book:

One touchto change a station

_ . During a radiostation is playingback or buffering,
e Buffering 20% ; .

Internet radio 99.| lrhe best internet press << or>> button skipto the perviousor next

2 The best in my lif station in the same station menudirectory.
VoL car ™ e oak | [ i — d— y

[1[106:45PM

One touchto save a Favorites station
When a nicestation is playingback, press MEMORY buttonto save
the station inthe Favorites menu.

o s [117,06:45PM
Internet radio 99.
& The best in my life

VOL_anl ASF : 128K

Toaccess the memorizedstations, press BACK/MENU button,
select "Favorites".

Auto resume from internetradio link or WiFiconnection failure

Internet radio playbackmay temporary brokendue to the WiFi router, internet network or
the radio station'sserver failures, the player will autoresume five times. If not successful,
the player willdisplay a failure screen:

1) Liﬂk fa“ure | Link failure: \mernt adio
! Last listened

Station-link or network press BACK/ENTER Eae\ll']?g;es
failure, please try later. button to select %\Zﬂou?t[_iets ;
filoss BRI NO[O U another station. Now Siations

2) Connection fail: - )
WiFi or network failure? press BACK/ENTER IR s
Had you setup the player?] button to selectanother e
Press ENIEE to continue SSID, or Change mode.. Quit
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Press MODE button toaccess FM mode

= £ TE [1/106:45PM Vi [, 06:45PM
|:> Commercial radio |:> 87.50 FM
FM radio VOL.a1l CH: 22 VOL_aal Manual
Power on theplayer, The player willauto If last listened station is not
press MODE buttonto access the last available, the playerwill

access the FMmode. listened station. display a defaultfrequency.



Play Anywhere

Press MODE button to access Play Anywhere

Play
Anywhere™

Power on theplayer
press MODE button
access the Play
Anywhere mode.

L

to

¥ TE - [1[106:45PM Play Anywhere
H H Artists

You light up my lif or Albums

= Playlists \ Top Hits ggggess

VOL_ail [Bf° 02:05/02:45 Favorites

The player willauto
access the last
listened music.

If last listened music is
not available, the player
will display the music

main menu.

Play Anywhere function requires user'sservice subscription.

Play Anywherelegally share allyour music collectionto your internetradio,
mobile phone, many other connected device as well aswith your family, no
matter the musicformat and source (including free download and ripped CD).

Please contact local service provider fordetail.

Subscriber's registration
If you have subscribed Play Anywhere, you shouldhave the followingsfrom the service provider:
- "MediaSync" softwareauto sync yourmusic list fromyour PC tothe Play Anywhere server.
- APlay Anywhereuser name

- Apassword

Play Anywhere™
for subscribers only

Login using username
Login using email
New subscription
Clear user name

The first timewhen you
access PlayAnywhere
mode, a registration
menu will popup. Select
"Login using usename".

Follow the onscreen guide to

input user name, and password.

- Turnthe volume knobor press
the >> or<< button toselect a
character, pressENTER button
to input the character.

- Select OK, press ENTER button
to complete the password entry.

- Select DELETE, press ENTER
button to deletedthe last
character.

- Select EXIT, press ENTER
button to quit.

Forgotten password & new subscription

(1)

Play Anywhere™
for subscribers only

Login using username
New subscription
Clear user name

Play Anywhere™
for subscribers only

Login using username

Login using email
Clear user name

The first timewhen you

access Play Anywhere mode,
a registration menuwill pop

up. Select "Loginusing

email" or "New subscription" .

L

(2)

L)

Follow the onscreen guide to

input your emailaddress.

- Turnthe volume knobor press
the >> or<< button toselect a
character, pressENTER button
to input the character.

- Select OK, press ENTER button
to complete the password entry.

- Select DELETE, press ENTER
button to deletedthe last
character.

- Select EXIT, press ENTER
button to quit.
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(3)

Accessing.

S

Play Anywhere

Artists
Albums
Songs
Genres

Favorites

The server wouldtake 30 to60
seconds to verify. If the
registration is successful, the
Play Anywhere music main
menu will display, showing up
all of yourmusic collection .

Successful

We will send you email
to complete subscription

Press [ENIIER] change modd

Play Anywhereservice provider
will contact youby email to
complete the subscriptionand
sync your musiclist on line.
Then, next timewhen you
power on theplayer access
Play Anywhere mode, the
player will loginthe Play
Anywhere server tosync your
music to theplayer, readyfor
your playing back.




Play Anywhere main menu

Playlists The playlist yousetup in yourPC.
Artist /Albums /Genres Classified menu.

Songs All songs displayedin one menu.
Favorites The playlists youbuild at the player.

Follow the instructionon the lastpage, complete the Play Anywhereregistration at the
player, thesystem would syncall your musiclist to theregistered players. The Play
Anywhere music mainmenu will displayon screen, showingall your musicand playlists.

In the Play Anywhere musicmenu, turn thevolume knob orpress the >>/<<button to select,
press ENTER toprocess, press BACKto return.

Playback Play Anywhere music

% 7= » [006:45pM| When you access Play Anywhere mode, the playerwould auto playback
You light up my lif the last listened music. If thelast listened musicis not available, the play

® Playlists \ Top Hits would display the music main menu.
VOL.uall B2 02:05/02:45

During a musicis playing back:

- Press ENTERto pause orresume playback.

- Press >>/<<to skip songs.

- Press BACK/MENUto access themusic menu.

Access the music menu

Play Anywhere In playback mode, press BACK/MENU buttonto access the music menu,
the current playingmusic will be highlighted.

- Turnthe volume knobor press >>/<<button to select.

S - Press ENTERDbutton to accessa directory orto play amusic.
- Press BACK/MENUbutton to return.
The menu willauto resume tothe playback screenif no operationsfor 15
seconds.
Synchronization
Set up If you updatedyour PC's musiccontent or the playlists, the systemwill

Auto FM preset
Play mode
Advance setu

auto sync theupdates to theplayer, butthe synchronization process
T G may delay afew hours. Youmay also accessinstant synchronization
SW version / HWID manua”y:

- Press SETUPbutton, the setupmenu display.

- Turnthe volume knobor press >>/<<button to select"Menu update".
- Select "OK", press ENTER button.

NOTE:

In most ofthe cases, synchronizationwould not affect the currentmusic playback. But,
if the updatedmusic menu hasremoved the currentplayback music orthe playlists etc.,
the player would stop the playback, return to the music main menu.

Favorites
Favorites Favorites is the Play Anywhereplaylist you maybuild at theplayer
‘cr)wng g%g:s without the PC.

In Play Anywhere mode, whena nice musicis playing back,
- Press MEMORY button.
- Select oneof the three"Star lists". PressMEMORY buttonto save.

Toaccess Favorites, pressBACK/MENU, select Favorites, select one
of the three"Star lists", selecta music, pressENTER to play.
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SD card player

Press MODE button toaccess SD card player mode

— ] [711,06:45PM OO
B Pop music S o T
& The best hitsof the band or gmﬂ::g ;g}gg{ g
SD card player VOL.al [BgfF 02:05/02:45 & Music folder F
Power on theplayer, The player willauto If last listened music is
press MODE buttonto access the last not available, the player
access the SDcard listened music. will display the music

player mode. main menu.

Music playback

] £oe:4sem | During music playback:

Pop music - Press ENTERto Play orPause a music.

2 The best hitsofthe band | - Press >>or << buttonto skip forwardor backward one music.
VoLl B 02:05/02:45] - Press BACK/MENU to access the music menu.

Music menu

. In playback mode, press BACK/MENU buttonto access themusic menu,
&Musio folder & the current playingmusic will be highlighted.

&Music folder D
&Music folder E - Turnthe volume knobor press >>/<<button to select.

mMusic folder F
— - Press ENTERDbutton to accessa directory orto play amusic.
- Press BACK/MENUbutton to return.
The player willauto resume tothe playback screenif no operationsfor 15
seconds.

Failure messages
When there isa reading carderror, acorresponding failure message will appear:

SD card isnot found, inserta SD cardto the SD card slot to

continue.
Inseri: card
i) EEed- i fhuhn
There is noproper music filesfound in the SD card.
No Music file Download proper musicfiles to the SD card andretry.
_Press [EI0H to quit

A memorycard is detected, but there iserror to readthe card.
It may bethe SD carddamaged or cardformat not compatible.

Card err?af‘ Use another cardto retry.
s atothersesid
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Aun-in

Press MODE button toaccess Aux-inmode

Aux—in

LSS i= ]

Connect device
to Aux—in socket




Clock and day

Clock and day

A realtime clock willbe display intwo modes:

o7z noosasem | In every playbackmode, the clockdisplays at theright upper cornerof
Internet radio 99. the display screen.

& The best in my life
VOL_anl ASF : 128K

In power off mode, theclock and daydisplay full screen.

Press any button (except POWER), theback light willturn on for15
seconds.

Setup clockand day

Eeiun) — - In anyplayback mode, press SETUP buttonto access thesetup menu.
'eqaeyrg%tygvehteupe - Select "Clockset", press ENTERbutton.
anguage

Back light

If internet hasbeen connecting:

BloaiisEt - Select "Autointernet update, pressENTER button.
7 T o - Select "On",press ENTER button.
SRRy o - Select acity representing yourtime zone, pressENTER button.

- Theplayer will autoset the propertime and day.
If internet isnot connecting orin power off mode:

Gk N - Select "Settime", press_ENTERbuttqn.
L2/24 hourmode - Follow theon screen guideto setup timemanually .
S pdC A - Afterset time done, select "Set day"to setup daymanually. .

Set 12/24 hourmode

eI BT Select "12/24 hourmode', select yourdesired hours mode (12 or 24
BT hours) display. Press ENTER button to complete.

Set day

Sleep mode

18



Alarm

Set alarm
In any mode and power off mode, pressALARM buttonto access alarmsetup.
Alarm set There are twoalarm (Alarm 1and Alarm2)in the player.

Select Alarm 1 orAlarm 2, pressENTER button.

2 OFF (08:30aM)

Alarm 1 - Select "Status", press ENTER buttonto turn thealarm on and off.
Setalarm & 12:22AM - Select "Setalarm", follow theon screen guide to set thealarm time.
S fineer - Select "Setringer" to selectalarm ringer andringer volume level.

PressBWEM tosave | . |n thealarm set menus, press ENTER toconfirm the setting.

NOTE: Afteralarm setting iscompleted, press ALARM button to save
the alarm settingand quit.

Alarm display

1 1

If an alarm,e.g. Alarm1, is
set to on,the Alarmnumber
will appear atthe alarm icon.

Alarm ringing
iz 06:59AM| 60 seconds beforethe alarm rings, the player will stop the current

" 60 playback, light upthe display and count down for60 seconds.
Youmay turn off the alarmbefore it ring.

7 0y If you donot turn off the alarmor press thesnooze button, thealarm
Nz )] will ring for30 minutes. Then the alarmwill auto returnto off.
7

=

If you wantthe alarm toring again tomorrow, you haveto access the
alarm menu toset the alarmto on again.

Snooze

O




BU HARE

BUY and SHARE are licensedtechnology available toPlay Anywhere subscribers only,
allow you toshare and purchase music legally throughthe network.

Play Anywherefunction requires user'sservice subscription.

Play Anywherelegally share allyour music collectionto your internetradio,

mobile phone, manyother connected device as well aswith your family, no
matter the musicformat and source (including free downloadand ripped CD).

Please contact localservice provider fordetail.

BUY frominternet radio broadcasting
Youmay purchase anice music thatis broadcasting atthe internet radio:

o T2 [17106:45PM
Internet radio 99.
& The best in my life

VOL..ul ASF : 128K

When a nicemusic is
broadcasting at the
internet radio, pressthe
BUY/SHARE button.

After the purchasingis
completed, the playerwill
return to theinternet radio
mode. You may manualsync
the player,and listen tothe
new purchased musicat the
Play Anywheremenu :
"Playlists" \ "Purchased".

Play Anywhere™
for subscribers only
Share the music

Quit

Successful
You may play the music
at Playlists/Purchased

Press ENIERE to quit

Select "Purchase the music",
press ENTER button.

Input

puf
Play Anywhere™ password
to purchase
Lok |

Forget password

Select "OK",input the Play
Anywhere password to
confirm purchasing.

If youhad forgotten the
password, select "Forget
password", input your
email, the systemwill
follow up email
confirmation with you.

Save the purchased musicto Favorites

You've got a frien
& Carole King
Album information

Press [ENEEEA to continue

The player maytake half toone
minute to identify the music.

If the displayed music name is
correct, press ENTERbutton.

-

Purchase the music?
Title: You've got a friend
Price: $0.99

Quit

The player willfeedback the
price of themusic.

- Select "OK"to continue.

- Select "Quit"to cancel.

|FavoriteS | It is suggested, after you purchasethe music, playthe music, press
Two stars MEMORY buttonto save thepurchased music to"Favortes" for more

One star

Purchase failure

this media
Press EYN®IA to quit

to the internetradio playback mode.
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convenience use ofthis music inthe short future.

Internet radio maybroadcast unlimited kinds of contents, some
Cannot purchase | ;,ionts you intendto purchase may not be identified or may not
available from yourservice provider.In this case, the player will
display "Cannot purchase this media". PressBACK to quitand return



TRY and BUY a shared music

Youmay receive ashared music froma friend ormusic promotion. Youmay free trialthe
music and youmay purchase the music.

(1) TRY
. = B 1006: Try & Buy
Michael Lee % YEp D006:45PM Erend 5
shares a music to you You've got a frieng or Efiend
" @& Try & Buy Frined 2
[T ater at "oy ang ' VOL.al 27 02:05/02:45 Frend !
After auto syncor manual sync, Select "Trynow" to try Select "Trylater at Try and
the player willpop up theshare the shared music Buy"if you wantto try later
music alert, ifsomeone has immediately. at Play Anywhere menu \
shared a musicto you. Try&Buy.
% VW [1[106:45PM . .
X . Free trial period
You've got a friend or expired
Friend 1 5 117 4 g —
VOL_all B8 02:05/02:45 Press [ENENEE to continue
- Select thedesired music Blay Anywhere™ Play Anywhere™
at Play Anywhere menu \ for subscribers only for subscribers only
Try and Buy directory. mmmH Purchase the music
- Pregs ENTERto p|ay the %I?J?[re the music %I?J?[re the music
music. ; - . )
After the playbackcompleted, Every trial musichas a trail period
or press theBUY/SHARE limitation. If theexpired warning
button during playback, the message appear onscreen, press
Purchasing menu appear. the ENTER button, the Purchasing
Select "Purchase themusic", menu appear. Select "Purchase
follow the onscreen guide or the music", followthe on screen
see "BUY frominternet radio guide or see"BUY from internet
broadcasting" purchasing radio broadcasting" purchasing
procedure in thisuser's manual. procedure in thisuser's manual.
SHARE

Youmay share yourPlay Anywhere music to yourfriend that isalso a Play Anywhere
subscriber. Yourfriend may freetrial the music,and may purchaseth e music.

¥ 75 [1[106:45PM Share to:

= Play Anywhere™
You light up my lifg |:> for subserivers only |:> |:> Peter Pen
@ Playlist 2 7
VOL-aall [B:37 02:05/02:45 g&?{e the music User name 5 Quit

Playback a musicat Select "Share themusic", - Select aname in the If the displayedname
Play Anywhere menu. press ENTER button. buddies lists. is correct, select"OK"
Press "BUY/SHARE" - Select "Createnew to share the music to

button. name" to createa new the named friend.

name. The newcreated
name will autosave to
the buddies list.

Yourfriend would
receive the music
from 1 minutesto 2
hours after powering
on the player.

SHARE failure

User's self recordingand some contentsmay not beshared:
Cannot share | 1pq player will display"Cannot share thismedia"

this media - Press BACKbutton to quit.
Press EINOIA to quit
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In any playback mode, press SETUP button toaccess setup menu
Turn thevolume knob orpress the >>/<<button to selecta menu, pressENTER to access:

Audio equalizer/ 3D

Equalizer Toaccess a presetequalizers:
- Normal
Jazz
Classic
POP
Rock

Bass

Virtual 3D Toaccess 3D effect.

Internet setup

WiFi - Auto SSID Auto detect the available WiFi router SSID and setup.

WiFi -manual SSID Manual input WiFirouter SSID andsetup, pre-setup fornew
user.

View status When a WiFiis successfully connected, view the current
Connected SSID
IP address
Gateway address
DNS,
DHCP
MAC address.

Delete SSID The player memoryall the enrolled SSID (WiFi router), auto
detect and connectan enrolled SSID.Delete an enrolled SSID
if you wantto prohibit the SSID fro mauto connection.

Buffering level Buffering levelis the size of the streamingsignal (internet
radio or Play Anywhere music)loading to the player's
memoryfor astable streaming playback:

- Fast access:is suitable fora strong localnetwork, faster
to access astation/music.

- Most stable:is suitable fora weak local network, but
slower to accessa station/music.

Play Anywhere (service subscription isrequired)

Login by username For current Play Anywhere subscriberto register.

Login by email For current mobile Play Anywhere subscriber, orwho has
forgotten the Play Anywhere accountpassword.

New subscription For non Play Anywhere userto subscribe online. Input your
email, service providerwill follow upon line subscription.

Clear user name If you aregoing to givethe player toa friend, youmay need
to clear yourPlay Anywhereregistration in the player.
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Clock set

Auto internet update
12/24 hours mode:
Set time:

Set day:

Sleep mode

Auto FM preset

Auto FM preset
Search sensitivity

Play mode

Shuffle
Repeat

LRC

Others

Language
Backlight
Advance setup

Menu update
Software update

SW version /HWID

Auto synchronize withthe internet clock.

Select your desire 12 hours or24 hours display format.

Manual setup time.
Manual setup day.

Select a presetauto power off timer:
Off, 30 min., 45 min., 60 min., 90min., 120 min.

Auto search andsave preset FMchannels.

Select the searchsensitivity:
- Best signals(searching only strongsignal stations.)
Strong signals
Normal
More channels
Most channels (searching most stationsincluds weak signals)

Shuffle Onor Off.

- Repeat Off: play allmusic in the selected directory once.
- RepeatAll: repeat playbackall music inthe selected directory.
- Repeat Once:repeat playback the selected music.

In SD cardplayer mode, ifLRC set toon, and ifLRC data exist,
LRC text displayon the second line belowthe song name.

Select your desireplayer interface language.

Adjust the displayback light level: High, Low, Off.

Factory reset : clear all the personal setting, resumeto factory
default setting.

Manual synchronize theupdated Play Anywhere music contents.

- Network update: Update the firmwarethrough internet.
- SD update: Update the firmwarethrough the SD card.

Display the player'sfirmware version andthe factory defaulted
hardware ID.
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