Personal Emergency Response System
Installation Diagram
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Connecting Transmitter Call Box

The PAL kit consists of the PAL Call Box, phone cable with
RJ11 connector and pendant or wristband remote Help Button.

Place the PAL Call Box in a centralized area of your home within 12
feet of an un-switched electrical outlet and a telephone outlet.

Plug wall transformer into an 115VAC wall electrical outlet.

The LED light on the front of the unit will turn green and the unit will
beep indicating that it is electrical power. If the unit does not turn on,
slide the switch on the back of the unit marked “BATTERY” to the
“ON” position. (see diagram on reverse side)

Plug the RJ11 (phone cord) connector into the wall telephone jack,
then into the back of the unit where it is marked “TO WALL JACK.”
You may then plug the existing phone cable form your phone into the
back of the unit where it is marked “TO PHONE.” Your phone will
now work properly. (see diagram on reverse side)

Help Button range test:: Important: The range test is necessary to
determine proper operation of the Help Button. To get started, press
and hold the “CANCEL/TEST” button on the back of the PAL Call
Box for 4 seconds, upon which time you will hear the unit beep. The
green LED light on the front of the unit will flash “red/green” while
the unit is in test mode. Press your Help Button and the unit will
beep. (If two Help Buttons are located within the same location, both
Help Buttons must be tested). You may walk around the your home
and continue pressing your pendant to test the range of the Help But-
ton. Test the range in most commonly traveled areas of the home
first, then continue testing to the farthest point where you feel the
Help Button may be activated. If the Call Box does not beep, then the
unit will not work from that distance if help is required. After pendant
range has been tested, either push the “CANCEL/TEST” button on
the back of the unit, or allow the 5 minutes timer to re-set the unit.
The unit will beep several times and the LED light on the front will
turn green.

Unit Activation

« When an emergency occurs, press your remote Help Button
or the red “HELP" button on the front of the Call Box and hold
for approximately 3 seconds. The unit will begin dialing and
the LED light on the front of the unit will turn red and the Call
Box will beep until communication is established with the
monitoring center.

e The monitoring center will then respond according to the in-
structions provided by you and/or your provider on the Moni-
toring Service Form.

e Upon resolution of the alarm, the unit will either reset itself or
be reset by the monitoring center.

Troubleshooting Tips

Problem: The PAL Call Box does not turn on.

« Check to ensure that the unit is plugged into an un-switched
electrical wall socket.

e Check to ensure that the battery switch is in the “ON” posi-
tion.

Problem: The PAL Call Box turns on but my telephone doesn’t work.

* Ensure that the telephone cord from the wall outlet socket is
plugged into the jack on the back of the unit labeled “TO
WALL.” and your telephone is plugged into “PHONE”".

Problem: | have limited or no range on the remote Help Button.

e Do not place unit in close proximity with cordless phones or
other device that would cause electrical noise such as a
microwave or television.




Federal Communications Commission
(FCC) Statement

This equipment has been tested to FCC requirements and has been found acceptable for use.
The FCC requires the following statement for your information:

This equipment generates and uses radio frequency energy and if not installed and used
properly, that is, in strict accordance with the manufacturer's instructions, may cause interference
to radio and television reception. It has been type tested and found to comply with the

limits for a Class B computing device in accordance with the specifications in Part 15 of FCC
Rules, which are designed to provide reasonable protection against such interference in a residential
installation. Howewver, there is no guarantee that interference will not occur in a particular
installation. If this equipment does cause interferences to radio or television reception ,

which can be determined by turning the equipment off and on, the user is encouraged to try to
correct the interference by one or more of the following measures:

» If using an indoor antenna, have a quality outdoor antenna installed.

» Reorient the receiving antenna until interference is reduced or eliminated

» Move the receiver away from the control/communicator.

* Move the antenna leads away from any wire runs to the control/communicator.

* Plug the control/communicator into a different outlet so that it and the receiver are on
different branch circuits.

If necessary, the user should consult the dealer or an experienced radiotelevision

technician for additional suggestions.

The user or installer may find the following booklets prepared by the Federal

Communications Commission helpful: “Interference Handbook™

This booklet is available from the U.8. Government Printing Office, Washington, DC 20402.
The user shall not make any changes or modifications to the equipment unless authorized by
the installation instructions or User's Manual. Unauthorized changes or modifications could
void the user's authority to operate the equipment.
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FCC Caution:

1.The device complies with Part 15 of the FCC rules. Operation is subject to the following
two conditions:
(1) This device may not cause harmful interference, and
(2) this device must accept any interference received, including interference that may
cause undesired operation.

2 .This device and its antenna(s) must not be co-located or operating in conjunction with
any other antenna or fransmitter.

3. Changes or modifications to this unit not expressly approved by the party responsible
for compliance could void the user authority to operate the equipment.



