
※ Please read this manual carefully before using the product and keep it properly.

User Manual
AW10 Wireless Charging Base | 5W/7.5W/10W/15W

www.aledevice.com The Alcatel-Lucent Enterprise name and logo are trademarks of Nokia used 
under license by ALE.

Version 1.2 | January 2023



Features
●  Wireless output: Max 15W (input port: Type-C X 1) 
●  This wireless charger with nice appearance is made of fire-resistant metallic material. 
●  The wireless charging base supports charging through an up-to-5mm-thick phone case .
●  Effortless charging: Simply place your phone or other Qi-enabled device 
    on the center of the charging base and AW10 will do the rest.
●  FCC, CE and RoHS certifications 

Product Advantages
Complete Charging Convenience: Instantly charge your phone, headset or earbuds simply 
by placing your devic on the center of the AW10 Wireless Charging Base. Never fuss around 
with plugging and unplugging cables again. Just set it down and power it up.

Universal Compatibility: AW10 provides 10W output for Samsung Galaxy, 7.5W for iPhone, 
and 5W for other phones or wireless headset or earbuds (including AirPods).

Through-Case Charging: Don't fumble with your phone case. AW10 charges directly through 
a protective case with thickness up to 5mm (not including cases with magnetic or metallic 
attachments).

Compatible Devices: Alcatel-Lucent Enterprise AH80 Bluetooth Headset / AirPods / AirPods 
Pro / Galaxy Buds / Galaxy Buds+ / Pixel 3 / Pixel 3XL / All other Qi-enabled devices

Compatible Phones: iPhone 13 / 12 / 12 Mini / 12 Pro / 12 Pro Max / SE (2020) / 11 / 11 Pro / 
11 Pro Max / XS Max / XR / XS / X / 8 / 8 Plus / Samsung Galaxy S20 / S10 / S9+ / S9 / S8/ S8+ / 
S7 edge / S7 / S6 edge+ / Samsung Note 10 / Note 9 / Note 8 / Note 7
Note: Not compatible with Amazon's Fire HD 10 Plus tablet.  iPhone 5V/1A stock charger and 
computer USB ports do not have a sufficient output to power your AW10 wireless charging 
base.  

Safer and Easier to Use: Multifunctional Intelligent Protection Technology providestemperat
ure control, surge protection, and short-circuit prevention. Backed by a series of certificati
ons, this wireless charger will provide you with a safe charging experience. To get a better ex
perience, we would like you to take off the phone case and recommend you to use an adapt
er (NOT INCLUDED).

Product Overview

Product Parameters
Connector: 
Input Voltage:
Connectivity Technology:
Wireless Output Voltage:
Wireless Output Power:
Weight:
Protection Capabilities:

Dimensions:
Color:
Operating Temperature Range:
Operating Humidity Range:
Material:
Certifications:

USB Type-C
5V=2A/9V=2A/12V=1.5A

Wireless
5V/9V/12V
5W/7.5W/10W/15W
About 110g
Overcharge
Overcurrent/Short Circuit Protection 
94.0mm (Diameter) × 10.0mm (Thickness)
Black
-10 °C to 45 °C
20-80% (No Condensation)
Metal
FCC, CE, and RoHS

Warranty Information

●  Man-made damage: such as improper use, damage caused by mistakes, abnormal wear and tear on the 
    appearance, fall, circuit burnout, extrusion and deformation, foreign matter entering, moisture, altered 
    or torn sealing label on the product, and any other man-made visible damage
●  Damage caused by force majeure (such as earthquake, flood, fire, hurricane or war, etc.)
All descriptions of this warranty card belong to Alcatel-Lucent Enterprise.

Alcatel-Lucent Enterprise provides a 12-month warranty on this product. In the case of quality problems 
under normal use, your device will not be eligible for warranty because of the following conditions:

Name:

Address:

Telephone:

Name and Address:

Customer Dealer

Series Number: Date of Purchase:
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FCC Statement 
This device complies with part 15 of the FCC Rules. Operation is Subject To the following two conditions: 
(1) This device may not cause harmful interference, and (2) this device must accept any interference 

received, including interference that may cause undesired operation.  
 

Changes or modifications not explicitly approved by the party responsible for compliance could void the 
user's authority to operate this equipment. 
 
Note: this equipment has been tested and found to comply with the limits for a Class B digital device, 
pursuant to part 15 of the FCC Rules. These limits are designed to provide reasonable protection against 
harmful interference in a residential installation. This equipment generates, uses and candidate radio 
frequency energy and, if not installed and used in accordance with the instructions, may cause harmful 
interference to radio communications. However, there is no guarantee that interference will not occur in a 
particular installation. If this equipment does cause harmful interference to radio or television reception, 
which can be determined by turning the equipment off and on, the user is encouraged to try to correct the 
interference by one or more of the following measures: 
• Reorient or relocate the receiving antenna. 
• Increase the separation between the equipment and receiver. 
 • Connect the equipment into an outlet on a circuit different from that to which the receiver is connected. 
• Consult the dealer or an experienced radio/TV technician for help. 
 
The equipment complies with FCC radiation exposure limits set forth for an uncontrolled environment. During 
the operation of device a distance of 15 cm surrounding the device and 20 cm above the top surface of the 
device must be respected. 
 
 
ISED Statement 
This device complies with Industry Canada’s license-exempt RSSs. Operation is subject to the following two 
conditions: 
● This device may not cause interference; and 
● This device must accept any interference, including interference that may cause undesired operation of the 
device. 
Le présent appareil est conforme aux CNR d’Industrie Canada applicables aux appareils radio exempts de 
licence. L’exploitation est autorisée aux deux conditions suivantes: 
● l’appareil ne doit pas produire de brouillage; 
● l’utilisateur de l’appareil doit accepter tout brouillage radioélectrique subi, même si le brouillage est 
susceptible d’en compromettre le fonctionnement. 
 
This equipment complies with Canada radiation exposure limits set forth for an uncontrolled environment. 
During the operation of device a distance of 10 cm surrounding the device and 10 cm above the top surface 
of the device must be respected. 
Cet équipement est conforme Canada limites d'exposition aux radiations dans un environnement non 
contrôlé. 
au cours de l'opération de l'appareil sur une distance de 10 cm autour de l'appareil et de 10 cm au - dessus 
de la surface supérieure de l'appareil doit être respecté. 
 
 
 
 
 


