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Globalstar.

System Overview

The Globalstar Fixed Access Unit (FAU) is a new type of radio terminal that allows you to
make and receive telephone calls via Globalstar's satellite network. The FAU acts as an
interface between the Globalstar satellite network and a locally connected telephone. This
guide represents the FAU used in a residential application but is indicative of the other
application configurations.

A diagram of the Globalstar network is shown below. Your local service provider will be able
to advise you on the range of compatible devices
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Safety A

When using your telephone equipment basic safety precautions should always be followed
to reduce the risk of fire, electric shock and injury to persons:

* Do not use the telephone near water.

« Avoid using the telephone (other than a cordless type) during an electrical storm.

« Do not use the telephone to report a gas leak in the vicinity of the leak.

* Do not attempt to modify your FAU installation or remove the FAU from it's mounting.

e Use only the power supply provided by your service provider to power the FAU.




Making a Call

Lift telephone receiver.

Listen for dial tone.

Note: If a busy tone is heard
try again later.

Dial the number required and
finish with the # key.

Note: If an engaged tone is heard
try again later.

Make call.

Hang up receiver to end call.

Receiving an Incoming Call

\
Lift telephone receiver.
Talk to caller
Hang up receiver to end call.
_  END y

Do’s and Don'’ts

The following tips will help you find simple faults in your telephone system.

Do wait to hear dial tone before dialling a telephone number.

Do consider waiting a few minutes to make your telephone call if the line is busy.
Do consult your local service provider/operator if you want to connect an extension
telephone to the FAU

Do follow the procedure below if the telephone line appears not to be working:

- check that the power to the FAU is ON.

- check that the telephone is properly plugged into the socket.

- if the line is still not working switch the power to the FAU OFF and then switch the
power ON again.

- wait for 1 minute before attempting to make a new telephone call.

- if the problem persists report it to your local service provider/operator.

Don't use telephones with the FAU that have not been recommended by your local
service provider/operator.

Don’t connect more than three phones to an FAU.

Don't tamper with the FAU installation or use non-approved power supplies

Don't allow objects to obstruct the FAU's view of the sky.




