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OTPC Tablet Manual 
 

Using instructions  
 
Before using the equipment, please carefully read the instructions to 
ensure safety and used correctly. 

The description of this instruction based on the tablet computer default 
setting. 

This instruction difference may remain between the image in the 
manual and real product. 

The contents in the manual may have minor difference from the real 
product, and may cause from service provider or different software 
version. This is only result from software upgrading, not quality 
problem. 

This instruction the format and information is based on Google Android 
system, minor difference may exist and this depends on the user OS. 

 
1.1 Safety alerts and the matters needing attention 

Using the equipment before please carefully read the notes to ensure 
safety used correctly. 
 
1.1.1Safety alerts 
 

 You can only use this equipment of company designated the battery 
and charger, use other products may cause battery leakage, 
overheating, burst and fire, or even damage to equipment 

 Do not put equipment on uneven or the instability of the mesa, 
prevent fault by fall or damage. 

 Please do not violent collisions, vibration, drop, casting equipment, 
or you will cause damage to equipment. 

 Do not put the battery, the equipment, the charger and its 
attachments in flame lit cigars or cigarettes or the next, or 
microwave ovens high temperature and high pressure equipment, 
or you will cause damage to the equipment, such as fire accident. 

 If the battery leaks in a strange smell, please immediately put it out 
of flame, lest cause fire or explosion. 
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 Please do not in flammable and explosive gas place equipment use, 
it could lead to equipment failure and cause a fire. 

 Do not put a device in a high temperature and high humidity or 
have a large number of dust place, otherwise it will cause the 
equipment to damage. 

 When children use, please in the guardian under the guidance of 
the use, in order to avoid the children be treated as a toy, cause 
injury. 

 Do not put equipment and attachments to contact liquid or in the 
damp environment 

 Do not put equipment and attachments in the temperature too high 
or too low in the environment. 

 Please keep the equipment dry, away from the rain, moisture and 
contains corrosion electronic circuit minerals liquid, use of 
equipment and save please avoid electrostatic 

 Please do not put the flammable and explosive substances and 
radio transmitters (such as equipment), together or stored in 
handling 

 

1.1.2 Equipment use the matters needing attention 

 Please use the equipment in 5 ~ 40 degree Celsius, the 
temperature and 35% ~ 85% humidity environments, from the sun, 
a cool ventilated place use the equipment. 

 Using the equipment, please avoid in high temperature, low 
temperature, a damp, more dust under the environment of using 

 Equipment input for touch screen, when using, do not use hard or 
rough surface objects, lest touch screen damage. 

 Because LCD screen, batteries, etc. belong to the fragile, delicate 
parts, please attention preservation, don't let the hit or powerful 
extrusion, so as to avoid the device damaged. 

 Please avoid direct sunlight equipment use, lest affect display effect 
and cause damage to the eyes of the damage, and never will 
device in more than 60 degree Celsius temperature of the place 
such as car dashboard, window or direct sunlight after the place 
such as glass, high temperature will shorten the life of the 
equipment, the damage to the battery and cause equipment failure, 
etc. 
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 Please don't send your equipment under the sun exposure to 
strong, high temperature will shorten the life of the electronic 
devices, damage to the battery, to bend or melting some plastic 
parts 

 Do not put the equipment in low temperature place, when it moved 
to the place from low temperature in normal temperature, the 
interior will produce the moisture, may cause a short circuit board, 
damaged equipment 

 If the equipment gets wet, please shut down, determine equipment 
already worked to use, such as not normal use, please look for 
professional thrusters maintenance 

 Please do not throw or know the device, rough way of using will 
damage it. 

 Do not attempt to disassemble the device, user is not allowed to 
repair the device or accessories himself. With improper handling by 
non-professionals may result in device damage. If there is some 
problem, please go to look for professional maintenance to repair. 

 Please do not make metal parts contact with the device charger 
interface, less it may cause short circuit. 

 Use qualified accessories for replacement; unauthorized 
accessories may damage the device. 

 To ensure normal work, please charge the battery timely. 
 During charging, the battery device and charger will have a heat, 

this is normal phenomenon. 
 When using the internet, to avoid the poor network, please use it in 

an effective network signal area. 
 Please do not uninstall the application program in the system so as 

not to cause the device or part of functions can not be available.  
 Avoid formatting operations, while formatting, please do not 

suddenly interrupt the operation, this will lead to a hard disk failure. 
 When using the file in the T-Flash (Micro SD) card, please do not 

pull out it, otherwise it would damage the card or device. 
 To avoid eye fatigue and damage to human body, please keep 20 

cm away from the user and do not keep using it for a very long 
time. 

 In the use of headphones, please ensure that headphones are in 
the acceptable range, so as not to damage your hearing. 

 If you accidentally make the device wet, please turn it off, make 
sure to use it after it dries. If it is still unavailable, please look for 
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professional maintains to repair it. 
 In case of a cleaning needed, please use a soft fabric to wipe gently 

the shell surface and the LCD panel; do not use a solution or other 
chemicals to wipe it. 

 
1.1.3 Battery precautions 
 

 Please do not Knock or extrude the device, which may cause 
damage to the battery and generate heat, smoke and even may 
cause fire, if smoke occurs, please keep far away to avoid any 
damage to user body. 

 It is forbidden to throw battery into fire to avoid explosion. Used 
battery should be returned to supplier or put into designated 
recycle place. Do not put it into household garbage or thrown it into 
general life garbage. If there are explicit regulations in some place, 
please do as the provisions said. 

 Please avoid the metal parts of battery contacting the necklace, 
coins and other metal conductor, and avoid crushing the battery 
with sharp objects such as nail. 

 Please do not disassemble or remodel battery, or it could lead to 
battery leakage, overheat, blowout and fire. 

 Please do not uses or place the device in a high temperature such 
as around the fire and heater, otherwise it may damage the battery 
and shorten battery life, and cause battery leakage, overheat 
blowout and fire. 

 If the battery is to heat up, discoloration, deformation, and other 
anomalies in the process of charging or saving, please stop using 
and replace the batteries with new ones. 

 Please do not make the battery moist, it can cause the battery 
overheat, smoke or corrosion. 

 Do not use the device in direct sunlight or high temperature place, it 
will cause the device to fluid leakage and be overheating, reduce 
battery performance and shorten life, also will lead to battery 
leakage, overheating, smoke, burst and fire. 

 If the battery is damaged, leaking, user should avoid contacting the 
stuff inside. If it contacts skin, use amounts of water to wash, if 
necessary, should seek medical help. 

 If the battery liquid comes into the eyes, it will have insomnia 
dangerous, then please do not rub your eyes, rinse with fresh water, 
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and then immediately go to the hospital. 
 Battery life is limited. The battery life time is gradually shortened 

with the frequent charge (normally: 400times). If many times of 
charging is invalid, it means the battery life ends, please go to the 
designated repair place to replace a new battery with specified 
models. 

 
1.1.4  Adapter using note 
 

Using the standard voltage, the use of other voltage will cause 
leakage, fire and damage to the right equipment and chargers. 

 Equipment charging voltage AC100~240V/ 50~60Hz, 0.5A, make 
sure the charger specifications before use. Charge must be placed 
in the temperature +5 ~ +40 degree Celsius well-ventilated place, 
do not use any non-equipment manufacturers specify the charger, 
otherwise it will result in equipment damage, serious cause battery 
leakage, overheating, smoke, burst and fire. 

 Do not charge at the following locations: Direct sunlight; multi-place 
of the ashes or vibration (may cause a malfunction); near the TV, 
radio and other electrical (will affect the image, sound effects ) 

 Prohibit short-circuit the charger, otherwise it would cause an 
electric shock, smoke, fire and damage to the charger. 

 If the charger's power cord is broken, do not use the charger, so as 
not to cause a fire or electric shock. 

 If the charger is exposed to water or other liquids, and immediately 
the power from the outlet pulled down to prevent overheating, fire, 
electric shock and charger failure. 

 Do not disassemble or modify the charger, otherwise it will lead to 
personal injury, electric shock, fire and damage to the charger. 

 Do not place the charger in the bathroom or high-humidity place, 
otherwise it will cause electric shock, fire and damage to the 
charger. 

 Do not touch the chargers, wires and electrical outlets with wet 
hands; otherwise it will cause an electric shock. 

 Pull the plug must hold the charger insulation parts, take the power 
cord can damage wire, cause electric shock and fire. 
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Illustration 
 
Read this user manual carefully before using this device for safe and 
correct operation. 
This user manual based on the default settings of the device. 
Minor difference may remain between the image in the manual and real 
product. 
The contents in the manual may have minor difference from the real 
product, and may cause from service provider or different software 
version. This is only result from software upgrading, not quality 
problem. 
The format and information is based on Google Android system, minor 
difference may exist and this depends on the user OS. 
 
Safety alerts and cautions 
 
1. This is an electronic product, please avoid using under the 

environment of over high temperature, over low temperature, 
moisture or dusty. 

2. This product features touch screen, please do not touch the screen 
with hard or rough objects. 

3. When carrying or moving, do not apply extra pressure to prevent 
the possibility of damage the components. 

4. Avoid dropping of the product when using. 
5. Please access the internet in the network covering area to avoid a 

poor networking. 
6. Try to avoid formatting, in case of a formatting operation, do not 

interrupt it otherwise there will be hard disk malfunction. 
7. Keep away from static when using and storing the product. 
8. Please do not use the product for a long time to avoid eyestrain. 
9. Please try to avoid using the product under direct sunshine to 

prevent the display effect from being influenced and the eyes from 
injury. 

10. In case of a cleaning needed, please use a soft fabric to wipe gently 
the shell surface and the LCD panel; do not use a solution or other 
chemicals to wipe it. 

11. The battery is fixed inside the device, user is not allowed to load or 
unload it freely. 
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Accessories 
 
Items                 functions 
Adapter               please use the attached adapter to charge 
Data cord             connect the PC to transfer data 
Quick start guide       to guide you use the tablet pc 
Warranty card         After-sales maintenance certificate  
 
Start up 
Charge 
The battery is fixed inside the device, user is not allowed to load or 
unload it freely, please charge with the attached adapter before first 
time use. It is charging when  appears and it is full when  
appears. 
 
Notice: the battery life is varies from the different using environment 
and habits. Please charge it full each time and please charge it 
regularly when it set aside for a long time. Try to avoid operation and 
charging simultaneously 
  
 
Warm: do not touch the metal part when you charging the device and 
please guide your kids to correctly use this product.  
 
 
Turn on 
Press the power button for 3 seconds, the device is on when it appears 
startup image. 
Notice: start up time is about 30 seconds. (it depends on the system 
and software the user has installed) 
 
Turn off 
Press the power button for 3 seconds when the device is on , a window 
will appear, choose TURN OFF, then click OK, the device will turn off.  
 
Reset 
Press the power button for 10 seconds, the system will turn off to reset 
automatically. And power on, the device will reset automatically. 
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Appearance illustration and connection description 
 
(This image is only for reference, please check with the real product) 
 
 

 
 
 
1. Camera  
2. Power  
3. Volume +/-  
4. Return  
5. Micro SD (TF) Card  
6. Headphone jack  
7. Mini resonance speaker 
8. DC Input 
9. Micro-USB jack 
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Appearance illustration and connection description 
 
 

 
 

 
 
 
USB Connection 
 
After USB connected computer and MID, system will automatically 
detect the connecting status, now you can copy the files in computer to 
MID’s default movable hard disk. 
 
 
USB Close 
 
Click CLOSE on the popping out frame to close the USB storage 
device. 
Note: Files copied to the device can only be available for use until USB 
data cable is closed completely.  
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Storage card 
 
1. copy files to Micro SD card 

After insert TF card, in the menu interface-resources 
management>SD card 
Select the file you want to copy to edit and paste in the SD card. 

2. TF card close 
After transfer, click uninstall Micro SD card in the storage according 
to setting menu 
Click OK to uninstall Micro SD card, then users can safely remove 
memory card.  
note: only in the fully closed situation can the storage card be 
removed so that the damage to the memory card can be avoided. 

 
Interface Operation 
 

 
 
Note:  You can accord System security option to choice the Graphics 

or digital that you like, but you should remember, if not, you will 
reset OS. 

 
Unlock methods 
1. the factory default sliding way to unlock 
2. Through setting menu>security>screen lock setting: None, Face to 

unlock, icon to unlock, PIN to unlock, password to unlock. 
Note: users can do any setting above based on their own need. 
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Basic operation 
 

1. Turn on/off 
 When turn on, press the power button with a long time, open the 

main menu of the screen. 
 When turn on, press the power button with a long time, the 

information of whether turning on or off will be shown, and then 
operate as the information to turn off. 

Note: press the power button for 10 seconds to reset and restart. 
 
2. Turn on and off the screen 

 Turning off screen: tap the power button, turning up a screen slightly 
to standby, temporarily turning off the screen to save power. 

 
 Turning on screen: tap the power button, turning up a screen lock, 

sliding the lock turning on the screen 
Note: in the unused situation, the machine will enter the standby 

situation automatically, if turning on the screen is needed, please 
press the power button to unlock. 

 
3. charge 

  When the power is not enough, a notification menu will be seen on 
the screen: please connect charge device so as to make sure the 
normal operation. 

  User the AC power adapter to connect the machine and the power, 
the AC adapter input voltage: 220V. 
After the adapter is connected with the power, it means the 
machine can be charged normally if the charging symbol at the 
lower right corner 

Note: in charging situation, users can operate the machine normally. 
 
4. The use of touch screen 

 Touch slightly: touch slightly the menu item or the icon on the 
screen. Then can operate the machine as we want. 

  Drag: drag on the space of the screen to move left or right. 
  move or delete Click icon and hold the mouse, it appears  

symbol at the top of the screen, at this time we can retain or delete 
the icon as we need, to let go if reserves the icon ,to hold to drag 
the icon to  dustbin to delete it.  
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Main interface 
 
Display the menu main interface    

 

 

 

1. Google search: Search each application 
2. Voice Search: Through the speech recognition to search 
3. Programs icon: Display all application of the machine 
4. Return: Return to the previous menu 
5. Home: Press home to return to main interface 
6. Page switch each application 
7. Time: Show the time 
8. Batter: Show the power 
9. Display running applications 
 
 

 
 
 
 



 

- 14 - 
 

Basic menu function 
 
1. Time ,time zone setting 

Click setting>  >  setting date / time and choose time zone. 
2. language and keyboard(select language zone and word setting) 

When setting menu language and input method options, you can 
set the language of the machine as you need. 
Note: factory default Arch Thai keyboard input method. 

3. Brightness setting 
Click setting>display>brightness, users can adjust the brightness 
as they need.  
Note: users can also click the brightness adjustment to adjust the 
brightness when the video is playing. 

4. switch between the page and function 

 
 
Hold the   symbol at the under left for 3S.you can switch quickly. 
If you want to cancel you can click  . 
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Menu function 
 
The following operations are similar; illustrate a few of them as 
representatives 
Setting 
Note:"√" indicates the mode is on. 
 
Wi-Fi setting: 
Click  , enter the device main interface, click  , click Wireless 
and network in the setting menu to enter the wireless and network 
setting. 
Open Wi-Fi network, click Wi-Fi setting, select the attached Wi-Fi 
network, if Wi-Fi network has set password protection, please insert the 
password already set, click Connection, it will appear  in the device 
status bar, and this indicates the Wi-Fi network has already been 
connected. 

 
1. Ensure the Wi-Fi function is on（wireless network is on）. 
2. Click on Wi-Fi setting, the system will list automatically the networks 
within the searching scope if Wi-Fi is on. 
3. Select the available Wi-Fi network in the list and click on OK. 
4. Now the Wi-Fi icon is shown in the status bar. 
5. Click on "Back" or "Home" to return to Main Interface. 
Note: if a password is required for the Wi-Fi Menu setting, enter the 
password before the connection menu setting. 
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Menu function 
 
● GPS application 
Under the security items, select GPS positioning, at this time can 
position on the map. 
 
● Files management 
Click , enter the main interface, select  , enter the file 
management interface. 

  

1. Click  (1st Icon), return to the file manager interface 
2. Click  (2nd Icon), return to the previous menu 
3. Click  (3rdt Icon), can select several files at the same time 
4. Click  (4th Icon), can copy,select,remove,paste,rename etc. 
Operations 
5. Click  (5th Icon), can establish and name a new file folder 
6. Click  (6th Icon), return to the previous file folder 
7. If want to do related operations to a file, only need to press the file, 
and then pop-up a dialog box. 
 
● Internet Browsing 
Click  , enter the main interface, Click     , enter Internet browsing 
interface. 
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Menu function 
 
●  APK Install 
Enter the electronic market to download and install APK  
 
First copy the APK application program which need to install from other 
device to the MID content, or store the data to TF card and insert it to 
MID, click APK installer——click install-----select the place of stored 
application program, select application file that needed installation, at 
this time pop-up a password enter box, the original password is ******* 
(Request from Administrator), at the same time, tick the unknown 
source among the security item and then can install APK. 
 
Password change: Click setting---Security item---Select APD install 
password and then can change the password. 
 
 
● Electronic Market 
 
In the main interface, click  , enter the electronic market, for the first 
time to enter the electronic market, need to set account login, after 
finishing setting account according to the indicates, select games or 
applications needed to download, after downloading, the device will 
finish downloading automatically. 
Point: 
If the device has already set a email address (no matter it is set in email, 
electronic market or calendar), the account for the device will be the 
same. Other programs that need an account to log in all can use it.   
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Menu Function 
Application program 
   Item           Function 

 
Browse or manage local and external (SD Card, U disk etc.) data 
of the device, can establish file folder, copy,cut,paste the file of 
the device. 
 
Link to Internet, webpage browsing, web surfing 
 
Add Gmail mail box 
 
Set schedule 
 
Multi-formats video player 
 
Play and manage the music file of the device, also can browse 
the webpage at the same time enjoy the music. 
 
Photo and video 
 
Massive application program can be downloaded for you 
 
Clock 
 

Sound recorder 

Calculator  
 

Short-cut search 

Pictures, music, video etc. downloaded by Google explorer 
default storage path. 

More personalized settings. 
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Menu Function 
 
● Setting 

Click  In the main interface, enter setting menu to do more 

personalized settings. 

 
Item → Function 
WIFI→ Select WIFI network, set network connection 
Sound → Can select device mode (volume, mute mode, vibration), 
select and setting notice ring, operation ring etc. 
Display → Can do screen brightness setting, rotate screen 
automatically setting, enable VGA output setting, dynamic picture 
setting, screen timeout setting. 
Position and Service → Can go on GPS positioning search with 
wireless network 
Application program→ Setting application program source, install place, 
management and program delete  
Account and synchrony→ Add account information, select synchronic 
data, setting the account information, after the synchrony, all the 
program which need log in account can use the account directly. 
Data backup → Go on data backup, and can restore the factory setting 
Security → Boot encryption, install APK unlock. 
Storage→ Have a grasp of the capacity of the device 
Language and input method → Setting the language and Android key 
board 
Language input and output → Setting text to speech and speed and 
language setting 
Date and time → Setting the time and date format of the device. 
About the device → know the basic information of the machine. 
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 ScoPad SP0712 Specification 

 

Factory Product Name ScoPad 

Factory Model Name SP0712 

7 inch 16:9 TFT-LED panel ,1024x600 display 
resolution, Made by CMI,AUO,HST,IVO etc. 

Display 
Capacitive Touch panel, support multi-touch 
feature 

CPU Cortex A8 Rockchip RK2918 1.2GHz 
Memory DDRIII 1GB 
Nand Flash  8G 
Storage Card  Support maximum 32GB Micro SD (TF) external 
GPS with 
Wireless Network Wi-Fi 802.11b/g/n 
Audio Support  MP3, WMA, WAV and other formats
Camera Dual camera: front  2 Mega Pixel 
Port USB 2.0 high speed port, support OTG function  
Audio Output 3.5 mm earphone and speaker 
Sensors Support for 3-axis sensor 

Battery High capacity 3600mAh internal battery        

Operation System Android OS 4.0. 
Input Method  Android  THAI  soft-keyboard  

Sound  Mode 
Normal, Popular, Rock, Classical, Woofer, 
Bass and User 

Video  Support WMV,MKV and other video formats 
Picture  Format Support JPG,BMP,PNG and other image formats    

Adapter 
Input：AC100~240V/ 50~60Hz,0.5A,  
Output：DC 5V /2A 

brightness adjustment Grade 5 brightness adjusting function 
LxWxH (mm) 184x131x11.5 
Weight（g） 350 
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Maintenance service  
 

 If you use the equipment or accessories that it’s no manufacturing 
or authorized by Shenzhen Scope Scientific Development Co., Ltd, 
may result in the failure of product warranty, but also affects the 
products to use for the normal. 

 Battery and charger equipment in no spear part for the user that 
repair by themself。We suggest that you can send the product to the 
service office of the Shenzhen Scope Scientific Development Co., 
Ltd. If you need maintenance service，Please consult by the service 
office of the Shenzhen Scope Scientific Development Co., Ltd., as 
details.  

 
 
 
Disclaimer 
 

 if this manual content and your equipment not match ,please shall 
prevail by equipment.      

 The Scope Scientific Development Co., Ltd. has the ultimate power 
of interpretation for this manual.         

 If the Scope Scientific Development Co., Ltd revised technical rules 
that can reserves the right to notice of no in advance. 

 The Scope Scientific Development Co., Ltd reserves the right to 
revise this manual ，changes without prior notice. 

 Manufacturers retained the right that if without notice in advance 
can amend the technology rules. 

 
Thank you for choosing "SCOPE SCIENTIFIC DEVELOPMENT CO., 
LTD. Tablet PC"，at a later date, we will provide you with good 
after-sales service, and try to ensure timely solve your problem. 

To give you a more comprehensive understanding" SCOPE 
SCIENTIFIC DEVELOPMENT CO., LTD. Tablet PC". We provide you 
with this special after-sale service guide, aims to introduce to you our 
professional service hotline to Thailand, the warranty terms and other 
information 
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Customer service department 

Declaration：SCOPE SCIENTIFIC DEVELOPMENT CO., LTD BASE 
ON INTERNATIONAL AFTER SERVICE PRACTICE, AND 
INTERPRETATION RIGHT IS RESERVED 

 

       SCOPE SCIENTIFIC DEVELOPMENT CO., LTD 

                                   Customer service department 

 

 Statement: SCOPE SCIENTIFIC DEVELOPMENT CO., LTD for this 
interpretation of messages. 

In order to let you better use of this product, SCOPE SCIENTIFIC 
DEVELOPMENT CO., LTD,  through the product accompanied with 
guarantee to you make the following maintenance service commitment, 
and according to the requirements of the service promise to provide 
you with maintenance services. This service commitment applies only 
to date after sales the tablet PC of Scope t standard. The guarantee 
acceptances please see the relevant product warranty card. All content 
with products of attachment commitment warranty card shall prevail 

1.  Definition 
SHENZHEN SCOPE SCIENTIFIC DEVELOPMENT CO., LTD: 
tablet pc brand name is SCOPE.   

2.  After-sales service validity 
Tablet pc：2 years 
Accessories：without warranty 
Others: user manual, After-sales service book, gift box and etc., are 
not covered into after-sales range.  

3.  Validity confirmation  
a.  Warranty period starts from the 15th day of production day. If the 

last warranty day is legal holiday, then it prolongs to the next day of 
the legal holiday. 

b.  If the user unable to provide the invoice and warranty certificate, 
then the warranty period is calculated from the 15th day of the date 
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of production on the body of the device. 
c.  Prolong of the warranty period after repairing: assumes the 

remaining warranty of the original product or thirty (30) days from 
the date of repair, whichever provides longer coverage for you. 

d.  The warranty period is from the date of exchange if there is a 
replacement of new tablet pc. The consumer should ask the sales 
stamp the invoice and mark the replacement date with new 
warranty certificate. 

 
4. The following conditions are not within warranty, but repairable 
with reasonable charges: 
a.  Expiration of the warranty period; 
b.  Without warranty certificate and invoice, except the one who can 

provide the evidence of within warranty period. 
c.  The inconformity of the goods with the warranty certificate shows 

or altered the certificate. 
d.  Damage caused by misuse, abuse and improper maintenance 

such as liquid contact, fire or external causes.  
f.  Damage caused by reparation of NON-SCOPE service center or 

authorized by SCOPE. 
g.  Damage caused by natural calamities, such as earthquake, fire, 

flood and etc. 
h.  Damage caused by accident, abuse, misuse, or other external 

causes including miss operation, carriage, collide, or input the 
wrong voltage. 

i.  Application of nonstandard or have not public released software, or 
nonstandard tablet pc parts, such as adapter, accessories and etc.  

j.   Malfunction due to network or improper operating environment.  
k.  Natural wear of the product(including the housing, panel, scratches 

on touch panel, scratches, dents, and broken plastic on ports) the 
consumable parts, such as batteries, or protective coatings 
designed to diminish over time; 

l.  The product without original label, or the label is tore, stained or 
inconformity of the ID code with the code in the device. 

m.  The product or part that has been modified to alter functionality or 
capability without the written permission of SCOPE; or to defects 
caused by normal wear and tear or otherwise due to the normal 
aging of the product . 
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NOTICE: Do not open the hardware product. Opening the 
hardware product may cause damage that is not covered by this 
warranty. Only SCOPE or an authorized service provider should 
perform service on this hardware product. 
 

5. Terms and conditions 
1） consumer can return replace or repair the goods within 7 days after 

selling, if the device has performance problems as article 6 says.  
2） consumer can replace or repair the goods from the 8th to the 15th 

day of buying the goods, if the device has performance problems. 
3） The table pc warrants hardware product against defects in 

materials and workmanship under normal use for a period of TWO 
(2) YEARS from the date of retail purchase. If a hardware defect 
arises and a valid claim is received within the Warranty Period, at 
its option and to the extent permitted by law, SCOPE will repair the 
hardware defect at no charge, using new parts or refurbished parts 
that are equivalent to new in performance and reliability, exchange 
the product with a product that is new or refurbished that is 
equivalent to new in performance and reliability and is at least 
functionally equivalent to the original product, or refund the 
purchase price of the product.  

4） SCOPE will exchange the product with a new one for free if the 
device has performance problem after repaired twice with marks in 
the warranty certificate.  

5） The seller will exchange the product with a new one for free if the 
producer fails to provide the spare parts according to the contract 
which caused the repairing delay beyond 90 days with invoice and 
marks in warranty certificate. 

6） Because of the repair center for their own reasons, the repair time 
than not repaired in 60 days, base on invoice and after-sales 
service certificate maintenance repair records provided by the 
seller is responsible for free for consumers to replace the host of 
the same model specifications. 

 
Note: If your product has to store software programs, data and other 
information, you should protect its contents, to prevent the loss caused 
by the possible operational failure. Before you take your product to 
after-sales service, you have a responsibility to back up the contents 
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separate, clear you want to protect all personal information and data, 
and to cancel any protection password. After-sales service process, 
your products will be deleted, the storage medium will be reformatted. 
Your product or replacement product will be the return of your initial 
purchase products to you, and upgrade. System upgrades, third-party 
applications installed on the hardware may be associated with this 
hardware is not compatible or does not work. You will be responsible 
for reinstalling all other software programs, data and passwords. 
Re-install software programs and user data is not covered under the 
terms of service. 
 
6. After-sale Service performance failure table  
Note: except for network caused by the malfunction. 

Terms of Service with reference to the <Tablet PC repair replacement 
return the responsibility of states>, and continuous improvement based 
on state laws and regulations. Any questions please call our customer 
service phone, contact as follows: 
 
Tel: 
 
Fax: 
 
Customer Service Tel: 
 
E-mail: 
 
SHENZHEN SCOPE SCIENTIFIC DEVELOPMENT CO., LTD  
PRODUCT AFTER-SALES SERVICE CERTIFICATE 

Name Performance failure 
Functional failure listed on the specification 
Can't open, not working normally 
Non-normal shutdown 
Interface bad 

Host 

Housing broken because of structural or material 
factor 

Charger Not working or not working properly, use the 
specified charger can not charge 

Battery The charging device is still not working properly. 
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FCC Notice 

 
FCC Statement    
This equipment has been tested and found to comply with the limits for 
a Class B digital device, pursuant to part 15 of FCC Rules. These limits 
are designed to provide reasonable protection against harmful 
interference in a residential installation. This equipment generates and 
can radiate radio frequency energy and, if not installed and used in 
accordance with the instructions, may cause harmful interference to 
radio communications. However, there is no guarantee that 
interference will not occur in a particular installation. If this equipment 
does cause harmful interference to radio or television reception, which 
can be determined by turning the equipment off and on, the user is 
encouraged to try to correct   
 
The interference by one or more of the following measures:    
Reorient or relocate the receiving antenna.   
Increase the separation between the equipment and receiver.  
Connect the equipment into an outlet on a circuit different from that to 
which the receiver is connected.   
Consult the dealer or an experienced radio/TV technician for help  
  
This device complies with Part 15 of FCC Rules.   
 
Operation is subject to the following two conditions:   
 
1. This device may not cause harmful interference, and  
2. This device must accept any interference received, including 
interference that may cause undesired operation.  
 
Note:“Changes or modifications to this unit not expressly approved by 
the party responsible for compliance could void the user’s authority to 
operate the equipment.” 


