47173 Benicia Street, Fremont CA 94538
@ Tel: 510-771-1000, Fax: 510-661-0888

Federal Communication Commissions

7435 Oakland Mills Road

Columbia MD 21046

Subject: Request FCC to replace previous submitted user manual
Ref: Applicant: Palm Inc.

FCC ID:0O8F-747
Grant date: 10/09/2007

To Whom It May Concern:

CCS-TCB issued the grant on Oct. 09, 2007, during the upload the process, CCS uploaded a file
named “ TCB Q and A “ under Cover letter exhibit type. As pointed out by the applicant today,
TCB Q and A file contains a lots of confidential information which is not related to this
application. CCS-TCB is requesting the Commissions to supersede the following exhibit with
modified TCB Q and A file.

Exhibit Type: Cover Letter; File Type: PDF; Description: TCB Q and A

Once above application is placed in audit mode, CCS-TCB will upload revised TCB Q and A.
Attached is applicant statement which indicated that Palm is aware TCB Q and A file uploaded
on Oct.09, 2007 is available for public viewing.

Best Regards

%«f&z/éﬂ

Mike Kuo / V.P.
Compliance Certification Services
Dec. 17, 2007



