December 18, 2003

Office of Engineering and Technology Laboratory
Federal Communications Commission

7435 Oakland Mills Rd

Columbia MD 21046-1609

RE: Equipment Authorization
FCC ID: OUSLU500AL, Confirmation Number: EA937810
FRN#: 0005-8473-48

Gentlemen:

Yesterday, on 12/17/03, I tried to upload numerous exhibits for the above
referenced equipment authorization. After several unsuccessful attempts, I
contacted Bette Taube who told me that your system was experiencing problems.

Today on 12/18/03, I tried once again to our upload files. Your server appears to be
running very slow and on several occasions, the upload aborted without giving me a
confirmation that the upload was successful. I then tried to verify if the uploads
were successful by looking at the “Detail” and “"Summary” folders. I found that there
were numerous files that I attempted to upload that were missing from these folders.

I then attempted to upload these files once again, this time uploading a smaller
number of files rather that a larger number of files. Given the fact that the server
“timed-out” occasionally during the upload phase, I could not verify if the files were
complete and non-corrupted.

I apologize if there is any duplication of uploaded files. Please let me know if you
need any file uploaded again. I will make every attempt to verify that these uploads
were successful.

Please contact me if you have any questions or if you need additional information. I
can be reached by fax at (724) 873-8105 or phone at (724) 873-8100, extension 240.

Sincerely,

James C. Mounts
Design Engineer



