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Introduction 

The Elpas3 Personal Safety Bracelet is an attractive bracelet that provides around-the-clock 

monitoring of medical patients and assisted living care residents who require added safety. 

The bracelet bundles tri-tech (in Mother Bracelet – quad-tech, includes LF transmission) Real-Time 

Location System (RTLS) technologies to deliver precise real-time positioning data so that a host RTLS 

safety application or an integrated physical security platform can track the whereabouts of the 

individual anywhere within the facility. 

Note: IR is optional. If irrelevant, users can deactivate IR functionality to conserve battery. 

Elpas3 Personal safety Bracelet includes RF reception as well as transmission to allow two-way communication with 

Eiris. Eiris can acknowledge when it receives an RF message. 

The bracelet features a large duress call button designed especially for senior citizens. Pressing the 

button causes the tag to transmit positioning data that identifies the person requiring assistance and 

the precise building location of the involving medical or safety incident for speedier and more effective 

response efforts. 

Note: It is optional to replace the button cover of the tag with a standard plastic cover. 

The Mother version also pairs with an Elpas Infant Protection Charm. With the press of the bracelet 

button, the infant charm flashes a color, indicating the two are paired. When a user presses the button 

again, the bracelet transmits an LF signal that tests if it matches with the Infant Protection Charm. 

Once the pairing is made, only the wearer of the Mother Bracelet can exit designated areas with the 

baby who wears the Infant Protection Charm with which it is paired. 

The bracelet enables immediate near-exit location awareness for administering patient/staff escort 

procedures and for preventing unauthorized transfers into or out of protected building areas. 

 

 

 

 

Product Specifications 

RTLS Technologies RF Reception and Transmission (433MHz); IR Reception (125KHz) ; LF Reception (125KHz) ; LF Transmission (in Mother Bracelet) 

RF (Motion/Stationary)  Supervision messages every 10 seconds / 60 seconds 

IR (Motion/Stationary)  Supervision messages every 10 seconds / 60 seconds 

Supervised Events  LF Entry/Exi t: Button Press/Release, Motion/Stationary, Low Battery  

RF Under LF 
Entry into LF: 3 transmissions (each @ 2ms in duration), 0.5secs apart; every 2 seconds. 
After 10 minutes under LF: Returns to 10 seconds while in motion 

Power Source 

(recommended) 
3.0V/560mAH lithium battery, CR 2450 

Battery Life 12-36 months depending upon usage 

LED Indicator Low Battery (flashes every ten sec when below 2.6 Volts), Button Press (flashes three times), LF Field (flashes three times) 

Tag & LF ID Codes Factory-Programmed 

Housing IP65, Nylon Plastic 

Weight  41.1 grams (1.45 ounces) 

Dimensions (H x W x D)  46.9 x 41.0 x16.8mm  (1.84 x 1.61 x 0.65 inches) 

Operating Environment  
Temp: -30°C to 70° C (-22°F to 158°F) 

Humidity: 100% non-condensing 

Management Software  Eiris 

Regulatory CE, FCC, IC compliant and certified 

Warranty 1 year limited warranty 

Product offerings and specifications are subject to change without notice. 

Not all products include all features. 

Accessories 

Part Number Description 

5-BTE00433-1 Elpas Infant Protection Charm 

5-PB063011 Disposable Secure Hospital ID Band (set of 50) 

5-WTA90007 Canvas Wristband with Lock Pin (set of 5) 

5-500130 Lock Pin Removal Magnet 

5-WTD09012 Security Band (set of 5). To insert, remove band adapters 

5-WTD09009 Band Lock Key (set of 5)  

5-WTD09017 WTD No Button Cover (set of 5 with 20 screws)  
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Initial Activation 

The bracelet is shipped from the factory in Sleep Mode to 

conserve battery power during shipping. 

To activate the bracelet from sleep mode: 

Button Press 

 

Orient the tag front-cover side up. 

Next press & hold down the call 

button for at least 5 seconds. 

 

 

If the wake-up process is successful the LED Indicator on the 

front of the bracelet will illuminate for 3 seconds. 

 

Tag Cover Replacement 

Place the bracelet back cover side up. Then 

Unscrew the 4 screws, flip the badge back 

side down, and remove the front cover. 

If the PCB is removed from the back cover 

in the process, replace it. Make sure both 

pins inserted inserted in their respective 

hole from the bottom of the PCB. 

 

Close the front cover so that the screw holes 

are aligned. Tighten the 4 screws snugly into 

place. Do not over-tighten as this may strip 

the case threads. 

  

Attaching the Hospital Band Adapters 

Place the bracelet back cover side up. Then 

Unscrew the 4 screws and remove the back 

cover. 

Position the bracelet front cover side down. 

Next insert the two hospital band adapters 

into the grooved slots which are located on 

either side of the front cover. 

Close the back cover such that the screw 

holes are correctly aligned. Tighten the 4 screws snugly into place. 

Do not over-tighten as this may strip the case threads 
 

Battery Replacement 

Change the bracelet’s status in the host 

RTLS application to ‘Inactive’. 

Place the bracelet back cover side up. 

Then Unscrew the 4 screws and remove the 

back cover. 

 

Slide the battery out from under the battery 

holder. Dispose of used battery in accordance 

with local regulations. 

Replace the battery ensuring that the positive 

(+) side of the battery faces up. 

 

 

Close the back cover such that the screw holes are correctly   

aligned. Tighten the 4 screws snugly into place. Do not over-tighten 

as this may strip the case threads. 

Change the bracelet’s status in the host RTLS application back to 

‘Active’. 

 

Disabling IR 

By default, IR functionality is on. 

1. Press button B1 (the large one) for five seconds. The LED 

Flashes five times. 

 A single flash means IR is now on. 

 A double flash means IR is now off. 

2. While the LED flashes, press the button again, three short 

presses, to change from the current state. The LED flashes 

again, as before, to indicate the new state. 

Note: If you do not press three times in five seconds (while the LED flashes), 
the tag remains in the original state. 
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Mother-Baby Local Pairing 

When bracelets with mother infant pairing capabilities (P/N 5-WTD41120-0) are used, then the pairing with an Elpas Charm (P/N 5-

BTE00433-1) may be performed as follows: 

1. Make sure the Mother Bracelet is within a 15cm Range of the charm. 

2. Connect the Charm band.  

3. When the Charm red LED flashes, press the button of the Mother Bracelet and hold it until the Charm green LED flashes. The LF 

IDs of both charms are paired. 

4. For a match test, press the button of the Mother Bracelet and hold it until the Charm green LED flashes. 

Note: To pair the The mother Bracelet and Infant Charm through EV2, see Eiris Configuration Guide, section 9.3.2. 

 Note: In case of a duplicate ID Trouble Alert, submit a support ticket with Elpas at www.elpas.com 

 

Note: To configure an Elpas Badge Alert for the Infant Protection Charm, see Eiris Configuration Guide, section 5.15 

False Tamper Alerts 

If you use a Security Band and it produces false Tamper alerts, clean the band thoroughly as dirt can act as a buffer between the 

contacts. If false Tamper alerts persist, replace the band. 

Cleaning & Disinfection Procedures 

Use an appropriate antibacterial disinfectant such as Dispatch® Hospital Cleaner Disinfectant with Bleach from Caltech Industries, Inc 

(http://www.caltechind.com) to clean the Bracelet. 

Since ‘Cleaning Procedures’ may vary according to facility guidelines, thus the procedures given below are for illustrative purposes only: 

Option 1 – Using Dispatch Disinfectant Spray 

1. Lightly wet a disposable towel with Dispatch spray 

2. Do not saturate the towel 

3. Wipe the outer surfaces of the bracelet 

4. Next wipe the bracelet with a dry disposable towel 

5. Allow the bracelet to air dry 

6. Return the clean bracelet to inventory or usage 

7. Dispose of used towels per facility policies 

Option 2 – Using Dispatch Disinfectant Towels 

1. Open a new Dispatch pre-moistened towel 

2. Wipe the outer surfaces of the bracelet 

3. Next wipe the bracelet with a dry disposable towel 

4. Allow the bracelet to air dry 

5. Return the clean bracelet to inventory or usage 

6. Dispose of used towels per facility policies 

 

http://www.elpas.com/
http://www.caltechind.com/
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W.E.E.E. Product Recycling Declaration 

For  information regarding the recycling  of this product  you must contact the  company from which you orignially purchased it. 

If you are discarding this product and not returning it for repair then you must ensure that it is returned as identified by your supplier. 

This product is not to be thrown away with everyday waste - Directive 2002/96/EC Waste Electrical and Electronic Equipment.  
 

 

Compliance with Standards 

This  dev i ce com pl i es wi t h  FCC Rules  P a r t  15 and wi t h  I ndust r y  Canada  l i cense  

ex em pt  RSS st andar d( s) .  O pe rat i on i s subj ec t  to  t wo condi t i ons:  

(1)  T hi s dev i ce m ay not  cause harm f u l  i n te r f erence  

(2)  Thi s dev i ce m ust  acc ept  any  i n t er f er enc e that  m ay be r ec ei v e d or  that  m ay  

cause undesi red oper at i on.  

Le pr ésent  appa re i l  est  c onf orm e aux  CNR d ' Indust r i e  Canada appl i c abl es aux  

appa re i l s r ad i o ex em pt s de l i cence.  L ' ex plo i ta t i on es t  aut or i séeaux  deux  condi t i on s  

su i v antes :  

(1)  l ' appare i l  ne doi t  pas pr odui re de b rou i l l age,  e t  

(2)  l ' u t i l i sateur  de l ' appa re i l  do i t  acc ept er  tout  b roui l l age r ad ioé lec t r i que subi ,  

m êm e si  l e  br oui l l age est  suscept i b l e  d ' en com prom et t r e  l e  f onc t i onnem ent .  

NOT E:  Th i s equi pm ent  has been tes ted and f ound t o  com ply  wi th  the l im i t s f or  a  

Class B  d i g i ta l  dev i ce,  pur suant  t o  Par t  15 of  the FCC Rul es.  These l im i t s ar e  

desi gned t o  pr ov ide reasonable prot ec t i on agai nst  harm f u l  i n ter f erence i n  a  

resident i a l  i nst a l l a t i on.  Thi s equipm ent  gene rat es,  uses and c an rad iat e r ad i o  

f requenc y ener gy  and,  i f  not  i nsta l l ed and used i n  acco rdance  wi th  the i nst ruc t i ons ,  

m ay cause ha rm f u l  i n ter f erence t o  r ad i o  com m unicat i ons.  Howev er ,  the re i s no  

guar ant ee t hat  i n te r f erenc e wi l l  not  oc cur  i n  a  par t i c u lar  i nst a l l a t i on.  I f  t h i s 

equipm ent  does c ause harm f u l  i n ter f erenc e to  rad io o r  te l ev i si on r ec ept i on,  whi ch  

can be determ ined by  tu rn ing t he equipm ent  o f f  and on,  the use r  i s encour aged to  

t ry  to  c or rec t  t he i n te r f erenc e by  one or  m ore of  the f o l l owi ng m easu res:  

 Reorient or relocate the receiving antenna. 

 Increase the separation between the equipment and receiver. 

 Connect the equipment into an outlet on a circuit different from that to which the receiver is connected. 

 Consult the dealer or an experienced radio/TV technician for help. 

 

Cet  équipem ent  a ét é tes té  et  j ugé c onf orm e aux  l im i tes s ’appl i quant  à  un appa re i l  

num ér ique de c l asse B,  conf orm ém ent  à  l a  Par t i e  15 des r ég l em ent at i ons  de l a  

FCC.  Ces l im i tes ont  é té  é labo rées pour  of f r i r  une p rot ec t i on r a i sonnable cont r e  

l es i n te r f erenc es nui si b l es  dans une i nst a l l a t i on ré si dent i l l e .  

Cet équipem ent  g énèr e,  u t i l i ze et  peut  ém et t re de l ’ éner g ie de f réquence r ad i o et ,  s ’ i l  

n ’ est  pas i ns ta l l é  et  u t i l i ze conf orm ém ent  aux  i nst r uc t i ons du f abr i c ant ,  peut  

prov oquer  des i n ter f ér ences danger euses pour  l es com m unicat i ons rad io.  T out ef o i s ,  

r i en ne gar ant i t  l ’ absence d ’ i n ter f ér ences  dans une i nst a l l a t i on pa r t i cu l i é re.  S i  ce t  

équipem ent  pr ov oque  des i n te r f érenc es nui si b l es  au n i v eau de  l a  r éc ept i on  r ad io  ou  

te l ev i si on,  ce qui  peut  é t re  det erm ine par  l a  m ise ho r s,  pu i s sous tension de  

l ’équipm ent ,  v ous ét es i nv i te  à  essay er  de co r r i ger  l es  i n t er f erenc es en pr egnant  l es 

m esures  su iv antes:  

 Réor ient ez  ou d éplaces l ’ant enne récept r i c e.  
 Augm entez  l a  d i st ance qui  s épar e l ’ équipem ent  et  l e  r éc ept eur .  
 Branc hez l ’ équipem ent  à  une pr i se  d ’un c i rcu i t  d i f f erent  de c e lu i  auquel  es t  

branc hé l e  r écept eu r .  
 Consul tez  l e  r ev endeur  ou un t ec hni c i an r ad i o/ te l ev i si on  ex p ér im ent é pour  

obt eni r  de l ’a i de.  
Warning!  

Changes or  m odi f i cat i ons t o  th i s equipm ent  not  ex press l y  app rov ed by  t he par t y  

responsib l e  f or  com pl i ance (E lpas S olut i ons Ltd. )  could v o id the user ’ s aut ho r i t y  to  

oper ate t he equipm ent .  

Europe  

This  equi pm ent  c om pl i es wi t h  t he  RTTE requi r em ent s  -  Di rec t i v e 1999/ 5/E C of  the  

Eur opean P ar l i am ent  and of  the c ounc i l  o f  9  March 1999.  

EN 300220,  E N 301489,  EN 50130- 4,  E N 61000 -6 -3,  E N 60950- 1.  

 

Product Warranty 

Elpas Solut i ons ,  L t d.  (E l pas or  t he Com pany) ,  and i t s a f f i l i a tes,  war rant s i t s pr oduct s (her e inaf ter  re f er r ed to  as " t he Pr od uct ” )  to  be f ree of  def ec t s i n  m ater i a l s and wor km anshi p 

under  no rm al  oper at i ng condi t i ons and use  f or  a  pe r i od of  one year  f rom  the dat e of  sh ipm ent  by  E lpas.  T he Com pany ’ s ob l i gat i ons shal l  be l im i ted wi t h i n  the war r anty  per i od,  a t  

i t s opt i on,  t o  r epai r  or  to  rep lac e t he  def ec t iv e Product  o r  any  def ec t iv e com ponent  or  pa r t  ther eof .  To ex erc i se t h i s war r anty ,  the  p roduct  m ust  be ret ur ned t o  the m anuf ac tur er  

f re i ght  p repai d and i nsured.  

Thi s wa r ranty  does not  appl y  to  r epai r s or  rep l acem ent  caused by  im prope r  i nst a l l a t i on,  Pr oduct  m isuse,  f a i l ure to  f o l l ow i ns ta l l a t i on or  ope rat i ng i nst ruc t i ons ,  a l te rat i on,  abuse,  

acc ident ,  t am per ing,  repai r  by  anyone  ot her  t han E l pas,  ex ternal  c auses,  and f a i l ure  t o  per f orm  r equi r ed  pr ev ent iv e m aintenan ce.  Thi s wa r r ant y  a l so  does not  app l y  to  any  

product s,  acc essor i es,  or  a t t ac hm ent s use d i n  conjunc t i on wi th  t he Pr oduct ,  i nc lud i ng bat ter i es,  whi ch shal l  be cov ered so le l y  by  the i r  own war rant i es,  i f  any .  E lpas shal l  not  be 

l i ab le  f or  any  dam age or  l oss  what soev er ,  whet her  d i r ec t l y ,  i nd i r ec t l y ,  i nc ident a l l y ,  consequent i a l l y  or  o ther wi se,  re sul t i ng f rom  a m al f unc t i on of  the P roduct  due t o  p roduct s ,  

acc essor i es ,  or  a t t achm ent s of  o the r s,  i nc l ud ing bat t er i es ,  used i n  c onj unc t i on wi t h  t he P roduct .  

ELPAS  MAK ES NO E XPRE SS W ARRANTIE S E XCEPT T HOSE STATED IN  THIS  STAT EMENT.  ELP AS DISCLAIM S A LL  OTHE R W ARRANTIES,  E XP RESS  OR I MPLI ED,  I NCLUDI NG 

W ITHOUT LIMITATION IMPLIED W ARRANTIES OF MERCHANT ABILITY A ND F IT NESS FOR A PA RTICULA R PURPOSE.  ELPAS ’S SO LE RES PONSIBI LITY FO R W ARRANTY 

CLAIM S IS LI MITED TO REPAIR O R TO REPLA CE AS SET FORTH I N THIS ST ATEM ENT.  

E lpas shal l  hav e no l i ab i l i t y  f or  any  death,  pe r sonal  i n j ury ,  pr oper t y  dam age,  or  o the r  l oss whet her  d i r ec t ,  i nd i rec t ,  i nc i denta l ,  consequent i a l ,  o r  o t he r wi se,  based  on a  c l a im  that  

the Pr oduct  f a i l ed to  f unc t i on.  Howev er ,  i f  E lpas i s he ld l i ab le ,  whether  d i r e c t l y  o r  i nd i rec t l y ,  f or  any  l oss or  dam age ar i si ng under  t h i s l im i ted war ranty  or  o t he r wi se,  regard l ess of  

cause o r  or i g i n ,  the c om pany ' s m ax im um l iab i l i t y  shal l  be l im i ted to  the pur chase pr i ce of  the Product ,  whi c h shal l  be f i x ed as l i qu idat ed dam ages an d not  as a penal t y ,  and shal l  

be t he com plet e and ex c lusi v e l i ab i l i t y  o f  Elpas.  

E lpas shal l  not ,  unde r  any  c i rc um st ances what soev er ,  be l i ab le  f or  any  i nac cur ac y ,  er r or  o f  j udgm ent ,  def aul t ,  or  negl i genc e o f  Elpas,  i t s em ployees,  o f f i cers,  agent s,  o r  any  o t he r  

par t y ,  or  o f  the  purc hase r  or  user ,  ar i s i ng f rom  any assi st anc e or  com m unicat i on  of  any  k i nd r egar d ing t he  c onf i gur at i on,  des i gn,  i nst a l l a t i on,  o r  c reat i on of  sec ur i t y  sy st em  

inv olv i ng the P roduct ,  that  be ing t he responsib i l i t y  o f  the pu rc haser  or  use r .  I f  E lpas i s unable t o  m ake suc h r epai r  or  r ep l ac em ent ,  the c om pany ’ s ent i r e  l i ab i l i t y  shal l  be l i m i ted to  

t he c ost  o f  a  reasonable subst i t u te  pr oduct .  E lpas shal l  not  be responsi b le  f or  any  d i sm ant l i ng,  i nst a l l a t i on,  r e i nst a l l a t i on ,  purc hasing,  sh ipp i ng ,  i nsu ranc e,  o r  any  sim i l ar  char ges.  

E lpas shal l  hav e no l i ab i l i t y  f or  any  dam ages,  i nc lud i ng wi thout  l im i ta t i on,  any  d i r ec t ,  i nd i r ec t ,  i nc i dent a l ,  spec ia l ,  or  c o nsequen t i a l  dam ages,  ex penses,  cos t s,  prof i t s,  l ost  sav ings  

or  ear n ings ,  or  o t her  dam ages ar i s i ng out  o f  the use of  the Product  or  the rem ov al ,  insta l l a t i on,  r e i nst a l l a t i on,  repai r  o r  rep lac em ent  of  the Pr oduct  o r  any  r e la t ed ev ents.  In  t he  

ev ent  that  t he re i s any  l i ab i l i t y  agains t  E lpas,  suc h l i ab i l i t y  shal l  be l im i ted to  t he pu r chase pr i c e of  the  Pr oduct  whi c h am ount  shal l  be f i x ed as l i qu idat ed dam ages.  

The pu rc haser  and user  under st and t hat  t h i s P roduct  m ay be c om pr om ised or  c i rc umv ent ed by  i n tent i onal  ac t s;  t hat  the P roduct  wi l l  not  i n  a l l  cases pr ev ent  deat h,  pe r sonal  i n j ury ,  

proper ty  dam age,  or  o t he r  l oss  r esul t i ng f rom  burg la ry ,  r obbery ,  f i re  or  o ther  causes;  and that  t he  Pr oduct  wi l l  not  i n  a l l  c ases p rov ide adeq uat e war n ing o r  p rot ec t i on.  The  

pur chaser  and  user  a l so under st and t hat  a  pr oper l y  i nst a l l ed  and  m ainta i ned a larm  m ay reduce  the r i sk  of  ev ents  such  as  bur g l ary ,  robber y ,  and f i re  wi t hout  war n ing,  but  i t  i s  not  

i nsur ance or  a  guar ant ee t hat  such ev ents wi l l  not  occu r  o r  that  ther e wi l l  be no deat h ,  per sonal  i n j ury ,  pr oper ty  dam age,  or  o t he r  l oss as a resul t  o f  such ev ents.  

By  pu rchasi ng the Pr oduct ,  the purc hase r  and user  shal l  def end,  i ndem ni f y  and hold E lpas,  i t s o f f i cer s,  d i r ec to r s,  a f f i l i a tes,  s ubsi d iar i es,  agent s,  serv ant s,  em ploy ees,  and  

aut ho r i zed repr esent at i v es ha rm less f rom  and agai nst  any  and a l l  c l a im s,  su i t s,  cos t s ,  dam ages,  and j udgm ent s i ncu r red,  c l a im ed,  o r  sus ta ined whet her  f or  death,  per sonal  i n j ury ,  

proper ty  dam age,  o r  o t her wi se,  because o f  or  i n  any  way r e la ted to  t he c onf i gu rat i on,  design,  i nsta l l a t i on,  or  c r eat i on of  a  secur i t y  sy s tem  inv olv i ng the Pr oduct ,  and the use ,  

sale,  d i st r i but i on,  and i nsta l l a t i on of  the Pr oduct ,  i nc lud i ng paym ent  of  any  and a l l  a t t orney ’ s f ees ,  cos t s,  and ex penses i n c ur r ed  as a resul t  o f  any  such ev ent s.  

The pu rc haser  or  user  shoul d f o l l ow t he P roduct  i nst a l l a t i on  and ope rat i on i ns t r uc t i ons and t est  t he P roduct  and the ent i r e  sy s tem  at  l eas t  onc e each week.  F or  v ar i ous  reasons,  

i nc lud i ng  but  not  l im i ted to  c hanges i n  env i ronm ent a l  c ondi t i ons,  e l ec t r i c ,  e l ec t r on i c ,  or  e l ec t rom agnet i c  d i s rupt i ons,  and t am per ing,  t he  Pr oduct  m ay not  pe r f orm  as ex pec ted.  T he 

pur chaser  and use r  ar e adv i sed to  t ak e a l l  nec essar y  p rec aut i ons  f or  the p rot ec t i on and saf ety  of  per sons and pr oper t y .  

Th i s  sta t em ent  pr ov ides  ce r ta i n  l egal  r i ght s.  O t he r  r i ght s  m ay v ary  by  s tat e o r  c ount r y .  Under  c er t a i n  c i rcum stan c es,  som e st at es or  c ount r i es m ay not  a l l ow ex c lusi on  or  l im i ta t i on 

of  i nc identa l  o r  c onsequent i a l  dam ages or  im pl i ed war rant i es,  so t he abov e ex c lusions m ay not  appl y  unde r  those c i rc um st ances  and i n  t hose st ates  o r  count r i es.  

E lpas  rese rv es t he r i ght  to  m odi f y  th i s st a t em ent  a t  any  t im e,  i n  i t s so le  d i scr et i on wi thout  not i c e t o  any  purc hase r  o r  use r .  Howev er ,  th i s  st a tem ent  sh al l  not  be  m odi f i ed or  v ar i ed 

ex cept  by  E l pas i n  wr i t i ng,  and E lpas does not  aut hor i ze any  si ng le i nd i v i dual  to  ac t  on i t s behal f  t o  m odi f y  or  v ary  th i s st a tem ent .  

Any quest i ons about  th i s st a tem ent  should be d i rec ted to  E lpas .  
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