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rcc NOTICE

This device complies with Part {5 of the FOO Rules. Operation is subject to the

following two conditions @ (1) This device may not cause haranful interference ; and

{2) This device must accept any interference received, including interference

that may czuse undesircd operation,

This equipeent has hbeen tested and found to comply with the limits for a
Class B digital deviee, pursuant to part 15 of the FCC Rules, These ligits
are designed to provide reascnable protection =gzinst harmful interference
Iin & residential installation., This equipment generates, uses and can
radiate radio freguency energy and, if not installed and used in accordance
with the instructions, fay  <ause  hermful interferance to radio
compunication. However, there is& no guarantee that interference will not
ptocur in a particular installation. 1f this equipment daes cause haroful
interference to radio or television reception, which can be detersined by
turning the equipment off &nd on, the user is encourseged to try to correct

the interference by one or nore of the following measuresg :
- Beorient or relocate the receiving antenna,
[ncrease the separation belween the equipment and receiver.

- Connect the equipment inte an eutlel on a circuit difference from

that te which the receiver s connected,

Consult the dealer of an experienced radios/TV technician for help,

HOTE ¢ The manufacturer (s not respensible for any radie or TV interference
caused by unauthorized modifications fo this eguipsent, Such podifications

could void the user s authority to cperaie the eguipment.
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NOTICE

The ldustey Canada label indentilies ecercificd egquipment. This certification
means  that the equipnent neets teclecommunications network protective,
cperation and saferty requirentents as prescribed in the appropriaste Terminal
Equipnment Technical Reguirenents documentis). The department does not guarantee

the eguipment will oporate to the user's sstisfaccoion.

Befare insialling this equipment, users should ensure that it is permissible to
be connected the facilities of the lccal telecommenications company. The
cquipment oust also be installed using an accepizble method of connection, The
customer should be avare that compliamce with the abave conditions mavy net
prevent degradation of service in some situstions.

Fepairs 10 certified equipsent should be coordinated by 2 representative
designated by the supplier. Any repairs or alterations made hy the user to this
equipeent, or eguipaent maltunctions, may give the telecompunicalions company

cause Lo request Lhe user o discommect the eguipment.

Users should ensure for thieir own prolection that the electricel ground grownd
conneetions of the power utility, telephone lines and internal water pipe
s¥ystem, I present, are connected together. This proecaulion may be paticulariy

importent io rural areas,

Caution @ LUsers Should naot atteppt Lo pake such conncetions themselves, but
should contact the appropriate electiric inspection awthority, or electeician,

4% appropriate, ”

NOTITCE

The Ringer Eguivalence Sumber{REN) assigned to each terpinal device provides an
indication of the naxious nuober of terminals allewed 1o be connected to a
telephone  interface. The termination on an interface may consist of  any
combinatian of devices subject only to the reguirement that the sum of the

Ringer Equivalence Numbers of al]l the devices does not exceed 5. °
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CARTON CONTENTS

HD-350 Base and Handset

Rechargeable Ni-Cad Battery (3.6V,600mAh)
AC Adaptor (DCOV,300mAR EHEER )
Telephone Line Cord

User's Manual

Warranty Card

@ & & @ ® @

iINSTALLATION

How to Install the Ni-Cad Battery
1. Remove the battery compartiment cover of the handset by sliding it down.
2. Connect the battery plug aleng the slot into the handset’s battery connector,
3. Inser the Ni-Cad battery pack inta the battery compartment.
4, Replace the haltery compariment cover by sliding it up towards the handset.
NQTE : The Ni-Cad battary must be fully charged af least 12 hours hefore inilial use.
Flaase refer lo the “Charging the Battery {(Full Charge)” section.

POWER CONNECTION

/b CAUTION : You must use a 120Volt AC/9Valt DC adaptor that delivers at least 300
millidmps. The center tip must be positive and the plug must carrectly fit the machine's
DC 9V jack,

1. Plug the AC Adaptor into a standard AC outlet,
2. Plug the adaptor plug info the DC 8V jack on the rear of the base.

CHARGING THE BATTERY (FULL CHARGE)
1. Once the base unit has power connection, place the handset in its cradle on the base unit,
2. Leave the handset on the cradle for at least 12 hours for a full charge.

NOTE : The Ni-Cad baffery is continuously charged when the handset is on the cradle of the

base pnit.
HC TELECOM CO, LTD.
HC Telecom Co., Ltd. FCCID: ONTHD-950
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PREPARING FOR INITIAL USE

Setting the Battery on handset.

Ensure that the Ni-Cad battery is installed and fully charged before initial use.
Check phone ling and power connections.

Adjust the base unit antanna for best reception.

Fush the handset TALK button to confirm that you have a dial tone. If you do not
get a dial tone, please refer to the Troubleshooting chart.

U

TELEPHONE OPERATION

To Place a Call (TALK MODE)

1. Press TALK button on the handset. The IN-USE indicator will light up solid when it finds a
clear channel.

2. Listen for a dial tone,
Once you hear the dial tone, enter the telephone number an the handset keypad.

To Receive a Call
if tfe handset is on the base :
+ Since the HD-250 features “Auto-Answer,” simply pick up the handset from the bass
cradle when the phone rings and start conversation with the caller,

if the handset is out of the base -
+ Preszs the any buttan on the handset and start conversation with the caller.

To End Call (Standby Mode)
if vou picked up the handset from the base unif -
+ Since the HD-950 features “Auto-Standby,” simply return the handset to the base to end
the call. The HD-950 will automatically go to standby mode.

if you picked up the handset away from the hase unit !
+ Press the TALK button once again to end the call if you weare away from the base unit when
you picked up the call. The RD-250 will go to standby moda.

HC TELECOM €O, LTD,
HC Telecom Co., Ltd. FCCID: ONTHD-950)
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Last Number Redial (R/P)
If you get a busy signal, you can use the Redial function to autematically dial the last phone
number dialed (up to 32 digits)
+ Pick up the handset and prass the TALK button.
+ Listen for a dial tone.
+ Press the Redial/lPause (RE/P) button to automatically dial the last phone number you dialed.

Pause Function {(R/P)
In some cases, such as PABX or long distance service, a pause may be neaded in the dialing
sequence, Pressing the R/P button on the handset insers a 2-second delay between dialed
numbers. Pausze(s) can be inserted into the programmed dialing sequence in memory dialed.

Flash Function {FLASH)
Used to access custom calling featuras such as Call Waiting or Three-Way Calling provided
by your local phone company. Consult your local phone company for details.

Memory Dialing (MEMO)
You can store and recall up to 20 phone numbers (up to 16 digits each) form the handset.

Stoning Telephone Numbers

Make sure the handsel i5 in standby mode (IN-USE indicator is off).

Prezs the MEMO button on the handset, The IN-USE LED will begin flashing.

Enter the telephone number you want to store (maximum of 16 digits) on the handset,
Fress the MEMO button once again.

Enter a fwo digit memory index number (01-20) where you want to store the phone
number. The IN-USE LED will stop flashing and yvou will hear two confirmation beeps.
8. Repeat steps 1 to § to store additional telephone numbear.

U

NOTES :

+ The maximum number of digits that can be stored for each phone number is 16 digits
both in pulze and fone mode,  The limit is only 15 digits when using Mixed Mode Dialing.

+ Pauses can be programmed into a memary dialing sequence.  Each pause occupies one
digit. If you are using a switchboard system to access on cutside line, press the R/P buttan
on the handset to store a pause,

HC Telecom Co., Ltd. ggﬁ.f%ﬂm
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+ Always enter two digits (01-20) when storing or recalling memory index numbers.

Recalling & Number from Memary

1. Press the TALK button on the handset and listen for a dial tone.

2. Press the MEMO bution on the handset.

3. Enter the indax number (01-20} on the keypad for the number you have stored, The
stored number will be dialed automatically,

Changing Stored phone Numbers
1. Follow the steps described in the section “Storing Telephone Mumbers.”
2. The new phone number will automatically replace the previous one.

1-Way PAGE Function
+ If the handsetl is misplaced, press the PAGE button on the base unit to lecate the
handset.  Each press of this button will activate the handset to sound a series of two
short beeps for, provided that the handset is on standby mode and located within
transmitting range.
+ You can alert the handset user who is away from the base by pressing the PAGE
button on the base unit,

HOLD Function
+ While on a call, pressing the HOLD buttone will place that call on Hold. The IN USE light will

flash quickly to indicate that the call is in Hold.

To Adjust Handset Ringer Volume
1. Ensure that the handset is in the standby mode.
2. Press VOLA o set the handset to ring lowd.
Press VOL¥ toring at a lower volume.

To Adjust Handset Receiver Volume
1. Press the TALK button and listen for a dial tone.
2. PressVOLA repeatedly to increase the handset receiver volume. Press VOL Y
repeatedly to lower the handset receiver volume.

NOTE : The handsel will chime when the maximumdminimum limit for adiusting the volume
fevel is reached. A fofal of 4 volume levels are available,

HC TELECOM CO., LTI
HC Telecom Co., Ltd. crcip onmposo
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User Selectable Ringer Tones

Thera are four user-selectable ringer tones available for the HOM-911A.
1. While in the standby mode, press the FLASH button.
2. Pressaksy (1104 )to select a ringer tone mode.

HC TELECOM CO, LTD.
FCC ID: ONTHD-950

HC Telecom Co.. Ltd, EXHBIT# 5=t
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TROUBLESHOOTING......

SYMPTOM SOLUTION

Mo dial tone +Check for the tglephone line cord connectors at both ends that they
are pushed in firmly until they click,

+ |F you had a power failure or had unplugged the base unit, replace
the handset on the base unit for two to five seconds 1o reset the
system.

Does not ring + You may have excesded the Ringsr Equivalence Number{REN)

lirnit of how many phones can be connected to the same lina.

The REN total of all devices(printed on the bottom label of each

unit) should not exceed five(5), Discannect the appropriate units to
lower the REN total.

No power on the + Check the Ni-Cd battery pack connection inside the battery

handset unit compartment on the handset.

+ The handset rechargeable Ni-Cd battery pack may need to be
charged.

Does not charge + Make sure the charging contacts on both the base unit and the
handzet are in contact during charging,

+ The charging contacts may need to be cleansd with an alcohol-
muaistened cloth,

+ The Ni-Cd battery pack may need to be discharged first before a
full charge.

Range is limited + Raise or reposition the antenna on the base or handset.
+ Move the base unit so that it is centrally located in your residence
or cffice and make sure that the base unit is not located near

appliances,
Calls received + The handset rechargeable Ni-Cd battery pack may need charging.
flutters or fades + You may be oul of normal aperating range. Move closer to the
baze unit.
Cannot stora or + When storing phone numbers, make sure that the handset is in the
recall phons standby position.
numbers from 4+ When recalling stored phone numbers, check first for a dial tone.
FIemary + Always use two digits when entering/recalling memaory index
numbers.

S o
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