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Thanks for purchasing the Zim Over-the-Ear Headset.
Please read this guide to get maximum use of the
headset and dock.

IMPORTANT SAFETY INFORMATION

« Charge the battery to full before using it for the first
time.

» Keep the headset dry and avoid damp locations to
prevent damage to the internal circuitry. The headset is
not sweat proof so avoid using it during very active
exercise.

« Clean the headset before putting it into the charging
base to prevent corrosion on the contacts.

« Keep the product away from direct sunlight and
excessive heat. High temperatures shorten the life of
electronic devices, destroy the battery and may warp
certain plastic parts.

» Excessive cold may also damage the circuit board.
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» Don't try to repair or disassemble the product: you may
damage the product and void the warranty.

« Try not to drop it on hard surfaces to avoid damage to
the internal circuitry.

+ Avoid using harsh chemicals or cleaners. Don’t scratch
the surface with anything sharp.

« Even if you’re not using the headset or dock, please
charge it to full at least 3 times a month to maintain
battery life.

If your product isn’t functioning properly, return it to the
where you bought it, if it’s within their return period.
Otherwise, please review our return policy at the end of
this guide.
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CHARGING

Headset:

« Place the headset in the charging dock, checking you
have a solid connection. The red LED will turn on when
the headset is charging. Charging takes about 1.5 hrs.
Red LED on: Charging
Red LED off: Charge complete
Red LED flashing 2x every 10 sec: Battery low, charge
Note: When the charging dock is not charging the
headset in the idle state, the LED is white or off-white.
When the headset is placed in the dock, the LED in the
charging base will be off. After taking the headset out
of the charging dock, the charging dock indicator will
light up; if the dock is not used for a long time, it will
enter sleep mode.

Charging Dock:

If you put the headset in the charging dock and the red

LED flashes once every 2 sec, it means the charging

dock battery is low. If the charging dock LED is off and

isn’'t charging the headset, the dock battery is out of
charge. You need to charge the charging dock:

Using USB cable:

« Plug the type-c charging cable into the dock’s charging
port.

* Plug the USB cable into a USB port of PC or a 5Volt
USB charger.

Red LED on: Charging
Red LED off: Finished charging

« Charging should be completed in about 2 hours.

« If the headset is in the charging dock, it can charge the
headset at the same time as the base.

Note: The battery is recyclable.
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Batteries should not be exposed to excessive heat.
Please make sure the charging jack is dry before
charging.

POWER ON/OFF AND PAIRING

« If the headset is in the charging dock, it will turn on
automatically when taken off the dock.

« If the headset is not in the dock and is powered off,
press MFB button for about 3s until the blue LED
flashes and the headset says “Power on”. Release the
MFB; the headset is in the “Power on” mode.

« Pairing: In the off state, press and hold the function
button for about 5 seconds, release it when you see
the red and blue lights flash alternately, and the
headset prompts "Pairing".

« With the headset in pairing mode, open the Bluetooth®
function in your device, phone/computer/tablet, and
look for HS-OTE-Q and choose it. After the pairing is
successful, the headset will prompt ‘Connected’.

* The headset automatically powers off when placed in
the charging dock.

« To manually power off the headset, press the MFB
button about 5s; you will hear “Power off”.

Note: The headset will switch to standby mode if
disconnected from your device (blue LED flashes once
every 2 seconds), and will power off after 5 minutes to
save power.

If the headset is not paired with any device after 2
minutes, it will shut down.
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PAIRING TO MULTIPLE DEVICES

» With the headset in pairing mode, pick one of the
numbers on the dock and press for 3s, ie. number 1.

« Enter the pairing your mode in your device,
phone/computer/tablet, and choose HS-OTE-Q. That
number on the dock represents your device, such as
number 1is phone.

* When the white light on the dock flashes, release the
button to connect to another Bluetooth® device.

« To pair more devices: With the headset in pairing
mode, pick a different number on the dock, ie. 2, and
press it for 3s.

« Enter the pairing mode in your device, phone/
computer/tablet, and choose HS-OTE-Q. That number
on the dock represents your device, such as number 2
is tablet.

» You can have up to 4 devices stored in the dock.

* You can switch between devices by pressing the
button on the dock for 1.5s. So if number 1is phone, as
in the example above, and you want to switch to the
tablet on number 2, press the number 2 on the dock
for 1.5s and your headset will now be connected to
your tablet and not your phone.

Note: when the headset is connected to an iOS device,

the headset battery status will be displayed on the

device. When the headset is low on power, the battery
indicator will turn red and show a depleted battery icon.

The headphone will also give an audio prompt to

charge your headset.
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FUNCTIONS WHILE PLAYING MUSIC

Function | On Headset On Dock

Pause click MFB click power button
Play click MFB click power button
Volume + | N/A click + button
Volume - | N/A click - button

FUNCTIONS WHILE CALLING

Function On Headset On Dock

Call cancel | click MFB x1 click power button x1
Call reject | click MFB x2 N/A

Answer click MFB x1 click power button x1
End Call click MFB x1 click power button x1
Volume + N/A click + button
Volume - N/A click - button

Voice Assist | click MFB x3 N/A

Mute press MFB 2s click mic mute button

LED INDICATORS FOR HEADSET

Function Color Pattern
Pairing w/device | Red & Blue Flash fast
Pairing w/dock |Red & Blue Flash fast

Connected

Blue

Flash 2x every 10s

Disconnected Blue

Flash 1x every 5s

Low battery

Red

Flash 2x every 10s
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LED INDICATORS FOR DOCK

Function Color Pattern
Idle White

Connected w/device White On solid
HS Connected to device| White Flash slow
Charging Red On solid
Charge complete Red Off

PAIRING THE HEADSET AND THE DOCK

If for some reason the headset and dock stop being

connected, follow this procedure to reconnect them.

« Turn on the headset and the dock separately.

« Clear the pairing list (1to 4): Put the headset into the
dock to charge. Quickly press the headset MFB button
5 times. The headset LEDs flash red and blue quickly,
and the dock’s 4 lights will flash at the same time. The
headset and the dock will automatically connect.

FACTORY RESET

* Put the headset into the dock for charging. Quickly
press the headset MFB 5 times: the headset red and
blue LEDs flash quickly, and the 4 dock LEDs flash at
the same time. The headset and the base will then
automatically connect.

NOTE: After factory reset, the paired list of Bluetooth®

devices will be deleted. The headset will not

automatically reconnect to the devices after turning on.

After factory reset, when the headset turns on again, it

will automatically enter the pairing mode (red and blue

LEDs flash fast).
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HEADSET SPECIFICATIONS
Bluetooth version: 5.0 Qualcomm QCC3020 Chipset
Wireless Range up to 30M (98’)

Pairing Name HS-OTE-Q

Battery Capacity Headset 9 hr, Dock 54 hr
Mic Dual Noise Reduction
Microphone Sensitivity -38db + 3dB
Frequency Range 2.4Hz - 2.435 GHz
Multipoint Multiple device connection

Speaker Frequency 20Hz - 20KHz
Speaker Sensitivity 118dB + 3dB
Supports A2DP, AVRCP, HFP, HSP, AAC
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FEDERAL COMMUNICATION COMMISSION STATEMENT

Interference Statement

This device complies with Part 15 of the FCC Rules.

Operation of this device is subject to the following two

conditions:

1. This device may not cause harmful interference, and

2. This device must accept any interference received,

including interference that may cause undesired operation.

NOTE: This device has been tested and found to comply

with the limits for a Class B digital device pursuant to Part 15

of the Federal Communications Commissions Rules and

Regulations. These limits are designed to provide

reasonable protection against harmful interference when

the equipment is operated in a commercial environment.

This equipment generates, uses, and can radiate radio

frequency energy and, if not installed and used in

accordance with the instruction manual, may cause harmful

interference to radio communications. However, there is no

guarantee that interference will not occur in a particular

installation. If this equipment does cause harmful

interference to radio or television reception (which can be

determined by turning the equipment off and on), the user

is encouraged to try to correct the interference by one or

more of the following measures:

« Reorient or relocate the receiving antenna.

« Increase the separation between the device and the
receiver.

« Connect the device into an outlet on a circuit different
from that to which the receiver is connected.

« Consult the dealer or an experienced radio/ TV technician
for help.

« Changes or modifications not expressly approved by the
party responsible for compliance could void the user’s
authority to operate the equipment.
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WARRANTY

Spracht warrants its products against defects or
malfunctions in material and workmanship under normal
use and service, with the exceptions stated below. This
warranty lasts for one year from the original date of
purchase. Coverage terminates if you sell or otherwise
transfer the product. In order to keep this warranty in effect,
the product must have been handled and used as
prescribed in the instructions accompanying the product.
Spracht shall (at its option) repair or replace a defective unit
covered by this warranty, or shall refund the product
purchase price. Repair, replacement with a new or
reconditioned unit, or refund, as provided under this
warranty, is your exclusive remedy. This warranty does not
cover any damages due to accident, misuse, abuse, or
negligence. Spracht shall not be liable for any incidental or
consequential damages.

Some states do not allow limitation or exclusion of
incidental or consequential damages, so the above
limitation or exclusion may not apply to you. To make a
warranty claim, the purchaser must obtain a return
authorization number (RA) from Spracht (serial number and
purchase date required), and then return the product to
Spracht at purchaser’s expense. A copy of the original
dated receipt or shipping document must accompany the
product. To obtain a return authorization, see “Warranty” on
our website at www.spracht.com, send an e-mail to
support@spracht.com, or contact:

Spracht, 974 Commercial Street, Suite 108

Palo Alto, CA 94303 USA

For repair or replacement of a failed product, allow 4 to 6
weeks for processing and shipment. This warranty gives
you specific legal rights, and you may also have other rights
which vary from state to state.

Zum Over-the-Ear Headset 9



Spracht

974 Commercial Street, Suite 108

Palo Alto, CA 94303

www.spracht.com

© Copyright 2023 Spracht®. All rights reserved.
Spracht® and the logo, and Zim Over-the-Ear Headset

are trademarks and registered trademarks of Spracht®.
Any other trademarks are properties of their owners.



