
MODEL: NE-969

BLUETOOTH ALEXA VOICE CONTROL SPORT EARPHONE



CAUTION
RISK OF ELECTRIC SHOCK 
           DO NOT OPEN
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Cancer and Reproductive Harm-www.P65Warnings.ca.gov
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To prevent possible hearing damage, do not listen at high volume levels
for long periods.

Warning:
- Batteries (a battery pack or installed batteries) shall not be subject to excessive

heat such as sunshine, fire or the like.
The product is built with an internal rechargeable battery: do not expose the
product to excessive heat such as sunshine, fire or the like.

-Changes or modifications not expressly approved by the manufacturer could void
the user’s authority to operate this device.

-Usage of controls or adjustments or performance of procedures other than those
specified herein may result in hazardous exposure.

-Recharge the battery when the device indicates that the battery is low.
-It is highly recommended to charge the battery immediately when the battery is lower.
-To prolong the life of the battery, it is NOT recommended to use the device when it is
charging.

-To prolong the life of the battery, consider recharging its battery at least once per
month.



PRODUCT OVERVIEW
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4. Indicator for Charging, Pairing and Alexa

3. Power On, Off / Hands-free/Play,Pause Button

7. Built-in Microphone

1. Volume Up/Previous Button

5. Alexa Voice Control Button

2. Volume Down/Next Button

6. Micro USB Charging Jack Rubber Cover
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POWER SOURCE

2. Connect one end of the USB cable to the Micro USB Charging Port.

3. Connect the opposite end of the USB cable to the USB port of the laptop or USB power adapter.

When the built-in battery is in low level, recharging it as illustrated below:

1. Uncover the rubber cover of the Micro USB Charging Port on the unit.

D. Battery life naturally shortens slowly over time.
E. The rechargeable battery incorporated in this product is not user replaceable.

A. Before first time use, charge it approximately 1 hour until the unit is fully charged.

B. Recharge and store the unit within the temperature range of 5°C~35°C (40°F~95°F).

C. Do not charge longer than 24 hours. Excessive charging or running the unit until the battery 
fully drains will damage battery. Battery life will be extended if you keep the battery fully

4. During charging, the charging indicator will turn Red, When finished charging, it will turn Blue.

NOTE:

Laptop

USB cable included

charged.
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BLUETOOTH OPERATION

mobile 
Please r

NOTE:  NE-969 

1. Press and hold the      button to power on the unit, the unit will send a voice "power on, pairing". 

4. After successful connection, there will be voice indicating "Source Connected".

 The LED indicator blinks fast with blue and red color. 

6. During playing:

7. During an incoming call:

 The LED indicator will blink blue about 5 seconds a time. 

XXX Here "XXX" stands for the different ID for 
different unit.

and the unit.



SETUP

The App icon will appear as the icon on right after successful installation.

APP DOWNLOAD AND INSTALLATION

Download the App from Apple App store for iOS devies. 
Download the App from Google Play store for Android devices.

CONNECTION 

the desired WiFi network.
2. Activate the WiFi on your device(smart phone or tablet with WiFi function), connect it to 

The following operations base on iOS system. 
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3. Tap the App icon on your device. The user interface will appear as below.

1. Press and hold the      button to power on the unit, the unit will send a voice "power on, pairing". 
 The LED indicator blinks fast with blue and red color. 

BT Smart



12

4. Go to the Bluetooth setting on your phone.    5.Select "NE-969_XXX" and make connection.

6. Go back to App, the interface will appear as below, after a few seconds, the unit will pair 
with your phone successfully.

NE-969_XXX NE-969_XXX
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NOTE:
If the below interface appears, try to pair again by the previous steps. Delete the pairing name 
"NE-969_XXX" and search and pair again. 

7. After successful pairing, tap "Amazon Alexa Login" to continue. The sign in window will appear,
input your account and password to log in Amazon. If you do not have an account, tap 
"Create a new Amazon account", follow the interface instructions to create a account.
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8. When the following page appears, tap the "Allow" Button to log in Amazon. 

9. After log in, the following page will appear, select your country and tap "Next" to go to 
next interface, then tap "Done" to continue.



10. The home page will appear as below. Tap the       on home page or press the       button to 
activate the Amazon Alexa voice funtion, then speak to the Microphone on the unit for operation. 

LED Indicator 

11. Tap the       on home page, the below page will appear. Tap "Amazon Alexa" to log in or sign 
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out Amazon Alexa. Tap "Amazon Alexa Language" to select desired language. Tap "Device 
Information" to check the device information. Tap "Send Feedback" to edit and send feedback.



Voice Control of Amazon Alexa:
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1. Press the      Button on the unit, then you can ask the unit through the built-in Mic.
The unit will answer you by audible reply. The typical question and answer will be:

Q: What's the time now?

Q: What's the weather like?
A: The weather is not so cold.

Q: What's the news today?
A: Here is the flash briefing.

A: It's XX (XX=Current time) o'clock now.

Voice command: --- pause/stop the song! 
Action: The song will be paused or stopped.

Voice command: --- volume up! 
Action: The volume will increase.

Voice command: ---play the song <XX> (XX=Name of the desired song)!
Action: The song will be played.

Voice command: --- volume down! 
Action: The volume will decrease.

Voice command: --- fastforward! 
Action: The track will be fastwarded.

Voice command: --- rewind! 
Action: The track will rewind.

Voice command: --- previous! 
Action: The track will skip to previous track.

Voice command: --- next! 
Action: The track will skip to next track.

Voice command: --- continue to play! 
Action: The song will continue to play.

2. During music playing, press the      Button on the unit, then send your voice command:
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No sound or
sound weak

Sound 
distortion

Wi-Fi not
functioning The router was Power on your Wi-Fi router

Amazon Alexa
not functioning

The unit is not in the Amazon Alexa
operation mode

Power on the unit and
enter to Amazon Alexa
operate mode

Volume level in minimum position

Volume level too high  Press - Button to reduce volume

in power off mode

Check the following symptoms before requesting service:

 Press + Button to raise volume
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Bluetooth Working Range:

1 X User Manual
1 X Main Unit

1 X USB Charging Cable

Operation Time: about 4 hour (in 50% volume)

Bluetooth version: 4.2

2 X Ear Gels


