Palm, Inc.

5470 Great America Parkway
Santa Clara, CA 95052

Phone (408} 326-9000

Fax (408) 326-5009

palm.com

June 12, 2000

Changes for Palm VII

Dear Sir or Madam:

Please note that there is no electronic or mechanical change made to Palm VII to
accommodate the new name. The only change is to label which will contain the new
FCC ID # with the new FCC grantee code to reflect the name change from 3COM to
Palm Inc.

If there is any question with this, please contact me.

Sincerely,

Decid Who

David Woo
Manager, Global Compliance



