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1.1 ALE-160 WB Cordless Handset 

1.1.1 Description 

 

1 

Power button / Line key 

Switch the device on/off: press and hold to switch the device on/off. If voice prompts are 

enabled, you hear: “Power On / Power Off”. 

Off-hook/On-hook: press this key to take or terminate a call. 

Long press after switching on the device to put the handset in detectable mode (pairing mode). 

Switch on the device and hold down the power key for a few seconds. 

2 
Mute button 

During a call, press this key to stop your contact from hearing you. 

3 

Volume up and down boutons  

+: Increase the volume during conversation by pressing this key in quick succession. 

-: Decrease the volume during conversation by pressing this key in quick succession. 

4 Super wideband earpiece. 

5 Super wideband microphone, with led. 

6 LED. 

7 Battery compartment. 

 

 
 The battery autonomy is more than 10 hours in conversation, and 50 hours in idle state. Charge the 

battery for about 6 hours before initial use. 
 

If you are not going use the handset for a long time, we recommend to switch off the device and 

disconnect the battery. 
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1.1.2 Unboxing 

• ALE-160 WB Cordless Handset. 

• Battery pack placed on the handset.  

• Safety and regulatory instructions. 

1.1.3 LED 

The LEDs are placed on the top of the handset and over the microphone. Blue, red and purple colors are 

used to inform you about the status of the handset. 

Handset not paired Steady purple 

Pairing mode, waiting for connection Fast blinking red and blue 

Idle state, not charging Switched off 

Incoming call (the phone is ringing) Blinking blue  

In conversation Steady blue 

Microphone switched off (mute) Steady red 

Out of coverage Blinking blue 

Start charging Blue then switched off 

Low battery slow blinking red 

Upgrading Slow blinking blue 

Successful/missed upgrade Fast blinking blue (sucessfully)/ red (missed) 

during 5s  

1.1.4 Installing or replacing the Bluetooth® handset battery  
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To replace the battery, with the handset turned off: 

1 
Press, then slide the piece towards the bottom of the device a few millimeters with your 

thumbs. 

2 
Remove the piece by lifting it. 
Be careful not to break the clips. 

3, 4, 5, 

6 

Disconnect the old battery and replace it with the new one by joining the 2 connectors. 

7 Place the piece by respecting the notches. 

8 Slide the piece to the top of the hands a few millimeters with your thumbs. 

 

A spare battery can be ordered from your business partner: ALE-161 WB Cordless Handset Battery Pack.  

1.1.5 Enable Bluetooth® 

You must enable Bluetooth® if it is not already activated. 

•   Bluetooth 

• Enable: Activate Bluetooth® (check the box). 

• Enter password. 

•  
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1.1.6 Pairing and connecting the Bluetooth® wireless handset 

Before the Bluetooth® handset can be used, it must be correctly paired to the terminal. Pairing will 

create a wireless link between the Bluetooth® wireless handset and other Bluetooth device. 

1.1.6.1 Easy pairing 

Your device is designed to easy pair with previous Bluetooth device. 

1. Put the handset in detectable mode:  

a. The device is not paired: switch on the device. The device is directly in pairing mode. 

b. The device is aleady paired with another desk phone: Switch on the device and hold down 

the power key for a few seconds  

If voice prompts are enabled, you hear: “Pairing mode, waiting for connection” ». The two LED 

flash red and blue alternately. 

2. Put the handset near the hold previous Bluetooth device, it is automatiically paired with it. 

1.1.6.2 Usual pairing 

1- Put the handset in detectable mode:  

• The device is not paired: switch on the device. The device is directly in pairing mode. 

2- Set your Bluetooth device to 'discover' the Bluetooth® wireless handset  

• Use one of the following:   Bluetooth 

• Search devices 
3- Connect the handset with the Bluetooth device  

• Searching for Bluetooth® equipment. Wait for the detected equipment type and address to 

be displayed. 

• Select the Bluetooth® wireless handset displayed in your Bluetooth device: “ALE-160 BT Handset”. 

• Add the device by selecting the relevant menu on your Bluetooth device: Add.  

• If voice prompts are enabled, you hear: “Device connected”. The following message is 
displayed on the screen: “Device added”. 

The handset is correctly connected if it appears in the list of connected devices on your Bluetooth device. 

Press the Line key of the handset to test the connection, your Bluetooth device will prompt you to enter a 

number.  

Please contact your installer if you encounter any problems. Before contacting your installer make sure 

you have information such as the serial number, the date code and the technical reference that you can 

find on the battery. 

1.1.7 Information about the connected handset and the battery level 

• The handset is connected. 

•   Bluetooth  Devices 

• Select the relevant device: “ALE-160 BT Handset”. 

• Information 

• Display information as the MAC address, software version, serial number and battery level. 
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1.1.8 Voice prompts 

The voice prompts help you to manage functions of the handset.  

Examples of voice prompt: “Power On”, “Power Off”, “Device connected”, “Device Disconnected”, 

“Battery low”, “Mute on”, “Mute off”, “English language”, “Pairing mode, waiting for connection”. 

 

Voice prompts are available in 8 languages (English, French, German, Italian, Japanese, Chinese 

Mandarin, Russian, Spanish). The default language is English. To hear the prompt, the handset has to be 

near your ear.  

1.1.8.1 Define voice prompts language 

• The handset is connected. 

•   Bluetooth  Devices 

• Select the relevant device: “ALE-160 BT Handset”. 

• Language 

• Select the language of your choice 

•  
 

Next language: press simultaneously on Mute and Volume + keys. 

Previous language: press simultaneously on Mute and Volume - keys. 

1.1.8.2  Activate/deactivate voice prompts 

• The handset is connected. 

•   Bluetooth  Devices 

• Select the relevant device: “ALE-160 BT Handset”. 

• Voice Prompts: check/uncheck the box to activate/deactivate the voice prompts. 

•  
 

Activate/deactivate: press simultaneously on Mute and Power keys. 

1.1.9 Activate/deactivate the beep touch instead of the voice prompts 

• The handset is connected. 

•   Bluetooth  Devices 

• Select the relevant device: “ALE-160 BT Handset”. 

• Key beeps: check/uncheck the box to activate/deactivate the key beeps. 

•  

1.1.10 Locate your handset 

Press this key to locate your handset:  

• The handset is connected. 

•   Bluetooth  Devices 

• Select the relevant device: “ALE-160 BT Handset”. 

• Locate 

• The handset is ringing and the message is displayed on the desk phone until you stop it. 

• To stop: Stop 
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1.1.11 Remove the handset 

• The handset is connected. 

•   Bluetooth  Devices 

• Select the relevant device: “ALE-160 BT Handset”. 

• Remove 

• If voice prompts are enabled, you hear: “Pairing mode, waiting for connection”. The following 

message is displayed on the screen: “Device removed”. 

1.1.12 Upgrade the handset 

The handset version is checked when the Bluetooth® handset is connected, each time the paired device is 

started. The update is performed when the Bluetooth® handset is in idle state. 

A message is displayed in the status bar. 

FCC Caution:

Any Changes or modifications not expressly approved by the party responsible for compliance could void the user's authority 

to operate the equipment.

This device complies with part 15 of the FCC Rules. Operation is subject to the following two conditions: (1) This

device may not cause harmful interference, and (2) this device must accept any interference received, including 
interference that may cause undesired operation.

NOTE: This equipment has been tested and found to comply with the limits for a Class B digital device, pursuant

to part 15 of the FCC Rules. These limits are designed to provide reasonable protection against harmful interference in

a residential installation. This equipment generates, uses and can radiate radio frequency energy and, if not installed and used 
in accordance with the instructions, may cause harmful interference to radio communications. However, there is no guarantee
will not occur in a particular installation. If this equipment does cause harmful interference to radio or television reception,
which can be determined by turning the equipment off and on, the user is encouraged to try to correct the interference by one
or more of the following measures:

—Reorient or relocate the receiving antenna.

—Increase the separation between the equipment and receiver.

—Connect the equipment into an outlet on a circuit different from that to which the receiver is connected.

—Consult the dealer or an experienced radio/TV technician for help.

FCC Radiation Exposure Statement:  

This equipment complies with FCC radiation exposurerequirement.The devicecan be used in portable exposure condition 

without RF striction. 

Canada Regulatory Information

This device complies with Innovation, Science, and Economic Development Canada license-exempt RSS standard(s). 
Operation is subject to the following two conditions:

(1) this device may not cause interference, and

(2) this device must accept any interference, including interference that may cause undesired operation of the device.

Le présent appareil est conforme aux CNR d' Innovation, Sciences et Développement économique Canada 
applicables aux appareils radio exempts de licence. L'exploitation est autorisée aux deux conditions suivantes :
(1) l'appareil nedoit pas produire de brouillage, et
(2) l'utilisateur de l'appareil doit accepter tout brouillage radioélec-trique subi, même si le brouillage est susceptible 
d'en compromettre le fonctionnement.
The device is compliance with RF exposure guidelines, users can obtain Canadian information on RF exposure and compliance.
Le présent appareil est conforme Après examen de ce matériel aux conformité ou aux limites d’intensité de champ RF, les 
utilisateurs peuvent sur l’exposition aux radiofréquences et la conformité and compliance d’acquérir les informations
correspondantes. 
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