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The wireless phone described in this guide is approved for use in 850 and 1900 GSM networks.
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EXPORT CONTROLS
This product contains commodities, technology or software exported from the United States in 
accordance with the Export Administration regulations. Diversion contrary to U.S. and Canadian law 
is prohibited.

FCC/INDUSTRY CANADA NOTICE
Your phone may cause TV or radio interference (for example, when using a telephone in close 
proximity to receiving equipment). The FCC or Industry Canada can require you to stop using your 
telephone if such interference cannot be eliminated. If you require assistance, contact your local 
service facility. This device complies with part 15 of the FCC rules. Operation is subject to the 
condition that this device does not cause harmful interference.
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1. For your safety

Read these simple guidelines. Breaking the rules may be dangerous or illegal. 
Further detailed information is given in this manual.

Do not switch the phone on when wireless phone use is prohibited 
or when it may cause interference or danger.

ROAD SAFETY COMES FIRST

Don't use a hand-held phone while driving.

INTERFERENCE

All wireless phones may get interference, which could affect 
performance.

SWITCH OFF IN HOSPITALS

Follow any regulations or rules. Switch the phone off near medical 
equipment.

SWITCH OFF IN AIRCRAFT

Wireless devices can cause interference in aircraft.

SWITCH OFF WHEN REFUELING

Don't use the phone at a refueling point. Don't use near fuel or 
chemicals.
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SWITCH OFF NEAR BLASTING
Follow any restrictions or rules. Don't use the phone where blasting 
is in progress.

USE SENSIBLY
Use only in the normal position as shown in the user guide. Don't 
touch the antenna unnecessarily.

QUALIFIED SERVICE

Only qualified personnel should repair this device.

ENHANCEMENTS AND BATTERIES
Use only approved enhancements and batteries. Do not connect 
incompatible products.

CONNECTING TO OTHER DEVICES
When connecting to any other device, read its user's guide for 
detailed safety instructions. Do not connect incompatible
products.

BACKUP COPIES
Remember to make backup copies of all important data.

WATER-RESISTANCE
Your phone is not water-resistant. Keep it dry.



3Copyright © 2003 Nokia. All rights reserved.

CALLING
Ensure the phone is switched on and in service. Enter the phone 
number, including the area code, then press . To end a call,                            
press . To answer a call, press .

EMERGENCY CALLS

Ensure the phone is switched on and in service. Disconnect any 
headsets or data cables. Press  as many times as needed (e.g. to 
exit a call, to exit a menu, etc.) to clear the display. Enter the 
emergency number, then press . Give your location. Do not end 
the call until told to do so.

STEREO HEADPHONES
Do not use stereo headphones when your attention is required for 
safety purposes.
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2. General information

Overview of functions 
The Nokia 3300 Music Phone provides many functions for daily use such as 
the digital music player and recorder, FM stereo radio, calendar, alarm clock, 
calculator, and many more. You can also change the look of your phone with 
Nokia Xpress-onTM color covers. See Change the covers.

Digital music player and recorder
Your phone has a digital music player and recorder. You can listen to MP3 and 
AAC music files on a memory card in your phone using a headset or with the 
internal loudspeaker. You can record music from the radio or from external 
audio equipment. The music tracks you record are saved on the memory card 
in your phone. The music player also supports M3U playlists. See Music 
functions.

You can transfer music files and playlists from a compatible PC to the memory 
card in your phone using the Nokia Audio Manager PC software on the CD-
ROM in the sales package.  Once you have installed Nokia Audio Manager, it 
is also possible to use Windows Explorer to transfer music files and playlists.  
See Nokia Audio Manager.

Important:  To make a call, disconnect the USB data cable from the 
phone.
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Stereo radio
Your phone has an integrated FM stereo radio. You can listen to the radio 
using a headset or the loudspeaker. The headset, which functions as the 
antenna, must be connected to turn on the radio. See Listen to the radio.

Music key
Your favorite music is only one button-press away. The special music key 

 on the top left of your phone gives you access to all the music features 
with one hand. The music key allows you to turn on the music player or the 
radio without going through the phone menu. This key is also a quick way to 
switch between the music player and the radio or to turn the music off.

Loudspeaker
You can use the internal loudspeaker to listen to music and the radio. 

You can also use your phone as a speakerphone during a call. To activate the 
speakerphone, press Loudsp. To deactivate the speakerphone during a call, 
press Handset. The speakerphone is deactivated when you end the call or 
when you connect a headset.

Polyphonic sound
Polyphonic sound consists of several sound components played at the same 
time like a real melody through a speaker. Polyphonic sounds can be used in 
ringing tones and message alert tones. Your phone has sound components 
from 128 instruments that can be used for polyphonic sounds. The phone can 
play 24 of these instruments simultaneously and supports scalable polyphonic 
MIDI (SP-MIDI) format.
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You can receive polyphonic ringing tones using  a multimedia network service. 
See Read and reply to a multimedia message, or download them through the 
gallery menu (network service). See Gallery (Menu 10).

Save ringing tones
Downloaded ringing tones are saved on a multimedia card (MMC) or memory 
card.  They cannot be copied to another memory card or backed up to the 
phone memory.  To use downloaded ringing tones, you must insert the 
memory card on which they are saved.  

Copyright protection
Copyright protections may prevent some ringing tones, images, and other 
content from being copied, modified, transferred or forwarded.

JavaTM applications
Your phone supports JavaTM 2 Micro Edition (J2ME), which is a version of Java 
technology specifically designed for small consumer electronics products.  The 
phone includes some Java applications and games, and supports downloading 
new applications and games from different WAP services. See Applications 
(Menu 8).

Instant messaging and e-mail
Your Nokia 3000 Music phone has full-featured IM (instant messaging) and 
e-mail capabilities. With IM you can talk with your friends while viewing the 
conversation. The e-mail enables you to access your personal e-mail account 
(POP3/IMAP4) from your phone. Ask your service provider for details on IM 
and e-mail.
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Multimedia messaging service (MMS)
The phone is able to send multimedia messages composed of text and a 
picture, and to receive messages containing text, a picture, and sound. You 
can save the pictures and ringing tones for personalizing your phone. See 
Messages (Menu 1).

General packet radio service (GPRS)
GPRS technology allows mobile phones to send and receive data over a mobile 
network and access data networks like the Internet. 

GPRS uses a technology called packet data. Data files are sent in short bursts 
over the mobile system instead of in a continuous stream. This way, the 
system is busy only when sending or receiving data. Because GPRS uses the 
system more efficiently, data connections are set up quickly and data is 
transferred at faster speeds.

Applications that use GPRS are WAP services, MMS, text messaging, instant 
messaging, e-mail, and Java application downloading.

Contact your service provider about subscribing to GPRS, the cost of using a 
GPRS connection, and the cost of different applications such as MMS, text 
messaging, and WAP services.
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Nokia OTA settings service
In order to use WAP, MMS, GPRS, and other wireless services, you need to 
have special settings on your phone. You may receive the settings directly as 
an OTA message, and then only need to save the settings on your phone.   Or, 
the settings for these services may be preset by your service provider. For more 
information on availability of the settings, contact your service provider.

Memory card
Your Nokia 3300 Music Phone comes with a pre-installed and pre-formatted 
64-MB MMC (multimedia card) to store your AAC and MP3 music files, 
downloaded Java applications and games, and ringing tones.

You can also back up and restore your Contacts, Calendar, and text messages 
to and from a memory card. See Backup/Restore.

Use only memory cards that are compatible with your phone.  Memory cards 
formatted and data stored using another device may appear corrupted on 
your Nokia 3300 phone.  You can use up to 128 MB compatible memory cards 
in your phone.  See Remove and install the memory card.

Access Codes
Security code
The security code (5—10 digits) protects your phone against unauthorized use. 
The preset code is 12345. Change the code, and keep the new code secret and 
in a safe place separate from your phone. To change the code, and to set the 
phone to request the code, see Security settings
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PIN code and PIN2 code
The PIN (personal identification number) code (4—8 digits) protects your SIM 
card against unauthorized use. The PIN code is usually supplied with the SIM 
card.

Set the phone to request the PIN code each time the phone is switched on. 
See Security settings.

The PIN2 code may be supplied with the SIM card and is required to access 
some functions, such as charging unit counters.

If you key in an incorrect PIN code three times in succession, the phone may 
display SIM blocked and ask you to enter the PUK code. Contact your service 
provider to obtain the PUK code.

PUK and PUK2 codes 
The PUK (personal unblocking key) code (8 digits) is required to change a 
blocked PIN code. The PUK2 code is required to change a blocked PIN2 code. 

If the codes are not supplied with the SIM card, contact your local service 
provider for the codes.

Restriction password
The restriction password (4 digits) is needed when using the Call restriction 
service, see Security settings. You can obtain the password from your service 
provider.
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Shared memory
The following features in this phone may share memory: contacts, text and 
multimedia messages, images and ringing tones in gallery, calendar, to-do 
notes, and Java games and applications. Using any of these features may 
reduce the memory available for any features sharing memory. This is 
especially true with heavy use of any of the features. Some of the features 
may have a certain amount of memory specifically allotted to them in 
addition to the amount of memory shared with other features. For example, 
saving many images or Java applications may take all of the shared memory 
and your phone may display a message that the memory is full. In this case, 
delete some of the information or entries stored in the shared memory 
features before continuing.

Receive accessibility information
Nokia is committed to making mobile phones easy to use for all individuals, 
including those with disabilities. For more information, visit  
www.nokiaaccessibility.com.

This user guide is available in alternate formats. To request an alternate 
format, call Nokia Customer Care at 1-888-665-4228.

TTY/TDD users can contact Nokia at 1-800-246-6542.

Network Services
The wireless phone described in this guide is approved for use on the GSM 850 
and 1900 networks.
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A number of features included in this guide are called Network Services.  
Before you can take advantage of any of these Network Services, you must 
subscribe to them through your service provider and obtain instructions for 
their use from your service provider.

When using the features in this device, obey all laws and respect privacy and 
legitimate rights of others. 

Warning: All of the features in this device, other than the alarm clock, 
require the phone to be switched on to use the features.  Do not switch 
the device on when wireless phone use may cause interference or 
danger.

Note: Some networks may not support all language-dependent 
characters and services.

Enhancements
Check the model number of any charger before using it with this device. This 
device is intended for use when supplied with power from the  
ACP-7 Standard Travel Charger or the ACP-12 Travel Charger.

Warning: Use only batteries, chargers, and accessories approved by 
the phone manufacturer for use with this particular phone model. The 
use of any other types may invalidate any approval or warranty 
applying to the phone, and may be dangerous.

For availability of approved accessories, please check with your dealer.
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When you disconnect the power cord of any accessory, grasp and pull the 
plug, not the cord.

Get help
Find the phone’s label
If you need help, call Nokia Customer Care for assistance. Before calling, 
however, please read Frequently asked questions.

We also recommend that you write down the following information so it can 
be available if you call. The information can be found on the back of the 
phone.  Remove the back cover and find the sticker to the right, above the 
battery.  This is your IMEI.

• The International Mobile Equipment Identifier (IMEI)

• We also ask that you write down your zip code.
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Contact Nokia
Please have your phone or enhancement with you when contacting either of 
the numbers below.

Contact your service provider
To use the network services available in your phone, you will need to sign up 
with a service provider. In many cases, the wireless service provider will make 
available descriptions of their services and instructions for using features 
such as:

• Voicemail and voice privacy

Nokia Customer Care Center, USA Customer Care Center, 
Canada

Nokia Inc. 
7725 Woodland Center Boulevard  
Suite 150 
Tampa, Florida 33614

Tel:1-888-NOKIA-2U (1-888-665-
4228)

Fax: 1-813-249-9619 
TTY: 1-800-24-NOKIA (hearing 
impaired only) 
 (1-800-246-6542)

Nokia Products Ltd. 
601 Westney Road South 
Ajax, Ontario L1S 4N7

Tel:1-888-22-NOKIA  
  (1-888-226-6542)

Fax:1-905-427-1070
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• Call waiting, call forwarding, and caller ID

• Messaging (e-mail, IM, SMS, MMS)

• News and information services

• Selected Internet services

Wireless service providers may differ in their support of features. Before you 
sign up, make sure a wireless service provider supports the features that you 
need.
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3. Understand your phone

Keys and connectors
Keys

1

1 Power key 

The power key switches the phone on and off.

When the keypad is locked, press the power key to light the display for 
approximately 15 seconds.

23

4

5

6

1




